
RCW 48.120.020  Issuance of insurance—Restrictions—Portable 
electronics—Conduct of employees and authorized representatives.  (1) 
A vendor issued a specialty producer license may not issue insurance 
under RCW 48.120.015 unless:

(a) At every location where customers are enrolled in portable 
electronics insurance programs, written material regarding the program 
is made available to prospective customers that:

(i) Discloses that portable electronics insurance may provide a 
duplication of coverage already provided by a customer's homeowner's 
insurance policy, renter's insurance policy, or other source of 
coverage;

(ii) States that the enrollment by the customer in a portable 
electronics insurance program is not required in order to purchase or 
lease portable electronics or services;

(iii) Summarizes the material terms of the insurance coverage, 
including the identity of the insurer, the identity of the supervising 
person, the amount of any applicable deductible and how it is to be 
paid, benefits of the coverage, and key terms and conditions of 
coverage, such as whether portable electronics may be replaced with a 
similar make and model or reconditioned make and model or repaired 
with nonoriginal manufacturer parts or equipment;

(iv) Summarizes the process for filing a claim, including a 
description of how to return portable electronics and the maximum fee 
applicable in the event the customer fails to comply with any 
equipment return requirements;

(v) States that an enrolled customer may cancel enrollment for 
coverage under a portable electronics insurance policy at any time and 
the person paying the premium will receive a refund or credit of any 
applicable unearned premium; and

(vi) Discloses with specificity under what circumstances and 
subject to what limitations an insurer may cancel, terminate, modify, 
or otherwise change the terms and conditions of a policy of portable 
electronics insurance; and

(b) The portable electronics insurance program is operated with 
the participation of a supervising person who, with authorization and 
approval from the appointing insurer, supervises a training program 
for employees of the licensed vendor. The training must comply with 
the following:

(i) The training must be delivered to employees and authorized 
representatives of vendors who are directly engaged in the activity of 
selling or offering portable electronics insurance;

(ii) The training may be provided in electronic form. However, if 
conducted in an electronic form, the supervising person must implement 
a supplemental education program regarding the portable electronics 
insurance product that is conducted and overseen by licensed employees 
of the supervising person; and

(iii) Each employee and authorized representative must receive 
basic instruction about the portable electronics insurance offered to 
customers and the disclosures required under this section.

(2) No employee or authorized representative of a vendor of 
portable electronics may advertise, represent, or otherwise hold 
himself or herself out as a nonlimited lines licensed insurance 
producer.

(3) Employees and authorized representatives of a vendor issued a 
specialty producer license may only act on behalf of the vendor in the 
offer, sale, solicitation, or enrollment of customers in a portable 
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electronics insurance program. The conduct of these employees and 
authorized representatives within the scope of their employment or 
agency is the same as conduct of the vendor for purposes of this 
title.  [2013 c 152 § 6; (2013 c 152 § 5 expired July 1, 2015); 2012 c 
154 § 4; 2002 c 357 § 4.]

Effective date—2013 c 152 § 6: "Section 6 of this act takes 
effect July 1, 2015." [2013 c 152 § 10.]

Expiration date—2013 c 152 § 5: "Section 5 of this act expires 
July 1, 2015." [2013 c 152 § 9.]
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