RCW 70.320.060 Civil actions—Outcomes and performance measures
do not establish a standard of care. The outcomes and performance
measures established pursuant to this chapter do not establish a
standard of care in any civil action brought by a recipient of
services. The failure of a service coordination organization to meet
the outcomes and performance measures established pursuant to this
chapter does not create civil liability on the part of the service
coordination organization in a claim brought by a recipient of
services. [2013 ¢ 320 § 6.]
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