
RCW 46.71.015  Estimates—Invoices—Recordkeeping requirements. 
(1) Except as otherwise provided in RCW 46.71.025, all estimates that 
exceed one hundred dollars shall be in writing and include the 
following information: The date; the name, address, and telephone 
number of the repair facility; the name, address, and telephone 
number, if available, of the customer or the customer's designee; if 
the vehicle is delivered for repair, the year, make, and model of the 
vehicle, the vehicle license plate number or last eight digits of the 
vehicle identification number, and the odometer reading of the 
vehicle; a description of the problem reported by the customer or the 
specific repairs requested by the customer; and a choice of 
alternatives described in RCW 46.71.025.

(2) Whether or not a written estimate is required, parts and 
labor provided by an automotive repair facility shall be clearly and 
accurately recorded in writing on an invoice and shall include, in 
addition to the information listed in subsection (1) of this section, 
the following information: A description of the repair or maintenance 
services performed on the vehicle; a list of all parts supplied, 
identified by name and part number, if available, part kit description 
or recognized package or shop supplies, if any, and an indication 
whether the parts supplied are rebuilt, or used, if applicable or 
where collision repair is involved, aftermarket body parts or 
nonoriginal equipment manufacturer body parts, if applicable; the 
price per part charged, if any, and the total amount charged for all 
parts; the total amount charged for all labor, if any; and the total 
charge. Parts and labor do not need to be separately disclosed if 
pricing is expressed as an advertised special by the job, a 
predisclosed written repair menu item, or a routine service package.

(3) Notwithstanding subsection (2) of this section, if the repair 
work is performed under warranty or without charge to the customer, 
other than an applicable deductible, the repair facility shall provide 
either an itemized list of the parts supplied, or describe the service 
performed on the vehicle, but the repair facility is not required to 
provide any pricing information for parts or labor.

(4) A copy of the estimate, unless waived, shall be provided to 
the customer or customer's designee prior to providing parts or labor 
as required under RCW 46.71.025. A copy of the invoice shall be 
provided to the customer upon completion of the repairs.

(5) Only material omissions, under this section, are actionable 
in a court of law or equity.  [1993 c 424 s 3.]

Severability—Effective date—1993 c 424: See notes following RCW 
46.71.005.
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