
RCW 48.49.060  Notice of consumer rights—Development of standard 
template language by commissioner.  (1) The commissioner, in 
consultation with health carriers, health care providers, health care 
facilities, behavioral health emergency services providers, ground 
ambulance services organizations, and consumers, must develop standard 
template language for a notice of consumer rights notifying consumers 
of their rights under this chapter, and sections 2799A-1 and 2799A-2 
of the public health service act (42 U.S.C. Secs. 300gg-111 and 
300gg-112) and implementing federal regulations in effect on March 31, 
2022.

(2) The standard template language must include contact 
information for the office of the insurance commissioner so that 
consumers may contact the office of the insurance commissioner if they 
believe they have received a balance bill in violation of this 
chapter.

(3) The office of the insurance commissioner shall determine by 
rule when and in what format health carriers, health care providers, 
health care facilities, behavioral health emergency services 
providers, and ground ambulance services organizations must provide 
consumers with the notice developed under this section.  [2024 c 218 s 
3; 2022 c 263 s 13; 2019 c 427 s 10.]

Effective date—2022 c 263: See note following RCW 43.371.100.
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