
WAC 110-09-0010  What definitions apply to the department's child 
welfare services complaint resolution process?  "Children's adminis-
tration" (CA) means the cluster of programs within the department of 
social and health services responsible for the provision of child wel-
fare, child protective, child care licensing, and other services to 
children and their families.

"Complaints office" or "constituent relations" means the office 
within the children's administration responsible for handling com-
plaints regarding child welfare services.

"Division of children and family services" (DCFS) means the divi-
sion within the children's administration responsible for administer-
ing child welfare services programs.

"Division of licensed resources" (DLR) means the division within 
the children's administration responsible for licensing or certifying 
child care homes and facilities under the authority of chapter 74.15 
RCW.
[WSR 18-14-078, recodified as § 110-09-0010, filed 6/29/18, effective 
7/1/18. Statutory Authority: RCW 74.13.045. WSR 01-06-041, § 
388-39A-010, filed 3/5/01, effective 4/5/01.]
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