
WAC 284-180-240  Providing and updating registration information. 
(1) At the time of registration, a pharmacy benefit manager must pro-
vide its legal name as well as any and all additional names that it 
uses to conduct business.

(2) Registered pharmacy benefit managers must provide the commis-
sioner with a valid email address, which the commissioner will use as 
the official contact address for communications regarding registra-
tions, renewals and oversight activities.

(3) In addition to providing a valid email address, registered 
pharmacy benefit managers must identify a pharmacy benefit manager em-
ployee who is the single point of contact for appeals under WAC 
284-180-420 and 284-180-430, and must fill out the form that the com-
missioner makes available for this purpose at www.insurance.wa.gov.

(4) Registered pharmacy benefit managers must ensure that the in-
formation that they disclosed when they registered with the commis-
sioner remains current by notifying the commissioner of any changes or 
additions.

(a) This information includes, but is not limited to:
(i) Any and all additional names that pharmacy benefit managers 

use to conduct business;
(ii) The email address for official communications between the 

commissioner and the pharmacy benefit manager; and
(iii) The name, contact information, and any other information 

that the pharmacy benefit manager submitted on the commissioner's form 
under subsection (3) of this section regarding the pharmacy benefit 
manager employee who is the pharmacy benefit manager's single point of 
contact for appeals under WAC 284-180-420 and 284-180-430.

(b) Within thirty days of any change, pharmacy benefit managers 
must report changes to the commissioner using the commissioner's elec-
tronic system.
[Statutory Authority: RCW 48.02.060, 48.02.220 and chapter 19.340 RCW. 
WSR 18-13-023, § 284-180-240, filed 6/8/18, effective 7/9/18. Statuto-
ry Authority: RCW 48.02.060, 19.340.010, 19.340.030, 19.340.100, 
19.340.110, and 2016 c 210 §§ 1 and 2 through 7. WSR 17-01-139 (Matter 
No. R 2016-07), § 284-180-240, filed 12/20/16, effective 1/1/17.]
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