
WAC 182-51-1700  Informal dispute resolution prior to a hearing. 
(1) A reporting entity may informally dispute the authority's prelimi-
nary determination of a violation under this chapter.

(2) A reporting entity must submit a request for an informal dis-
pute resolution conference to the authority in writing, in a manner 
that provides proof of receipt, within twenty-eight calendar days af-
ter receipt of the preliminary notice of violation and fine(s).

(3) Requests should specify:
(a) The name of the reporting entity requesting the informal dis-

pute resolution conference and the reporting entity's, or representa-
tive's, mailing address, telephone number, and email address (if 
available);

(b) The items, facts, or conclusions in the preliminary notice of 
violation being contested; and

(c) The basis for contesting the authority's action, including 
any mitigating factors upon which the reporting entity relies and the 
outcome the reporting entity is seeking.

(4) If the agency grants the reporting entity's request for a 
dispute resolution conference, the conference occurs within sixty cal-
endar days of the date the reporting entity received the authority's 
written acceptance of the request for a dispute resolution conference.

(5) The reporting entity must notify the authority of who will 
attend the dispute resolution conference on the reporting entity's be-
half at least five business days before the conference.

(6) The authority may terminate the dispute resolution process at 
any time.

(7) Upon completion or termination of the informal dispute reso-
lution process, the authority will issue a final notice of violation 
and fine(s).

(8) Nothing in this chapter prevents settlement discussions be-
tween the parties. All settlement discussions are informal and without 
prejudice to the rights of the participants in the discussions.
[Statutory Authority: RCW 41.05.021, 41.05.160 and 2019 c 334. WSR 
20-19-079, § 182-51-1700, filed 9/15/20, effective 10/16/20.]
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