
WAC 182-503-0060  Washington apple health—Application processing 
times.  (1) We process applications for Washington apple health 
(medicaid) within 45 calendar days, with the following exceptions:

(a) If you are pregnant, we process your application within fif-
teen calendar days;

(b) If you are applying for a program that requires a disability 
decision, we process your application within 60 calendar days; or

(c) The modified adjusted gross income (MAGI)-based apple health 
application process using Washington Healthplanfinder may provide 
faster or real-time determination of eligibility for medicaid.

(2) For calculating time limits, "day one" is the day we get an 
application from you that includes at least the information described 
in WAC 182-503-0005 (8). If you give us your paper application during 
business hours, "day one" is the day you give us your application. If 
you give us your paper application outside of business hours, "day 
one" is the next business day. If you experience technical difficul-
ties while attempting to give us your application in Washington 
Healthplanfinder, "day one" is the day we are able to determine, based 
on the evidence available, that you first tried to submit an applica-
tion that included at least the information described in WAC 
182-503-0005 (8).

(3) We determine eligibility as quickly as possible and respond 
promptly to applications and information received. We do not delay a 
decision by using the time limits in this section as a waiting period.

(4) If we need more information to decide if you can get apple 
health coverage, we will send you a letter within 20 calendar days of 
your initial application that:

(a) Follows the rules in chapter 182-518 WAC;
(b) States the additional information we need; and
(c) Allows at least 10 calendar days to provide it. We will allow 

you more time if you ask for more time or need an accommodation due to 
disability or limited-English proficiency.

(5) Good cause for a delay in processing the application exists 
when we acted as promptly as possible but:

(a) The delay was the result of an emergency beyond our control;
(b) The delay was the result of needing more information or docu-

ments that could not be readily obtained;
(c) You did not give us the information within the time frame 

specified in subsection (1) of this section.
(6) Good cause for a delay in processing the application does NOT 

exist when:
(a) We caused the delay in processing by:
(i) Failing to ask you for information timely; or
(ii) Failing to act promptly on requested information when you 

provided it timely; or
(b) We did not document the good cause reason before missing a 

time frame specified in subsection (1) of this section.
[Statutory Authority: RCW 41.05.021 and 41.05.160. WSR 21-15-009, § 
182-503-0060, filed 7/8/21, effective 8/8/21. Statutory Authority: RCW 
41.05.021, 41.05.160, Public Law 111-148, 42 C.F.R. § 431, 435, and 
457, and 45 C.F.R. § 155. WSR 14-16-052, § 182-503-0060, filed 
7/29/14, effective 8/29/14.]
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