ANALYSIS OF HOUSE BILL1837

Modifying theduties ofa long-term careombudsman.

PREPARED BY: Antonio Sanchez, Research Analyst
House Health Care Committee, P.O. B43600
Olympia, WA. 98504-0600, (360) 786-7383




their ability toinvestigate complaints.

Changesinthis actwill notchangeany ofthepractices oftheombudsman program, whichhave
beeninvestigating complaints sincahe1992 federal law amendment. The term"investigate
complaints” doesnotgiveheombudsman programany licensing orenforcement authority, but
instead isthetermused torefer toombudsmen responding toissues and concerngaised by
residents and their family members.

Additional funding isrequested ($250,000annually) fotheombudsman program.The money
will bedistributed statewide totheregional offices torecruit, train, andsupervise more volunteer
ombudsmen. The volunteers will be assigned toadult family homes and boarding homes.

The $250,000 annual increase will increase theombudsman staff by5 FTEswhichwill allow the
ombudsman program to servetrain and supervise an additional 125 volunteers, servean

additional 125 facilities and6,000residents, andreceive andresolve anadditional 1,500potential

complaints.
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