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Sponsor(s): Representatives Haigh, Van Luven, Lovick, Veloria,
Tokuda, Rockefeller, Dickerson, Skinner, Kagi, Fortunato, Miloscia,
Keiser, Lantz, Eickmeyer, Wood, Gombosky, Anderson, O’Brien, Cody,
Kenney, Santos, Edwards, Conway and D. Sommers

Brief Description: Creating the office of assisted housing
ombudsman.

HB 2311 - DIGEST

Provides that, in order to provide general assistance to
tenants in assisted housing and housing authorities, CTED shall
establish the office of assisted housing ombudsman. The office
shall serve as the coordinating office within state government for
matters relating to landlord-tenant relationships between tenants
of assisted housing and housing authorities.

Directs the department to provide an ombudsman service to
tenants of assisted housing and housing authorities with respect to
problems and disputes between housing authorities and tenants of
assisted housing. The office shall be responsible for
investigating and resolving complaints between residents of
assisted housing and the housing authority.

Authorizes the department to contract with nonprofit
organizations to provide the ombudsman services required under this
act.


