6242
Sponsor(s): Senators Fairley, Patterson, Kohl-Wlles, Shin,
McAul i ffe, Ei de and B. Shel don

Brief Description: Requiring major state agencies to have the
ability to reach a departnental enployee as an aut omated tel ephone
answeri ng system opti on.

SB 6242 - DI GEST

Finds that, although nany state agencies use automated
t el ephone answering for cost savings and efficiency, there are
ti mes when a person needs to have the tel ephone answered by a live
departnent enployee. \WAshington citizens, businesses, visitors,
and |egislators becone frustrated in their attenpts to obtain
informati on when they call a major agency and are trapped in a
voi ce mail | oop

Declares an intent that major state agencies have, as an
i mredi ate voice mail option, a m nimumof two public tel ephone nmain
access lines that are staffed by |ive departnent enpl oyees who are
trained to answer basic inquiries or to otherwi se direct the caller
to sonmeone who can assi st them



