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SUBSTITUTE HOUSE BILL 1884

Passed Legislature - 2001 Regular Session
State of Washington 57th Legislature 2001 Regular Session
By House Committee on Children & Family Services (originally sponsored
by Representatives Ogden, Poulsen, Crouse and Kenney; by request of
Department of Social and Health Services)

Read first time . Referred to Committee on .

AN ACT Relating to telecommunications devices and services for the
hearing or speech impaired; and amending RCW 43.20A.720 and 43.20A.725.

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF WASHINGTON:
Sec. 1. RCW 43.20A.720 and 1992 c 14 4 s 2 are each amended to read

as follows:
Unless the context clearly requires otherwise, the definitions in

this section apply throughout this section and RCW 43.20A.725.

(1)  "Hearing impaired” means those persons who are certified to be
deaf, deaf-blind, or hard of hearing, and those persons who are
certified to have a hearing disability limiting their access to
telecommunications.

(2)  "Speech impaired" means persons who are certified to be unable
to speak or who are certified to have a speech impairment limiting
their access to telecommunications.

p. 1 SHB 1884.SL
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(3) "Department” means the department of social and health
services.

(4) "Office" means the office of deaf ((services))—and—hard of
hearing _ within the state department of social and health services.

Sec. 2. RCW 43.20A.725 and 1998 c 245 s 59 are each amended to
read as follows:

(1) The department, through the sole authority of the office or its
successor_organization, shall maintain a program whereby ((TTs, sighal——

school age or older((: —

SHB 1884.SL p. 2
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possesses a hearing or speech impairment is provided  with

telecommunications _equipment, software, and/or peripheral devices,

digital or otherwise, that is determined by the office to be necessary

for such a person to access and use telecommunications transmission

services effectively.

(2) The department, through the sole authority of the office or its
successor organization, shall maintain a program where
telecommunications relay services of a human or electronic nature will
be provided to connect hearing impaired, deaf-blind, or speech impaired
persons with persons who do not have a hearing or speech impairment.
Such telecommunications relay services shall provide the ability for an
individual who has a hearing or speech impairment to engage in voice,
tactile, or visual communication by wire or radio with a hearing
individual in_a manner that is functionally equivalent to the ability
of an individual who does not have a hearing or speech impairment to
communicate using voice or visual communication services by wire or
radio_subject to subsection (4)(b) of this section.

(3) The telecommunications relay service and equipment distribution
program may operate in_such a manner as to provide communications
transmission _opportunities that are capable of incorporating new
technologies that have demonstrated benefits consistent with the intent
of this chapter and are in the best interests of the citizens of this
state.

(4) The office shall administer and control the award of money to
all _parties incurring costs in___implementing _and _maintaining
telecommunications services, programs, equipment, and technical support
services according to this section. The relay service contract shall
be awarded to an individual company registered as a telecommunications
company by the utilities and transportation commission, to a group of
registered telecommunications companies, or to any other company or
organization determined by the office as qualified to provide relay
services, contingent upon that company or organization being approved
as a registered telecommunications company prior to final contract
approval. The relay system providers and telecommunications equipment
vendors shall be selected on the basis of cost-effectiveness and

SHB 1884.SL p. 4
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utility to the greatest extent possible under the program and technical

specifications established by the office.

(a) To the extent funds are available under the then-current rate

and not otherwise held in reserve or required for other purposes

authorized by this chapter, the office may award contracts for

communications and related services and equipment for hearing impaired

or speech impaired individuals accessing or receiving services provided

by, or contracted for, the department to meet access obligations under

Title 2 of the federal Americans with disabilities act or related

federal regulations.

(b) The office shall perform its duties under this section with the

goal of achieving functional equivalency of access to and use of

telecommunications services similar to the enjoyment of access to and

use of such services experienced by an individual who does not have a

hearing or speech impairment only to the extent that funds are

available under the then-current rate and not otherwise held in reserve

or required for other purposes authorized by this chapter.

(((AY-(5) ___ The program shall be funded by a telecommunications
relay service (TRS) excise tax applied to each switched access line
provided by the local exchange companies. The office shall determine,
in consultation with the ((TRS)) offiee’s program advisory committee,
the budget needed to fund the program on an annual basis, including
both operational costs and a reasonable amount for capital improvements
such as equipment upgrade and replacement. The budget proposed by the
office, together with documentation and supporting materials, shall be
submitted to the office of financial management for review and
approval. The approved budget shall be given by the department in an
annual budget to the utilities and transportation commission no later
than March 1 prior to the beginning of the fiscal year. The utilities
and transportation commission shall then determine the amount of
((TRS)) telecommunications relay service excise tax to be placed on
each access line and shall inform each local exchange company of this
amount no later than May 15. The utilities and transportation
commission shall determine the amount of ((TRS)) teleeemmunications

relay service excise tax by dividing the total of the program budget,
as submitted by the office, by the total number of access lines, and
shall not exercise any further oversight of the program under this

subsection. The ((TRSH—telecommunications relay service excise tax

shall not exceed nineteen cents per month per access line. Each local

p. 5 SHB 1884.SL
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exchange company shall impose the amount of excise tax determined by

the commission as of July 1, and shall remit the amount collected

directly to the department on a monthly basis. The ((TRS)) —
telecommunications relay service excise tax shall be separately
identified on each ratepayer’s bill with the following statement:

"Funds federal ADA requirement." All proceeds from the ((TRS)) —
telecommunications relay service excise tax shall be put into a fund to

be administered by the office through the department.

((8)-Fhe-office-shali-administer-and-control-the

{9)Fheprogram-—shall-be))}{6) The telecommunications relay service

program and equipment vendors shall provide services and equipment

consistent with the requirements of federal law for the operation of

both interstate and intrastate telecommunications services for the

((deaf—er)—hearing impaired or speech impaired. The department and

the utilities and transportation commission shall be responsible for

ensuring compliance with federal requirements and shall provide timely

notice to the legislature of any legislation that may be required to

accomplish compliance.
(((¥0)(a)—The—department—shall—provide—TTs,—sighal—devices—and———
i . heibl I | : 1) of
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(7) _The department shall adopt rules establishing eligibility

criteria, ownership obligations, financial contributions, and a program

for _distribution to individuals requesting and receiving _such
telecommunications devices distributed by the office, and other rules
necessary to administer programs and services consistent with this

chapter.

Passed the House March 12, 2001.

Passed the Senate April 11, 2001.

Approved by the Governor May 7, 2001.

Filed in Office of Secretary of State May 7, 2001.
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