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SUBSTI TUTE SENATE BI LL 5052

Passed Legislature - 2007 Regul ar Session
State of WAshi ngt on 60t h Legi sl ature 2007 Regul ar Session

By Senate Comm ttee on Financial Institutions & Insurance (originally
sponsored by Senators Ei de, Roach, Franklin, Hobbs, Fairley, Kastama,
Prentice, Jacobsen, Shin and Parlette)

READ FI RST TI ME 02/ 28/ 07.

AN ACT Relating to auto glass repair and third party
adm ni strators; and adding a new section to chapter 48.30 RCW

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. A new section is added to chapter 48. 30 RCW
to read as foll ows:

(1) A personin this state has the right to choose any glass repair
facility for the repair of a loss relating to notor vehicle glass.

(2) An insurer or its third-party adm nistrator that owns in whole
or in part an autonobile glass repair facility that is processing a
claimlimted only to auto gl ass shall:

(a) Verbally inform the person making the claim of loss, of the
right provided under subsection (1) of this section, at the tinme
information regarding the autonobile glass repair or replacenent
facilities is provided;, and

(b) Verbally inform the person making the claim of |oss that the
third-party adm nistrator is an entity separate fromthe insurer that
has a financial arrangenent to process autonobile glass clains on the
insurer's behal f.
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(3) An insurer or its third-party admnistrator that owns an
interest in an autonobile glass repair or replacenent facility shal
post the followng notice in each of its repair facilities:

"THI S AUTOMOBI LE GLASS REPAI R OR REPLACEMENT FACILITY I'S OANED I N
WHOLE OR IN PART BY (NAME OF INSURER OR INSURER S TH RD- PARTY
ADM NI STRATCOR) . YOU ARE HEREBY NOTI FI ED THAT YOU ARE ENTI TLED UNDER
WASHI NGTON LAW TO SEEK REPAIRS AT ANY AUTOMOBI LE GLASS REPAIR OR
REPLACEMENT FACI LITY OF YOUR CHO CE. "

The notice nust be posted, in not |less than eighteen point font,
promnently in a location in which it is likely to be seen and read by
a customer. |If the autonobile glass repair or replacenent facility is
mobile, the notice nust be given to the person making the claim
verbally by the insurer or its third-party admnistrator prior to
comencenent of the repair or replacenent.

(4) A person nmaking a claimof | oss whose notor vehicle is repaired
at an autonotive glass repair or replacenent facility subject to the
notice requirenents of this section may file a conplaint with the
of fice of the insurance comm ssioner.

(5) This section does not create a private right or cause of action
to or on behalf of any person.

Passed by the Senate March 8, 2007.

Passed by the House April 4, 2007.

Approved by the Governor April 18, 2007.

Filed in Ofice of Secretary of State April 18, 2007.
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