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ENGROSSED SECOND SUBSTITUTE SENATE BILL 5315

Passed Legislature - 2015 3rd Special Session
State of Washington 64th Legislature 2015 Regular Session

By Senate Ways & Means (originally sponsored by Senators Roach,
Liias, McCoy, Pearson, and Benton; by request of Office of Financial
Management)

READ FIRST TIME 04/02/15.

AN ACT Relating to aligning functions of the consolidated
technology services agency, office of the chief information officer,
office of financial management, and department of enterprise
services; amending RCW 43.41A.003, 43.105.020, 43.105.047,
43.105.052, 43.105.111, 43.105.825, 41.07.020, 43.41A.025, 43.88.160,

43.41A.010, 43.41A.027, 43.41A.030, 43.41A.035, 43.41A.040,
43.41A.045, 43.41A.050, 43.41A.055, 43.41A.060, 43.41A.065,
43.41A.070, 43.41A.075, 43.41A.080, 43.41A.085, 43.41A.095,
43.41A.105, 43.41A.130, 43.41A.140, 43.41A.150, 43.41A.152,

43.82.055, 43.82.150, 43.88.160, 47.04.280, 47.64.170, 47.64.360,
79.44.060, 28A.345.060, 34.05.030, 34.12.100, 41.04.665, 41.04.680,
41.06.157, 41.06.167, 42.17A.705, 41.80.020, 43.03.040, 43.06.013,
43.41.113, 43.131.090, 48.37.060, 49.74.020, 2.36.057, 2.36.0571,
2.68.060, 19.34.100, 36.28A.070, 42.17A.705, 43.19.794, 43.70.054,
43.88.090, 43.88.092, 44.68.065, and 70.58.005; vreenacting and
amending RCW 41.04.340 and 41.06.020; adding new sections to chapter
43.105 RCW; adding new sections to chapter 43.41 RCW; adding new
sections to chapter 43.19 RCW; creating new sections; recodifying RCW

43.41A.003, 43.41A.010, 43.41A.025, 43.41A.027, 43.41A.030,
43.41A.035, 43.41A.040, 43.41A.045, 43.41A.050, 43.41A.055,
43.41A.060, 43.41A.065, 43.41A.070, 43.41A.075, 43.41A.080,
43.41A.110, 43.41A.115, 43.41A.130, 43.41A.135, 43.41A.140,
43.41A.150, 43.41A.152, 43.41A.900, 43.105.047, 43.41A.085,
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43.41A.090, 43.41A.095, 43.41A.100, 43.41A.105, 43.41.130, 43.41.140,
43.41.150, 43.41.370, and 43.41.380; decodifying RCW 43.41A.125;
repealing RCW 43.41A.006, 43.41A.015, 43.41A.020, 43.41A.120,
43.105.340, 43.41.190, 43.41.195, and 43.19.791; providing effective
dates; and declaring an emergency.

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF WASHINGTON:

PART 1
CONSOLIDATED TECHNOLOGY SERVICES AGENCY

Sec. 101. RCW 43.41A.003 and 2011 1st sp.s. c 43 s 701 are each
amended to read as follows:

Information technology 1is a tool used by state agencies to
improve their ability to deliver public services efficiently and
effectively. Advances in information technology ((-)). 1including
advances in hardware, software, and business processes for
implementing and managing these resources ((-)). offer new
opportunities to improve the level of support provided to citizens
and state agencies and to reduce the per-transaction cost of these
services. These advances are one component iIn the process of
reengineering how government delivers services to citizens.

To TfTully realize the service improvements and cost efficiency
from the effective application of information technology to its
business processes, state government must establish decision-making
structures that connect business processes and information technology
in an operating model. Many of these business practices transcend
individual agency processes and should be worked at the enterprise
level. To do this requires an effective partnership of executive
management, business processes owners, and providers of support
functions necessary to efficiently and effectively deliver services
to citizens.

To maximize the potential for iInformation technology to
contribute to government business process reengineering, the state
must establish clear central authority to plan, set enterprise
policies and standards, and provide project oversight and management
analysis of the various aspects of a business process.

Establishing ((the—office—of)) a state chief information officer
( (and—partnering—rt—with—the —di1rector —ofF —Frrancral—management)) as

the director of the consolidated technology services agency will
p. 2 E2SSB 5315.SL
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provide state government with the cohesive structure necessary to
develop iImproved operating models with agency directors and
reengineer business process to enhance service delivery while
capturing savings.

To achieve maximum benefit from advances in information
technology, the state establishes a centralized provider and procurer
of certain information technology services as an agency to support
the needs of public agencies. This agency shall be known as the
consolidated technology services agency. To ensure maximum benefit to
the state, state agencies shall rely on the consolidated technology
services agency for those services with a business case of broad use,
uniformity, scalability, and price sensitivity to aggregation and
volume.

To successfully meet public agency needs and meet its obligation
as the primary service provider for these services, the consolidated
technology services agency must offer high quality services at the
best value. 1t must be able to attract an adaptable and competitive
workforce, be authorized to procure services where the business case
justifies it, and be accountable to its customers for the efficient

and effective delivery of critical business services.

The consolidated technology services agency is established with
clear accountability to the agencies it serves and to the public.
This accountability will come through enhanced transparency in the
agency”"s operation and performance. The agency is also established
with broad flexibility to adapt its operations and service catalog to
address the needs of customer agencies, and to do so in the most
cost-effective ways.

Sec. 102. RCW 43.105.020 and 2011 1st sp.s. c 43 s 802 are each
amended to read as follows:

The definitions in this section apply throughout this chapter
unless the context clearly requires otherwise.

(1) "Agency' means the consolidated technology services agency.

(2) "Board' means the technology services board.

(3) "Customer agencies™ means all entities that purchase or use
information technology resources, telecommunications, or services
from the consolidated technology services agency.

((3)) (4) '"Director”™ means the state chief information officer,
who is the director of the consolidated technology services agency.

p. 3 E2SSB 5315.SL
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(%)) () "Equipment'™ means the machines, devices, and
transmission facilities used iIn information processing, including but
not limited to computers, terminals, telephones, wireless
communications system facilities, cables, and any physical Tfacility
necessary for the operation of such equipment.

() (6) "Enterprise architecture” means an ongoing
((proegram)) activity fTor translating business vision and strategy
into effective enterprise change. It 1is a continuous activity.
Enterprise architecture creates, communicates, and iImproves the key
principles and models that describe the enterprise®s future state and
enable its evolution.

((€8))) (I "Information’” includes, but is not limited to, data,
text, voice, and video.

(8) "Information technology'™ includes, but is not limited to, all
electronic technology systems and services, automated information

handling, system design and analysis, conversion of data, computer
programming, information storage and retrieval, telecommunications,
requisite system controls, simulation, electronic commerce, radio
technologies, and all related interactions between people and
machines.

(&) (9 "Information technology portfolio”™ or “portfolio”
means a strategic management process documenting relationships

between agency missions and information technology and
telecommunications investments.

((€8))) (10) "K-20 network™ means the network established in RCW
43.41A.085 (as recodified by this act).

(11) "Local governments™ includes all municipal and quasi-
municipal corporations and political subdivisions, and all agencies
of such corporations and subdivisions authorized to contract
separately.

((®)) @2) "office” means the office of the state chief
information officer within the consolidated technology services
agency.

(13) "Oversight" means a process of comprehensive risk analysis
and management designed to ensure optimum use of iInformation

technology resources and telecommunications.

((249)) (14) "Proprietary software™ means that software offered
for sale or license.

((&D)) (@d5) "Public agency'" means any agency of this state or
another state; any political subdivision or unit of local government

p- 4 E2SSB 5315.SL
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of this state or another state including, but not [limited to,
municipal corporations, quasi-municipal corporations, special purpose
districts, and local service districts; any public benefit nonprofit
corporation; any agency of the United States; and any Indian tribe
recognized as such by the federal government.

(16) "Public benefit nonprofit corporation”™ means a public
benefit nonprofit corporation as defined in RCW 24.03.005 that is
receiving local, state, or federal funds either directly or through a
public agency other than an Indian tribe or political subdivision of
another state.

(17) "Public record” has the definitions in RCW 42.56.010 and
chapter 40.14 RCW and includes legislative records and court records
that are available for public inspection.

(18) "State agency”™ means every state office, department,
division, bureau, board, commission, or other state agency, including
offices headed by a statewide elected official.

(19) "Telecommunications™ 1includes, but 1is not limited to,
wireless or wired systems for transport of voice, video, and data
communications, network systems, requisite Tacilities, equipment,
system controls, simulation, electronic commerce, and all related
interactions between people and machines. ((“Felecommunications"—does
not—rehude—publiesafeby—comuntcations-))

(20) "Utility-based infrastructure services" includes personal
computer and portable device support, servers and server
administration, security administration, network administration,
telephony, email, and other information technology services commonly
used by state agencies.

Sec. 103. RCW 43.105.047 and 2011 1st sp.s. c 43 s 803 are each
amended to read as follows:

(1) There 1is created the consolidated technology services agency,
an agency of state government. The agency shall be headed by a
director, who is the state chief information officer. The director
shall be appointed by the governor with the consent of the senate.
The director shall serve at the governor®s pleasure and shall receive
such salary as determined by the governor. 1f a vacancy occurs in the
position whille the senate is not iIn session, the governor shall make
a temporary appointment until the next meeting of the senate at which
time he or she shall present to that body his or her nomination for
the position.

p. 5 E2SSB 5315.SL
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(2) The director shall:

((>D)) (@) Appoint a confidential secretary and such deputy and
assistant directors as needed to administer the agency; and

((&2)) (b)) Appoint such professional, technical, and clerical
assistants and employees as may be necessary to perform the duties
imposed by this chapter iIn accordance with chapter 41.06 RCW, except
as otherwise provided by law.

(3) The director may create such administrative structures as he
or she deems appropriate and may delegate any power or duty vested in
him or her by this chapter or other law.

(4) The director shall exercise all the powers and perform all
the duties prescribed by law with respect to the administration of
this chapter including:

(a) Reporting to the governor any matters relating to abuses and
evasions of this chapter;

(b) Accepting and expending gifts and grants that are related to
the purposes of this chapter;

(c) Applying for grants from public and private entities, and
receiving and administering any grant funding received for the
purpose and intent of this chapter; and

(d) Performing other duties as are necessary and consistent with
law.

Sec. 104. RCW 43.105.052 and 2011 1st sp.s. c 43 s 804 are each
amended to read as follows:

The agency shall:

(1) Make available information services to public agencies and

public benefit nonprofit corporations((~—Fer—the—purposes—of—this

state;—any—poHiticalsubdivisions,—or—unit—oflocal-government—ofthis

p. 6 E2SSB 5315.SL
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(2) Establish rates and fees for services provided by the

agency ((—A—birHhg—rate—plan—shall—be—developed—For—a——two-year

€4))) Develop a billing rate plan for a two-year period to
coincide with the budgeting process. The rate plan must be subject to
review at least annually by the office of financial management. The
rate plan must show the proposed rates by each cost center and show
the components of the rate structure as mutually determined by the
agency and the office of financial management. The rate plan and any
adjustments to rates must be approved by the office of financial
management;

(4) Develop a detailed business plan for any service or activity
to be contracted under RCW 41.06.142(7)(b);

(5) Develop plans for the agency®s achievement of statewide goals
and objectives set forth iIn the state strategic information
technology plan required under RCW 43.41A.030 (as recodified by this
act);

(6) Enable the standardization and consolidation of information
technology infrastructure across all state agencies to support
enterprise-based system development and improve and maintain service
delivery; and

((5)) () Perform all other matters and things necessary to
carry out the purposes and provisions of this chapter.

Sec. 105. RCW 43.105.111 and 2011 1st sp.s. c 43 s 806 are each
amended to read as follows:

The director shall set performance targets and approve plans for
achieving measurable and specific goals for the agency. By January
((2612)) 2017, the appropriate organizational performance and
accountability measures and performance targets shall be submitted to
the governor. These measures and targets shall include measures of

p. 7 E2SSB 5315.SL
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performance demonstrating specific and measurable 1Improvements
related to service delivery and costs, operational efficiencies, and
overall customer satisfaction. The agency shall develop a dashboard
of key performance measures that will be updated quarterly and made
available on the agency public web site.

The director shall report to the governor on agency performance
at least quarterly. The reports shall be included on the agency"s web
site and accessible to the public.

Sec. 106. RCW 43.105.825 and 2012 c 229 s 588 are each amended
to read as follows:

(1) In overseeing the technical aspects of the K-20 network, the
((#nformation—services)) board is not intended to duplicate the
statutory responsibilities of the student achievement council, the
superintendent of public instruction, the ((#nrfermation—services))
board, the state Ilibrarian, or the governing boards of the
institutions of higher education.

(2) The board may not interfere in any curriculum or legally
offered programming offered over the network.

(3) The responsibility to review and approve standards and common
specifications for the network remains the responsibility of the
((#nformation—services)) board ((uhderRCW-43-105-041)).

(4) The coordination of telecommunications planning for the
common schools remains the responsibility of the superintendent of
public instruction. ((Execept—as—set—Fforth—in—RCW 43-105-041(H(DH5))
The board may recommend, but not require, revisions to the
superintendent®s telecommunications plans.

Sec. 107. RCW 41.07.020 and 2011 1st sp.s. c 43 s 441 are each
amended to read as follows:

The ((department—of-enterprise—services)) consolidated technology

services agency 1is authorized to administer, maintain, and operate

the central personnel-payroll system and to provide its services for
any state agency designated jointly by the ((director—of—the
department—of—enterprise—services)) consolidated technology services
agency and the director of financial management.
((Fhe—system—shall—be —operated—through—state —data—processing
centers-)) State agencies shall convert personnel and payroll
processing to the central personnel-payroll system as soon as

administratively and technically feasible as determined by the office
p.- 8 E2SSB 5315.SL
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of financial management and the ((department—of-enterprise—services))

consolidated technology services agency. It is the intent of the
legislature to provide, through the central personnel-payroll system,
for uniform reporting to the office of financial management and to
the legislature regarding salaries and related costs, and to reduce
present costs of manual procedures iIn personnel and payroll
recordkeeping and reporting.

Sec. 108. RCW 43.41A.025 and 2013 2nd sp.s. ¢ 33 s 1 are each
amended to read as follows:

(1) The ((ehiefF—information—oFFicer)) director shall establish
standards and policies to govern information technology in the state
of Washington.

(2) The office shall have the following powers and duties related
to information services:

(a) To develop statewide standards and policies governing the:

(i) Acquisition ((and—dispesition)) of equipment, software, and
((personal—andpurechased)) technology-related services((3)):

(ii) Disposition of equipment:
iii

( ) Licensing of the radio spectrum by or on behalf of state
agencies((3));: and

(iv) Confidentiality of computerized data;

(b) To develop statewide ((e¥)) and interagency technical
policies, standards, and procedures;

(c) To review and approve standards and common specifications for
new or expanded telecommunications networks proposed by agencies,
public postsecondary education institutions, educational service
districts, or statewide or regional providers of K-12 information
technology services;

(d) ((Fo—develop—a—detatled—bustness—plan—For—any—serviee—or
activity 1o be contracted under RCW 41.06.142(7)(b) by the
consoHdated—technologyservices—agencys

€&)—Fe)) With input from the legislature and the judiciary,
provide direction concerning strategic planning goals and objectives

for the state((—Fhe—offree—shall—seek—naput—From—the tegrstature—and
the—judrerary));

((®)) (e) To establish policies for the periodic review by the
((efFiece)) director of state agency performance which may include but
are not limited to analysis of:

p. 9 E2SSB 5315.SL
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(i) Planning, management, control, and use of iInformation
services;

(i1) Training and education; ((and))

(iii) Project management; and

(iv) Cybersecurity;

((»)) () To coordinate with state agencies with an annual
information technology expenditure that exceeds ten million dollars
to implement a technology business management program to identify
opportunities for savings and efficiencies in information technology
expenditures and to monitor ongoing TFfinancial performance of
technology investments; and

(D)) (@ In conjunction with the consolidated technology
services agency, to develop statewide standards for agency purchases
of technology networking equipment and services.

(3) Statewide technical standards to promote and Tacilitate
electronic information sharing and access are an essential component
of acceptable and reliable public access service and complement
content-related standards designed to meet those goals. The office
shall:

(a) Establish technical standards to facilitate electronic access
to government information and interoperability of iInformation
systems, including wireless communications systems; and

(b) Require agencies to include an evaluation of electronic
public access needs when planning new iInformation systems or major
upgrades of systems.

In developing these standards, the office is encouraged to
include the state |library, state archives, and appropriate
representatives of state and local government.

((DH)—The—ofFFree—shallperfort—other matters—and—things necessary
to—earry—out—the purpeses—andprovistons—of-this—chapter-))

Sec. 109. RCW 43.88.160 and 2012 c 230 s 1 are each amended to
read as follows:

This section sets forth the major fiscal duties and
responsibilities of officers and agencies of the executive branch.
The regulations issued by the governor pursuant to this chapter shall
provide for a comprehensive, orderly basis for fiscal management and
control, including efficient accounting and reporting therefor, for
the executive branch of the state government and may include, 1In

p. 10 E2SSB 5315.SL
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addition, such requirements as will generally promote more efficient
public management in the state.

(1) Governor; director of financial management. The governor,
through the director of financial management, shall devise and
supervise a modern and complete accounting system for each agency to
the end that all revenues, expenditures, receipts, disbursements,
resources, and obligations of the state shall be properly and
systematically accounted for. The accounting system shall include the
development of accurate, timely records and reports of all financial
affairs of the state. The system shall also provide for central
accounts iIn the office of financial management at the level of detail
deemed necessary by the director to perform central financial
management. The director of financial management shall adopt and
periodically update an accounting procedures manual. Any agency
maintaining its own accounting and reporting system shall comply with
the wupdated accounting procedures manual and the rules of the
director adopted under this chapter. An agency may receive a walilver
from complying with this requirement if the waiver is approved by the
director. Waivers expire at the end of the fiscal biennium for which
they are granted. The director shall forward notice of waivers
granted to the appropriate legislative fiscal committees. The
director of financial management may require such Tfinancial,
statistical, and other reports as the director deems necessary from
all agencies covering any period.

(2) Except as provided in chapter 43.88C RCW, the director of
financial management 1is responsible for quarterly reporting of
primary operating budget drivers such as applicable workloads,
caseload estimates, and appropriate unit cost data. These reports
shall be transmitted to the Ilegislative fiscal committees or by
electronic means to the legislative evaluation and accountability
program committee. Quarterly reports shall 1include actual monthly
data and the variance between actual and estimated data to date. The
reports shall also include estimates of these items for the remainder
of the budget period.

(3) The director of financial management shall report at least
annually to the appropriate Ilegislative committees regarding the
status of all appropriated capital projects, including transportation
projects, showing significant cost overruns or underruns. If funds
are shifted from one project to another, the office of financial
management shall also reflect this in the annual variance report.

p. 11 E2SSB 5315.SL
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Once a project is complete, the report shall provide a final summary
showing estimated start and completion dates of each project phase
compared to actual dates, estimated costs of each project phase
compared to actual costs, and whether or not there are any
outstanding liabilities or unsettled claims at the time of
completion.

(4) In addition, the director of financial management, as agent
of the governor, shall:

(a) Develop and maintain a system of internal controls and
internal audits comprising methods and procedures to be adopted by
each agency that will safeguard its assets, check the accuracy and
reliability of its accounting data, promote operational efficiency,
and encourage adherence to prescribed managerial policies for
accounting and financial controls. The system developed by the
director shall include criteria for determining the scope and
comprehensiveness of internal controls required by classes of
agencies, depending on the level of resources at risk.

Each agency head or authorized designee shall be assigned the
responsibility and authority for establishing and maintaining
internal audits following the standards of internal auditing of the
institute of internal auditors;

(b) Make surveys and analyses of agencies with the object of
determining better methods and increased effectiveness in the use of
manpower and materials; and the director shall authorize expenditures
for employee training to the end that the state may benefit from
training facilities made available to state employees;

(c) Establish policies for allowing the contracting of child care
services;

(d) Report to the governor with regard to duplication of effort
or lack of coordination among agencies;

(e) Review any pay and classification plans, and changes
thereunder, developed by any agency for their fiscal Iimpact:
PROVIDED, That none of the provisions of this subsection shall affect
merit systems of personnel management now existing or hereafter
established by statute relating to the Tfixing of qualifications
requirements for recruitment, appointment, or promotion of employees
of any agency. The director shall advise and confer with agencies
including appropriate standing committees of the legislature as may
be designated by the speaker of the house and the president of the
senate regarding the fiscal impact of such plans and may amend or

p. 12 E2SSB 5315.SL
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alter the plans, except that for the following agencies no amendment
or alteration of the plans may be made without the approval of the
agency concerned: Agencies headed by elective officials;

() Fix the number and classes of positions or authorized
employee years of employment for each agency and during the fiscal
period amend the determinations previously fixed by the director
except that the director shall not be empowered to fix the number or
the classes for the following: Agencies headed by elective officials;

(g) Adopt rules to effectuate provisions contained in (a) through
() of this subsection.

(5) The treasurer shall:

(a) Receive, keep, and disburse all public funds of the state not
expressly required by law to be received, kept, and disbursed by some
other persons: PROVIDED, That this subsection shall not apply to
those public funds of the institutions of higher learning which are
not subject to appropriation;

(b) Receive, disburse, or transfer public funds under the
treasurer”s supervision or custody;

(c) Keep a correct and current account of all moneys received and
disbursed by the treasurer, classified by fund or account;

(d) Coordinate agencies®” acceptance and use of credit cards and
other payment methods, if the agencies have received authorization
under RCW 43.41.180;

(e) Perform such other duties as may be required by law or by
regulations issued pursuant to this law.

It shall be unlawful for the treasurer to disburse public funds
in the treasury except upon forms or by alternative means duly
prescribed by the director of financial management. These forms or
alternative means shall provide for authentication and certification
by the agency head or the agency head®"s designee that the services
have been rendered or the materials have been furnished; or, iIn the
case of loans or grants, that the loans or grants are authorized by
law; or, In the case of payments for periodic maintenance services to
be performed on state owned equipment, that a written contract for
such periodic maintenance services 1s currently in effect; and the
treasurer shall not be liable under the treasurer®s surety bond for
erroneous or improper payments so made. When services are lawfully
paid for in advance of full performance by any private individual or
business entity other than equipment maintenance providers or as
provided for by RCW 42.24.035, such individual or entity other than

p. 13 E2SSB 5315.SL
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central stores rendering such services shall make a cash deposit or
furnish surety bond coverage to the state as shall be fixed in an
amount by law, or if not fixed by law, then in such amounts as shall
be fixed by the director of the department of enterprise services but
in no case shall such required cash deposit or surety bond be less
than an amount which will fully indemnify the state against any and
all losses on account of breach of promise to fully perform such
services. No payments shall be made in advance for any equipment
maintenance services to be performed more than twelve months after
such payment except that institutions of higher education as defined
in RCW 28B.10.016 and the consolidated technology services agency
created in RCW 43.105.006 may make payments in advance for equipment
maintenance services to be performed up to sixty months after such
payment. Any such bond so furnished shall be conditioned that the
person, Ffirm or corporation receiving the advance payment will apply
it toward performance of the contract. The responsibility for

recovery of erroneous or improper payments made under this section
shall lie with the agency head or the agency head"s designee in
accordance with rules issued pursuant to this chapter. Nothing in
this section shall be construed to permit a public body to advance
funds to a private service provider pursuant to a grant or loan
before services have been rendered or material furnished.

(6) The state auditor shall:

(a) Report to the legislature the results of current post audits
that have been made of the financial transactions of each agency; to
this end the auditor may, in the auditor®s discretion, examine the
books and accounts of any agency, official, or employee charged with
the receipt, custody, or safekeeping of public funds. Where feasible
in conducting examinations, the auditor shall utilize data and
findings from the internal control system prescribed by the office of
financial management. The current post audit of each agency may
include a section on recommendations to the legislature as provided
in (c) of this subsection.

(b) Give iInformation to the legislature, whenever required, upon
any subject relating to the financial affairs of the state.

(c) Make the auditor®s official report on or before the thirty-
first of December which precedes the meeting of the legislature. The
report shall be for the last complete fiscal period and shall include
determinations as to whether agencies, 1iIn making expenditures,
complied with the laws of this state. The state auditor is authorized
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to perform or participate in performance verifications and
performance audits as expressly authorized by the legislature in the
omnibus biennial appropriations acts or in the performance audit work
plan approved by the joint legislative audit and review committee.
The state auditor, upon completing an audit for legal and financial
compliance under chapter 43.09 RCW or a performance verification, may
report to the joint legislative audit and review committee or other
appropriate committees of the legislature, in a manner prescribed by
the joint legislative audit and review committee, on facts relating
to the management or performance of governmental programs where such
facts are discovered incidental to the legal and financial audit or
performance verification. The auditor may make such a report to a
legislative committee only if the auditor has determined that the
agency has been given an opportunity and has failed to resolve the
management or performance 1issues raised by the auditor. If the
auditor makes a report to a legislative committee, the agency may
submit to the committee a response to the report. This subsection (6)
shall not be construed to authorize the auditor to allocate other
than de minimis resources to performance audits except as expressly
authorized iIn the appropriations acts or iIn the performance audit
work plan. The results of a performance audit conducted by the state
auditor that has been requested by the joint legislative audit and
review committee must only be transmitted to the joint legislative
audit and review committee.

(d) Be empowered to take exception to specific expenditures that
have been 1incurred by any agency or to take exception to other
practices related in any way to the agency®"s financial transactions
and to cause such exceptions to be made a matter of public record,
including disclosure to the agency concerned and to the director of
financial management. 1t shall be the duty of the director of
financial management to cause corrective action to be taken within
six months, such action to include, as appropriate, the withholding
of funds as provided in RCW 43.88.110. The director of financial
management shall annually report by December 31lst the status of audit
resolution to the appropriate committees of the legislature, the
state auditor, and the attorney general. The director of financial
management shall include iIn the audit resolution report actions taken
as a result of an audit including, but not limited to, types of
personnel actions, costs and types of litigation, and value of
recouped goods or services.
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(e) Promptly report any irregularities to the attorney general.

() Investigate improper governmental activity under chapter
42 .40 RCW.

In addition to the authority given to the state auditor in this
subsection (6), the state auditor 1is authorized to conduct
performance audits 1identified in RCW 43.09.470. Nothing 1in this
subsection (6) shall limit, iImpede, or restrict the state auditor
from conducting performance audits identified in RCW 43.09.470.

(7) The joint legislative audit and review committee may:

(a) Make post audits of the financial transactions of any agency
and management surveys and program reviews as provided for iIn chapter
44.28 RCW as well as performance audits and program evaluations. To
this end the joint committee may in Its discretion examine the books,
accounts, and other records of any agency, official, or employee.

(b) Give information to the legislature or any legislative
committee whenever required upon any subject relating to the
performance and management of state agencies.

(c) Make a report to the legislature which shall include at least
the following:

(i) Determinations as to the extent to which agencies in making
expenditures have complied with the will of the legislature and in
this connection, may take exception to specific expenditures or
financial practices of any agencies; and

(i1) Such plans as it deems expedient for the support of the
state®s credit, for lessening expenditures, for promoting frugality
and economy in agency affairs, and generally for an improved level of
fiscal management.

PART 11
OFFICE OF THE STATE CHIEF INFORMATION OFFICER

Sec. 201. RCW 43.41A.010 and 2013 2nd sp.s. ¢ 33 s 3 are each
amended to read as follows:

(1) The office of the state chief iInformation officer is created
within the ((efFice—ofFFinancial-management)) consolidated technology
services agency.

(2) ((Powers,—dutres,—and—functrons—asstrgnred—to—the department—of
inf - n S ficd i hi I hall |

. I I EFi £ chicf inf n EFi sded_i
thi—s—eh&pte-lL- =
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€3))) The primary duties of the office are:

(a) To prepare and lead the implementation of a strategic
direction and enterprise architecture for information technology for
state government;

()  ((Fo—enable—the—standardtzatron—and—~conseltdatreon—oF

€©))) To establish standards and policies for the consistent and
efficient operation of iInformation technology services throughout
state government;

(D)) () To establish statewide enterprise architecture that
will serve as the organizing standard for information technology for
state agencies;

((€®))) (d) To educate and inform state managers and policymakers
on technological developments, industry trends and best practices,
industry benchmarks that strengthen decision making and professional
development, and industry understanding for public managers and
decision makers; and

(e) To perform all other matters and things necessary to carry
out the purposes and provisions of this chapter.

((4)) (3) In the case of institutions of higher education, the
powers of the office and the provisions of this chapter apply to

business and administrative applications but do not apply to (a)
academic and research applications; and (b) medical, clinical, and
health care applications, including the business and administrative
applications for such operations. However, institutions of higher
education must disclose to the office any proposed academic
applications that are enterprise-wide in nature relative to the needs
and interests of other institutions of higher education. Institutions
of higher education shall provide to the ((ehtefF—information
ofFFiecer)) director sufficient data and information on proposed
expenditures on business and administrative applications to permit
the ((ehtef—information—ofFicer)) director to evaluate the proposed
expenditures pursuant to RCW 43.88.092(3).

((5)) 4) The legislature and the judiciary, which are
constitutionally recognized as separate branches of government, are
strongly encouraged to coordinate with the office and participate in
shared services initiatives and the development of enterprise-based
strategies, where appropriate. Legislative and judicial agencies of
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the state shall submit to the ((ehtefianformation—ofFicer)) director
information on proposed information technology expenditures to allow
the ((ehtef—information—ofFicer)) director to evaluate the proposed
expenditures on an advisory basis.

Sec. 202. RCW 43.41A.027 and 2013 2nd sp.s. ¢ 33 s 8 are each
amended to read as follows:

(1) The office shall establish security standards and policies to
ensure the confidentiality, availability, and integrity of the
information transacted, stored, or processed iIn the state"s
information technology systems and infrastructure. The director shall
appoint a state chief information security officer. Each state
agency, Institution of higher education, the legislature, and the
judiciary must develop an iInformation technology security ((plan
and)) program.

((>D)) (2) Each state agency information technology security
((plan—and)) program must adhere to the office"s security standards
and policies. Each state agency must review and update its ((plar
and)) program annually and certify to the office that its ((plan
and)) program is in compliance with the office"s security standards
and policies. The office ((may)) shall require ((anr)) a state agency
to obtain an independent compliance audit of 1i1ts iInformation
technology security ((plan—and)) program and controls at least once
every three years to determine whether the state agency"s information
technology security program is in compliance with the standards and
policies established by the agency and that security controls
identified by the state agency in its security program are operating
efficiently.

((2)) (3) In the case of institutions of higher education, the
judiciary, and the legislature, each information technology security
((plan—and)) program must be comparable to the intended outcomes of
the office"s security standards and policies. ((Each—institution,—the

leaisl , I I s Ldici hall I hei inf ,
hnol n " I I EFi 1 .
