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Brief Description:  Concerning hours of availability for inspection and copying of public 

records.

Sponsors:  Senators Walsh, Hunt and Saldaña.

Brief Summary of Bill

�

�

Authorizes a city, town, and special purpose district that customarily maintains office 
hours for less than 30 hours per week to not maintain a greater number of office 
hours for the purpose of meeting the requirement under the PRA to make records 
available for a minimum of 30 hours per week.

Provides that a city, town, and special purpose district that customarily maintains 
office hours for less than 30 hours per week must respond to a public records request 
within five days of:  (1) the date of the city, town, or special purpose district's next 
regularly scheduled meeting; or (2) 30 days from the date the request is made, 
whichever is earliest.

Hearing Date:  3/28/19

Staff:  Desiree Omli (786-7105).

Background: 

Under the Public Records Act (PRA), all state and local agencies must make all public records 
available for public inspection and copying, unless a specific exemption in the PRA or another 
statute applies.  Agency facilities must be available to any person for the copying of public 
records except when and to the extent that this would unreasonably disrupt the operations of the 
agency.  Public records shall be available for inspection and copying during the customary office 
hours of the agency for a minimum of 30 hours per week, except weeks that include state legal 
holidays, unless the person making the request and the agency agree on a different time.  

––––––––––––––––––––––

This analysis was prepared by non-partisan legislative staff for the use of legislative 
members in their deliberations. This analysis is not a part of the legislation nor does it 
constitute a statement of legislative intent.
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Customary business hours must be posted on the agency or office's website and made known by 
other means designed to provide the public with notice.

Each state and local agency shall appoint and publicly identify a public records officer whose 
responsibility is to serve as a point of contact for members of the public in requesting disclosure 
of public records and to oversee the agency's compliance with the public records disclosure 
requirements of the PRA.  A state or local agency's public records officer may appoint an 
employee or official of another agency as its public records officer.

No official format is required for making a records request; however, agencies may recommend 
that requestors submit requests using an agency provided form or webpage.

Within five business days of receiving a public record request an agency must:
�
�

�

�

�

provide the record;
provide an Internet address and link on the agency's website to the specific records 
requested, except that if the requester notifies the agency that he or she cannot access the 
records through the Internet, then the agency must provide copies of the record or allow 
the requester to view copies using an agency computer;
acknowledge that the agency received the request and provide a reasonable estimate of 
the time the agency will require to respond to the request; 
acknowledge that the agency received the request and ask the requestor to provide 
clarification for a request that is unclear, and provide, to the extent possible, a reasonable 
estimate of the time the agency will require to respond to the request if it is not clarified; 
or
deny the public records request, accompanied by a written statement of the specific 
reasons for the denial.

Additional time required to respond to a request may be based upon the need to clarify the intent 
of the request, to locate and assemble the information requested, to notify third persons or 
agencies affected by the request, or to determine whether any of the information requested is 
exempt and that a denial should be made as to all or part of the request.

Summary of Bill: 

A city, town, and special purpose district (qualifying local government) that customarily 
maintains office hours for less than 30 hours per week is not required to maintain a greater 
number of office hours to meet the minimum requirement under the PRA to make records 
available for at least 30 hours per week.  However, such qualifying local governments must post 
at its headquarters and on its website, if it maintains one, directions on how to contact the local 
government personnel to inspect or copy public records.  A qualifying local government must 
designate a member of the governing board as the public records officer responsible for meeting 
the requirements of the PRA if it does not have personnel.

At the qualifying local government's next regularly scheduled meeting after a PRA request is 
made, the agency must include any unanswered PRA request in the business of the meeting and 
respond to the request promptly, in accordance with the established time requirements under the 
PRA.
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For the purpose of meeting such time requirements for a qualifying local government, a public 
records request is considered "received" the earlier of:  (1) the date of the qualifying local 
government's next regularly scheduled meeting; or (2) 30 days from the date the request is made.  
A public records request is considered "made" when:  (1) the personnel of the qualifying local 
government actually knows that the request is being made; or (2) proof that delivery of a 
certified letter with return receipt requested, was attempted.

Appropriation:  None.

Fiscal Note:  Requested on March 25, 2019.

Effective Date:  The bill takes effect 90 days after adjournment of the session in which the bill is 
passed.
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