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WAC 246-831-010 Credentialing requirements. (1)
An applicant for a reflexologist certification must be eighteen
years of age or older.

(2) An applicant for a reflexologist certification must
submit to the department:

(a) A completed application on forms provided by the
secretary;

(b) Fees as required in WAC 246-831-990;

(c) Evidence of completion of:

(i) A reflexology education program approved by the
secretary,

(i1) An examination approved by the secretary;

(iii) A jurisprudence examination approved by the secre-
tary;

(iv) Four hours of AIDS education and training as
required in chapter 246-12 WAC, Part 8.

(d) Any additional documents or information requested
by the secretary.

[Statutory Authority: 2012 ¢ 137. WSR 13-12-044, § 246-831-010, filed
5/31/13, effective 7/1/13.]

WAC 246-831-020 Documents in a foreign language.
All application documents, as required in WAC 246-831-
010, submitted in a foreign language must be accompanied
by an accurate translation of those documents into English.
Translated documents must bear a notarized affidavit certify-
ing that the translator is competent in both the language of the
document and the English language and that the translation is
a true and complete translation of the foreign language origi-
nal. The applicant is responsible for all costs of translation of
all documents.

[Statutory Authority: 2012 ¢ 137. WSR 13-12-044, § 246-831-020, filed
5/31/13, effective 7/1/13.]

WAC 246-831-030 Display of credential and adver-
tising. (1) A certified reflexologist shall conspicuously dis-
play his or her credential in his or her principal place of busi-
ness.

(2) If the certified reflexologist does not have a principal
place of business, or conducts business in any other location,
he or she shall have a copy of his or her credential available
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for inspection while performing services within his or her
authorized scope of practice.

(3) A certified reflexologist's name and certification
number must conspicuously appear on all of the reflexolo-
gist's advertisements.

[Statutory Authority: 2012 ¢ 137. WSR 13-12-044, § 246-831-030, filed
5/31/13, effective 7/1/13.]

WAC 246-831-040 Educational requirements. Train-
ing in reflexology must include a minimum of two hundred
hours of instruction. One hour of instruction is defined as
fifty minutes of actual instructional time. The two hundred
hours shall consist of the following:

(1) Thirty hours of reflexology theory, history, zones,
reflex points and relaxation response, and contraindications;

(2) Forty hours of study of body systems as related to
reflexology:

(a) The study of the leg, feet, hands and outer ears as
structures;

(b) Hands-on palpation of landmarks with sensory iden-
tification of palpated areas;

(c) A map of reflexes as they are anatomically reflected
on the feet, hands and outer ears; and

(d) How the reflexes are affected by stimulation to the
feet, hands and outer ears through hands-on experience.

(3) Thirty hours of anatomy and physiology;

(4) Five hours of business practice involving ethics,
business standards and local/state laws and ordinances per-
taining to the practice of reflexology;

(5) Twenty-five hours or more of supervised practicum
or clinical work; and

(6) Seventy hours of additional homework hours that can
include giving and documenting client sessions as well as
other written work.

[Statutory Authority: 2012 ¢ 137. WSR 13-12-044, § 246-831-040, filed
5/31/13, effective 7/1/13.]

WAC 246-831-050 Examination. (1) All applicants
must take and pass the American Reflexology Certification
Board (ARCB) written examination or another examination
approved by the secretary.

(2) The secretary will accept the passing score estab-
lished by the testing company for examinations approved by
the secretary.

(3) An applicant who fails an approved examination may
take an approved examination up to two additional times.

(4) After three failed examinations, the secretary may
invalidate the applicant's application and remedial education
may be required before future examinations can be taken.

[Statutory Authority: 2012 ¢ 137. WSR 13-12-044, § 246-831-050, filed
5/31/13, effective 7/1/13.]
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WAC 246-831-060 Waiver of examination. An appli-
cant may obtain a waiver of the examination for certification
as a reflexologist.

(1) The applicant must apply for certification between
July 1, 2013 and July 1, 2014.

(2) In addition to the requirements in RCW 18.108.131,
the applicant must provide to the department:

(a) A completed application on forms provided by the
secretary;

(b) Fees as required in WAC 246-831-990;

(c) Verification of four clock hours of AIDS education
and training as required in chapter 246-12 WAC, Part §; and

(d) Evidence of completion of a jurisprudence examina-
tion approved by the secretary.

(3)(a) Verification that the applicant has practiced
reflexology as a licensed massage practitioner for at least five
years prior to July 1, 2013; or

(b) Evidence satisfactory to the secretary that the appli-
cant has, prior to July 1, 2013, successfully completed a
course of study in a reflexology program approved by the
secretary.

[Statutory Authority: 2012 ¢ 137. WSR 13-12-044, § 246-831-060, filed
5/31/13, effective 7/1/13.]

WAC 246-831-070 Applicants licensed in another
state. The secretary may issue a person credentialed as a
reflexologist in another state or territory of the United States
a reflexology certification. The applicant must provide to the
department:

(1) Evidence of meeting substantially equivalent educa-
tion requirements as defined in WAC 246-831-040; and

(2) Verification of a current active credential from any
state or territory of the United States.

[Statutory Authority: 2012 ¢ 137. WSR 13-12-044, § 246-831-070, filed
5/31/13, effective 7/1/13.]

WAC 246-831-080 Equipment and sanitation. (1)
The definitions in this subsection apply throughout this sec-
tion unless the context clearly states otherwise.

(a) "Cleaning" means the removal of all visible dust, soil,
and other foreign material, usually done using water with
soaps, detergents, or enzymatic products along with physical
action such as brushing. Cleaning precedes disinfection.

(b) "Disinfection" means a process that kills or destroys
nearly all disease-producing microorganisms. Disinfectants
are used on inanimate objects. Disinfectants can include
those registered with the U.S. Environmental Protection
Agency (EPA). Disinfectants must be used according to
product instructions.

(2) The certified reflexologist shall ensure:

(a) All surfaces, instruments, and equipment including
massage and hydrotherapy equipment that come in contact
with the body are cleaned and disinfected. Any instrument or
equipment that is used on one person must be cleaned and
disinfected before being used on another person.

(b) If impervious materials are used, they must cover,
full length, all massage tables, pads or chairs, directly under
fresh sheets and linens or disposable paper sheets.

(c) Soap, or waterless cleanser, and clean towels are pro-
vided for use by clients and employees.
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(d) Linens used for one person are laundered or cleaned
before they are used by any other person. Linens must be
stored in a sanitary manner.

(e) All soiled linens are immediately placed in a covered
receptacle.

(f) All instruments and equipment are clean, well main-
tained, and in good repair.

[Statutory Authority: 2012 ¢ 137. WSR 13-12-044, § 246-831-080, filed
5/31/13, effective 7/1/13.]

WAC 246-831-090 Health, sanitation, and facility
standards. All schools, programs, and apprenticeship pro-
grams must have adequate facilities and equipment available
for students learning reflexology. All facility equipment must
be maintained in accordance with local rules and ordinances
in addition to those imposed by this chapter. Instructional and
practice equipment must be similar to that found in common
occupational practice. Programs must make available an ade-
quate reference library appropriate to the subjects being
taught. Reference materials may be in electronic format.

[Statutory Authority: 2012 ¢ 137. WSR 13-12-044, § 246-831-090, filed
5/31/13, effective 7/1/13.]

WAC 246-831-100 Approval of school, program, or
apprenticeship program. The secretary will consider for
approval any school, program, or apprenticeship program
which meets the requirements as outlined in this chapter.

(1) The authorized representative of the school or pro-
gram, or the administrator of the apprenticeship program
shall request approval of a school, program, or apprenticeship
program on a form provided by the department.

(2) The authorized representative of the school or pro-
gram, or the administrator of the apprenticeship program may
request approval of the school or program, as of the date of
the application or retroactively to a specified date.

(3) The application for approval of a school, program, or
apprenticeship program must include, but not be limited to,
documentation required by the secretary pertaining to:

(a) Syllabus;

(b) Qualifications of instructors;

(c) Training locations, and facilities;

(d) Outline of curriculum plan specifying all subjects and
length in hours such subjects are taught;

(e) Class objectives; and

(f) A sample copy of one of each of the following exams:
Reflexology theory, history, zones, reflex points, relaxation
response and contraindications; body systems as related to
reflexology, anatomy, and physiology; and business stan-
dards and ethics.

(4) Any school, program, or apprenticeship program that
is required to be licensed by private vocational education
under chapter 28C.10 RCW or Title 28B RCW, or any other
statute, must complete these requirements before being con-
sidered by the secretary for approval.

(5) The secretary will evaluate the application and may
conduct a site inspection of the school, program, or appren-
ticeship program, prior to granting approval.

(6) Upon completion of the evaluation of the application,
the secretary may grant or deny approval or grant approval
conditioned upon appropriate modification to the application.
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(7) If the secretary notifies the school, program, or
apprenticeship program of his or her intent to deny an appli-
cation or grant conditional approval, the authorized represen-
tative of the school or program, or the administrator of the
apprenticeship program, may request review of that decision.
The request for review must be made in writing within thirty
days of the date of the secretary's decision. The review pro-
cess will be conducted in compliance with chapter 34.05
RCW. If review is not requested within thirty days of the date
of the secretary's decision, the secretary's decision on that
application is final. The authorized representative of the
school or program, or the administrator of the apprenticeship
program, may submit a new application for the secretary's
consideration.

(8) The authorized representative of an approved school
or program or the administrator of an apprenticeship program
shall notify the secretary in writing of all significant changes
with respect to information provided in the application within
thirty days of such changes.

(9) The secretary may inspect or review an approved
school, program, or apprenticeship program at reasonable
intervals for compliance or to investigate a complaint. The
secretary may withdraw approval if the secretary finds failure
to comply with the requirements of law, administrative rules,
or representations in the application.

(10) If the secretary notifies the school, program, or
apprenticeship program of his or her intent to withdraw
approval, the authorized representative of the school or pro-
gram, or the administrator of the apprenticeship program,
may request review of that decision. The request for review
must be made in writing within thirty days of the date of the
secretary's decision. The review process will be conducted in
compliance with chapter 34.05 RCW. If review is not
requested within thirty days of the date of the secretary's deci-
sion, the secretary's decision on withdrawal of approval is
final. The authorized representative of a school or program or
the administrator of an apprenticeship agreement must cor-
rect the deficiencies which resulted in withdrawal of the sec-
retary's approval before requesting reinstatement of approval.

[Statutory Authority: 2012 ¢ 137. WSR 13-12-044, § 246-831-100, filed
5/31/13, effective 7/1/13.]

WAC 246-831-990 Certified reflexologist—Fees and
renewal cycle. (1) Credentials must be renewed every year
on the practitioner's birthday as provided in chapter 246-12
WAC, Part 2.

(2) The following nonrefundable fees will be charged for
a certified reflexologist credential:

Title of Fee Fee
Initial credential $50.00
Renewal 40.00
Late renewal penalty 25.00
Expired credential reissuance 25.00
Certification of credential 10.00
Duplicate credential 10.00
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[Statutory Authority: 2012 ¢ 208, 2012 ¢ 23,2012 ¢ 137, 2012 ¢ 153, RCW
43.70.110, and 43.70.250. WSR 12-24-015, § 246-831-990, filed 11/27/12,
effective 7/1/13.]
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