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Effective Date of Rule: Thirty-one days after filing.
Purpose: To clarify when the department can correct a member's 

record in cases where the member has been underpaid or overpaid.
Citation of Rules Affected by this Order: New WAC 415-02-075.
Statutory Authority for Adoption: RCW 41.50.130.
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Date Adopted: March 8, 2023.
Tracy Guerin

Director

OTS-4203.2

NEW SECTION
WAC 415-02-075  Is my retirement account subject to correction 

after retirement or separation from service?  (1) When can the depart-
ment correct a member's record? The department can correct your re-
tirement account at any time when an error has been discovered.

(2) What will happen if I have been underpaid?
(a) If the underpayment is related to an on-going monthly bene-

fit, the department will correct all future payments and compute the 
additional amount due from prior payments and pay you in a lump sum.
Example 1:

Chris retired September 1st and Chris' monthly retirement benefit 
was initially determined to be $2,500. In November, Chris' former em-
ployer reported additional earnings. The department used that addi-
tional reporting to recalculate Chris' benefit, which is now set at 
$2,525 per month. Chris will receive the new amount for the November 
and future monthly benefits. Chris will also receive a payment of $50 
to cover the additional $25 amount for September and October.

(b) If the underpayment is related to a one-time payment, the ad-
ditional amount will be paid once identified.
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Example 2:
When separating from employment, Sandy chose to withdraw all re-

tirement contributions instead of receiving an on-going benefit at re-
tirement age. After the withdrawal, Sandy's employer submitted $130 of 
additional retirement contributions that had been deducted from 
Sandy's paycheck. The department will pay that $130 to Sandy.

(3) What will happen I have been overpaid?
(a) If the overpayment is related to an on-going monthly benefit, 

the department will correct the payment amount for all future months. 
An invoice will be created for the amount of the overpayment and you 
will normally have at least 90 days to return the amount of the over-
payment to the department. If you cannot make payment in full within 
those 90 days, you can contact the department to discuss a payment 
plan which would allow deductions from your monthly benefit. Or you 
may choose to have your benefit permanently, actuarially reduced to 
pay the overpayment. Repayment options will be provided on the invoice 
you receive. If you do not establish a payment plan (which will in-
clude interest) or make payment in full by the invoice due date, the 
department will apply the actuarial reduction and permanently reduce 
your monthly benefit.

If you or the department identify that your full monthly benefit 
payment was in error (for example you were not eligible to retire), 
the department may ask your bank to reverse the payment (depending on 
the timing and banking rules) and return the funds to pay your in-
voice.
Example 3:

Pat retired July 1st, with a calculated retirement benefit of 
$3,000 per month. However, Pat used vacation leave until August 15th, 
and so, Pat was not separated from employment and eligible to retire 
until September 1st. Once Pat's employer provided the department with 
their final reporting on Pat, the department invoiced Pat for $6,000 
representing the July and August pension payments (2 x $3,000).

(b) If the overpayment is not related to an on-going monthly ben-
efit payment, the department will invoice you and expect payment in 
full within 90 days and will apply interest to any balance outstanding 
after those 90 days have elapsed.

(4) What will happen if an overpayment is received by someone 
other than a member or beneficiary? The overpayment will be a debt 
from the person or entity to the department and the department will 
invoice accordingly.
Example 4:

J. Smith passed on June 3rd, but with no knowledge of the death, 
the department deposited the on-going benefit into J. Smith's bank ac-
count on the last business day of June. When notified of the death 
during July, the department requested J. Smith's bank return the June 
deposit. Banking rules require the department request the deposit 
amount in full regardless of how much may be ultimately due to an es-
tate.

The department will invoice J. Smith's estate for the June pay-
ment and any deductions taken from that payment (such as medical pay-
ments) but will apply any amounts received back from the bank or de-
duction vendors against that invoice. The department will calculate 
the amount owed to the estate for the month of death and pay J. 
Smith's estate for those days (three days of 30 for the month of 
June). Since J. Smith's June payment was $5,000, the estate will be 
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entitled to $500 after all other amounts have been collected back by 
the department. Any amounts the department cannot collect will be a 
debt of the estate.

(5) Is there any limit on how much of an overpayment the depart-
ment may collect?

(a) The department will calculate the total overpayment amount 
but may only collect three years back from the point of discovery of 
an error.

(b) In cases of fraud, the department may collect the entire 
overpayment amount.
Example 5:

Jordan retired April 1, 2018. In October 2021, the department 
discovered their former employer removed erroneous earnings from Jor-
dan's account, causing the department to recalculate Jordan's monthly 
benefit. After adjusting Jordan's benefit to the correct amount, the 
monthly overpayment amount was determined to be $57 per month for 42 
months for a total of $2,394. The department will only invoice Jordan 
for three years back from the date of discovery in October 2021 for a 
total of $2,052 (36 months x $57).

(6) How much can the department reduce my benefit to collect an 
overpayment?

(a) Your monthly benefit cannot be reduced by more than half of 
the corrected benefit.

(b) If half of your corrected monthly benefit is less than the 
full actuarial reduction necessary to recover the overpayment you re-
ceived, the department will reduce your benefit by half, and may put a 
claim against your estate.
[]
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