Washington State Register WSR 24-13-025

WSR 24-13-025
PERMANENT RULES
MILITARY DEPARTMENT

(Emergency Management Division)
[Filed June 7, 2024, 10:51 a.m., effective July 8, 2024]

Effective Date of Rule: Thirty-one days after filing.

Purpose: Update chapters 118-66, 118-67, and 118-68 WAC to be in
alignment with associated RCW that have already undergone revision and
been implemented. The purpose of these changes is to remove redundant
language, update verbiage to reflect current technologies, and remove
obsolete references.

Citation of Rules Affected by this Order: Amending chapters
118-66, 118-67, and 118-68 WAC.

Statutory Authority for Adoption: RCW 38.52.520.

Adopted under notice filed as WSR 24-09-008 on April 4, 2024.

Number of Sections Adopted in Order to Comply with Federal Stat-
ute: New 0, Amended 0, Repealed 0; Federal Rules or Standards: New O,
Amended 0, Repealed 0; or Recently Enacted State Statutes: New O,
Amended 0, Repealed 0.

Number of Sections Adopted at the Request of a Nongovernmental
Entity: New 0, Amended 0, Repealed O.

Number of Sections Adopted on the Agency's own Initiative: New O,
Amended 24, Repealed 0.

Number of Sections Adopted in Order to Clarify, Streamline, or
Reform Agency Procedures: New 0, Amended 24, Repealed 0.

Number of Sections Adopted using Negotiated Rule Making: New O,
Amended 0, Repealed 0; Pilot Rule Making: New 0, Amended 0, Repealed
0; or Other Alternative Rule Making: New 0, Amended 0, Repealed O.

Date Adopted: June 7, 2024.

Adam R. Wasserman
Assistant Director of Emergency Communications
OTs-5305.1
Chapter 118-66 WAC

( (ENHANCED—9-1-1)) 911 FUNDING

AMENDATORY SECTION (Amending WSR 11-03-004, filed 1/5/11, effective
2/5/11)

WAC 118-66-020 Purpose and priorities. (1) These rules define
the purposes for which available state ((ephareed—S8-31—31)) 911 account
moneys may be expended, consistent with the eligibility regquirements,
criteria, and priorities of RCW 38.52.540 and 38.52.545.

(2) RCW 38.52.540 authorizes the establishment of a state ((ea—
apneee—9—31—+)) 911 account in the state treasury to be used only for
the following purposes:

(a

)
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reies—eor—their agents—and—th
) To procure, fund, and manage
the statewide 911 emergency communications system network; and

(b) To purchase goods and services that support the counties and
Washington state patrol public safety answering points in providing
911 baseline level of service statewide; and

(c) To assist the counties and Washington state patrol public
safety answering points to provide 911 emergency communications sys-
tems and associated administrative, and operational costs; and

(d) To acquire 911 hardware, software, and technology appropriate
to support a 911 emergency communications system, 911 emergency commu-
nications training, and public education; and

(e) To support the statewide coordination and management of the
911 emergency communications system; and

(f) For modernization needs of the 911 emergency communications
system as defined in RCW 38.52.010.

(3) RCW 38.52.545 ( (prevides—that+the)) specifies rules defining
the purposes for which available state ((ephapreedS—3—3F—Ffunds)) 911
moneys may be expended in which the state 911 coordinator, with the
advice and assistance of the 911 advisory commlttee, must consider
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needs necessary to provide a baseline level of service by individual
counties and their designated Washington state patrol public safety
answering points. Priorities are available for 911 emergency communi-
cations system funding are as follows:

(a) To procure, fund, and manage the statewide network and sup-
porting services, and assure that ((8—34—%)) 911 dialing is operational
statewide; and

(b) To assist counties and Washington state patrol public safety
answering points to provide 911 emergency communications systems and
associated administrative and operational costs as necessary to assure
they can achieve a ((kasie)) baseline level of service ((+ewvel—Ffor
S9—3—1)) for 911 operations; and

c) To assist counties ((as—practicabte—toacaguire—items—of—a

PN 1 Nt 17~ N NN NN 0 + madaren g o (o 1 aszat Ao ~ A EIR AN
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033 effeetivveness)) and their designated Washington state patrol

public safety answering points to acquire 911 hardware, software, and
technology to support a 911 emergency communications system baseline
level of service.

(4) The state ((ephanreed—9—3—3)) 911 coordinator, with the advice
and assistance of the ((ephanreed—S8—3—3)) 911 advisory committee, is
authorized to enter into statewide agreements to improve the efficien-
cy of ((emhareed—S—31—3+)) 911 services for all counties and to specify
by rule the additional purposes for which moneys, i1if available, may be
expended from the state ((epkhanreed—9—3—3F)) 911 account.
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AMENDATORY SECTION (Amending WSR 11-03-004, filed 1/5/11, effective
2/5/11)

4r—"9-1-1)) is a generic term referring to any request for pub-

lic safety assistance, regardless of the media used to make that re-
gquest. This term may appear in conjunction with specific media, such
as "voice call," "video call," "text call," or "data-only call" when
the specific media is of importance. The term "noninteractive call"
refers to an emergency call that is initiated automatically, carries
data, does not establish a two-way interactive media session, and typ-
ically does not involve a human at the "initiating" end.

(2) "911 coordinator electronic mobile device" shall mean equip-
ment capable of receiving and delivering text, data, dgraphics, or oth-
er electronic media via a private computer network or the internet.

(3) "911 emergency communications system" has the same meaning as
defined in RCW 38.52.010.

(4) "911 information technology services" shall mean the techni-
cal support and maintenance of eligible 911 egquipment.

(5) "911 mapping administration" shall mean personnel, hardware,
and software necessary to create and maintain geographical information
system (GIS) data necessary for geospatial routing, location, inter-
pretation, and to display the data on a PSAP call answering position.

(6) "911 management information system (MIS)" shall mean equip-
ment that collects, stores, and collates ((8—3+—%)) 911 call ((dats))
information into reports and statistics.

( ( l " "

W : . - : A Mt & . .

+63)) (7) "911 network" also referred to as the next generation

911 emergency services internet protocol network. This network shall
meet the service level standards adopted by the state 911 coordination
office.

(8) "911 public education coordination" shall mean the develop-
ment and delivery of 911 public education.
(9) "911 training coordination" shall mean the development and

delivery of a 911 call receiver training program.

(10) "Advisory committee" shall mean the ((emshapeed—S—31-%)) 911
advisory committee as established by RCW 38.52.530.

((+)) (11) "Alternate routing" shall mean ((a—smethed)) the ca-
pability of routing ((8—3—%)) 911 calls to a designated alternate

((BSAP)) location(s) ((whep—a3t+—3—3—1tines—are—busy at—theprimary
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PSAP teecatten)) 1f all 911 connections are busy, unavailable, or out
of service. May be activated upon request or automatically, if detect-
able, when 911 equipment fails or the PSAP itself is unavailable. This
includes default routing which is a predetermined routing path coordi-
nated between a carrier and a PSAP.

( ( " "

+ 1 (0}

._
Ha
H
(]
@D
He
He
(0]
@D

o oo o
T oot o CT

" . . : L. . "
+68y)) (12) "Automatic location identification (ALI) ( (shatt

maoan —~ ESANENE SRR I £ + 1 nh A~ A Q. 1 1 LA ANNZ SN ATt o 0~ o nao aszat o
T aIT (&Y - A C T A CITT TTTTTATIC A8 L TTT J.\j T C UMMM T T T T T T I UTTOS Q_YQL_ Tt
sz il ~1 + 1 n-oam ~ A ~Adraoaa ~ oo PN P R CE I 0 SN N N P B AR 2NV P PN NS 2 P~ = 1
L/_Y WITITCOTTT CTT TTTOIIT AT [ AW AW g = [Srw) oo oUoCT 1TTTCT A8 W I CTT CTT &/(_A.J.J.J.Ll\j b/LA.J. L__Y =) T -

~hAan niimle { Aont 1 £ 4 A sz ANT ESANENE SRR I 1o L SPNEVSSCNE P N + DCOND £~

b/J.J.ULl TTTITTRD - \J.\_A T C 1110 A8 L/_Y XTIV 1T - A C T [ ) O T WO LT A8 |l CITT B SN o W [ S N
disptay)) has the same meaning as defined in RCW 38.52.010.

((+3)) (13) "Automatic location identification (ALI) database
service" shall mean the set of ((AEE)) records residing on ((&)) com-
puter systems ((at—anES—3t—1——serviece—provider)) and the associated
process, procedures, and programs used to create, store, and update
the data for presentation to the public safety telecommunicator when a
customer accesses the 911 emergency communications system.

{ {(-+H2—"Automatie location identification/data management system
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of 911 service" has the same meaning as defined in RCW 38.52.010.

(15) "Call handling equipment (CHE)" shall mean equipment and/or
systems utilized by the PSAP to receive and process 911 communica-
tions. Sometimes this is referred to as customer premise eguipment

(CPE) .
(16) "Computer aided dispatch (CAD)" shall mean equipment capable
of receiving and disseminating detailed information related to ((emer-—

gerey)) call taking and dispatching.

(17) "Coordinator professional development (CPD)" shall mean a
defined group of support elements provided to all counties and Wash-
ington state patrol.

(18) ((" a a "

1 3 1

+213))) "Eligible entities" shall mean the counties and Washington
state patrol determined to be eligible for reimbursement of costs for
a specified item.
((22F)) (19) "Emergency services communication system" ( (shkalt®
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"Geographical information system (GIS)" shall mean an
and displaying geographically referenced information.

20
integrated system of hardware and software for capturing,

analyzing,

"

shall mean language

)) 911 calls.
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"Language interpreter services"
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translation services for
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shall mean a civic location or geodetic

"Location"

(22)

))

location that contains enough detail for accurately routing a call to

a PSAP serving the location.

911 voice and data.

(( ))
"Mapping display" shall mean equipment capable of

911 call locations on a map.

))

recording, and replaying

24

))
((

"Logging recorder" shall mean a device that is capable of

23
time stamping,

((

displaying
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"Telecommunications services priority (TSP)" shall

mean a service that assigns a priority to telecommunications lines for

32
service restoration.

"Teletype (TTY)" shall mean a telecommunications

device that permits typed telephone conversations with or between

33

or speech impaired people with a machine at

hard of hearing,

their location.

deaf,

)) 911 call

((

shall mean

"Traffic studies"

34
studies performed by a telecommunications provider.

without delay or electrical transi-

"Uninterruptible power supply (UPS)" shall mean a

35
system designed to provide power,

))

during a period when the normal power supply is incapable of

performing acceptably and before generator or other auxiliary power is

made available.

((

ents,

"Voice over internet protocol (VoIP) service" shall

36
mean as defined by the Federal Communications Commission
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in 47
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AMENDATORY SECTION (Amending WSR 11-03-004, filed 1/5/11, effective
2/5/11)

WAC 118-66-040 County eligibility for funding. (1) As required
by RCW 38.52.510, each county must provide funding for the ( (emhareed
S9—3—1)) 911 emergency communications system in the county in an amount
equal to the amount the maximum taxes under RCW 82.14B.030 (1) would
generate in the county or the amount necessary to provide full funding
of the system in the county.

(2) A county in the state of Washington may be eligible to re-
ceive available funds from the state ((ephapreed—S—3—3)) 911 account
for certain eligible ((enrhareed—S—3+—3F)) 911 emergency communications
system expenses as described in this chapter only if the county has
imposed the maximum county ( (ephareed—9—3+—2%)) 911 tax allowed under
RCW 82.14B.030 (1) and (2).

AMENDATORY SECTION (Amending WSR 03-10-014, filed 4/25/03, effective
7/1/03)

WAC 118-66-042 Radio communications service company (RCSC) ((el-
igibility for wireless funding)) agreements. ((2)) The state ((en-—
areed—F9—3—1)) 911 coordinator is authorized to enter into statewide
agreements to improve the efficiency of ((erhanreedS8—31—3—serviees))
911 emergency communications system for all counties, and may do so
through execution of statewide agreements with RCSC(s).

( (+2—Funds—for—wireless—enhanced—O—I—1—service—shall not—Phedis—

AMENDATORY SECTION (Amending WSR 11-03-004, filed 1/5/11, effective

2/5/11)

WAC 118-66-045 Washington state patrol (WSP) eligible expenses.
Upon designation by a county as a primary PSAP for wireless ((9—3F—%))
911 calls, a Washington state patrol communications center may be eli-
gible to receive available wireless funds from the state ((erhaneced
S9—3—1)) 911 account for the following eligible ( (eemperents)) catego-
ries, components of which are not listed in order of priority:
1) Statewide dialing items:

(a) Coordinator professional development (CPD);

(b) ((WiretessPhase T BES—I—T servicecomponrentss
(2 Dhoao i PN S N S S PN P S (NI TP SN S I =i S S [N Al W e il WS
\J.[ LT TITTOOS - A C UM T IO LT O C T T ITOUTT W § T C I T 1T T T I OUTT \L_LJ_IJ./ 7
JAE Y Dhaao T ~ Ao .

\J.J.[ LT 1TITTOOS - (& AW AW g = [
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communications system;

(c) Automatic location identification (ALI) database service;
(d) Traffic studies;
(e) Telecommunications services priority (TSP);
(f) Language interpretive service;
(
(

g) Alternate routing;
h) Call handling egquipment (CHE) telephone system and mainte-

(1) TTY required for compliance with the Americans with Disabili-
ties Act (ADA);

(1) Call handling equipment (CHE) display equipment for PSAPs;
k) 911 coordinator duties;
1) 911 coordinator electronic mobile device; and

—_ |~~~

o~ —~
~ —

( TV tlv
ES—3+—1)) 911 mapping administration;
‘{h—Instant—eatl—<check—eguipmentand maintenaneces
)) (c) Mapping display for call answering positions ( (Ehat—are
ANT/AET—equtpped) ) ;

((Hr—8—34—%F)) (d) 911 Management information system;

m) Associated administrative costs;

2) ((Baste)) Baseline service items:

a) Uninterruptible power supply (UPS) for PSAP ( (emharneed
S9—3—1)) 911 equipment and maintenance;

b (Retvte—diversity between—seteective rouvter andPSAR;

(

i
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( (ter—Catt—detait—recorder—orprinter andmaintenances

+r)) (e) Headsets for ((8—3—3F)) 911 call receivers; and

(f) Associated administrative costs;

(3) Capital items:

(a) Logging recorder for ((8—3—%)) 911 calls and maintenance;

(b) Computer aided dispatch (CAD) system hardware ((amd)), soft-
ware, and maintenance;

(c) Auxiliary generator and generator maintenance to provide
((8—3—%)) 911 eligible egquipment/telephone services backup power;

(d) Clock synchronizer and maintenance; ( (and))

(e) Console furniture for ((89—3+—%)) 911 call receiving equipment
and maintenance; and

(f) Associated administrative costs.

AMENDATORY SECTION (Amending WSR 11-03-004, filed 1/5/11, effective
2/5/11)

WAC 118-66-050 State eligible expenses. ( (BErhapeed—9—3—-3)) (1)
A 911 emergency communications system((s—are)) is comprised of multi-
ple ((compernents—<)) features, functions, and services whose costs may

be eligible, subject to available funds, ((expenses—feor—implementa—

iz
o

naoan

+ o n rnoxrat 1 n N NN EE N RN NN N ann ot o £ + 1 o o AT m
CT Ty N SATE ST Ay ¥ oI I rrrrcerarro AU S R e cCIIco C O OTTICTT

o —
bs—frary

gibte)) for reimbursement ((Hf—Freurred)) by eligible entities. The
components and services listed below may ((ke—etigiblte)) gqualify for
reimbursement to eligible entities from the state ((ephapreed—S9—3—%))
911 account based on a reasonable prioritization by the state
((E9—3+—3+)) 911 coordinator, with the advice and assistance of the
( (ephereed—9—3—%)) 911 advisory committee and in accordance with the
purposes and priorities established by statute and regulation ( (+—Fa—
etudingWAC—IE8—66—0206)) . The state ((BES—3—%)) 911 coordinator will
adopt policies defining specific details related to reimbursement eli-
gibility.

((r)) (2) Expenses for the ((fellowing—wirelineservice—compo—

rertEs—may—b Hagibte—forreimbursement)) items listed below may be

eligible for reimbursement from the state ((ephanreed—9—3—3F)) 911 ac-
count from funds generated under the ((state—wiretine/VYoIP enhanced
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the—statewide—wireless—enhaneced—0—1 -1 exeise—+tax—{(RCEW
8234808306 )+)) authority derived from RCW 82.14B.030 (5), (), (1),
and (8)

(a) Statewide dialing items:
(i) Coordinator professional development (CPD);
(i1

zi

\ (@2 o ] EPVACER it I o
U A A L OUOU T LITgy
7)) Next generation 911 emergency communications system;
(1ii) Automatic location identification (ALI) database service;
((1r)) (iv) Traffic studies ( (betweenrseteective rouvter—and
BSAR) ) ;
( (tvii—TFelecommunteations—Service—Pprioritys
++3+3+¥)) (v) Telecommunications service priority (TSP);
(vi) Language interpretive service;

((32r)) (vii) Alternate routing ( (apdter—rightserviece));

—Custemer premise)) (viii) Call handling equipment ( (HEREA
stem)) (CHE) and maintenance;

Xz

(

1T Sfy’

((=)) (ix) TTY required for compliance with the Americans with

Disabilities Act (ADA);
( S

L AN AT eoatrotlers anc Rrecesesry intertaces to send data

‘Hﬁﬂ%ﬁaﬁpﬁg—&ﬁd—ﬁﬁﬁeﬁa‘ﬁe@—' i i 7
F—Courty—9—3—+)) (x) CHE display equipment for PSAPs;
i) PSAP mapping and maintenance;

(xii) 911 coordinator duties;

( (xvi—MSAG—coordination—oandmatntenances

SZYT

evridi—9—3—+) ) (xiii) 911 information technology services;
((Beser—9—3—3)) (xiv) 911 call receiver salaries and benefits;
((—9—3—1F)) (xv) 911 public education coordination;

( (i —9—3F—%)) (xvi) 911 training coordination;

(xvii) 911 coordinator electronic mobile device; and

(xviii) Associated administrative costs.

(b) ((Baste)) Baseline service items:
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((

for PSAP

(UPS)

Uninterruptible power supply

911 e

)

(1)
))

.
4

quipment and maintenance

.
4

Coordinator training

(
Q

(

ii

(45 a0

(

911

|\ e e

.
4

Information technology

(iii) Mapping/GIS training

.
4

.
4

training

(IT)

.
4

(vi) 911 mapping administration

+))

(v) Call receiver training
1
-

) (iwv)
))
inio)

)

(

Mapping display for call answering positions (

vii

.
4

)

(

(~z3 )
AL

911 Management information system

viii

.
4

and
Associated admin-

.
4

(xi)

))

911 call receivers

))

document destruction

((
911

X

)

)

(ix) Headsets for

istrative costs.

Capital:

)

C

(

.
4

((amd) ), soft-

911 calls and maintenance

))

(CAD)

Logging recorder for ((

(1)

system hardware

Computer aided dispatch

(1i)
ware, and maintenance

.
4

Auxiliary generator and generator maintenance to provide

911 eligible equipment/telephone services backup power

Clock synchronizer and maintenance

Console furniture for

(iii)

.
4

))
(iv)

(v)

and maintenance

((

((eme))

911 call receivin

.
4

g equipment

))

((

; and

(vi) Associated administrative costs.
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AMENDATORY SECTION (Amending WSR 11-03-004, filed 1/5/11, effective
2/5/11)

WAC 118-66-060 County eligible expenses. (1) In addition to the
state reimbursement eligible items listed in WAC ( (FH8—66—050))
118-66-020 (1) through (3), PSAP and ((9—3+—%)) 911 administration cost
items are eligible county ((8—3—%)) 911 expenses, including the fol-
lowing items, which are not listed in order of priority:

(a) Management services;

b) Human resources services;
c) Legal costs;

d) Financial services;

e)

f)

PSAP and ((9—3+—%)) 911 administration lease/purchase costs;

(

(

(

(

( ((BS——%)) 911 building repair and maintenance, and major
systems replacement/repair;

(g) ((BES—3+—%)) 911 property and liability insurance;

(h) PSAP and ((8—3—%)) 911 administrative telephone system; and

(1 911/NG911 reserve accounts ( (—and

(
) ((EO l | /T\TGO | l)

D —

I -1 —reecovery—expenses) ) .

(2) The items listed ( (im—stbseetion{Hr—of +thisseetion)) above
are not eligible for funding from the state ((ephapreed—9—3—%)) 211 ac-
count nor shall such items be used in the determination of eligibility
in receiving state assistance from the state ((ephaneeed—S9—3—%)) 911
account.

(3) When the items listed ( (ip—subsection {1 )—of this seetion))
above are used with other PSAP operations such as dispatching, the
county ((8—3F—%)) 911 eligible amount shall be determined by percentage
of use.

AMENDATORY SECTION (Amending WSR 03-10-014, filed 4/25/03, effective
7/1/03)

WAC 118-66-081 Funding applications. Requests for funding shall
be submitted in accordance with application formats developed by the
state ((ES—3+—%)) 911 coordinator and shall include plans and budget
information justifying the funding request, an annual schedule of eli-
gible items, funding levels, and funding priority. The state
((B9——%)) 911 coordinator will establish a schedule of annual appli-
cation dates.

AMENDATORY SECTION (Amending WSR 11-03-004, filed 1/5/11, effective
2/5/11)

WAC 118-66-090 Other rules. Through other governmental agen-
cies, such as the Federal Communications Commission and the Washington
utilities and transportation commission, rules have and will be adop-
ted which will impact the statewide operation of ((erhareed—S—3—1))
911. By this reference, this rule is intended to be consistent with
and complementary to these other rules.
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REPEALER

The following section of the Washington Administrative Code 1is
repealed:

WAC 118-66-085 Reporting requirements for radio
communications service companies
(RCSCs) .
OTS-5306.1

Chapter 118-67 WAC
WIRELESS ( (ENHANCED—9-1-1)) 911 CALLS FROM RADIO COMMUNICATIONS SERV-
ICE COMPANIES—TECHNICAL AND OPERATIONAL STANDARDS

AMENDATORY SECTION (Amending WSR 04-01-066, filed 12/12/03, effective
1/12/04)

WAC 118-67-020 Purpose. (1) RCW 38.52.561 authorizes the state
( (ephareed—9—3—3)) 911 coordinator, with the advice and assistance of
the ((ephanreed—9—3—%)) 911 advisory committee, to set nondiscriminato-
ry, uniform technical and operational standards consistent with the
rules of the Federal Communication Commission (FCC) for the transmis-
sion of ((8—34—%)) 911 calls from radio communications service compa-
nies to ((emrhareed—S—3+—1)) 911 emergency communications systems. These
standards must not exceed the requirements set by the FCC.

(2) ((Fhe—Fece—rn—its—-orders—may refertoor opprove—Standards

+3))) This chapter is based upon and does not exceed FCC require-
ments contained in 47 C.F.R. ((5=26-38)) Chapter 1.

AMENDATORY SECTION (Amending WSR 04-01-066, filed 12/12/03, effective
1/12/04)

WAC 118-67-030 Definitions. (1) ( (*Alliance—for Telecommunica—
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shall mean a nonservice initialized de-

"911 only devices"

)

vice that is manufactured with the capability of dialing 911 only and

that cannot receive incoming calls.

shall mean a piece of technology eguipment designed
to perform specific functions and with the capability to access the
911 emergency communications system.

"Device"

(2)

means a location delivered to the

PSAP with a 911 call that consists of the validated street address of

"Dispatchable location"

(3)

apart-

plus additional information such as suite,
or similar information necessary to adequately identify the lo-

the calling party,
cation of the calling party.

ment,

shall mean the unigque 11-

"Electronic serial number (ESN)"
digit serial number assigned to the device by the manufacturer.

(4)

shall mean the

(5) "Federal Communications Commission (FCC)"
agency of the federal government established under the Communications

for the purpose of regulating interstate com-

as revised,
munication by wire and radio.

Act of 1934,

(6) "International Mobile Equipment Identifier (IMEI)"

shall mean the unique 15-digit serial number assigned to a global sys-

(

(

handset used on a GSM wireless net-

(GSM)

tem for mobile communication

work.
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shall mean a

"Nonservice initialized ((handsets)) devices"

('7)

device for which there is no valid service contract with

))
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an RCSC.
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fined in RCW 38.52.010 and 82.14B.020.

is text that is transmitted instantly

"Real-time text (RTT)"
as it is typed or created.

(9)

is a service typically provided by mobile car-

"Text-to-911"
which allows for the sending of short messages to a PSAP from
any text enabled device.

(10)

riers,
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effective

filed 12/12/03,

(Amending WSR 04-01-066,

AMENDATORY SECTION

1/12/04)

Radio communications service

shall comply with the technical and operational

standards established by the Federal Communications Commission for the

(1)

Introduction.

WAC 118-67-040

companies

(RCSCs)

—

(

(

Chapter I

R

F

1 calls in section 47 C

of the FCC Rules.

-1

transmission of 9

911 coor-

))

((

dinator by RCW 38.52.561 is limited to setting standards as set forth
in that section and does not constitute authority to regulate radio

The authority given to the state
communications service companies.

(2)

))

effective

filed 12/12/03,

(Amending WSR 04-01-066,

AMENDATORY SECTION

1/12/04)

( (PhaseIFXaeceuraey-)) 911 location accuracy re-

WAC 118-67-050

irements.
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(Amending WSR 04-01-066,

AMENDATORY SECTION

1/12/04)

( (Phase— I —enhanced 9-1-1 serviee-)) 911 location
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must deliver

using any and all industry adopted standards,

one of the following to the PSAP

RCSCs,

or

Dispatchable location;

(1)

(2)

Device latitude and longitude with callback number.

effective

filed 12/12/03,

(Amending WSR 04-01-066,

AMENDATORY SECTION

1/12/04)

WAC 118-67-090

( (Handset)) Device-based location technologies.
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device-based location technolo-

33 A5 e e

T

RCSCs employing

))

((

devices shall conform to industry interoperability standards designed

))

gies shall ensure that location-capable

((

+4r) )

devices by multiple RCSCs.

))

((

to enable the location of such

effective

filed 12/12/03,

(Amending WSR 04-01-066,

AMENDATORY SECTION

1/12/04)

911

RCSCs sub-
calls from individuals with speech or hearing disabilities through

))

through the

and real-time text

Operators of digital wireless systems must comply with the pro-

visions of this paragraph.

((
e

e

devices,

)
text-to-911,

)

((
(TTY),

WAC 118-67-110 TTY access to ((9-1-1)) 911 services.

ject to this section must be capable of transmitting

means other than mobile radio
RTT

use of text telephone devices

WSR 24-13-025

19

Certified on 6/27/2024



Washington State Register WSR 24-13-025

AMENDATORY SECTION (Amending WSR 04-01-066, filed 12/12/03, effective
1/12/04)

WAC 118-67-120 Nonservice initialized ((handsets)) devices.
RCSCs that donate a nonservice initialized ((kemrdset)) device for pur-
poses of providing access to ((8—3—%)) 911 services are required to:

(1) Program each ((kandset)) device with ((8—3F—%)) 911 plus the
decimal representation of the seven least significant digits of the
electronic serial number, international mobile equipment identifier or
any other identifier unique to that ((kamdgset)) device;

(2) Affix to each handset a label that is designed to withstand
the length of service expected for a nonservice initialized ( (phere))
device, and that notifies the user that the ((handset)) device can on-
ly be used to dial ((9—2+—%)) 911, that the ((8—34—%)) 911 operator will
not be able to call the user back, and that the user should convey the
exact location of the emergency as soon as possible; and

(3) Institute a public education program to provide the users of
such ((kardgsets)) devices with information regarding the limitations
of nonservice initialized ((khanmdsets)) devices.

AMENDATORY SECTION (Amending WSR 04-01-066, filed 12/12/03, effective
1/12/04)

WAC 118-67-130 Manufacturers of ((9—-1—-1-enlyhandsets)) 911 only
devices. Manufacturers of ((S—3F—3F—entyhandsets)) 911 only devices

that are manufactured after May 3, 2004, are required to:

(1) Program each ( (kandset)) device with ((8—3F—%)) 911 plus the
decimal representation of the seven least significant digits of the
electronic serial number, International Mobile Equipment Identifier or
any other identifier unique to that ((kamdset)) device;

(2) Affix to each ((kamdset)) device a label that is designed to
withstand the length of service expected for a nonservice initialized
phone, and which notifies the user that the ((heamdset)) device can on-
ly be used to dial ((9—2+—%)) 911, that the ((8—34—%)) 911 operator will
not be able to call the user back, and that the user should convey the
exact location of the emergency as soon as possible; and

(3) Institute a public education program to provide the users of
such ((kardgsets)) devices with information regarding the limitations
(0}

of ((S—3F—3t—entyhendsets)) 911 only devices.
REPEALER

The following sections of the Washington Administrative Code are
repealed:

WAC 118-67-070 Phase II enhanced 9-1-1 service.
WAC 118-67-080 Network-based location technologies.
WAC 118-67-100 Requirements for PSAPs.
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AMENDATORY SECTION (Amending WSR 01-09-045, filed 4/13/01, effective
5/14/01)

WAC 118-68-010 Purpose. The purpose of chapter 118-68 WAC is to
adopt standards for the protection of life through assuring that tele-
phone systems provide adequate location information through ((en—
haneed)) 911 emergency communications systems pursuant to RCW
38.52.505.

AMENDATORY SECTION (Amending WSR 01-09-045, filed 4/13/01, effective
5/14/01)

WAC 118-68-020 Definitions. The following definitions shall ap-
ply when used in chapter 118-68 WAC:

(1) The "authority having jurisdiction" is defined as the fire
chief for municipal corporations, or the county fire marshal or desig-
nee as appointed by the governing body for unincorporated areas.

(2) "Building unit identifier" means room number or equivalent
designation of a specific portion of a structure, or an apartment num-
ber in multifamily residences.

(3) "Call back telephone number" means a phone number which can
be called from ( (he—publie—switehednetwork)) voice and data networks
to be used by the public safety answering point to recontact the loca-
tion from which the 911 call was placed. The number may or may not be
the number of the ((statien)) device used to originate the 911 call.

(4) "Determination of noncompliance" means written notification
that a system is not in compliance with this regulation. Information
contained therein shall include, but not be limited to, system defi-
ciencies requiring correction to bring the system into compliance and
a date by which noted corrections shall be made.
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++313))) "Dispatchable location" has the same meaning as defined in
WAC 118-67-030.

(6) "Public safety answering point (PSAP)" ( (means—a—faeciltity

gd—staffed—+ w+e—011—eatlts)) has the same meaning as

PSR IR B NE N P NN
o rrppTo ol ocaor cCO— LT T

defined in RCW 38.52.010.

AMENDATORY SECTION (Amending WSR 01-09-045, filed 4/13/01, effective
5/14/01)

WAC 118-68-040 Compliance. All facilities covered by this regu-
lation shall comply with its provisions by May 1, 2001. Additionally,
all facilities shall comply with FCC regulation 34 FCC Rcd 6607 (8) by
August 1, 2019.

AMENDATORY SECTION (Amending WSR 01-09-045, filed 4/13/01, effective
5/14/01)

WAC 118-68-050 Inspection. (1) For the purpose of directing
emergency response, the authority having jurisdiction is authorized to
approve the adequacy of automatic location information displayed on
the ((emhareed)) 911 equipment serving its Jjurisdiction, when 911
calls are made. Such authority shall issue a determination of noncom-
pliance to the telephone system owner when an automation location in-
formation display is not in compliance. For systems which are in com-
pliance the testing authority shall issue a notice of compliance not-
ing the date of inspection and test circumstances.

(2) The authority having jurisdiction shall ensure that the tele-
communications system is connected to the public switched network such
that calls to 911 result in automatic location information displays as
herein defined:

(a) For the 1994 Uniform Building Code Occupancy Group Classifi-
cation R-1 except congregate residences, hotels, and motels, the mini-
mum information requirements are:

2.a.l Customer name

2.a.2 Street address and city

2.a.3 Building unit identifier

2.a.4 Call back telephone number

(b) For congregate residences, hotels, and motels as defined in
the 1994 Uniform Building Code Group Classification R-1 the minimum

information requirements as in (a) above or:

2.b.1 Customer name

2.b.2 Street address and city

2.b.3 Building unit identifier, or additional information sup-
plied by automatic simultaneous connection of the caller, the PSAP and
a knowledgeable designated individual (s) who will be able to supple-
ment the ALI record with specific location information by effectively
communicating with the PSAP
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(c) For multiple unaffiliated business users as defined in chap-
ter 80.36 RCW, the minimum information requirements are:

2.c.l Business name

2.c.2 Street address and city

2.c.3 Building unit identifier (or more specific location infor-
mation)

2.c.4 Call back telephone number

(d) For common and public schools, as defined in RCW 28A.150.010
and 28A.150.020, the minimum information requirements for any school
district having a private telecommunications system acquired after
January 1, 1997, that allows connection to the public switched net-
work:
Individual school name
Street address and city
Building unit identifier
Call back telephone number
e) For schools with phone systems installed prior to January 1,
1997, at any time the facility is occupied, it shall provide direct
access to telephones that are connected to the public switched net-
work, such that calls to 911 result in automatic location information.

(f) For certification of voluntary compliance for uses not de-
fined above, the minimum information requirements are:

2.f.1 Business or agency name

2.f.2 Street address and city

2.f.3 Building unit identifier (or more specific location infor-
mation)

2.f.4 Call back telephone number

(3) Additionally, the above entities shall comply with FCC rules
related to section 506 of the Ray Baum's Act pertaining to dispatcha-
ble location regardless of the technological platform used.
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AMENDATORY SECTION (Amending WSR 01-09-045, filed 4/13/01, effective
5/14/01)

WAC 118-68-070 Right of review. (1) The authority having juris-
diction shall promulgate procedures through which a facility may seek
review of initial decisions. Such procedures shall conform to the Ad-
ministrative Procedure Act, chapter 34.05 RCW, to the extent that act
is applicable, and shall be pursuant to brief adjudicative procedures,
RCW 34.05.482 through 34.05.485.

(2) At a minimum, such procedures shall provide that a facility
aggrieved by an initial order of the authority having jurisdiction or
( (Bisther)) their designee may petition for review, in writing, stat-
ing why the initial order is in error, to the designated agency head
within ((fer)) 10 days of the initial order. If no petition is made
within ((fewr)) 10 days, the initial order becomes final. In any event,
the decision of the designated agency head shall be deemed the final
decision of the agency.
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AMENDATORY SECTION (Amending WSR 01-09-045, filed 4/13/01, effective
5/14/01)

WAC 118-68-090 ((Separability-)) Severability. If any provision
of this regulation or its application to any person or circumstance is
held invalid, the remainder of the regulation or the application of
the provision to other persons or circumstances shall not be affected.
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