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Brief Description:  Improving the regulatory environment for hospitals.

Sponsors:  Senators Deccio and Winsley.

Brief Summary of Bill

• Establishes a pilot project to coordinate hospital surveys and audits among state and local
agencies.

• Requires that the Department of Health, and other state and local agencies that inspect
hospitals, coordinate survey and inspection activities and standards.

Hearing Date:  2/24/04

Staff:  Chris Blake (786-7392).

Background:

Acute care hospitals are among the 45 types of facilities that the Department of Health
(Department) regulates.  These facilities provide continuous accommodations, facilities, and
services to patients requiring observation, diagnosis, or care over a period of at least 24 hours.
Acute care hospitals serve patients who may require surgery and interventional services,
obstetrical and nursery services, emergency care units or services, critical care units or services,
cardiology services, pediatric care services, rehabilitation units, oncology services, or laboratory
services.

Hospitals are licensed according to minimum standards established by the Department in rule,
while other state and local agencies regulate specific aspects of health care facility operations.
Conditions that do not meet the licensing standards are generally discovered either through
complaints received by the Department or as a result of inspections conducted regularly by either
the Department or an approved accrediting organization.  Upon notice of a violation, facilities
have an opportunity to correct the deficiency, depending upon the severity of the violation.  After a
facility has either failed or refused to correct a condition that is not in compliance with the
standards of licensure, the Department may modify, suspend, or revoke its license.  Such actions
are governed by the Administrative Procedures Act and a procedural section of the Department's
authority.

Summary of Bill:

House Bill Analysis - 1 - SB 6485



The Department of Health (Department) must coordinate with the Washington State Hospital
Association to oversee a pilot project to implement and assess strategies related to the
effectiveness of hospital surveys and audits.  Other participants include:  the State Auditor's
Office, the Department of Revenue, the Department of Social and Health Services, the State Board
of Pharmacy, the Department of Ecology, the Office of the State Fire Marshal, the Department of
Labor and Industries, local building and fire officials, and the Joint Commission on Accreditation
of Health Care Organizations.  The strategies must address:  providing notice prior to a survey or
audit, coordinating separate visits, allowing the visit of one agency to substitute for the visit of
another, using combined entrance meetings with hospital management, identifying documents
common to all surveys and audits, and minimizing the duplication of documents.  The
Department must report to the Legislature on the pilot project results by December 1, 2004.

State agencies that conduct surveys or audits of hospitals must list on their web sites the most
frequent problems identified in hospital surveys, methods for avoiding or addressing them, and a
contact person for assistance with those problems.  The Department, in cooperation with other
state agencies, shall develop an anonymous evaluation instrument to allow hospitals to assess a
survey or audit with respect to the survey's quality, effectiveness, and extent to which it supports
improving patient care without unnecessarily burdening the hospital.  The Department shall
distribute the evaluations that it receives to the appropriate agency and prepare an annual report of
the evaluations to the Legislature.

Fire protection standards for hospitals developed by the Washington State Patrol must be
consistent with the standards of the United States Department of Health and Human Service's
Centers for Medicare and Medicaid Services.

State agencies must provide a hospital with at least four weeks notice before conducting a survey
or audit.

In addition to coordinating hospital inspection functions with the Department of Social and Health
Services, the Department must coordinate with the Office of the State Fire Marshal and local
agencies when inspecting hospitals.  The Department must notify and invite the Office of the State
Fire Marshal and local agencies at least four weeks before conducting an inspection. The
Department must provide a copy of its inspection report to these agencies.

The Department must coordinate the hospital construction review process with other state and
local agencies, including the Department of Labor and Industries, the Office of the State Fire
Marshal, and local building and fire officials.  Inconsistencies or conflicts among the agencies
must be identified and eliminated.  The Department must report to the Legislature on the
implementation of this coordination by September 1, 2004.

Appropriation:  None.

Fiscal Note:  Available.

Effective Date:  The bill takes effect 90 days after adjournment of session in which bill is passed.
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