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Chapter 28C.04 RCW
VOCATIONAL EDUCATION

Sections

28C.04.390 Worker retraining program funds—Workforce training
customer advisory committee.

28C.04.400 Job skills program—Legislative declaration and policy.

28C.04.410 Job skills program—Definitions.

28C.04.420 Job skills program—Grants—Reports.

28C.04.520 Washington award for vocational excellence—Intent.

28C.04.525 Washington award for vocational excellence—Establishment
—Purposes.

28C.04.530 Washington award for vocational excellence—Board's
duties.

28C.04.535 Washington award for vocational excellence—Granted
annually—Notice—Presentation.

28C.04.540 Washington award for vocational excellence—
Contributions.

28C.04.545 Washington award for vocational excellence—Fee waivers—
Grants.

28C.04.550 Washington award for vocational excellence—When
effective.

28C.04.600 AIDS information—Vocational schools.
AIDS information: Chapter 70.24 RCW.

Vocational agriculture education—Service areas—Programs in local
school districts: RCW 28A.300.090.

RCW 28C.04.390 Worker retraining program funds—Workforce
training customer advisory committee. (1) The college board worker
retraining program funds shall be used for training programs and
related support services, including financial aid, counseling,
referral to training resources, job referral, and job development
that:

(a) Are consistent with the unified plan for workforce
development;

(b) Provide increased enrollments for dislocated workers;

(c) Provide customized training opportunities for dislocated
workers; and

(d) Provide increased enrollments and support services, including
financial aid for those students not receiving unemployment insurance
benefits, that do not replace or supplant any existing enrollments,
programs, support services, or funding sources.

(2) The college board shall develop a plan for use of the worker
retraining program funds in conjunction with the workforce training
customer advisory committee established in subsection (3) of this
section. In developing the plan the college board shall:

(a) Provide that applicants for worker retraining program funds
shall solicit financial support for training programs and give
priority in receipt of funds to those applicants which are most
successful in matching public dollars with financial support;

(b) Provide that applicants for worker retraining program funds
shall develop training programs in partnership with local businesses,
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industry associations, labor, and other partners as appropriate and
give priority in receipt of funds to those applicants who develop
customized training programs in partnership with local businesses,
industry associations, and labor organizations;

(c) Give priority in receipt of funds to those applicants serving
rural areas;

(d) Ensure that applicants receiving worker retraining program
funds gather information from local workforce development councils on
employer workforce needs, including the needs of businesses with less
than twenty-five employees;

(e) Provide for specialized vocational training at a private
career school or college at the request of a recipient eligible under
subsection (1) (b) of this section. Available tuition for the training
is limited to the amount that would otherwise be payable per enrolled
quarter to a public institution; and

(f) Give priority in receipt of funds to those applicants working
toward careers in the aerospace, health care, advanced manufacturing,
construction, forest product, and renewable energy industries; high-
demand occupations in strategic industry clusters identified in the
state comprehensive plan and the workforce development councils' local
comprehensive plans for workforce educational training as identified
in RCW 28C.18.080 and 28C.18.150; and occupations and industries
identified by community and technical colleges in collaboration with
local workforce development councils. For purposes of this section,
health care includes long-term care.

(3) The executive director of the college board shall appoint a
workforce training customer advisory committee by July 1, 1999, to:

(a) Assist in the development of the plan for the use of the
college board worker retraining program funds and recommend guidelines
to the college board for the operation of worker retraining programs;

(b) Recommend selection criteria for worker retraining programs
and grant applicants for receipt of worker retraining program grants;

(c) Provide advice to the college board on other workforce
development activities of the community and technical colleges;

(d) Recommend selection criteria for job skills grants,
consistent with criteria established in this chapter and chapter 121,
Laws of 1999. Such criteria shall include a prioritization of job
skills applicants in rural areas;

(e) Recommend guidelines to the college board for the operation
of the job skills program; and

(f) Recommend grant applicants for receipt of job skills program
grants.

(4) Members of the workforce training customer advisory committee
shall consist of three college system representatives selected by the
executive director of the college board, three representatives of
business selected from nominations provided by statewide business
organizations, and three representatives of labor selected from
nominations provided by a statewide labor organization representing a

cross section of workers in the state. [2010 1st sp.s. c 24 s 2; 1999
c 121 s 1.]
Findings—Intent—2010 1lst sp.s. c 24: " (1) The legislature finds

that in times of severe economic recession, the state has a special
obligation to help unemployed and low-income citizens access the
training and education necessary to help them find and keep living
wage jobs. The legislature also finds that during times of recession,
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when state revenues are at their lowest, demand for education and
training are at their highest, making it especially important for the
legislature to set clear goals and make the most efficient use of
limited state resources.

(2) The legislature therefore intends to expand training and
education programs, which have proven to be successful, to help
Washington citizens receive the training they need. These programs
include the worker retraining program, the opportunity grant program,
and the opportunity internship program. The legislature further
intends to create more effective intake and outreach systems to reach
the greatest number of citizens and connect them to the resources they
need, including college, apprenticeship, and preapprenticeship." [2010
1st sp.s. c 24 s 1.]

RCW 28C.04.400 Job skills program—Legislative declaration and
policy. The legislature declares that it is an important function of
government to increase opportunities for gainful employment, to assist
in promoting a productive and expanding economy, and to encourage the
flow of business and industry support to educational institutions.
Therefore, the legislature finds that it is in the public interest of
the state to encourage and facilitate the formation of cooperative
relationships between business and industry and educational
institutions which provide for the development and significant
expansion of programs of skills training and education consistent with
employment needs and to make interested individuals aware of the
employment opportunities presented thereby. It is the policy of the
state of Washington to ensure that programs of skill training are
available on a regional basis and are utilized by a variety of
businesses and industries. [1983 1st ex.s. c 21 s 1.]

Severability—1983 1st ex.s. ¢ 21: "If any provision of this act
or its application to any person or circumstance is held invalid, the
remainder of the act or the application of the provision to other
persons or circumstances is not affected." [1983 1st ex.s. c 21 s 12.]

RCW 28C.04.410 Job skills program—Definitions. Unless the
context clearly requires otherwise, the definitions in this section
apply throughout RCW 28C.04.390 and 28C.04.420.

(1) "Applicant" means an educational institution which has made
application for a job skills grant under RCW 28C.04.390 and
28C.04.420.

(2) "Business and industry" means a private corporation,
institution, firm, person, group, or association concerned with
commerce, trades, manufacturing, or the provision of services within
the state, or a public or nonprofit hospital licensed by the
department of social and health services.

(3) "College board" means the state board for community and
technical colleges under chapter 28B.50 RCW.

(4) "Dislocated worker" means an individual who meets the
definition of dislocated worker contained in P.L. 113-128 Sec. 3.

(5) "Educational institution" means a public secondary or
postsecondary institution, an independent institution, or a private
career school or college within the state authorized by law to provide
a program of skills training or education beyond the secondary school
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level. Any educational institution receiving a job skills grant under
RCW 28C.04.420 shall be free of sectarian control or influence as set
forth in Article IX, section 4 of the state Constitution.

(6) "Equipment" means tangible personal property which will
further the objectives of the supported program and for which a
definite value and evidence in support of the value have been provided
by the donor.

(7) "Financial support" means any thing of value which is
contributed by business, industry, and others to an educational
institution which is reasonably calculated to support directly the
development and expansion of a particular program under RCW 28C.04.390
and 28C.04.420 and represents an addition to any financial support
previously or customarily provided to such educational institutions by
the donor. "Financial support" includes, but is not limited to, funds,
equipment, facilities, faculty, and scholarships for matriculating
students and trainees.

(8) "Job skills grant" means funding that is provided to an
educational institution by the college board for the development or
significant expansion of a program under RCW 28C.04.390 and
28C.04.420.

(9) "Job skills program" means a program of skills training or
education separate from and in addition to existing vocational
education programs and which:

(a) Provides short-term training which has been designated for
specific industries;

(b) Provides training for prospective employees before a new
plant opens or when existing industry expands;

(c) Includes training and retraining for workers already employed
by an existing industry or business where necessary to avoid
dislocation or where upgrading of existing employees would create new
vacancies for unemployed persons;

(d) Serves areas with high concentrations of economically
disadvantaged persons and high unemployment;

(e) Promotes the growth of industry clusters;

(f) Serves areas where there is a shortage of skilled labor to
meet job demands; or

(g) Promotes the location of new industry in areas affected by
economic dislocation.

(10) "Technical assistance”" means professional and any other
assistance provided by business and industry to an educational
institution, which is reasonably calculated to support directly the
development and expansion of a particular program and which represents
an addition to any technical assistance previously or customarily
provided to the educational institutions by the donor. [2017 c 39 s
2. Prior: 2009 ¢ 554 s 1; 1999 ¢ 121 s 2; 1983 1st ex.s. ¢ 21 s 2.]

Severability—1983 1st ex.s. ¢ 21: See note following RCW
28C.04.400.

RCW 28C.04.420 Job skills program—Grants—Reports. The college
board may, subject to appropriation from the legislature or from funds
made available from any other public or private source and pursuant to
rules adopted by the college board, and with the advice of the
workforce training customer advisory committee established in RCW
28C.04.390, provide job skills grants to educational institutions. The
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job skills grants shall be used exclusively for programs which are
consistent with the job skills program. The college board shall work
in collaboration with the workforce training customer advisory
committee established in RCW 28C.04.390 to assure that:

(1) The program is within the scope of the job skills program
under this chapter and may reasonably be expected to succeed and
thereby increase employment within the state;

(2) Provision has been made to use any available alternative
funding from local, state, and federal sources;

(3) The job skills grant will only be used to cover the costs
associated with the program;

(4) The program will not unnecessarily duplicate existing
programs and could not be provided by another educational institution
more effectively or efficiently;

(5) The program involves an area of skills training and education
for which there is a demonstrable need;

(6) The applicant has made provisions for the use of existing
federal and state resources for student financial assistance;

(7) The job skills grant is essential to the success of the
program as the resources of the applicant are inadequate to attract
the technical assistance and financial support necessary for the
program from business and industry;

(8) The program represents a collaborative partnership between
business, industry, labor, educational institutions, and other
partners, as appropriate;

(9) (a) The commitment of financial support from businesses with
an annual gross business income of five hundred thousand dollars or
more shall be equal to or greater than the amount of the requested job
skills grant;

(b) The commitment of financial support from businesses with an
annual gross business income of less than five hundred thousand
dollars shall be at least equal to the trainees' salaries and benefits
while in training;

(c) The annual gross business income shall be the income reported
to the department of revenue for the previous fiscal year;

(10) The job skills program gives priority to applications:

(a) Proposing training that provides college credit or leads to a
recognized industry credential;

(b) From firms in strategic industry clusters as identified by
the state or local areas;

(c) Proposing coordination with other cluster-based programs or
initiatives including, but not limited to, industry skill panels,
centers of excellence, innovation partnership zones, state-supported
cluster growth grants, and local cluster-based economic development
initiatives;

(d) From consortia of colleges or consortia of employers; and

(e) Proposing increased capacity for educational institutions
that can be made available to industry and students beyond the grant
recipients;

(11) Binding commitments have been made to the college board by
the applicant for adequate reporting of information and data regarding
the program to the college board, particularly information concerning
the recruitment and employment of trainees and students, and including
a requirement for an annual or other periodic audit of the books of
the applicant directly related to the program, and for such control on
the part of the college board as it considers prudent over the
management of the program, so as to protect the use of public funds,
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including, in the discretion of the college board and without
limitation, right of access to financial and other records of the
applicant directly related to the programs; and

(12) A provision has been made by the applicant to work, in
cooperation with the employment security department, to identify and
screen potential trainees, and that provision has been made by the
applicant for the participation as trainees of low-income persons
including temporary assistance for needy families recipients,
dislocated workers, and persons from minority and economically
disadvantaged groups to participate in the program.

Beginning January 1, 2014, and every year thereafter, the college
board shall provide the legislature and the governor with a report
describing the activities and outcomes of the state job skills
program. [2013 ¢ 103 s 1; 2009 c 554 s 2; 1999 ¢ 121 s 3; 1983 1st
ex.s. ¢ 21 s 4.]

Severability—1983 1st ex.s. ¢ 21: See note following RCW
28C.04.400.

RCW 28C.04.520 Washington award for vocational excellence—
Intent. Every year community colleges, technical colleges, and high
schools graduate students who have distinguished themselves by their
outstanding performance in their occupational training programs. The
legislature intends to recognize and honor these students by
establishing a Washington award for vocational excellence. [1995 1st
sp.s. ¢ 7 s 1; 1984 ¢ 267 s 1.]

Severability—1995 1st sp.s. ¢ 7: "If any provision of this act
or its application to any person or circumstance is held invalid, the
remainder of the act or the application of the provision to other
persons or circumstances is not affected." [1995 1st sp.s. ¢ 7 s 9.]

RCW 28C.04.525 Washington award for vocational excellence—
Establishment—Purposes. The Washington award for vocational
excellence program is established. The purposes of this annual program
are to:

(1) Maximize public awareness of the achievements, leadership
ability, and community contributions of the students enrolled in
occupational training programs in high schools, community colleges,
and technical colleges;

(2) Emphasize the dignity of work in our society;

(3) Instill respect for those who become skilled in crafts and
technology;

(4) Recognize the value of vocational education and its
contribution to the economy of this state;

(5) Foster business, labor, and community involvement in
vocational-technical training programs and in this award program; and

(6) Recognize the outstanding achievements of up to three
vocational or technical students, at least two of whom should be
graduating high school students, in each legislative district.
Students who have completed at least one year of a vocational-
technical program in a community college or public technical college
may also be recognized. [1995 1st sp.s. ¢ 7 s 2; 1987 c 231 s 3; 1984
c 267 s 2.]
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Severability—1995 1st sp.s. ¢ 7: See note following RCW
28C.04.520.

Effective date—1987 ¢ 231 s 3: "Section 3 of this act shall take
effect January 1, 1988." [1987 c 231 s 6.]

RCW 28C.04.530 Washington award for vocational excellence—
Board's duties. (1) The workforce training and education coordinating
board shall have the responsibility for the development and
administration of the Washington award for vocational excellence
program. The workforce training and education coordinating board shall
develop the program in consultation with other state agencies and
private organizations having interest and responsibility in vocational
education, including but not limited to: The state board for community
and technical colleges, the office of the superintendent of public
instruction, a voluntary professional association of vocational
educators, and representatives from business, labor, and industry.

(2) The workforce training and education coordinating board shall
establish a planning committee to develop the criteria for screening
and selecting the students who will receive the award. This criteria
shall include but not be limited to the following characteristics:
Proficiency in their chosen fields, attendance, attitude, character,
leadership, and civic contributions. [1995 1st sp.s. ¢ 7 s 3; 1987 c
231 s 2; 1984 c 267 s 3.]

Severability—1995 1st sp.s. ¢ 7: See note following RCW
28C.04.520.

RCW 28C.04.535 Washington award for vocational excellence—
Granted annually—Notice—Presentation. Except for the 2018-19,
2019-20, and 2020-21 school years, the Washington award for vocational
excellence shall be granted annually. It is the intent of the
legislature to continue the policy of not granting the Washington
award for vocational excellence in the 2019-20 and 2020-21 school
years. The workforce training and education coordinating board shall
notify the students receiving the award, their vocational instructors,
local chambers of commerce, the legislators of their respective
districts, and the governor, after final selections have been made.
The workforce training and education coordinating board, in
conjunction with the governor's office, shall prepare appropriate
certificates to be presented to the selected students. Awards shall be
presented in public ceremonies at times and places determined by the
workforce training and education coordinating board in cooperation
with the office of the governor. [2019 ¢ 415 s 955; 2017 3rd sp.s. cC
1 s 960; 2015 3rd sp.s. c¢c 4 s 948; 2013 2nd sp.s. ¢ 4 s 964; 2011 1st
sp.s. ¢ 50 s 930; 1995 1st sp.s. ¢ 7 s 4; 1984 c 267 s 4.]

Effective date—2019 c 415: See note following RCW 28B.20.476.

Effective date—2017 3rd sp.s. ¢ 1: See note following RCW
43.41.455.

Effective dates—2015 3rd sp.s. c 4: See note following RCW
28B.15.069.
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Effective dates—2013 2nd sp.s. c 4: See note following RCW
2.68.020.

Effective dates—2011 1st sp.s. c 50: See note following RCW
15.76.115.

Severability—1995 1st sp.s. ¢ 7: See note following RCW
28C.04.520.

RCW 28C.04.540 Washington award for vocational excellence—
Contributions. The workforce training and education coordinating
board may accept any and all donations, grants, bequests, and devices,
conditional or otherwise, or money, property, service, or other things
of value which may be received from any federal, state, or local
agency, any institution, person, firm, or corporation, public and
private, to be held, used, or applied for the purposes of the
Washington award for vocational excellence program. The workforce
training and education coordinating board shall encourage maximum
participation from business, labor, and community groups. The
workforce training and education coordinating board shall also
coordinate, where feasible, the contribution activities of the wvarious
participants.

The workforce training and education coordinating board shall not
make expenditures from funds collected under this section until
February 15, 1985. [1995 1st sp.s. ¢ 7 s 5; 1984 ¢ 267 s 5.]

Severability—1995 1st sp.s. ¢ 7: See note following RCW
28C.04.520.

RCW 28C.04.545 Washington award for vocational excellence—Fee
waivers—Grants. (1) The respective governing boards of the public
technical colleges shall provide fee waivers for a maximum of two
years for those recipients of the Washington award for vocational
excellence established under RCW 28C.04.520 through 28C.04.540 who
received the award before June 30, 1994. To qualify for the waiver,
recipients shall enter the public technical college within three years
of receiving the award. An above average rating at the technical
college in the first year shall be required to qualify for the second-
year waiver.

(2) Students named by the workforce training and education
coordinating board after June 30, 1994, as recipients of the
Washington award for vocational excellence under RCW 28C.04.520
through 28C.04.550 shall be eligible to receive a grant for
undergraduate coursework as authorized under RCW 28B.76.670.

(3) (a) Beginning with awards made during the 1998-99 academic
year, recipients must complete using the award before the fall term in
the sixth year following the date of the award. For these recipients,
eligibility for the award is forfeited after this period.

(b) All persons awarded a Washington award for vocational
excellence before the 1995-96 academic year and who have remaining
eligibility on April 19, 1999, must complete using the award before
September 2002. For these recipients, eligibility for the award is
forfeited after this period.
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(c) All persons awarded a Washington award for vocational
excellence during the 1995-96, 1996-97, and 1997-98 academic years
must complete using the award before September 2005. For these
recipients, eligibility for the award is forfeited after this period.
[2004 ¢ 275 s 61; 1999 c 28 s 1; 1995 1st sp.s. ¢ 7 s 6; 1987 c 231 s
4; 1984 ¢ 267 s 7.]

Part headings not law—2004 c 275: See note following RCW
28B.76.090.

Effective date—1999 c 28: "This act is necessary for the
immediate preservation of the public peace, health, or safety, or
support of the state government and its existing public institutions,
and takes effect immediately [April 19, 1999]."™ [1999 c 28 s 2.]

Severability—1995 1st sp.s. ¢ 7: See note following RCW
28C.04.520.

RCW 28C.04.550 Washington award for vocational excellence—When
effective. The Washington award for vocational excellence shall be
effective commencing with the 1984-85 academic year. [1987 ¢ 505 s
16; 1984 c 267 s 8.]

RCW 28C.04.600 AIDS information—Vocational schools. Each
publicly operated vocational school shall make information available
to all newly matriculated students on methods of transmission of the
human immunodeficiency virus and prevention of acquired
immunodeficiency syndrome. The curricula and materials shall be
reviewed for medical accuracy by the office on AIDS in coordination
with the appropriate regional AIDS service network. [1988 c 206 s
503.]
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Chapter 28C.10 RCW
PRIVATE VOCATIONAL SCHOOLS

Sections

28C.10.010 Intent.

28C.10.020 Definitions.

28C.10.030 Application of chapter.

28C.10.040 Agency's duties—Rules—Investigations—Interagency
agreements about degree and nondegree programs.

28C.10.050 Minimum standards—Consumer student loan products—Denial
of application for licensure—Determination that school
or program 1is at risk of closure or termination.

28C.10.060 Licenses—Requirements—Renewal.

28C.10.070 Fees.

28C.10.082 Tuition recovery trust fund—Established.

28C.10.084 Tuition recovery trust fund—Operation—Liability—Claims.

28C.10.090 Actions prohibited without license.

28C.10.100 Suspension or modification of requirements of chapter.

28C.10.110 Unfair business practices.

28C.10.120 Complaints—Investigations—Hearings—Remedies—Transition
assistance for students.

28C.10.130 Violations—Civil penalties—Consumer protection act.

28C.10.140 Violations—Criminal sanctions.

28C.10.150 Actions resulting in jurisdiction of courts.

28C.10.160 Educational records—Permanent file—Protection.

28C.10.170 Contracts voidable—When.

28C.10.180 Enforceability of debts—Authority to offer degree
required.

28C.10.190 Actions to enforce chapter—Who may bring—Relief.

28C.10.200 Injunctive relief—Agency may seek.

28C.10.210 Violation of chapter unfair or deceptive practice under
RCW 19.86.020.

28C.10.220 Remedies and penalties in chapter nonexclusive and
cumulative.

28C.10.902 Effective date—1986 ¢ 299.

RCW 28C.10.010 1Intent. It is the intent of this chapter to
protect against practices by private vocational schools which are
false, deceptive, misleading, or unfair, and to help ensure adequate
educational quality at private vocational schools. [1986 ¢ 299 s 1.]

RCW 28C.10.020 Definitions. Unless the context clearly requires
otherwise, the definitions in this section apply throughout this
chapter.

(1) "Agency" means the workforce training and education
coordinating board.

(2) "Agent" means a person owning an interest in, employed by, or
representing for remuneration a private vocational school within or
without this state, who enrolls or personally attempts to secure the
enrollment in a private vocational school of a resident of this state,
offers to award educational credentials for remuneration on behalf of
a private vocational school, or holds himself or herself out to
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residents of this state as representing a private vocational school
for any of these purposes.

(3) "Degree" means any designation, appellation, letters, or
words including but not limited to "associate," "bachelor," "master,"
"doctor," or "fellow" which signify or purport to signify satisfactory
completion of an academic program of study beyond the secondary school
level.

(4) "Education" includes but is not limited to, any class,
course, or program of training, instruction, or study.
(5) "Educational credentials" means degrees, diplomas,

certificates, transcripts, reports, or documents, that signify
satisfactory completion of the requirements or prerequisites for any
educational program.

(6) "Entity" includes, but is not limited to, a person, company,
firm, society, association, partnership, corporation, or trust.
(7) "Private vocational school" means any location where an

entity is offering postsecondary education in any form or manner for
the purpose of instructing, training, or preparing persons for any
vocation or profession.

(8) "Probation" means the agency has officially notified a
private vocational school in writing that the school or a program
offered by the school has been identified by the agency as at risk and
has deficiencies that must be corrected within a specified time
period.

(9) "Program" means a sequence of approved subjects offered by a
school that teaches skills and fundamental knowledge required for
employment in a particular occupation.

(10) "To grant" includes to award, issue, sell, confer, bestow,
or give.

(11) "To offer" includes, in addition to its usual meanings, to
advertise or publicize. "To offer" also means to solicit or encourage
any person, directly or indirectly, to perform the act described.

(12) "To operate" means to establish, keep, or maintain any

facility or location where, from, or through which education is
offered or educational credentials are offered or granted to residents
of this state, and includes contracting for the performance of any
such act. [2007 ¢ 462 s 1; 1993 c 445 s 1; 1991 ¢ 238 s 81; 1990 c
188 s 5; 1986 ¢ 299 s 2.]

Severability—1990 c 188: "If any provision of this act or its
application to any person or circumstance is held invalid, the
remainder of the act or the application of the provision to other
persons or circumstances is not affected." [1990 c 188 s 14.]

RCW 28C.10.030 Application of chapter. This chapter does not
apply to:

(1) Bona fide trade, business, professional, or fraternal
organizations conducting educational programs primarily for that
organization's membership or offered by that organization on a no-fee
basis;

(2) Entities offering education that is exclusively avocational
or recreational;

(3) Education not requiring payment of money or other
consideration if this education is not advertised or promoted as
leading toward educational credentials;
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(4) Entities that are established, operated, and governed by this
state or its political subdivisions under Title 28A or 28B RCW or this
title;

(5) Degree-granting programs in compliance with the rules of the
student achievement council;

(6) Any other entity to the extent that it has been exempted from
some or all of the provisions of this chapter under RCW 28C.10.100;

(7) Entities not otherwise exempt that are of a religious
character, but only as to those educational programs exclusively
devoted to religious or theological objectives and represented
accurately in institutional catalogs or other official publications;

(8) Entities offering only courses certified by the federal
aviation administration;

(9) Barber and cosmetology schools licensed under chapter 18.16
RCW;

(10) Entities which only offer courses approved to meet the
continuing education requirements for licensure under chapter 18.04,
18.79, or 48.17 RCW; and

(11) Entities not otherwise exempt offering only workshops or
seminars lasting no longer than three calendar days. [2014 c 11 s 1;
2012 ¢ 229 s 576; 1994 sp.s. ¢ 9 s 723; 1990 c 188 s 6; 1986 c 299 s
3.1

Effective date—2012 c 229 ss 101, 117, 401, 402, 501 through
594, 601 through 609, 701 through 708, 801 through 821, 902, and 904:
See note following RCW 28B.77.005.

Severability—Headings and captions not law—Effective date—1994
sp.s. ¢ 9: See RCW 18.79.900 through 18.79.902.

Severability—1990 c 188: See note following RCW 28C.10.020.

RCW 28C.10.040 Agency's duties—Rules—Investigations—
Interagency agreements about degree and nondegree programs. The
agency:

(1) Shall maintain a list of private vocational schools licensed
under this chapter;

(2) Shall adopt rules in accordance with chapter 34.05 RCW to
carry out this chapter;

(3) May investigate any entity the agency reasonably believes to
be subject to the jurisdiction of this chapter. In connection with the
investigation, the agency may administer oaths and affirmations, issue
subpoenas and compel attendance, take evidence, and require the
production of any books, papers, correspondence, memorandums, or other
records which the agency deems relevant or material to the
investigation. The agency, including its staff and any other
authorized persons, may conduct site inspections and examine records
of all schools subject to this chapter;

(4) Shall develop an interagency agreement with the student
achievement council to regulate degree-granting private vocational
schools with respect to degree and nondegree programs. [2012 ¢ 229 s
577; 1994 ¢ 38 s 5; 1986 c 299 s 4.]
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Effective date—2012 c 229 ss 101, 117, 401, 402, 501 through
594, 601 through 609, 701 through 708, 801 through 821, 902, and 904:
See note following RCW 28B.77.005.

RCW 28C.10.050 Minimum standards—Consumer student loan products
—Denial of application for licensure—Determination that school or
program is at risk of closure or termination. (1) The agency shall
adopt by rule minimum standards for entities operating private
vocational schools. The minimum standards shall include, but not be
limited to, requirements to assess whether a private vocational school
is eligible to obtain and maintain a license in this state.

(2) The requirements adopted by the agency shall, at a minimum,
require a private vocational school to:

(a) Disclose to the agency information about its ownership and
financial position and demonstrate to the agency that the school is
financially viable and responsible and that it has sufficient
financial resources to fulfill its commitments to students. Financial
disclosures provided to the agency shall not be subject to public
disclosure under chapter 42.56 RCW;

(b) Follow a uniform statewide cancellation and refund policy as
specified by the agency;

(c) Disclose through use of a school catalog, website, brochure,
or other written material, necessary information to students so that
students may make informed enrollment decisions. The agency shall
specify what data and information are required. To the extent that
these websites or materials present any data on the completion rates,
employment rates, loan or indebtedness metrics, and its graduates'
median hourly and annual earnings for any of the private vocational
schools or its programs, the posted data must be consistent with the
data posted on the agency's career bridge website or the data posted
by the United States department of education, if the agency or the
department of education has posted such data. Nothing in this
subsection requires the agency to make changes to the career bridge
website or add new elements or features to the career bridge website;

(d) Use an enrollment contract or agreement that includes: (1)
The school's cancellation and refund policy, (ii) a brief statement
that the school is licensed under this chapter and that inquiries,
concerns, or complaints may be made to the agency, and (iii) other
necessary information as determined by the agency;

(e) Describe accurately and completely in writing to students
before their enrollment prerequisites and requirements for (i)
completing successfully the programs of study in which they are
interested and (ii) qualifying for the fields of employment for which
their education is designed;

(f) Comply with the requirements of RCW 28C.10.084;

(g) Assess the basic skills and relevant aptitudes of each
potential student to determine that a potential student has the basic
skills and relevant aptitudes necessary to complete and benefit from
the program in which the student plans to enroll, including but not
limited to administering a United States department of education-
approved English as a second language exam before enrolling students
for whom English is a second language unless the students provide
proof of graduation from a United States high school or proof of
completion of a high school equivalency certificate as provided in RCW
28B.50.536 in English or results of another academic assessment
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determined appropriate by the agency. Guidelines for such assessments
shall be developed by the agency, in consultation with the schools;

(h) Discuss with each potential student the potential student's
obligations in signing any enrollment contract and/or incurring any
debt for educational purposes. The discussion shall include the
inadvisability of acquiring an excessive educational debt burden that
will be difficult to repay given employment opportunities and average
starting salaries in the potential student's chosen occupation;

(1) Ensure that any enrollment contract between the private
vocational school and its students has an attachment in a format
provided by the agency. The attachment shall be signed by both the
school and the student. The attachment shall stipulate that the school
has complied with (h) of this subsection and that the student
understands and accepts his or her responsibilities in signing any
enrollment contract or debt application. The attachment shall also
stipulate that the enrollment contract shall not be binding for at
least five days, excluding Sundays and holidays, following signature
of the enrollment contract by both parties;

(j) Comply with the requirements related to qualifications of
administrators and instructors; and

(k) Disclose to the agency regarding any pending investigations
by an oversight entity, including the nature of that investigation,
within thirty days of the school's first knowledge of the
investigation. For the purposes of this subsection, "investigation"
means any inquiry into possible violations of any applicable laws or
accreditation standards. For the purposes of this subsection,
"oversight entity" means all of the following:

(1) Any federal or state entity that provides financial aid to
students of the institution or approves the school for participation
in a financial aid program;

(ii) Any state or federal attorney general's office or department
of justice;

(iii) Any regulator that approves the operation of the private
vocational school;

(iv) The federal consumer financial protection bureau or the
federal securities and exchange commission; and

(v) Any accrediting agency.

(3) A private vocational school that has at least one hundred
fifty students or more in the state during any given year, or that has
been operating in the state for less than two consecutive years, or
that has not had at least one of its programs recognized by the agency
as an eligible training provider for at least two consecutive years,
may not engage in any practice regarding the sale of, or inducing of
students to obtain, specific consumer student loan products to fund
education that financially benefits any person or entity that has an
ownership interest in the institution, unless the institution can
demonstrate to the agency that the student has exhausted all federal
aid options and has been denied noninstitutional private commercial
loan products. A financial benefit for purposes of this subsection
does not include merely having an interest in students with loans
enrolling in the institution or assisting students with financial aid
matters. For purposes of this subsection, "agent" means any employee,
officer, or contractor working on behalf of the institution.

(4) The agency may deny a private vocational school's application
for licensure if the school fails to meet the requirements in this
section.
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(5) The agency may determine that a licensed private wvocational
school or a particular program of a private vocational school is at
risk of closure or termination if:

(a) There is a pattern or history of substantiated student
complaints filed with the agency pursuant to RCW 28C.10.120; or

(b) The private wvocational school fails to meet minimum licensing
requirements and has a pattern or history of failing to meet the
minimum requirements.

(6) If the agency determines that a private vocational school or
a particular program is at risk of closure or termination, the agency
shall require the school to take corrective action. [2018 ¢ 203 s 6;
2014 ¢ 11 s 2; 2013 c 39 s 15; 2007 c 462 s 2; 2005 c 274 s 247; 2001
c 23 s 1; 1990 ¢ 188 s 7; 1987 c 459 s 3; 1986 c 299 s 5.]

Finding—Intent—2018 c 203: See note following RCW 28B.85.095.

Severability—1990 c 188: See note following RCW 28C.10.020.

RCW 28C.10.060 Licenses—Requirements—Renewal. Any entity
desiring to operate a private vocational school shall apply for a
license to the agency on a form provided by the agency. The agency
shall issue a license if the school:

(1) Files a completed application with information satisfactory
to the agency. Misrepresentation by an applicant shall be grounds for
the agency, at its discretion, to deny or revoke a license.

(2) Complies with the requirements for the tuition recovery trust
fund under RCW 28C.10.084.

(3) Pays the required fees.

(4) Meets the minimum standards adopted by the agency under RCW
28C.10.050.

Licenses shall be valid for one year from the date of issue
unless revoked or suspended. If a school fails to file a completed
renewal application at least thirty days before the expiration date of
its current license the school shall be subject to payment of a late
filing fee fixed by the agency. [2014 ¢ 11 s 3; 1987 c 459 s 4; 1986
c 299 s 6.]

RCW 28C.10.070 Fees. The agency shall establish fees by rule at
a level necessary to approximately recover the staffing costs incurred
in administering this chapter. All fees collected under this section
shall be deposited in the state general fund. [1986 c 299 s 7.]

RCW 28C.10.082 Tuition recovery trust fund—Established. The
tuition recovery trust fund is hereby established in the custody of
the state treasurer. The agency shall deposit in the fund all moneys
received under RCW 28C.10.084. Moneys in the fund may be spent only
for the purposes under RCW 28C.10.084. Disbursements from the fund
shall be on authorization of the agency. Disbursements from the fund
shall only be used to reimburse students who are Washington state
residents, or agencies or businesses that pay tuition and fees on
behalf of Washington students. During the 2013-2015 fiscal biennium,
the legislature may transfer from the tuition recovery trust fund to
the state general fund such amounts as reflect the excess fund balance
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in the fund. The fund is subject to the allotment procedure provided
under chapter 43.88 RCW, but no appropriation is required for
disbursements. [2014 ¢ 11 s 4; 2013 2nd sp.s. ¢ 4 s 965; 1991 sp.s. c
13 s 85; 1987 ¢ 459 s 2.]

Effective dates—2013 2nd sp.s. c 4: See note following RCW
2.68.020.

Effective dates—Severability—1991 sp.s. ¢ 13: See notes
following RCW 18.08.240.

RCW 28C.10.084 Tuition recovery trust fund—Operation—Liability
—Claims. (1) The agency shall establish, maintain, and administer a
tuition recovery trust fund. All funds collected for the tuition
recovery trust fund are payable to the state for the benefit and
protection of any student or enrollee of a private vocational school
licensed under this chapter, in the case of a minor, his or her
parents or guardian, or an agency or business that paid tuition and
fees on behalf of Washington state students, for purposes including
but not limited to the settlement of claims related to school closures
under subsection (10) of this section and the settlement of claims
under RCW 28C.10.120. The fund shall be liable for settlement of
claims and costs of administration but shall not be liable to pay out
or recover penalties assessed under RCW 28C.10.130 or 28C.10.140. No
liability accrues to the state of Washington from claims made against
the fund.

(2) By June 30, 1998, a minimum operating balance of one million
dollars shall be achieved in the fund and maintained thereafter. If
disbursements reduce the operating balance below two hundred thousand
dollars at any time before June 30, 1998, or below one million dollars
thereafter, each participating owner shall be assessed a pro rata
share of the deficiency created, based upon the incremental scale
created under subsection (6) of this section for each private
vocational school. The agency shall adopt schedules of times and
amounts for effecting payments of assessment.

(3) In order for a private vocational school to be and remain
licensed under this chapter each owner shall, in addition to other
requirements under this chapter, make cash deposits on behalf of the
school into a tuition recovery trust fund as a means to assure payment
of claims brought under this chapter.

(4) The amount of liability that can be satisfied by this fund on
behalf of each private vocational school licensed under this chapter
shall be the amount of unearned prepaid tuition and fees. If the
claimant provides evidence to the agency of the lack of availability
to continue his or her program of study at another institution, the
agency's executive director or the executive director's designee has
the authority to reimburse the student, agency, or business up to the
full value of tuition and fees paid to date, subject to subsection
(10) of this section. The agency may use the fund to pay for prior
learning assessments for students who choose to attend another
institution.

(5) The fund's liability with respect to each participating
private vocational school commences on the date of the initial deposit
into the fund made on its behalf and ceases one year from the date the
school is no longer licensed under this chapter.
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(6) The agency shall adopt by rule a matrix for calculating the
deposits into the fund on behalf of each vocational school. Proration
shall be determined by factoring the school's share of liability in
proportion to the aggregated liability of all participants under the
fund by grouping such prorations under the incremental scale created
by subsection (4) of this section. Expressed as a percentage of the
total liability, that figure determines the amount to be contributed
when factored into a fund containing one million dollars. The total
amount of its prorated share, minus the amount paid for initial
capitalization, shall be payable in up to twenty increments over a
ten-year period, commencing with the sixth month after the initial
capitalization deposit has been made on behalf of the school.
Additionally, the agency shall require deposits for initial
capitalization, under which the amount each owner deposits is
proportionate to the school's share of two hundred thousand dollars,
employing the matrix developed under this subsection.

(7) No vested right or interests in deposited funds is created or
implied for the depositor, either at any time during the operation of
the fund or at any such future time that the fund may be dissolved.
All funds deposited are payable to the state for the purposes
described under this section. The agency shall maintain the fund,
serve appropriate notices to affected owners when scheduled deposits
are due, collect deposits, and make disbursements to settle claims
against the fund. When the aggregated deposits total five million
dollars and the history of disbursements justifies such modifications,
the agency may at its own option reduce the schedule of deposits
whether as to time, amount, or both and the agency may also entertain
proposals from among the licensees with regard to disbursing surplus
funds for such purposes as vocational scholarships.

(8) Based on annual financial data supplied by the owner, the
agency shall determine whether the increment assigned to that private
vocational school on the incremental scale established under
subsection (6) of this section has changed. If an increase or decrease
in gross annual tuition income has occurred, a corresponding change in
the school's incremental position and contribution schedule shall be
made before the date of the owner's next scheduled deposit into the
fund. Such adjustments shall only be calculated and applied annually.

(9) If the majority ownership interest in a private vocational
school is conveyed through sale or other means into different
ownership, all contributions made to the date of transfer remain in
the fund. The new owner shall continue to make contributions to the
fund until the original ten-year cycle is completed. All tuition
recovery trust fund contributions shall remain with the private
vocational school transferred, and no additional cash deposits may be
required beyond the original ten-year contribution cycle.

(10) (a) To settle claims adjudicated under RCW 28C.10.120 and
claims resulting when a private vocational school ceases to provide
educational services, the agency may make disbursements from the fund.
Students enrolled under a training contract executed between a school
and a public or private agency or business are not eligible to make a
claim against the fund until January 1, 2016.

(b) In addition to the processes described for making
reimbursements related to claims under RCW 28C.10.120, the following
procedures are established to deal with reimbursements related to
school closures:

(1) The agency shall attempt to notify all potential claimants.
The unavailability of records and other circumstances surrounding a
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school closure may make it impossible or unreasonable for the agency
to ascertain the names and whereabouts of each potential claimant but
the agency shall make reasonable inquiries to secure that information
from all likely sources. The agency shall then proceed to settle the
claims on the basis of information in its possession. The agency is
not responsible or liable for claims or for handling claims that may
subsequently appear or be discovered.

(ii) Thirty days after identified potential claimants have been
notified, if a claimant refuses or neglects to file a claim
verification as requested in such notice, the agency may be relieved
of further duty or action on behalf of the claimant under this
chapter. The executive director of the agency or the executive
director's designee will determine if an exemption to the thirty days
shall be granted if the claimant furnishes proof of an extraordinary
or exigent circumstance.

(iii) After verification and review, the agency may disburse
funds from the tuition recovery trust fund to settle or compromise the
claims for an amount up to the value of unearned prepaid tuition and
fees. If the claimant provides evidence to the agency of the lack of
availability to continue his or her program of study at another
institution, the agency's executive director or the executive
director's designee has the authority to reimburse the student,
agency, or business up to the full value of tuition and fees paid to
date, subject to (a) of this subsection. The agency may use the fund
to pay for prior learning assessments for students who choose to
attend another institution.

(iv) In the instance of claims against a closed school, the
agency shall seek to recover such disbursed funds from the assets of
the defaulted owner, including but not limited to asserting claims as
a creditor in bankruptcy proceedings.

(11) When funds are disbursed to settle claims against a licensed
private vocational school, the agency shall make demand upon the owner
for recovery. The agency shall adopt schedules of times and amounts
for effecting recoveries. An owner's failure to perform subjects the
school's license to suspension or revocation under *RCW 28C.10.050 in
addition to any other available remedies.

(12) For purposes of this section, "owner" includes, but is not
limited to, a person, company, firm, society, association,
partnership, corporation, or trust having a controlling ownership
interest in a private vocational school. [2014 ¢ 11 s 5; 2001 c 23 s
2; 1999 ¢ 321 s 3; 1993 ¢ 445 s 2; 1990 ¢ 188 s 8; 1987 ¢ 459 s 1.]

*Reviser's note: The suspension and revocation provisions of RCW
28C.10.050 were eliminated by 2007 c 462 s 2.

Intent—1999 ¢ 321: See note following RCW 28B.15.100.

Severability—1990 c 188: See note following RCW 28C.10.020.

RCW 28C.10.090 Actions prohibited without license. A private
vocational school, whether located in this state or outside of this
state, shall not conduct business of any kind, make any offers,
advertise or solicit, or enter into any contracts unless the private
vocational school is licensed under this chapter. [1986 ¢ 299 s 9.]
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RCW 28C.10.100 Suspension or modification of requirements of
chapter. The executive director of the agency may suspend or modify
any of the requirements under this chapter in a particular case if the
agency finds that:

(1) The suspension or modification is consistent with the
purposes of this chapter; and

(2) The education to be offered addresses a substantial,
demonstrated need among residents of the state or that literal
application of this chapter would cause a manifestly unreasonable
hardship. [1986 ¢ 299 s 10.]

RCW 28C.10.110 Unfair business practices. (1) It is a violation
of this chapter for an entity operating a private vocational school to
engage in an unfair business practice. The agency may deny, revoke, or
suspend the license of any entity that is found to have engaged in a
substantial number of unfair business practices or that has engaged in
significant unfair business practices.

(2) It is an unfair business practice for an entity operating a
private vocational school or an agent employed by a private vocational
school to:

(a) Fail to comply with the terms of a student enrollment
contract or agreement;

(b) Use an enrollment contract form, catalog, brochure, or
similar written material affecting the terms and conditions of student
enrollment other than that previously submitted to the agency and
authorized for use;

(c) Advertise in the help wanted section of a newspaper or
otherwise represent falsely, directly or by implication, that the
school is an employment agency, is making an offer of employment or
otherwise is attempting to conceal the fact that what is being
represented are course offerings of a school;

(d) Represent falsely, directly or by implication, that an
educational program is approved by a particular industry or that
successful completion of the program gqualifies a student for admission
to a labor union or similar organization or for the receipt of a state
license in any business, occupation, or profession;

(e) Represent falsely, directly or by implication, that a student
who successfully completes a course or program of instruction may
transfer credit for the course or program to any institution of higher
education;

(f) Represent falsely, directly or by implication, in advertising
or in any other manner, the school's size, location, facilities,
equipment, faculty qualifications, number of faculty, or the extent or
nature of any approval received from an accrediting association;

(g) Represent that the school is approved, recommended, or
endorsed by the state of Washington or by the agency, except the fact
that the school is authorized to operate under this chapter may be
stated;

(h) Provide prospective students with: Any testimonial,
endorsement, or other information that a reasonable person would find
likely to mislead or deceive prospective students or the public,
including those regarding current practices of the school; information
regarding rates of completion or postgraduation employment by
industry, or its graduates' median hourly or annual earnings, that is
not consistent with the presentation of data as established under RCW
28C.10.050(2) (c); current conditions for employment opportunities;
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postgraduation employment by industry or probable earnings in the
occupation for which the education was designed; total cost to obtain
a diploma or certificate; the acceptance of a diploma or certificate
by employers as a qualification for employment; the acceptance of
courses, a diploma, or certificate by higher education institutions;
the likelihood of obtaining financial aid or low-interest loans for
tuition; and the ability of graduates to repay loans;

(i) Designate or refer to sales representatives as "counselors,"
"advisors," or similar terms which have the tendency to mislead or
deceive prospective students or the public regarding the authority or
qualifications of the sales representatives;

(j) Make or cause to be made any statement or representation in
connection with the offering of education if the school or agent knows
or reasonably should have known the statement or representation to be
false, substantially inaccurate, or misleading;

(k) Engage in methods of advertising, sales, collection, credit,
or other business practices which are false, deceptive, misleading, or
unfair, as determined by the agency by rule;

(1) Attempt to recruit students in or within forty feet of a
building that contains a welfare or unemployment office. Recruiting
includes, but is not limited to canvassing and surveying. Recruiting
does not include leaving materials at or near an office for a person
to pick up of his or her own accord, or handing a brochure or leaflet
to a person provided that no attempt is made to obtain a name,
address, telephone number, or other data, or to otherwise actively
pursue the enrollment of the individual;

(m) Violate RCW 28C.10.050(3) regarding the sale of, or inducing
of students to obtain, specific consumer student loan products; or

(n) Use any official United States military logos in advertising
or promotional materials. [2018 ¢ 203 s 7; 2014 ¢ 11 s 6; 2001 ¢ 23 s
3; 1990 ¢ 188 s 9; 1986 c 299 s 11.]

Finding—Intent—2018 c 203: See note following RCW 28B.85.095.

Severability—1990 c 188: See note following RCW 28C.10.020.

RCW 28C.10.120 Complaints—Investigations—Hearings—Remedies—
Transition assistance for students. (1) Complaints may be filed under
this chapter only by a current student or exiter of a program or
training affected by an unfair business practice. The complaint shall
set forth the alleged violation and shall contain information required
by the agency on forms provided for that purpose. A complaint may also
be filed with the agency by an authorized staff member of the agency
or by the attorney general.

(2) The agency shall investigate any complaint under this section
and shall first attempt to bring about a negotiated settlement. The
agency director or the director's designee may conduct an informal
hearing with the affected parties in order to determine whether a
violation has occurred.

(3) If the agency finds that the private vocational school or its
agent engaged in or is engaging in any unfair business practice, the
agency shall issue and cause to be served upon the violator an order
requiring the violator to cease and desist from the act or practice
and may impose the penalties provided under RCW 28C.10.130. If the
agency finds that the complainant has suffered loss as a result of the
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act or practice, the agency may order the violator to pay full or
partial restitution of any amounts lost. The loss may include any
money paid for tuition, required or recommended course materials, and
any reasonable living expenses incurred by the complainant during the
time the complainant was enrolled at the school.

(4) The complainant is not bound by the agency's determination of
restitution. The complainant may reject that determination and may
pursue any other legal remedy.

(5) The violator may, within twenty days of being served any
order described under subsection (3) of this section, file an appeal
under the administrative procedure act, chapter 34.05 RCW. Timely
filing stays the agency's order during the pendency of the appeal. If
the agency prevails, the appellant shall pay the costs of the
administrative hearing.

(6) If a private vocational school closes without providing
adequate notice to its enrolled students, the agency shall provide
transition assistance to the school's students including, but not
limited to, information regarding: (a) Transfer options available to
students; (b) financial aid discharge eligibility and procedures; (c)
the labor market, job search strategies, and placement assistance
services; and (d) other support services available to students. [2014
c 11 s 7; 2007 c 462 s 3; 1993 c 445 s 3; 1990 c 188 s 10; 1989 c 175
s 83; 1986 ¢ 299 s 12.]

Severability—1990 c 188: See note following RCW 28C.10.020.

Effective date—1989 ¢ 175: See note following RCW 34.05.010.

RCW 28C.10.130 Violations—Civil penalties—Consumer protection
act. (1) Any private vocational school or agent violating RCW
28C.10.060, 28C.10.090, or 28C.10.110 or the applicable agency rules
is subject to a civil penalty of not more than one hundred dollars for
each separate violation. Each day on which a violation occurs
constitutes a separate violation. Multiple violations on a single day
may be considered separate violations. The fine may be imposed by the
agency under RCW 28C.10.120, or in any court of competent
jurisdiction.

(2) In addition to the penalties authorized pursuant to
subsection (1) of this section, any violation of any provision of this
chapter is also a violation of RCW 19.86.020 of the consumer
protection act, pursuant to RCW 28C.10.210. The penalties authorized
under subsection (1) of this section do not preclude remedies
available under the provisions of the consumer protection act. [2018
c 203 s 8; 1986 c 299 s 13.]

Finding—Intent—2018 c 203: See note following RCW 28B.85.095.

RCW 28C.10.140 Violations—Criminal sanctions. Any entity or
any owner, officer, agent, or employee of such entity who wilfully
violates RCW 28C.10.060 or 28C.10.090 is guilty of a gross misdemeanor
and, upon conviction, shall be punished by a fine of not to exceed one
thousand dollars or by imprisonment in the county jail for up to three
hundred sixty-four days, or by both such fine and imprisonment.
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Each day on which a violation occurs constitutes a separate
violation. The criminal sanctions may be imposed by a court of
competent jurisdiction in an action brought by the attorney general of
this state. [2011 ¢ 96 s 23; 1986 c 299 s 14.]

Findings—Intent—2011 ¢ 96: See note following RCW 9A.20.021.

RCW 28C.10.150 Actions resulting in jurisdiction of courts. A
private vocational school, whether located in this state or outside of
this state, that conducts business of any kind, makes any offers,
advertises, solicits, or enters into any contracts in this state or
with a resident of this state is subject to the jurisdiction of the
courts of this state for any cause of action arising from the acts.
[1986 ¢ 299 s 15.]

RCW 28C.10.160 Educational records—Permanent file—Protection.
If any private vocational school discontinues its operation, the chief
administrative officer of the school shall file with the agency the
original or legible true copies of all educational records required by
the agency. If the agency determines that any educational records are
in danger of being made unavailable to the agency, the agency may seek
a court order to protect and if necessary take possession of the
records. The agency shall cause to be maintained a permanent file of
educational records coming into its possession. [1986 ¢ 299 s 16.]

RCW 28C.10.170 Contracts voidable—When. If a student or
prospective student is a resident of this state at the time any
contract relating to payment for education or any note, instrument, or
other evidence of indebtedness relating thereto is entered into, RCW
28C.10.180 shall govern the rights of the parties to the contract or
evidence of indebtedness. If a contract or evidence of indebtedness
contains any of the following agreements, the contract is voidable at
the option of the student or prospective student:

(1) That the law of another state shall apply;

(2) That the maker or any person liable on the contract or
evidence of indebtedness consents to the jurisdiction of another
state;

(3) That another person is authorized to confess judgment on the
contract or evidence of indebtedness; or

(4) That fixes venue. [1986 ¢ 299 s 17.]

RCW 28C.10.180 Enforceability of debts—Authority to offer
degree required. A note, instrument, or other evidence of
indebtedness or contract relating to payment for education is not
enforceable in the courts of this state by a private vocational school
or holder of the instrument unless the private vocational school was
licensed under this chapter at the time the note, instrument, or other
evidence of indebtedness or contract was entered into. [1986 ¢ 299 s
18.1]
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RCW 28C.10.190 Actions to enforce chapter—Who may bring—Relief.
The attorney general or the prosecuting attorney of any county in
which a private vocational school or agent of the school is found may
bring an action in any court of competent jurisdiction for the
enforcement of this chapter. The court may issue an injunction or
grant any other appropriate form of relief. [1986 c 299 s 19.]

RCW 28C.10.200 Injunctive relief—Agency may seek. The agency
may seek injunctive relief, after giving notice to the affected party,
in a court of competent jurisdiction for a violation of this chapter
or the rules adopted under this chapter. The agency need not allege or
prove that the agency has no adequate remedy at law. The right of
injunction provided in this section is in addition to any other legal
remedy which the agency has and is in addition to any right of
criminal prosecution provided by law. The existence of agency action
with respect to alleged violations of this chapter and rules adopted
under this chapter does not operate as a bar to an action for
injunctive relief under this section. [1986 ¢ 299 s 20.]

RCW 28C.10.210 Violation of chapter unfair or deceptive practice
under RCW 19.86.020. A violation of this chapter or the rules adopted
under this chapter affects the public interest and is an unfair or
deceptive act or practice in violation of RCW 19.86.020 of the
consumer protection act. The remedies and sanctions provided by this
section shall not preclude application of other remedies and
sanctions. [1986 ¢ 299 s 21.]

RCW 28C.10.220 Remedies and penalties in chapter nonexclusive
and cumulative. The remedies and penalties provided for in this
chapter are nonexclusive and cumulative and do not affect any other
actions or proceedings. [1986 ¢ 299 s 22.]

RCW 28C.10.902 Effective date—1986 c 299. This act shall take
effect July 1, 1986. [1986 ¢ 299 s 31.]
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Chapter 28C.18 RCW
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Centers of excellence: RCW 28B.50.902.
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Dual credit programs—Annual report: RCW 28A.600.280.

Duty relative to opportunity scholarship program: RCW 28B.145.060.

RCW 28C.18.005 Findings. The legislature finds that the state's
system of workforce training and education is inadequate for meeting
the needs of the state's workers, employers, and economy. A growing
shortage of skilled workers is already hurting the state's economy.
There is a shortage of available workers and too often prospective
employees lack the skills and training needed by employers. Moreover,
with demographic changes in the state's population employers will need
to employ a more culturally diverse workforce in the future.

The legislature further finds that the state's current workforce
training and education system is fragmented among numerous agencies,
councils, boards, and committees, with inadequate overall
coordination. No comprehensive strategic plan guides the different
parts of the system. There is no single point of leadership and
responsibility. There is insufficient guidance from employers and
workers built into the system to ensure that the system is responsive
to the needs of its customers. Adult workforce education lacks a
uniform system of governance, with an inefficient division in
governance between community colleges and vocational technical
institutes, and inadequate local authority. The parts of the system
providing adult basic skills and literacy education are especially
uncoordinated and lack sufficient visibility to adequately address the
needs of the large number of adults in the state who are functionally
illiterate. The workforce training and education system's data and
evaluation methods are inconsistent and unable to provide adequate
information for determining how well the system is performing on a
regular basis so that the system may be held accountable for the
outcomes it produces. Much of the workforce training and education
system provides inadequate opportunities to meet the needs of people
from culturally diverse backgrounds. Finally, our public and private
educational institutions are not producing the number of people
educated in vocational/technical skills needed by employers.

The legislature recognizes that we must make certain that our
public and private institutions of education place appropriate
emphasis on the needs of employers and on the needs of the
approximately eighty percent of our young people who enter the world
of work without completing a four-year program of higher education. We
must make our workforce education and training system better
coordinated, more efficient, more responsive to the needs of business
and workers and local communities, more accountable for its
performance, and more open to the needs of a culturally diverse
population. [1996 ¢ 99 s 1; 1991 c 238 s 1.]

RCW 28C.18.010 Definitions. Unless the context clearly requires
otherwise, the definitions in this section apply throughout this
title.

(1) "Adult basic education" means instruction designed to achieve
mastery of skills in reading, writing, oral communication, and
computation at a level sufficient to allow the individual to function
effectively as a parent, worker, and citizen in the United States,
commensurate with that individual's actual ability level, and includes
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English as a second language and preparation and testing services for
a high school equivalency certificate as provided in RCW 28B.50.536.

(2) "Board" means the workforce training and education
coordinating board.

(3) "Director" means the director of the workforce training and
education coordinating board.

(4) "Industry skill panel" means a regional partnership of
business, labor, and education leaders that identifies skill gaps in a
key economic cluster and enables the industry and public partners to
respond to and be proactive in addressing workforce skill needs.

(5) "Training system" means programs and courses of secondary
vocational education, technical college programs and courses,
community college vocational programs and courses, private career
school and college programs and courses, employer-sponsored training,
adult basic education programs and courses, programs and courses
funded by the federal workforce innovation and opportunity act,
programs and courses funded by the federal vocational act, programs
and courses funded under the federal adult education act, publicly
funded programs and courses for adult literacy education, and
apprenticeships, and programs and courses offered by private and
public nonprofit organizations that are representative of communities
or significant segments of communities and provide job training or
adult literacy services.

(6) "Vocational education" means organized educational programs
offering a sequence of courses which are directly related to the
preparation or retraining of individuals in paid or unpaid employment
in current or emerging occupations requiring other than a
baccalaureate or advanced degree. Such programs shall include
competency-based applied learning which contributes to an individual's
academic knowledge, higher-order reasoning, and problem-solving
skills, work attitudes, general employability skills, and the
occupational-specific skills necessary for economic independence as a
productive and contributing member of society. Such term also includes
applied technology education.

(7) "Workforce development council" means a local workforce
development board as established in P.L. 113-128 Sec. 107.

(8) "Workforce skills" means skills developed through applied
learning that strengthen and reinforce an individual's academic
knowledge, critical thinking, problem solving, and work ethic and,
thereby, develop the employability, occupational skills, and
management of home and work responsibilities necessary for economic
independence. [2017 ¢ 39 s 3; 2013 ¢ 39 s 16. Prior: 2009 ¢ 151 s 5;
2008 ¢ 103 s 2; 1996 ¢ 99 s 2; 1991 c 238 s 2.]

Findings—Intent—2008 c 103: " (1) The legislature finds that a
skilled workforce is essential for employers and job seekers to
compete in today's global economy. The engines of economic progress
are fueled by education and training. The legislature further finds
that industry skill panels are a critical and proven form of
public-private partnership that harness the expertise of leaders in
business, labor, and education to identify workforce development
strategies for industries that drive Washington's regional economies.
Industry skill panels foster innovation and enable industry leaders
and public partners to be proactive, addressing changing needs for
businesses quickly and strategically. Industry skill panels leverage
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small state investments with private sector investments to ensure that
public resources are better aligned with industry needs.

(2) The legislature further finds that industry skill panels
support other valuable initiatives such as the department of
community, trade, and economic development's cluster-based economic
development grants; the community and technical college centers of
excellence, high-demand funds, and the job skills program; and the
employment security department's incumbent worker training funds.
Industry skill panels provide a framework for coordinating these and
other investments in line with economic and workforce development
strategies identified by industry leaders. It is the intent of the
legislature to support the development and maintenance of industry
skill panels in key sectors of the economy as an efficient and
effective way to support regional economic development.”" [2008 c 103 s
1.]

RCW 28C.18.020 Workforce training and education coordinating
board. (1) There is hereby created the workforce training and
education coordinating board as a state agency and as the successor
agency to the state board for vocational education. Once the
coordinating board has convened, all references to the state board for
vocational education in the Revised Code of Washington shall be
construed to mean the workforce training and education coordinating
board, except that reference to the state board for vocational
education in RCW 49.04.030 shall mean the state board for community
and technical colleges.

(2) (a) The board shall consist of nine voting members appointed
by the governor with the consent of the senate, as follows: Three
representatives of business, three representatives of labor, and,
serving as ex officio members, the superintendent of public
instruction, the executive director of the state board for community
and technical colleges, and the commissioner of the employment
security department. The chair of the board shall be a nonvoting
member selected by the governor with the consent of the senate, and
shall serve at the pleasure of the governor. In selecting the chair,
the governor shall seek a person who understands the future economic
needs of the state and nation and the role that the state's training
system has in meeting those needs. Each voting member of the board may
appoint a designee to function in his or her place with the right to
vote. In making appointments to the board, the governor shall seek to
ensure geographic, ethnic, and gender diversity and balance. The
governor shall also seek to ensure diversity and balance by the
appointment of persons with disabilities.

(b) The business representatives shall be selected from among
nominations provided by a statewide business organization representing
a cross section of industries. However, the governor may request, and
the organization shall provide, an additional 1list or lists from which
the governor shall select the business representatives. The
nominations and selections shall reflect the cultural diversity of the
state, including women, people with disabilities, and racial and
ethnic minorities, and diversity in sizes of businesses.

(c) The labor representatives shall be selected from among
nominations provided by statewide labor organizations. However, the
governor may request, and the organizations shall provide, an
additional list or lists from which the governor shall select the
labor representatives. The nominations and selections shall reflect
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the cultural diversity of the state, including women, people with
disabilities, and racial and ethnic minorities.

(d) Each business member may cast a proxy vote or votes for any
business member who is not present and who authorizes in writing the
present member to cast such vote.

(e) Each labor member may cast a proxy vote for any labor member
who 1s not present and who authorizes in writing the present member to
cast such vote.

(f) The chair shall appoint to the board one nonvoting member to
represent racial and ethnic minorities, women, and people with
disabilities. The nonvoting member appointed by the chair shall serve
for a term of four years with the term expiring on June 30th of the
fourth year of the term.

(g) The business members of the board shall serve for terms of
four years, the terms expiring on June 30th of the fourth year of the
term except that in the case of initial members, one shall be
appointed to a two-year term and one appointed to a three-year term.

(h) The labor members of the board shall serve for terms of four
years, the terms expiring on June 30th of the fourth year of the term
except that in the case of initial members, one shall be appointed to
a two-year term and one appointed to a three-year term.

(1) Any vacancies among board members representing business or
labor shall be filled by the governor with nominations provided by
statewide organizations representing business or labor, respectively.

(j) The board shall adopt bylaws and shall meet at least
bimonthly and at such other times as determined by the chair who shall
give reasonable prior notice to the members or at the request of a
majority of the voting members.

(k) Members of the board shall be compensated in accordance with
RCW 43.03.040 and shall receive travel expenses in accordance with RCW
43.03.050 and 43.03.060.

(1) The board shall be formed and ready to assume its
responsibilities under this chapter by October 1, 1991.

(m) The director of the board shall be appointed by the governor
from a list of three names submitted by a committee made up of the
business and labor members of the board. However, the governor may
request, and the committee shall provide, an additional list or lists
from which the governor shall select the director. The governor may
dismiss the director only with the approval of a majority vote of the
board. The board, by a majority vote, may dismiss the director with
the approval of the governor.

(3) The state board for vocational education is hereby abolished
and its powers, duties, and functions are hereby transferred to the
workforce training and education coordinating board. All references to
the director or the state board for vocational education in the
Revised Code of Washington shall be construed to mean the director or
the workforce training and education coordinating board. [2010 c 128
s 6; 1991 ¢ 238 s 3.]

RCW 28C.18.030 Purpose of the board. The purpose of the board
is to provide planning, coordination, evaluation, monitoring, and
policy analysis for the state training system as a whole, and advice
to the governor and legislature concerning the state training system,
in cooperation with the state training system and the student
achievement council. [2012 ¢ 229 s 578; 1996 ¢ 99 s 3; 1991 c 238 s
4.]
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Effective date—2012 c 229 ss 101, 117, 401, 402, 501 through
594, 601 through 609, 701 through 708, 801 through 821, 902, and 904:
See note following RCW 28B.77.005.

RCW 28C.18.040 Director's duties. (1) The director shall serve
as chief executive officer of the board who shall administer the
provisions of this chapter, employ such personnel as may be necessary
to implement the purposes of this chapter, and utilize staff of
existing operating agencies to the fullest extent possible.

(2) The director shall not be the chair of the board.

(3) Subject to the approval of the board, the director shall
appoint necessary deputy and assistant directors and other staff who
shall be exempt from the provisions of chapter 41.06 RCW. The
director's appointees shall serve at the director's pleasure on such
terms and conditions as the director determines but subject to chapter
42 .52 RCW.

(4) The director shall appoint and employ such other employees as
may be required for the proper discharge of the functions of the
board.

(5) The director shall, as permissible under P.L. 101-392, as
amended, integrate the staff of the council on vocational education,
and contract with the state board for community and technical colleges
for assistance for adult basic skills and literacy policy development
and planning as required by P.L. 100-297, as amended. [1994 c 154 s
307; 1991 c 238 s 5.]

Effective date—1994 c 154: See RCW 42.52.904.

RCW 28C.18.050 Board designation and functions for federal
purposes—Monitoring state plans for consistency. (1) The board shall
be designated as the state board of vocational education as provided
for in P.L. 98-524, as amended, and shall perform such functions as 1is
necessary to comply with federal directives pertaining to the
provisions of such law.

(2) The board shall perform the functions of the human resource
investment council as provided for in the federal job training
partnership act, P.L. 97-300, as amended.

(3) The board shall provide policy advice for any federal act
pertaining to workforce development that is not required by state or
federal law to be provided by another state body.

(4) Upon enactment of new federal initiatives relating to
workforce development, the board shall advise the governor and the
legislature on mechanisms for integrating the federal initiatives into
the state's workforce development system and make recommendations on
the legislative or administrative measures necessary to streamline and
coordinate state efforts to meet federal guidelines.

(5) The board shall monitor for consistency with the state
comprehensive plan for workforce training and education the policies
and plans established by the state job training coordinating council,
the advisory council on adult education, and the Washington state plan
for adult basic education, and provide guidance for making such
policies and plans consistent with the state comprehensive plan for
workforce training and education. [1995 ¢ 130 s 3; 1991 c 238 s 6.]
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RCW 28C.18.060 Board's duties. The board, in cooperation with
the operating agencies of the state training system and private career
schools and colleges, shall:

(1) Concentrate its major efforts on planning, coordination
evaluation, policy analysis, and recommending improvements to the
state's training system;

(2) Advocate for the state training system and for meeting the
needs of employers and the workforce for workforce education and
training;

(3) Establish and maintain an inventory of the programs of the
state training system, and related state programs, and perform a
biennial assessment of the vocational education, training, and adult
basic education and literacy needs of the state; identify ongoing and
strategic education needs; and assess the extent to which employment,
training, vocational and basic education, rehabilitation services, and
public assistance services represent a consistent, integrated approach
to meet such needs;

(4) Develop and maintain a state comprehensive plan for workforce
training and education, including but not limited to, goals,
objectives, and priorities for the state training system, and review
the state training system for consistency with the state comprehensive
plan. In developing the state comprehensive plan for workforce
training and education, the board shall use, but shall not be limited
to: Economic, labor market, and populations trends reports in office
of financial management forecasts; joint office of financial
management and employment security department labor force, industry
employment, and occupational forecasts; the results of scientifically
based outcome, net-impact and cost-benefit evaluations; the needs of
employers as evidenced in formal employer surveys and other employer
input; and the needs of program participants and workers as evidenced
in formal surveys and other input from program participants and the
labor community;

(5) In consultation with the student achievement council, review
and make recommendations to the office of financial management and the
legislature on operating and capital facilities budget requests for
operating agencies of the state training system for purposes of
consistency with the state comprehensive plan for workforce training
and education;

(6) Provide for coordination among the different operating
agencies and components of the state training system at the state
level and at the regional level;

(7) Develop a consistent and reliable database on vocational
education enrollments, costs, program activities, and job placements
from publicly funded vocational education programs in this state;

(8) (a) Establish standards for data collection and maintenance
for the operating agencies of the state training system in a format
that is accessible to use by the board. The board shall require a
minimum of common core data to be collected by each operating agency
of the state training system;

(b) Develop requirements for minimum common core data in
consultation with the office of financial management and the operating
agencies of the training system;

(9) Establish minimum standards for program evaluation for the
operating agencies of the state training system, including, but not
limited to, the use of common survey instruments and procedures for
measuring perceptions of program participants and employers of program
participants, and monitor such program evaluation;
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(10) Every two years administer scientifically based outcome
evaluations of the state training system, including, but not limited
to, surveys of program participants, surveys of employers of program
participants, and matches with employment security department payroll
and wage files. Every five years administer scientifically based net-
impact and cost-benefit evaluations of the state training system;

(11) In cooperation with the employment security department,
provide for the improvement and maintenance of quality and utility in
occupational information and forecasts for use in training system
planning and evaluation. Improvements shall include, but not be
limited to, development of state-based occupational change factors
involving input by employers and employees, and delineation of skill
and training requirements by education level associated with current
and forecasted occupations;

(12) Provide for the development of common course description
formats, common reporting requirements, and common definitions for
operating agencies of the training system;

(13) Provide for effectiveness and efficiency reviews of the
state training system;

(14) In cooperation with the student achievement council,
facilitate transfer of credit policies and agreements between
institutions of the state training system, and encourage articulation
agreements for programs encompassing two years of secondary workforce
education and two years of postsecondary workforce education;

(15) In cooperation with the student achievement council,
facilitate transfer of credit policies and agreements between private
training institutions and institutions of the state training system;

(16) Develop policy objectives for the workforce innovation and
opportunity act, P.L. 113-128, or its successor; develop coordination
criteria for activities under the act with related programs and
services provided by state and local education and training agencies;
and ensure that entrepreneurial training opportunities are available
through programs of each local workforce development board in the
state;

(17) Ensure that the expansion of K-12 and postsecondary
opportunities for career connected learning and work-integrated
learning, as those terms are defined in RCW 28C.30.020, is
incorporated into the state plan adopted for the purposes of the Carl
D. Perkins career and technical education improvement act, P.L.
109-270;

(18) Make recommendations to the commission of student
assessment, the state board of education, and the superintendent of
public instruction, concerning basic skill competencies and essential
core competencies for K-12 education. Basic skills for this purpose
shall be reading, writing, computation, speaking, and critical
thinking, essential core competencies for this purpose shall be
English, math, science/technology, history, geography, and critical
thinking. The board shall monitor the development of and provide
advice concerning secondary curriculum which integrates vocational and
academic education;

(19) Establish and administer programs for marketing and outreach
to businesses and potential program participants;

(20) Facilitate the location of support services, including but
not limited to, child care, financial aid, career counseling, and job
placement services, for students and trainees at institutions in the
state training system, and advocate for support services for trainees
and students in the state training system;
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(21) Facilitate private sector assistance for the state training
system, including but not limited to: Financial assistance, rotation
of private and public personnel, and vocational counseling;

(22) Facilitate the development of programs for school-to-work
transition that combine classroom education and on-the-job training,
including entrepreneurial education and training, in industries and
occupations without a significant number of apprenticeship programs;

(23) Include in the planning requirements for local workforce
development boards a requirement that the local workforce development
boards specify how entrepreneurial training is to be offered through
the one-stop system required under the workforce innovation and
opportunity act, P.L. 113-128, or its successor;

(24) Encourage and assess progress for the equitable
representation of racial and ethnic minorities, women, and people with
disabilities among the students, teachers, and administrators of the
state training system. Equitable, for this purpose, shall mean
substantially proportional to their percentage of the state population
in the geographic area served. This function of the board shall in no
way lessen more stringent state or federal requirements for
representation of racial and ethnic minorities, women, and people with
disabilities;

(25) Participate in the planning and policy development of
governor set-aside grants under P.L. 97-300, as amended;

(26) Administer veterans' programs, licensure of private
vocational schools, the job skills program, and the Washington award
for vocational excellence;

(27) Allocate funding from the state job training trust fund;

(28) Work with the director of commerce to ensure coordination
among workforce training priorities and economic development and
entrepreneurial development efforts, including but not limited to
assistance to industry clusters;

(29) Conduct research into workforce development programs
designed to reduce the high unemployment rate among young people
between approximately eighteen and twenty-four years of age. In
consultation with the operating agencies, the board shall advise the
governor and legislature on policies and programs to alleviate the
high unemployment rate among young people. The research shall include
disaggregated demographic information and, to the extent possible,
income data for adult youth. The research shall also include a
comparison of the effectiveness of programs examined as a part of the
research conducted in this subsection in relation to the public
investment made in these programs in reducing unemployment of young
adults. The board shall report to the appropriate committees of the
legislature by November 15, 2008, and every two years thereafter.
Where possible, the data reported to the legislative committees should
be reported in numbers and in percentages;

(30) Adopt rules as necessary to implement this chapter.

The board may delegate to the director any of the functions of
this section. [2019 ¢ 406 s 61; 2017 ¢ 39 s 4; 2014 c 112 s 103; 2012
c 229 s 579; 2009 ¢ 151 s 6; 2008 c 212 s 2; 2007 c 149 s 1; 1996 c 99
s 4; 1993 ¢ 280 s 17; 1991 ¢ 238 s 7.]

Findings—Intent—2019 c 406: See note following RCW 43.79.195.
Findings—Short title—2019 c 406: See notes following RCW
28B.92.200.
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Findings—2019 c 406: See note following RCW 28B.94.020.
Findings—Intent—2019 c 406: See note following RCW 28C.30.050.
Findings—Intent—2019 c 406: See note following RCW 43.216.135.

Effective date—2012 ¢ 229 ss 101, 117, 401, 402, 501 through
594, 601 through 609, 701 through 708, 801 through 821, 902, and 904:
See note following RCW 28B.77.005.

Finding—Intent—2008 c 212: "The legislature finds that there is
a persistent and unacceptable high rate of unemployment among young
people in Washington. The unemployment rate among those between
eighteen and twenty-four years of age is seventeen percent, about four
times the unemployment rate among the general population. It is the
legislature's intent that the workforce training and education
coordinating board examine programs to help young people be more
successful in the workforce and make recommendations to improve
policies and programs in Washington." [2008 c 212 s 1.]

Effective date—1993 c 280: See RCW 43.330.902.

RCW 28C.18.068 Policies to accommodate student absences for
reasons of faith or conscience or for activities conducted under the
auspices of a religious organization. State-funded workforce training
programs must develop policies to accommodate student absences for up
to two days per academic year, to allow students to take holidays for
reasons of faith or conscience or for organized activities conducted
under the auspices of a religious denomination, church, or religious
organization, so that students' grades are not adversely impacted by
the absences. [2014 c 168 s 5.]

RCW 28C.18.070 Intent—"Program" clarified. (1) The legislature
continues to recognize the vital role that workforce development
efforts play in equipping the state's workers with the skills they
need to succeed in an economy that requires higher levels of skill and
knowledge. The legislature also recognizes that businesses are
increasingly relying on the state's workforce development programs and
expect them to be responsive to their changing skill requirements. The
state benefits from a workforce development system that allows firms
and workers to be highly competitive in global markets.

(2) The establishment of the workforce training and education
coordinating board was an integral step in developing a strategic
approach to workforce development. For the coordinating board to carry
out its intended role, the board must be able to give unambiguous
guidance to operating agencies, the governor, and the legislature. It
is the intent of chapter 130, Laws of 1995, to clarify the preeminent
role intended for the workforce training and education coordinating
board in coordination and policy development of the state's workforce
development efforts.

(3) In the event that federal workforce development funds are
block granted to the state, it is the intent of the legislature to
seek the broadest possible input, from local and statewide
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organizations concerned with workforce development, on the allocation
of the federal funds.

(4) For purposes of RCW 28C.18.080 through 28C.18.110, the term
"orogram" shall not refer to the activities of individual institutions
such as individual community or technical colleges, common schools,
service delivery areas, or Jjob service centers; nor shall it refer to
individual fields of study or courses. [1995 ¢ 130 s 1.]

RCW 28C.18.080 Comprehensive plan—Contents—Updates—Agency
operating plans—Reports to the legislature. (1) The board shall
develop a state comprehensive plan for workforce training and
education for a ten-year time period. The board shall submit the ten-
year state comprehensive plan to the governor and the appropriate
legislative policy committees. Every four years by December 1st,
beginning December 1, 2012, the board shall submit an update of the
ten-year state comprehensive plan for workforce training and education
to the governor and the appropriate legislative policy committees.
Following public hearings, the legislature shall, by concurrent
resolution, approve or recommend changes to the initial plan and the
updates. The plan shall then become the state's workforce training
policy unless legislation is enacted to alter the policies set forth
in the plan.

(2) The comprehensive plan shall include workforce training role
and mission statements for the workforce development programs of
operating agencies represented on the board and sufficient specificity
regarding expected actions by the operating agencies to allow them to
carry out actions consistent with the comprehensive plan.

(3) Operating agencies represented on the board shall have
operating plans for their workforce development efforts that are
consistent with the comprehensive plan and that provide detail on
implementation steps they will take to carry out their
responsibilities under the plan. Each operating agency represented on
the board shall provide an annual progress report to the board.

(4) The comprehensive plan shall include recommendations to the
legislature and the governor on the modification, consolidation,
initiation, or elimination of workforce training and education
programs in the state.

(5) The comprehensive plan shall identify the strategic industry
clusters targeted by the workforce development system. In identifying
the strategic clusters, the board shall consult with the department of
commerce to identify clusters that meet the criteria identified by the
working group convened by the department of commerce and the workforce
training and education coordinating board under RCW 43.330.280.

(6) The board shall report to the appropriate legislative policy
committees by December 1lst of each year on its progress in
implementing the comprehensive plan and on the progress of the
operating agencies in meeting their obligations under the plan. [2014
c 112 s 104. Prior: 2009 c 421 s 6; 2009 ¢ 151 s 7; 2009 ¢ 92 s 1;
1997 ¢ 369 s 5; 1995 ¢ 130 s 2.]

Effective date—2009 ¢ 421: See note following RCW 43.157.005.

Project of statewide significance—Defined: RCW 43.157.010.
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RCW 28C.18.090 Additional board duties—Program evaluation by
operating agencies. (1) The board shall specify, by December 31,
1995, the common core data to be collected by the operating agencies
of the state training system and the standards for data collection and
maintenance required in RCW 28C.18.060(8).

(2) The minimum standards for program evaluation by operating
agencies required in RCW 28C.18.060(9) shall include biennial program
evaluations; the first of such evaluations shall be completed by the
operating agencies July 1, 1996. The program evaluation of adult basic
skills education shall be provided by the advisory council on adult
education.

(3) The board shall complete, by January 1, 1996, its first
outcome-based evaluation and, by September 1, 1996, its
nonexperimental net-impact and cost-benefit evaluations of the
training system. The outcome, net-impact, and cost-benefit evaluations
shall for the first evaluations, include evaluations of each of the
following programs: Secondary vocational-technical education, work-
related adult basic skills education, postsecondary workforce
training, job training partnership act titles II and III, as well as
of the system as a whole.

(4) The board shall use the results of its outcome, net-impact,
and cost-benefit evaluations to develop and make recommendations to
the legislature and the governor for the modification, consolidation,
initiation, or elimination of workforce training and education
programs in the state.

The board shall perform the requirements of this section in
cooperation with the operating agencies. [1995 ¢ 130 s 4.]

RCW 28C.18.100 Assessments by board—Biennial report to
legislature and governor. The board shall, by January 1, 1996, and
biennially thereafter: (1) Assess the total demand for training from
the perspective of workers, and from the perspective of employers; (2)
assess the available supply of publicly and privately provided
training which workers and employers are demanding; (3) assess the
costs to the state of meeting the demand; and (4) present the
legislature and the governor with a strategy for bridging the gap
between the supply and the demand for training services. [1995 ¢ 130
s 5.]

RCW 28C.18.110 1Identification of policies and methods to promote
efficiency and sharing of resources—Report to governor and
legislature. The board shall, in cooperation with the operating
agencies, by January 1, 1996:

(1) Identify policies to reduce administrative and other barriers
to efficient operation of the state's workforce development system and
barriers to improved coordination of workforce development in the
state. These policies shall include waivers of statutory requirements
and administrative rules, as well as implementation of one-stop access
to workforce development services and school-to-work transition;

(2) Identify ways for operating agencies to share resources,
instructors, and curricula through collaboration with other public and
private entities to increase training opportunities and reduce costs;
and
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(3) Report to the governor and the appropriate legislative
committees its recommendations for any statutory changes necessary to
enhance operational efficiencies or improve coordination. The board
shall work with the operating agencies of the state's workforce
development system to reduce administrative barriers that do not
require statutory changes. [1995 ¢ 130 s 6.]

RCW 28C.18.120 State strategic plan for supply of health care
personnel—Reports. The board shall:

(1) Facilitate ongoing collaboration among stakeholders in order
to address the health care personnel shortage;

(2) In collaboration with stakeholders, establish and maintain a
state strategic plan for ensuring an adequate supply of health care
personnel that safeguards the ability of the health care delivery
system in Washington state to provide quality, accessible health care
to residents of Washington; and

(3) Report to the governor and legislature by December 31, 2003,
and annually thereafter, on progress on the state plan and make
additional recommendations as necessary. [2003 ¢ 278 s 2.]

Findings—2003 c 278: "The legislature finds and declares:

(1) There is a severe shortage of health care personnel in
Washington state;

(2) The shortage contributes to increased costs in health care
and threatens the ability of the health care system to provide
adequate and accessible services;

(3) The current shortage of health care personnel is structural
rather than the cyclical shortages of the past, and this is due to
demographic changes that will increase demand for health care
services;

(4) An increasing proportion of the population will reach
retirement age, and an increasing proportion of health care personnel
will also reach retirement age; and

(5) There should be continuing collaboration among health care
workforce stakeholders to address the shortage of health care
personnel.”" [2003 c 278 s 1.]

RCW 28C.18.130 Industry skill panels—Grants—Role. (1) Subject
to funding provided for the purposes of this section, the board, in
consultation with the state board for community and technical
colleges, the department of commerce, and the employment security
department, shall allocate grants on a competitive basis to establish
and support industry skill panels.

(2) Eligible applicants for the grants allocated under this
section include, but are not limited to, workforce development
councils, community and technical colleges, economic development
councils, private career schools, chambers of commerce, trade
associations, and apprenticeship councils.

(3) Entities applying for a grant under this section shall
provide an employer match of at least twenty-five percent to be
eligible. The local match may include in-kind services.

(4) It shall be the role of industry skill panels funded under
this chapter to enable businesses in the industry to address workforce
skill needs. Industry skill panels shall identify workforce strategies
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to meet the needs in order to benefit employers and workers across the
industry. Examples of strategies include, but are not limited to:
Developing career guidance materials; producing or updating skill
standards and curricula; designing training programs and courses;
developing technical assessments and certifications; arranging
employer mentoring, tutoring, and internships; identifying private
sector assistance in providing faculty or equipment to training
providers; and organizing industry conferences disseminating best
practices. The products and services of particular skill panels shall
depend upon the needs of the industry. [2023 ¢ 470 s 2010; 2008 c 103
s 3.]

Explanatory statement—2023 c 470: See note following RCW
10.99.030.

Findings—Intent—2008 c 103: See note following RCW 28C.18.010.

RCW 28C.18.140 Industry skill panels—Standards—Report. The
board shall establish industry skill panel standards that identify the
expectations for industry skill panel products and services. The board
shall establish the standards in consultation with labor, the state
board for community and technical colleges, the employment security
department, the institute of workforce development and economic
sustainability, and the department of commerce. Continued funding of
particular industry skill panels shall be based on meeting the
standards established by the board under this section. Beginning
December 1, 2008, the board shall report annually to the governor and
the economic development and higher education committees of the
legislature on the results of the industry skill panels funded under
this chapter in meeting the standards. [2023 ¢ 470 s 2011; 2008 c 103
s 4.]

Explanatory statement—2023 c 470: See note following RCW
10.99.030.

Findings—Intent—2008 c 103: See note following RCW 28C.18.010.

RCW 28C.18.150 Local unified plan for the workforce development
system—Strategic plan. (1) Workforce development councils, in
partnership with local elected officials, shall develop and maintain a
local unified plan for the workforce development system including, but
not limited to, the local plan required by P.L. 113-128 Sec. 108. The
unified plan shall include a strategic plan that assesses local
employment opportunities and skill needs, the present and future
workforce, the current workforce development system, information on
financial resources, diversity, goals, objectives, and strategies for
the local workforce development system, and a systemwide financial
strategy for implementing the plan. Local workforce development
councils shall submit their strategic plans to the board for review
and to the governor for approval.

(2) The strategic plan shall clearly articulate the connection
between workforce and economic development efforts in the local area
including the area industry clusters and the strategic clusters the

Certified on 7/12/2024 Combined Chapter 28C.18 RCW Page 14



community is targeting for growth. The plan shall include, but is not
limited to:

(a) Data on current and projected employment opportunities in the
local area;

(b) Identification of workforce investment needs of existing
businesses and businesses considering location in the region, with
special attention to industry clusters;

(c) Identification of educational, training, employment, and
support service needs of job seekers and workers in the local area,
including individuals with disabilities and other underrepresented
talent sources;

(d) Analysis of the industry demand, potential labor force
supply, and educational, employment, and workforce support available
to businesses and job seekers in the region; and

(e) Collaboration with associate development organizations in
regional planning efforts involving combined strategies around
workforce development and economic development policies and programs.
Combined planning efforts shall include, but not be limited to,
assistance to industry clusters in the area.

(3) The board shall work with workforce development councils to
develop implementation and funding strategies for purposes of this
section. [2017 ¢ 39 s 5; 2009 ¢ 151 s 8.]

RCW 28C.18.160 Opportunity internship program—Purpose—Program
incentives—Rules. (1) The opportunity internship program is created
under this section and RCW 28C.18.162 through 28C.18.168. The purpose
of the program is to provide incentives for opportunity internship
consortia to use existing resources to build educational and
employment pipelines to high-demand occupations in targeted industries
for low-income high school students. Three types of incentives are
provided through the program:

(a) Each opportunity internship graduate shall be eligible for up
to one year of financial assistance for postsecondary education as
provided in *RCW 28B.92.084;

(b) Each opportunity internship graduate who completes a
postsecondary program of study shall receive a job interview with an
employer participating in an opportunity internship consortium that
has agreed to provide such interviews; and

(c) For each opportunity internship graduate who completes a
postsecondary program of study, obtains employment in a high-demand
occupation that pays a starting salary or wages of not less than
thirty thousand dollars per year, and remains employed for at least
six months, the participating opportunity internship consortium shall
be eligible to receive an incentive payment as provided in RCW
28C.18.168.

(2) The opportunity internship program shall be administered by
the board and the board may adopt rules to implement the program.
[2009 c 238 s 2.]

*Reviser's note: RCW 28B.94.084 was repealed by 2019 ¢ 406 s 79.

Findings—Intent—2009 c 238: " (1) The legislature finds that
moving low-income high school students efficiently through a
progression of career exploration, internships or preapprenticeships
in high-demand occupations, and completion of postsecondary education
benefits these students by increasing the relevance of their high
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school education, increasing their connection to the working world,
accelerating their entry into a high-demand occupation, and increasing
their earnings and opportunities.

(2) The legislature further finds that in a difficult economy,
youth unemployment rates increase sharply. Providing paid internships
and preapprenticeships to high school students creates not only an
immediate short-term economic stimulus in local communities, but also
creates the potential to sustain that economic recovery by making
students better prepared for postsecondary education and employment in
the types of occupations that will generate economic growth over the
long term.

(3) The legislature further finds that moving students
efficiently through secondary and postsecondary education reduces
state expenditures by improving on-time graduation and postsecondary
retention and increases state revenues by providing for graduates with
higher lifelong earnings and taxpaying potential.

(4) Employers and local economies benefit from the development of
a long-term relationship with potential employees and a more
consistent pipeline of skilled workers into the occupations for which
they are having the most trouble finding skilled workers.

(5) Therefore the legislature intends to provide incentives for
local consortia of employers, labor organizations, educational
institutions, and workforce and economic development councils to use
existing funds to build educational and employment pipelines to high-
demand occupations for low-income high school students.”™ [2009 c 238 s
1.]

RCW 28C.18.162 Opportunity internship program—Definitions.
Unless the context clearly requires otherwise, the definitions in this
section apply throughout this section and RCW 28C.18.160 and
28C.18.164 through 28C.18.168.

(1) "High-demand occupation" means an occupation with a
substantial number of current or projected employment opportunities.
(2) "Low-income high school student" means a student who is

enrolled in grade 10, 11, or 12 in a public high school and who
qualifies for federal free or reduced-price meals. If a student
qualifies at the time the student begins participating in the
opportunity internship program, the student remains eligible even if
the student does not receive free or reduced-price meals thereafter.
To participate in the program, the student must remain enrolled in
high school until the student receives a high school diploma.

(3) "Opportunity internship consortium" means a local consortium
formed for the purpose of participating in the opportunity internship
program and which may be composed of a local workforce development
council, economic development council, area high schools, community or
technical colleges, apprenticeship councils, preapprenticeship
programs, private vocational schools licensed under chapter 28C.10
RCW, public and private four-year institutions of higher education,
employers in targeted industries, and labor organizations.

(4) "Opportunity internship graduate" means a low-income high
school student who successfully completes an opportunity internship
program and graduates from high school.

(5) "Postsecondary program of study" means an undergraduate or
graduate certificate, apprenticeship, or degree program.
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(6) "Preapprenticeship" means a program of at least ninety hours
and not more than one hundred eighty hours in length that provides
practical experience, education, preparation, and the development of
skills that would be beneficial for entry into state-approved
apprenticeship programs, including but not limited to construction
industry structure and the construction process; orientation to state-
approved apprenticeship; tools of the various trades and safe handling
of power tools; and industry standards of safety, responsibility, and
craft excellence.

(7) "Targeted industry" means a business or industry identified
by a local workforce development council as having high-demand
occupations that require candidates to have completed a postsecondary
program of study. [2022 ¢ 75 s 7; 2009 c 238 s 3.]

Findings—Intent—2009 c 238: See note following RCW 28C.18.160.

RCW 28C.18.164 Opportunity internship program—Opportunity
internship consortia—Contracts—Federal funds. (1) Opportunity
internship consortia may apply to the board to offer an opportunity
internship program.

(a) The board, in consultation with the Washington state
apprenticeship and training council, may select those consortia that
demonstrate the strongest commitment and readiness to implement a high
quality opportunity internship program for low-income high school
students. The board shall place a priority on consortia with
demonstrated experience working with similar populations of students
and demonstrated capacity to assist a large number of students through
the progression of internship or preapprenticeship, high school
graduation, postsecondary education, and retention in a high-demand
occupation. The board shall place a priority on programs that
emphasize secondary career and technical education and
nonbaccalaureate postsecondary education; however, programs that
target four-year postsecondary degrees are eligible to participate.

(b) (1) Except as provided in (b) (ii) of this subsection (1), the
board shall enter into a contract with each consortium selected to
participate in the program. No more than ten consortia per year shall
be selected to participate in the program, and to the extent possible,
the board shall assure a geographic distribution of consortia in
regions across the state emphasizing a variety of targeted industries.
Fach consortium may select no more than one hundred low-income high
school students per year to participate in the program.

(ii) For fiscal years 2011 through 2013, the board shall enter
into a contract with each consortium selected to participate in the
program. No more than twelve consortia per year shall be selected to
participate in the program, and to the extent possible, the board
shall assure a geographic distribution of consortia in regions across
the state emphasizing a variety of targeted industries. No more than
five thousand low-income high school students per year may be selected
to participate in the program.

(2) Under the terms of an opportunity internship program
contract, an opportunity internship consortium shall commit to the
following activities which shall be conducted using existing federal,
state, local, or private funds available to the consortium:
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(a) Identify high-demand occupations in targeted industries for
which opportunity internships or preapprenticeships shall be developed
and provided;

(b) Develop and implement the components of opportunity
internships, including paid or unpaid internships or
preapprenticeships of at least ninety hours in length in high-demand
occupations with employers in the consortium, mentoring and guidance
for students who participate in the program, assistance with
applications for postsecondary programs and financial aid, and a
guarantee of a job interview with a participating employer for all
opportunity internship graduates who successfully complete a
postsecondary program of study;

(c) Once the internship or preapprenticeship components have been
developed, conduct outreach efforts to inform low-income high school
students about high-demand occupations, the opportunity internship
program, options for postsecondary programs of study, and the
incentives and opportunities provided to students who participate in
the program;

(d) Obtain appropriate documentation of the low-income status of
students who participate in the program;

(e) Maintain communication with opportunity internship graduates
of the consortium who enroll in postsecondary programs of study; and

(f) Submit an annual report to the board on the progress of and
participation in the opportunity internship program of the consortium.

(3) Opportunity internship consortia are encouraged to:

(a) Provide paid opportunity internships or preapprenticeships,
including during the summer months to encourage students to stay
enrolled in high school;

(b) Work with high schools to offer opportunity internships as
approved worksite learning experiences where students can earn high
school credit;

(c) Designate the local workforce development council as fiscal
agent for the opportunity internship program contract;

(d) Work with area high schools to incorporate the opportunity
internship program into comprehensive guidance and counseling programs
such as the navigation 101 program; and

(e) Coordinate the opportunity internship program with other
workforce development and postsecondary education programs, including
opportunity grants, the college bound scholarship program, federal
workforce innovation and opportunity act initiatives, and college
access challenge grants.

(4) The board shall seek federal funds that may be used to
support the opportunity internship program, including providing the
incentive payments under RCW 28C.18.168. [2017 ¢ 39 s 6; 2010 1st
sp.s. ¢ 24 s 4; 2009 c 238 s 4.]

Findings—Intent—2010 1lst sp.s. c 24: See note following RCW
28C.04.390.

Findings—Intent—2009 c 238: See note following RCW 28C.18.160.
RCW 28C.18.166 Opportunity internship program—List of
consortium graduates—Notifying office of student financial assistance

of Washington college grant eligibility. On an annual basis, each
opportunity internship consortium shall provide the board with a list
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of the opportunity internship graduates from the consortium. The board
shall compile the lists from all consortia and shall notify the office
of student financial assistance of the eligibility of each graduate on
the lists to receive a Washington college grant under chapter 28B.92
RCW if the graduate enrolls in a postsecondary program of study within
one year of high school graduation. [2019 ¢ 406 s 48; 2011 1st sp.s.
c 11 s 242; 2009 ¢ 238 s 5.]

Findings—Intent—2019 c 406: See note following RCW 43.79.195.

Findings—Short title—2019 c 406: See notes following RCW
28B.92.200.

Findings—2019 c 406: See note following RCW 28B.94.020.
Findings—Intent—2019 c 406: See note following RCW 28C.30.050.
Findings—Intent—2019 c 406: See note following RCW 43.216.135.

Effective date—2011 1st sp.s. ¢ 11 ss 101-103, 106-202, 204-244,
and 301: See note following RCW 28B.76.020.

Intent—2011 1st sp.s. c 11: See note following RCW 28B.76.020.

Findings—Intent—2009 c 238: See note following RCW 28C.18.160.

RCW 28C.18.168 Opportunity internship program—List of employed
graduates—Verification—Incentive payments. (1) On an annual basis,
each opportunity internship consortium shall provide the board with a
list of the opportunity internship graduates from the consortium who
have completed a postsecondary program of study, obtained employment
in a high-demand occupation that pays a starting salary or wages of
not less than thirty thousand dollars per year, and remained employed
for at least six months.

(2) The board shall verify the information on the lists from each
consortium. Subject to funds appropriated or otherwise available for
this purpose, the board shall allocate to each consortium an incentive
payment of two thousand dollars for each graduate on the consortium's
list. In the event that insufficient funds are appropriated to provide
a full payment, the board shall prorate payments across all consortia
and shall notify the governor and the legislature of the amount of the
shortfall.

(3) Opportunity internship consortia shall use the incentive
payments to continue operating opportunity internship programs. [2009
c 238 s 6.]

Findings—Intent—2009 c 238: See note following RCW 28C.18.160.

RCW 28C.18.180 Lifelong learning program. (1) A lifelong
learning program is established within the workforce training and
education coordinating board to provide the opportunity for employees,
with the support of their employers, to create educational savings
accounts that may be used to fund approved education and training. In
operating the program, the board:
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(a) May partner with, and coordinate the voluntary alignment of
services with, financial institutions and other public, private, and
nonprofit organizations in order to enable low-wage workers to attain
high-skilled and high-wage Jjobs in their communities;

(b) Must work with its partners to:

(1) Establish the policies, rules, and procedures, including but
not limited to standards for fund management and for approving career
development plans and education and training, that support the
operation of the program;

(ii) Ensure the program is marketed to various geographic areas
and industry sectors of the state, as well as to low-wage workers,
their employers, and the communities in which they reside; and

(iii) Help partners coordinate new career counseling services
with existing online and other providers, including the state's
WorkSource system;

(c) May work with financial institutions to encourage their full
engagement in:

(1) The management functions of the program, including managing
lifelong learning accounts for individual employers and their
respective employees consistent with program requirements and
guidelines;

(ii) Adding value to the program through the provision of
financial literacy and career counseling; and

(iii) Aligning their activities under a consolidated partnership,
which may include the designation of one fund manager to streamline
the establishment and management of the program; and

(d) May develop program policies and system options that will
lead the program to become self-sustaining.

(2) The definitions in this subsection apply throughout this
section.

(a) "Approved career development plan" means an employee's career
development plan that is approved by the program managers and contains
the necessary information to determine if expenditures are in
alignment with program criteria.

(b) "Approved education and training" means education, training,
and associated costs aligned with an approved career development plan
and thus eligible to be funded from a lifelong learning account.

(c) "Financial institution”™ means any federally chartered or
state chartered bank, savings bank, or savings and loan association,
or credit union.

(d) "Lifelong learning accounts" means joint savings accounts
that are established by employees and employers to support the
education and training of employees and that are aligned with their
approved career development plan. [2012 ¢ 33 s 2.]

Finding—Intent—2012 ¢ 33: "The legislature finds that training
and education is vitally important in the development of skilled
workers and the promotion of an internationally competitive economy.
It is the intent of the legislature to promote the opportunity to
succeed. It is the further intent of the legislature to build a highly
skilled and globally competitive workforce by supporting the movement
of low-skilled workers into average-skilled jobs and moving average-
skilled workers into high-skilled jobs to achieve a world-class
competitive workforce that is sustainable through the coming decades.
The legislature intends, through the establishment of a lifelong
learning program, to address the challenge of providing low-skilled
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workers with postsecondary education and training and ultimately
achieving excellence in all sectors of our workforce and economy. The
legislature intends that participation in the lifelong learning
program is completely voluntary and in no way obligatory for employers
or employees. The legislature intends the lifelong learning program to
develop partnerships and mechanisms through which:

(1) Workers take responsibility for advancing in their careers
and improving their economic future by investing their own funds in
their training and education;

(2) Employers voluntarily promote the success of their
businesses, workers, and communities by investing in their workers'
lifelong learning accounts;

(3) Educational and training institutions promote the
establishment of lifelong learning accounts to equip students and
their employers with a means to meet the financial demands of higher
education tuition costs and the competitive needs of industries;

(4) State and local government institutions provide the
infrastructure, incentives, and proactive support for employees,
employers, and institutions to invest in lifelong learning accounts;
and

(5) Financial institutions and nonprofit organizations invest
their resources to provide the initial web of support to establish
pilot projects, foster program development, assist in impact
evaluation, and assist in migrating the program achievements and best
practices across other communities and industries in the United
States." [2012 ¢ 33 s 1.]

RCW 28C.18.190 Aerospace and advanced materials manufacturing—
Program review—Analysis of training system. (1) By September 1,
2012, and each September 1lst thereafter, the workforce training and
education coordinating board, working with the state board for
community and technical colleges, shall evaluate the programs
recommended for review by the aerospace and advanced materials
manufacturing pipeline advisory committee under RCW 28B.50.903. This
evaluation shall include the outcome results both for the persons
receiving the training and the employers.

(2) By September 1, 2016, and every four years thereafter, the
workforce training and education coordinating board shall conduct and
complete an analysis of the results of the training system for
aerospace and advanced materials manufacturing. This analysis shall
include but not be limited to a specific net-impact and cost-benefit
evaluation of the training system for the aerospace and advanced
materials manufacturing industry and the outcome results both for the
persons receiving the training and the employers.

(3) All requirements in this section are subject to the
availability of amounts appropriated for the specific purposes
described. [2012 ¢ 50 s 3.]

Finding—Intent—2012 c 50: See note following RCW 28B.50.903.
RCW 28C.18.210 Clean energy technology workforce advisory
committee—Duties—Membership. (1) The board shall establish a clean

energy technology workforce advisory committee. The goal of the clean
energy technology workforce advisory committee is to advise
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policymakers on efforts to support the expansion of clean energy
technology sectors and jobs by prioritizing transition of the existing
skilled workforce to new industry sectors and providing training
opportunities where needed to address gaps, as well as mitigating the
impact of climate change policy transitions to workers, employers, and
communities.

(2) The clean energy technology workforce advisory committee
shall:

(a) Review workforce and business issues in direct employment in
the energy sector, in its supply chain, and the impacts of the energy
transition to dependent sectors; and

(b) Recommend strategies to prevent workforce displacement, to
support job creation in clean energy technology sectors, and to
provide support for workforce-related changes to businesses and for
adversely impacted workers.

(3) Clean energy technology workforce advisory committee
membership is open to all interested parties including, but not
limited to, business and worker representatives from sectors of the
economy affected by the transition to clean energy.

(4) The clean energy technology workforce advisory committee
shall select a cochair representing business and a cochair
representing workers to lead the committee. Board staff shall
coordinate with the cochairs to ensure that input into and
deliberations of the committee reflect a balance of employer and
worker perspectives. [2023 ¢ 231 s 4.]

Findings—2023 ¢ 231: See note following RCW 43.41.470.

RCW 28C.18.212 Clean energy technology—Evaluation of policies.
(1) Each biennium, in consultation with the clean energy technology
workforce advisory committee established in RCW 28C.18.210 and, at
minimum, the department of commerce and the employment security
department, the board shall evaluate the workforce impact of
Washington's climate policies, including:

(a) Labor market trends and current and projected workforce
demand in both traditional and clean energy technology professions,
and restructuring of jobs and adjusted skillsets associated with
climate change mitigation policies;

(b) The wage and benefits range of jobs within the clean energy
technology sector;

(c) Demographics of the traditional and clean energy technology
sectors;

(d) An inventory of skills needed in clean energy technology
jobs, an analysis of how the skills and training of the existing
workforce can fill those needs, and identification of additional
workforce development needs in this sector; and

(e) Key challenges that could emerge under multiple future
decarbonization scenarios based on factors such as rates of adoption
of various new energy technologies; growth in demand for clean
electricity; and changes in energy production and availability from
both in-state and out-of-state sources.

(2) The board shall consult with career connect Washington
authorized under chapter 28C.30 RCW, and shall conduct a literature
review of the existing models, data, and study findings related to the
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evaluation in subsection (1) of this section to ensure a duplication
of efforts does not occur. [2023 ¢ 231 s 5.]

Findings—2023 c 231: See note following RCW 43.41.470.

RCW 28C.18.214 Clean energy technology—Workforce training
recommendations—Transition to retirement study. (1) Each biennium,
the board shall develop recommendations for necessary steps to support
workforce training required for clean energy technology occupations.
The board shall consult with impacted postsecondary training partners,
including higher education providers and apprenticeship programs, and
consider the following parameters in the development of their analysis
and recommendations, including identifying:

(a) Occupational training and skills already covered in existing
training programs;

(b) New skills that can be integrated into existing training
programs;

(c) Occupations and skillsets that require new training programs
to be developed; and

(d) Resources needed to deliver training programs and support
workers in the transition to clean energy technology.

(2) The board shall conduct a study of the feasibility of a
transition to retirement program to preserve income, medical, and
retirement benefits for workers close to retirement who face job loss
or transition because of energy technology sector changes. The board
may contract with an organization to complete the study. [2023 ¢ 231
s 6.]

Findings—2023 c 231: See note following RCW 43.41.470.

RCW 28C.18.216 Clean energy technology—Report. Beginning
November 1, 2023, and at least once every two years thereafter, the
board shall report to the governor and the appropriate committees of
the legislature with recommendations on how the state can support
worker and employer needs in response to changing workforce
requirements for clean energy technology. The report must include the
recommendations of the clean energy technology workforce advisory
committee established in RCW 28C.18.210, the findings of the board's
evaluation in RCW 28C.18.212, and the board's training recommendations
in RCW 28C.18.214. [2023 ¢ 231 s 7.]

Findings—2023 c 231: See note following RCW 43.41.470.

RCW 28C.18.220 Nursing professions—Marketing plan. Subject to
the availability of amounts appropriated for this specific purpose,
the workforce training and education coordinating board shall contract
with a firm that has expertise in public relations and marketing to
develop and execute a marketing plan about available training
opportunities and jobs for certified nursing assistants, personal care
aides, licensed practical nurses, licensed vocational nurses, and
related nursing professions. The marketing plan must include targeted
outreach to serve workforce needs in rural and underserved communities
as well as long-term care facilities. Marketing materials containing
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information about educational and training opportunities should
include both postsecondary degree and credential opportunities as well
as apprenticeships and training opportunities provided as partnerships
between employers and exclusive bargaining representatives. [2023 ¢

126 s 5.]
Findings—2023 c 126: See note following RCW 28B.50.800.
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Chapter 28C.30 RCW
CAREER CONNECTED LEARNING

Sections

28C.30.020 Definitions.

28C.30.030 Career connected learning cross-—-agency work group—
Establishment.

28C.30.040 Career connected learning cross-agency work group—Duties
and responsibilities.

28C.30.050 Career connected learning grant program.

28C.30.060 Career connected learning account.

28C.30.070 Employing minors.

RCW 28C.30.020 Definitions. The definitions in this section
apply throughout this chapter unless the context clearly requires
otherwise.

(1) "Career awareness and exploration”™ means programs,
activities, and events that provide early exposure to jobs and
industries. "Career awareness and exploration” are structured programs
that include job fairs, guest speakers, Jjob shadows, jobsite tours,
and other similar activities.

(2) "Career connected learning" means a learning experience that
is integrated with work-related content and skills in the following
three categories: (a) Career awareness and exploration; (b) career
preparation; and (c) career launch. "Career connected learning"
includes work-integrated learning and work-integrated experiences.

(3) (a) "Career launch programs" means registered apprenticeships
and programs that combine the following three elements:

(1) Supervised paid work experience;

(ii) Aligned classroom learning to academic and employer
standards. For career launch programs involving the K-12 system,
aligned classroom learning must meet educational requirements and
standards of the office of the superintendent of public instruction;
and

(iii) Culmination in a valuable credential beyond a high school
diploma or forty-five college credits towards a two-year or four-year
postsecondary credential.

(b) "Career launch programs" include the elements in (a) of this
subsection and may be achieved through, but are not limited to, one or
more of the following:

(i) A state-approved career and technical education sequence of
courses or program of study that include requirements in alignment
with RCW 28A.700.030;

(ii) A qualifying degree or credential earned through a community
or technical college or university.

(c) "Career launch programs" may be initiated in a secondary
education system and completed in a postsecondary education system, or
first year of paid employment, as long as all parties jointly plan the
program.

(d) "Career launch programs" must be endorsed through the process
created under RCW 28C.30.040 (1) (a) .

(4) "Career preparation programs" means programs that give
students hands-on skills and knowledge experience within a particular
business, career track, or industry, and help prepare students to work
in a professional setting. "Career preparation programs" include
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career and technical education courses, on-site internships,
preapprenticeship programs, and other similar opportunities.

(5) "Complete Washington" means the program established in the
2018 omnibus operating appropriations act, section 117, chapter 299,
Laws of 2018, for the purpose of connecting prior learning with
postsecondary degree completion.

(6) "Work group" means the career connected learning cross—-agency
work group established in RCW 28C.30.030.

(7) "Work-integrated learning" has the meaning provided in RCW
28A.630.135. [2019 c 406 s 57.]

Findings—Intent—2019 c 406: See note following RCW 43.79.195.

Findings—Short title—2019 c 406: See notes following RCW
28B.92.200.

Findings—2019 c 406: See note following RCW 28B.94.020.
Findings—Intent—2019 c 406: See note following RCW 28C.30.050.

Findings—Intent—2019 c 406: See note following RCW 43.216.135.

RCW 28C.30.030 Career connected learning cross-agency work group
—Establishment. (1) Within existing resources, a career connected
learning cross-agency work group is established to scale up and expand
high quality career connected learning opportunities in communities
across the state.

(2) The purpose of the work group is to coordinate agency
functions and external partnerships and carry out the duties and
responsibilities set forth in RCW 28C.30.040.

(3) The governor shall select the chair of the work group.

(4) The governor's office may consult or contract with entities
with expertise in industry and education partnerships to provide
staffing support and guidance on industry talent needs. The governor's
office may convene additional ad hoc committees that include industry
sector advisory groups and leaders including, but not limited to,
high-level representatives from education, industry, philanthropy, as
well as students, parents, and community partners.

(5) The work group must consist of, but is not limited to,
representatives from the following offices and agencies:

(a) The department of labor and industries in consultation with
the regulatory apprenticeship council under RCW 49.04.010;

(b) The department of social and health services, including the
division of vocational rehabilitation;

(c) The work-integrated learning advisory committee established
in RCW 28A.300.196 or its successor;

(d) The education research and data center at the office of
financial management;

(e) The employment security department;

The office of the superintendent of public instruction;

The state board of education;

The state board for community and technical colleges;

The student achievement council;

The workforce training and education coordinating board;

One representative of the public baccalaureate institutions;

AU e DQ b
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(1) One representative of the independent four-year institutions
of higher education;

(m) The department of children, youth, and families;

(n) The office of the lieutenant governor; and

(0) The office of the governor.

(6) The office of the governor may establish subcommittees of the
work group to plan and execute the duties and responsibilities under
RCW 28C.30.040.

(7) The work group shall:

(a) Coordinate its strategies and actions related to the common
schools with the recommendations of the work-integrated learning
advisory committee;

(b) Meet at least six times during the calendar year; and

(c) Report progress to the governor and appropriate committees of
the legislature by September 1lst annually. [2019 c 406 s 54.]

Findings—Intent—2019 c 406: See note following RCW 43.79.195.

Findings—Short title—2019 c 406: See notes following RCW
28B.92.200.

Findings—2019 c 406: See note following RCW 28B.94.020.
Findings—Intent—2019 c 406: See note following RCW 28C.30.050.

Findings—Intent—2019 c 406: See note following RCW 43.216.135.

RCW 28C.30.040 Career connected learning cross-agency work group
—Duties and responsibilities. The career connected learning cross-
agency work group established in RCW 28C.30.030 shall have the
following duties and responsibilities:

(1) Advance and promote the career connect Washington vision to
create a statewide system for career connected learning and the need
for joint action as follows:

(a) Create, and periodically update, clear guidance for endorsing
career launch programs to guide quality assurance for the purpose of
expanding enrollments by August 1, 2019. Registered apprenticeships as
approved by the Washington apprenticeship and training council at the
department of labor and industries are considered endorsed career
launch programs;

(b) Prioritize activities including coordinating cross-agency and
industry sector leadership to advance strategic priorities;

(c) Implement a marketing and communications agenda;

(d) Mobilize private sector and philanthropic leadership and
resources to support system building;

(e) Build systemic functions in key agencies and existing
systems;

(f) Create a statewide inventory that identifies existing support
programs to promote equitable participation in career connected
learning, including resources for populations to reengage with
educational opportunities;

(g) Develop websites and other resources, and coordinate current
resources managed by the workforce training and education coordinating
board, the student achievement council, and the employment security
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department, to inform students, employers, and the public about career
connected learning opportunities;

(h) Develop financial and other support services to increase
access and success in career connected learning for students facing
barriers or living in underserved communities;

(1) Address transfer and articulation issues to ensure career
launch program participants receive high school and college credit in
programs initiated in K-12 or dropout reengagement programs, or
college credit in postsecondary programs and registered
apprenticeships, and work to expand the portability of credits to the
maximum extent possible;

(J) With respect to the portability of credit for the purposes of
postsecondary degree attainment, the career connected learning [cross-—
agency] work group shall coordinate when appropriate with the complete
Washington program;

(k) Establish clear targets for equity to guide state data
development and action by regional partners related to program design
and expansion, including specific equity-focused criteria within grant
funding processes and strategies; and

(1) Develop data systems and protocols for career connected
learning planning and evaluation purposes;

(2) By September 1, 2019, and by each September 1st thereafter,
make budget recommendations to the office of financial management, to
direct resources to education programs for career connected learning
as follows:

(a) Support the K-12 system and the office of the superintendent
of public instruction to increase student participation in career
connected learning and work-integrated learning programs that include
career awareness and exploration, career preparation, and career
launch;

(b) Support expansion of innovative program design in registered
apprenticeships, year-round and summer programs, and equitable access
to dual credit;

(c) Support two-year and four-year institutions of higher
education to expand career connected learning enrollments, and
specifically:

(1) Build capacity at community and technical colleges to support
innovative design in career launch and registered apprenticeship
programs, as well as program participation by high school graduates or
out-of-school youth;

(ii) Align the use of work-study to support career launch and
registered apprenticeship programs; and

(iii) Clarify financial aid eligibility and exclusions from
financial aid caps for career launch and registered apprenticeship
programs;

(d) Promote innovation in equivalency and credentialing within
endorsed career launch and registered apprenticeship programs;

(e) Expand the number of portable credits and credit for prior
learning to ensure that career launch programs transfer for high
school or college credit to the maximum extent possible; and

(f) Support the registered apprenticeship system and the
department of labor and industries to build capacity to expand
registered apprenticeship and preapprenticeship programs;

(3) Support regional leadership, program intermediaries, and
career connected learning and work-integrated learning navigation and
coordination to expand participation in career connected learning and
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work-integrated learning opportunities and the implementation of the
career connected learning grant program established in RCW 28C.30.050;

(4) Support the formation and operation of regional networks in
both rural and urban areas to guide career connected learning and
work-integrated learning opportunities that are both tailored to the
local needs of students and employers, and designed for portable
credentials across education settings and across an industry; and

(5) Develop a data enclave for career connected learning and
work-integrated learning to measure progress and ensure equity of
opportunity for career connected learning and work-integrated
learning, led by the education research and data center at the office
of financial management, as follows:

(a) Develop program codes for career connected learning and work-
integrated learning opportunities in K-12 and postsecondary education
in order to track those programs that are designated as career
connected learning programs for each of the three categories set forth
in the definition of "career connected learning” in RCW 28C.30.020;
and

(b) Collect and disaggregate program participation and outcomes
data by race, gender, income, rurality, ability, foster youth,
homeless youth, English language learner, and other relevant
categories. [2019 ¢ 406 s 55.]

Findings—Intent—2019 c 406: See note following RCW 43.79.195.

Findings—Short title—2019 c 406: See notes following RCW
28B.92.200.

Findings—2019 c 406: See note following RCW 28B.94.020.
Findings—Intent—2019 c 406: See note following RCW 28C.30.050.

Findings—Intent—2019 c 406: See note following RCW 43.216.135.

RCW 28C.30.050 Career connected learning grant program. (1)
Subject to the availability of amounts appropriated for this specific
purpose, the career connected learning grant program is established as
a competitive grant program to advance the career connect Washington
vision under RCW 28C.30.040. The employment security department shall
administer the program. The governor's office shall work with the
employment security department to establish grant criteria and guide
the process for selection with consultation from the career connected
learning cross—-agency work group.

(2) The purpose of the career connected learning grant program is
to create career connected learning opportunities, including career
awareness and exploration, career preparation, and career launch
programs, that are both tailored to the local needs of students and
employers and designed so that students may receive high school or
college credit across industries and regions of the state to the
maximum extent possible.

(3) The program funds shall be used for two overarching purposes:

(a) Support regional career connected learning and work-
integrated learning networks in both rural and urban areas under
subsection (5) of this section; and
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(b) Support career connected learning program intermediaries
working within and across regions who partner with multiple employers,
labor partners, and educational institutions, work with K-12 and
postsecondary career representatives to develop curricula for new and
innovative programs, and scale existing career awareness and
exploration, career preparation, and endorsed career launch programs.

(4) The program administrator shall consult with the governor's
office and the career connected learning cross—-agency work group
established in RCW 28C.30.030 to develop a formal request for proposal
for both the regional career connected learning and work-integrated
learning networks and the program intermediaries.

(5) (a) Proposals for regional career connected learning and work-
integrated learning networks and intermediaries may be sought from
applicants within the geographic areas of the nine educational service
districts. Successful applicants shall convene and manage regional,
cross-industry networks that will lead to the expansion of career
connected learning opportunities.

(b) Regional career connected learning and work-integrated
learning network applicants must demonstrate regional knowledge and
status as a trusted partner of industry and education stakeholders, a
track record of success with career connected learning and aligned
initiatives, and a commitment to equity. Regional career connected
learning networks may include, but are not limited to, regional
education networks, school districts, educational service districts,
higher education institutions, workforce development councils,
chambers of commerce, industry associations, joint labor management
councils, multiemployer training partnerships, economic development
councils, and nonprofit organizations.

(6) Eligible program intermediary applicants may include, but are
not limited to, new or existing industry associations, joint labor
management councils, regional networks, career technical student
organizations, postsecondary education and training institutions
working with multiple employer partners, state agencies, and other
community-based organizations and expanded learning partners.

(7) Program intermediaries must work with appropriate faculty and
staff at the state universities, the regional universities, and the
state college, and K-12 education representatives, to expand the
number of career launch program credits that may be articulated and
transferred to postsecondary degree programs.

(8) Subject to the availability of amounts appropriated for this
specific purpose, the employment security department, as the
administrator of the program, has the authority to utilize funds
deposited in the career connected learning account for the purposes of
the program.

(9) During the 2019-2021 fiscal biennium, the employment security
department must provide sufficient funding from amounts appropriated
for the program to the office of the superintendent of public
instruction to provide a grant to each of the nine educational service
districts for costs of employing one full-time equivalent employee to
support the expansion of career connected learning opportunities.
[2019 ¢ 411 s 9; 2019 c 406 s 56.]

Contingent effective date—2019 c 411 s 9: "Section 9 of this act

takes effect only if chapter 406, Laws of 2019 is enacted by July 28,
2019." [2019 c 411 s 10.]
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Findings—Intent—2019 c 406: " (1) The legislature recognizes that
in Washington's fast-growing economy local employers need access to a
pool of diverse, skilled talent, but too few people are prepared for
the career opportunities available. Across the state, there are
persistent opportunity gaps in education and employment. Even in
today's thriving economy, the path to economic self-sufficiency and
fulfillment is difficult for many people.

(2) The legislature intends to scale up high quality career
connected learning opportunities that address persistent educational
opportunity gaps and meet the talent needs of employers. Through
career connected learning opportunities that are available across
communities and regions, individuals can advance their academic
learning and build awareness of, exposure to, and preparation for,
career opportunities.

(3) In order to create a statewide, sustainable career connected
learning system, three areas must be addressed:

(a) Statewide system development through cross-sector
coordination;

(b) Directing resources to K-12 and higher education partners to
support enrollment in career launch and registered apprenticeship
programs and other career connected learning opportunities; and

(c) Support for regional leadership and coordination to
facilitate connections between industry and education, implement
career connected learning programs, and help young adults and
employers to navigate these opportunities." [2019 ¢ 406 s 53.]

Findings—Intent—2019 c 406: See note following RCW 43.79.195.

Findings—Short title—2019 c 406: See notes following RCW
28B.92.200.

Findings—2019 c 406: See note following RCW 28B.94.020.

Findings—Intent—2019 c 406: See note following RCW 43.216.135.

RCW 28C.30.060 Career connected learning account. The career
connected learning account is created in the state treasury. All
receipts from public or private sources provided for the purpose of
funding grants under RCW 28C.30.050 must be deposited into the
account. Moneys in the account may be spent only after appropriation.
Expenditures from the account may be used only for career connected
learning grants. [2019 ¢ 406 s 59.]

Findings—Intent—2019 c 406: See note following RCW 43.79.195.

Findings—Short title—2019 c 406: See notes following RCW
28B.92.200.

Findings—2019 c 406: See note following RCW 28B.94.020.
Findings—Intent—2019 c 406: See note following RCW 28C.30.050.

Findings—Intent—2019 c 406: See note following RCW 43.216.135.
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RCW 28C.30.070 Employing minors. Where applicable, career
awareness and exploration, career connected learning, career launch
programs, and career preparation programs are subject to RCW 49.12.121
and 49.12.123 regarding employing minors. [2019 ¢ 406 s 58.]

Findings—Intent—2019 c 406: See note following RCW 43.79.195.

Findings—Short title—2019 c 406: See notes following RCW
28B.92.200.

Findings—2019 c 406: See note following RCW 28B.94.020.
Findings—Intent—2019 c 406: See note following RCW 28C.30.050.

Findings—Intent—2019 c 406: See note following RCW 43.216.135.
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