
RCW 69.48.070  Drug take-back program promotion.  (1) A drug 
take-back program must develop and provide a system of promotion, 
education, and public outreach about the safe storage and secure 
collection of covered drugs. This system may include signage, written 
materials to be provided at the time of purchase or delivery of 
covered drugs, and advertising or other promotional materials. At a 
minimum, each program must:

(a) Promote the safe storage of legend drugs and nonlegend drugs 
by residents before secure disposal through a drug take-back program;

(b) Discourage residents from disposing of covered drugs in solid 
waste collection, sewer, or septic systems;

(c) Promote the use of the drug take-back program so that where 
and how to return covered drugs is widely understood by residents, 
pharmacists, retail pharmacies, health care facilities and providers, 
veterinarians, and veterinary hospitals;

(d) Establish a toll-free telephone number and website 
publicizing collection options and collection sites and discouraging 
improper disposal practices for covered drugs, such as flushing them 
or placing them in the garbage;

(e) Prepare educational and outreach materials that: Promote safe 
storage of covered drugs; discourage the disposal of covered drugs in 
solid waste collection, sewer, or septic systems; and describe how to 
return covered drugs to the drug take-back program. The materials must 
use plain language and explanatory images to make collection services 
and discouraged disposal practices readily understandable to all 
residents, including residents with limited English proficiency;

(f) Disseminate the educational and outreach materials described 
in (e) of this subsection to pharmacies, health care facilities, and 
other interested parties for dissemination to covered entities;

(g) Work with authorized collectors to develop a readily 
recognizable, consistent design of collection receptacles, as well as 
clear, standardized instructions for covered entities on the use of 
collection receptacles. The department may provide guidance to program 
operators on the development of the instructions and design; and

(h) Annually report on its promotion, outreach, and public 
education activities in its annual report required by RCW 69.48.100.

(2) If more than one drug take-back program is approved by the 
department, the programs must coordinate their promotional activities 
to ensure that all state residents can easily identify, understand, 
and access the collection services provided by any drug take-back 
program. Coordination efforts must include providing residents with a 
single toll-free telephone number and single website to access 
information about collection services for every approved program, 
including presenting all available collection sites, mail-back 
distribution locations, and take-back events to ensure residents are 
able to access the most convenient method of collection, regardless of 
the program operator, and must manage requests for prepaid, 
preaddressed mailing envelopes from covered entities and from retail 
pharmacies as provided in RCW 69.48.060(3)(e).

(3) Pharmacies and other entities that sell medication in the 
state are encouraged to promote secure disposal of covered drugs 
through the use of one or more approved drug take-back programs. Upon 
request, a pharmacy must provide materials explaining the use of 
approved drug take-back programs to its customers. The program 
operator must provide pharmacies with these materials upon request and 
at no cost to the pharmacy.
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(4) The department, the health care authority, the department of 
social and health services, the department of ecology, and any other 
state agency that is responsible for health, solid waste management, 
and wastewater treatment shall, through their standard educational 
methods, promote safe storage of prescription and nonprescription 
drugs by covered entities, secure disposal of covered drugs through a 
drug take-back program, and the toll-free telephone number and website 
for approved drug take-back programs. Local health jurisdictions and 
local government agencies are encouraged to promote approved drug 
take-back programs.

(5) The department:
(a) Shall conduct a survey of covered entities and a survey of 

pharmacists, health care providers, and veterinarians who interact 
with covered entities on the use of medicines after the first full 
year of operation of the drug take-back program, and again every two 
years thereafter. Survey questions must: Measure consumer awareness of 
the drug take-back program; assess the extent to which collection 
sites and other collection methods are convenient and easy to use; 
assess knowledge and attitudes about risks of abuse, poisonings, and 
overdoses from drugs used in the home; and assess covered entities' 
practices with respect to unused, unwanted, or expired drugs, both 
currently and prior to implementation of the drug take-back program; 
and

(b) May, upon review of results of public awareness surveys, 
direct a program operator for an approved drug take-back program to 
modify the program's promotion and outreach activities to better 
achieve widespread awareness among Washington state residents and 
health care professionals about where and how to return covered drugs 
to the drug take-back program.  [2021 c 155 § 4; 2018 c 196 § 7.]

Sunset Act application: See note following chapter digest.
Findings—Intent—2021 c 155: See note following RCW 69.48.010.
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