
RCW 82.32.135  Notice, assessment, other information—Electronic 
delivery.  (1) Except as otherwise provided in this subsection, 
whenever the department is required to send any assessment, notice, or 
any other information to persons by regular mail, the department must 
instead provide the assessment, notice, or other information 
electronically. The department may implement the requirement in this 
subsection in phases. The department, for good cause, may waive the 
requirement in this subsection for any taxpayer. In the discretion of 
the department, a waiver under this subsection may be made temporary 
or permanent, and may be made on the department's own motion.

(2) If the assessment, notice, or other information is subject to 
the confidentiality provisions of RCW 82.32.330, the department must 
use methods reasonably designed to protect the information from 
unauthorized disclosure. The provisions of this subsection (2) may be 
waived by a taxpayer. The waiver must be in writing and may be 
provided to the department electronically. A person may provide a 
waiver with respect to a particular item of information or may give a 
blanket waiver with respect to any item of information or certain 
items of information to be provided electronically. A blanket waiver 
will continue until revoked in writing by the taxpayer. Such 
revocation may be provided to the department electronically in a 
manner provided or approved by the department.

(3) Any assessment, notice, or other information provided by the 
department electronically to a person is deemed to be received by the 
taxpayer on the date that the department electronically sends the 
information to the person or electronically notifies the person that 
the information is available to be accessed by the person.

(4) This section also applies to any information that is not 
expressly required by statute to be sent by regular mail, but is 
customarily sent by the department using regular mail, to persons 
entitled to receive the information.

(5)(a) For purposes of this section, "good cause" includes the 
inability of the department to comply with this section for any 
reason, including lacking information necessary to send information to 
a person electronically or to electronically notify a person that 
information is available to be accessed by the person.

(b) "Good cause" also includes the inability of a person to 
receive or otherwise obtain information from the department 
electronically because:

(i) The person does not have the equipment or software necessary 
to enable the person to receive or otherwise obtain information from 
the department electronically;

(ii) The equipment or software necessary to enable the person to 
receive or otherwise obtain information from the department 
electronically is not functioning properly;

(iii) The person does not have access to the internet using the 
person's own equipment; or

(iv) Some other circumstance or condition exists that, in the 
department's judgment, prevents the taxpayer from receiving or 
otherwise obtaining information from the department electronically. 
[2009 c 176 § 1; 2007 c 111 § 113.]

Part headings not law—2007 c 111: See note following RCW 
82.16.120.
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