
WAC 246-895-160  Complaint files.  Records shall be maintained of 
all written and oral complaints regarding each product. An investiga-
tion of each complaint shall be made in accordance with WAC 
246-895-060(8). The record of each investigation shall be maintained 
for at least two years after distribution of the drug has been comple-
ted or one year after the expiration date of the drug, whichever is 
longer.
[Statutory Authority: RCW 18.64.005. WSR 92-12-035 (Order 277B), § 
246-895-160, filed 5/28/92, effective 6/28/92. Statutory Authority: 
RCW 18.64.005 and chapter 18.64A RCW. WSR 91-18-057 (Order 191B), re-
codified as § 246-895-160, filed 8/30/91, effective 9/30/91; Order 
133, § 360-46-150, filed 8/4/77.]
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