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Chapter 480-100 WAC
ELECTRIC COMPANIES

Last Update: 7/3/19

PART I—GENERAL PROVISIONS

Purpose.

Application of rules.

Exemptions from rules in chapter 480-100 WAC.
Additional requirements.

Severability.

Definitions.

Tariffs and special contracts.

Distribution line extension tariff.

PART II—CONSUMER RULES

Information to consumers.

Application for service.

Residential services deposit requirements.
Nonresidential service deposit requirements.

Refusal of service.

Disconnection of service.

Reconnecting service after disconnection.

Payment arrangements.

Winter low-income payment program.

Service responsibility.

Disclosure of private information.

Service entrance facilities.

Access to premises; identification.

Electric utility responsibility for complaints and disputes.
Billing requirements and payment date.

Electronic information.

Complaint meter tests.

Payment locations.

Posting of tariffs for public inspection and review.

Publication of proposed tariff changes to increase charges or restrict access to serv-

ices.

Notice of tariff changes other than increases in recurring charges and restrictions in

access to services.

Adjudicative proceedings where public testimony will be taken.
Notice verification and assistance.

Other customer notice.

PART III—FINANCIAL RECORDS AND REPORTING RULES

Accounting system requirements.

Subpart A: General Rules

Filing information.

Additional reports.

Expenditures for political or legislative activities.
Advertising.

Retention and preservation of records and reports.
Integrated resource planning.

Subpart B: Financial Transaction Reporting Requirements

Issuing securities.

Transferring cash or assuming obligations.
Affiliated interests—Contracts or arrangements.
Transfers of property.

Subpart C: Annual Reporting Requirements

Federal Energy Regulatory Commission (FERC) Form No. 1.
Commission basis report.

Securities report.

Affiliated interest and subsidiary transactions report.
Essential utilities services contracts report.

Subpart D: Quarterly Reporting Requirement

Actual results for Washington operations report.

PART IV—LEASE OF UTILITY FACILITIES

Application for approval of lease of utility facilities.
Form of lease application.

PART V—METERING RULES

Meter location.

Meter charges.

Meter readings, multipliers, and test constants.
Meter identification.

Initial accuracy of electric meters.
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480-100-016

480-100-020

480-100-021

480-100-026

480-100-030

480-100-031

480-100-032

480-100-036

480-100-040

480-100-041

480-100-043

480-100-046

Accuracy requirements for electric meters.
Statement of meter test procedures.
Meter history records.

PART VI—SAFETY AND STANDARDS RULES

Instrument transformers.

Portable indicating instruments.

Standard frequency.

Standard voltage and permissible variation.

Accuracy of test standards.

Reports of accidents.

Electric service reliability definitions.

Electric service reliability monitoring and reporting plan.
Electric service reliability reports.

PART VII—GREENHOUSE GAS EMISSIONS

Electrical company generation resource compliance with the greenhouse gas emissions per-
formance standard.

Electrical company applications for commission determination outside of a general rate
case of electric generation resource compliance with greenhouse gas emissions performance
standard.

Electrical company applications for exemption from the greenhouse gas emissions perform-
ance standard.

Electrical company deferral of costs associated with long-term financial commitments—No-
tice and reporting.

Smart grid technology report.

PART VIII—ADOPTION BY REFERENCE

Adoption by reference.

DISPOSITION OF SECTIONS FORMERLY CODIFIED IN THIS CHAPTER

Application of rules. [Order R-5, § 480-100-010, filed 6/6/69, effective 10/9/69.] Re-
pealed by Order R-29, filed 7/15/71. See WAC 480-100-011.

Application of rules. [Order R-29, § 480-100-011, filed 7/15/71.] Repealed by WSR
01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Saving clause. [Order R-29, § 480-100-016, filed 7/15/71.] Repealed by WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective 6/3/01. Statuto-
ry Authority: RCW 80.01.040 and 80.04.160.

Saving clause. [Order R-5, § 480-100-020, filed 6/6/69, effective 10/9/69.] Repealed by
Order R-29, filed 7/15/71. See WAC 480-100-016.

Glossary. [Statutory Authority: RCW 80.01.040. WSR 95-01-051 (Order R-423, Docket No.
UE-940084), § 480-100-021, filed 12/13/94, effective 1/13/95; WSR 87-23-028 (Order R-279,
Cause No. U-87-590-R), § 480-100-021, filed 11/12/87; WSR 84-23-030 (Order R-220, Cause
No. U-84-63), § 480-100-021, filed 11/15/84; Order R-29, § 480-100-021, filed 7/15/71.]
Repealed by WSR 01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01,
effective 6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Tariffs. [Order R-29, § 480-100-026, filed 7/15/71.] Repealed by WSR 01-11-004 (Docket
No. UE-990473, General Order No. R-482), filed 5/3/01, effective 6/3/01. Statutory Au-
thority: RCW 80.01.040 and 80.04.160.

Definitions of terms as used in these rules. [Order R-5, § 480-100-030, filed 6/6/69, ef-
fective 10/9/69.] Repealed by Order R-29, filed 7/15/71. See WAC 480-100-021.

Accounting. [Statutory Authority: RCW 80.01.040. WSR 90-01-058 (Order R-313, Docket No.
U-89-3099-R), § 480-100-031, filed 12/15/89, effective 1/15/90; WSR 89-12-070 (Order
R-302, Docket No. U-89-2641-R), § 480-100-031, filed 6/7/89; Order R-29, § 480-100-031,
filed 7/15/71.] Repealed by WSR 01-11-004 (Docket No. UE-990473, General Order No.
R-482), filed 5/3/01, effective 6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Accounting—Political information and political education activities. [Statutory Authori-
ty: RCW 80.01.040. WSR 86-04-072 (Order R-251, Cause No. U-85-78), § 480-100-032, filed
2/5/86.] Repealed by WSR 01-11-004 (Docket No. UE-990473, General Order No. R-482), filed
5/3/01, effective 6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Finance—Securities, affiliated interests, transfer of property. [Order R-29, S
480-100-036, filed 7/15/71.] Repealed by WSR 01-11-004 (Docket No. UE-990473, General Or-
der No. R-482), filed 5/3/01, effective 6/3/01. Statutory Authority: RCW 80.01.040 and
80.04.160.

Tariffs. [Order R-5, § 480-100-040, filed 6/6/69, effective 10/9/69.] Repealed by Order
R-29, filed 7/15/71. See WAC 480-100-026.

Information to consumers. [Statutory Authority: RCW 80.04.160. WSR 81-03-060 (Order
R-158, Cause No. U-80-106), § 480-100-041, filed 1/20/81; Order R-84, § 480-100-041,
filed 6/30/76; Order R-29, § 480-100-041, filed 7/15/71.] Repealed by WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective 6/3/01. Statuto-
ry Authority: RCW 80.01.040 and 80.04.160.

Advertising. [Statutory Authority: RCW 80.04.160. WSR 81-03-060 (Order R-158, Cause No.
U-80-106), § 480-100-043, filed 1/20/81.] Repealed by WSR 01-11-004 (Docket No.
UE-990473, General Order No. R-482), filed 5/3/01, effective 6/3/01. Statutory Authority:
RCW 80.01.040 and 80.04.160.

Application for service. [Order R-29, § 480-100-046, filed 7/15/71.] Repealed by WSR
01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.
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480-100-050

480-100-051

480-100-056

480-100-060

480-100-061

480-100-066

480-100-070

480-100-071

480-100-072

480-100-076

480-100-080

480-100-081

480-100-086

480-100-090

480-100-091

480-100-096

480-100-100

480-100-101

480-100-106

480-100-110

480-100-111

480-100-116

480-100-120

480-100-121

Classification of accounts. [Order R-5, § 480-100-050, filed 6/6/69, effective 10/9/69.]
Repealed by Order R-29, filed 7/15/71.

Establishment of credit. [Statutory Authority: RCW 80.01.040. WSR 95-01-051 (Order R-423,
Docket No. UE-940084), § 480-100-051, filed 12/13/94, effective 1/13/95; WSR 87-23-028
(Order R-279, Cause No. U-87-590-R), § 480-100-051, filed 11/12/87; WSR 86-07-032 (Order
R-256, Cause No. U-85-81), § 480-100-051, filed 3/14/86; Order R-84, § 480-100-051, filed
6/30/76; Order R-29, § 480-100-051, filed 7/15/71.] Repealed by WSR 01-11-004 (Docket No.
UE-990473, General Order No. R-482), filed 5/3/01, effective 6/3/01. Statutory Authority:
RCW 80.01.040 and 80.04.160.

Refusal of service. [Statutory Authority: RCW 80.04.160. WSR 81-03-060 (Order R-158,
Cause No. U-80-106), § 480-100-056, filed 1/20/81; Order R-29, § 480-100-056, filed
7/15/71.] Repealed by WSR 01-24-076 (General Order No. R-495, Docket No. UE-990473),
filed 12/3/01, effective 1/3/02. Statutory Authority: RCW 80.01.040 and 80.04.160.

Annual reports. [Order R-5, § 480-100-060, filed 6/6/69, effective 10/9/69.] Repealed by
Order R-29, filed 7/15/71.

Contract for service. [Order R-29, § 480-100-061, filed 7/15/71.] Repealed by WSR
01-09-002 (Docket No. U-991301, General Order No. R-481), filed 4/4/01, effective 5/5/01.
Statutory Authority: RCW 80.04.160 and 80.01.040.

Distribution extensions. [Order R-29, § 480-100-066, filed 7/15/71.] Repealed by WSR
01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Information for customers. [Order R-5, § 480-100-070, filed 6/6/69, effective 10/9/69.]
Repealed by Order R-29, filed 7/15/71. See WAC 480-100-041.

Discontinuance of service. [Statutory Authority: RCW 80.01.040. WSR 95-01-051 (Order
R-423, Docket No. UE-940084), § 480-100-071, filed 12/13/94, effective 1/13/95; WSR
88-07-070 (Order R-284, Cause No. U-87-1525-R), § 480-100-071, filed 3/18/88; WSR
87-23-028 (Order R-279, Cause No. U-87-590-R), § 480-100-071, filed 11/12/87; WSR
84-23-030 (Order R-220, Cause No. U-84-63), § 480-100-071, filed 11/15/84. Statutory Au-
thority: RCW 80.04.160. WSR 81-03-060 (Order R-158, Cause No. U-80-106), § 480-100-071,
filed 1/20/81; Order R-84, § 480-100-071, filed 6/30/76; Order R-29, § 480-100-071, filed
7/15/71.] Repealed by WSR 01-11-004 (Docket No. UE-990473, General Order No. R-482),
filed 5/3/01, effective 6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Payment arrangements and responsibilities. [Statutory Authority: RCW 80.01.040. WSR
95-01-051 (Order R-423, Docket No. UE-940084), § 480-100-072, filed 12/13/94, effective
1/13/95; WSR 87-23-028 (Order R-279, Cause No. U-87-590-R), § 480-100-072, filed
11/12/87; WSR 84-23-030 (Order R-220, Cause No. U-84-63), § 480-100-072, filed 11/15/84.]
Repealed by WSR 01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01,
effective 6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Service responsibilities. [Order R-29, § 480-100-076, filed 7/15/71.] Repealed by WSR
01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Record of complaints. [Order R-5, § 480-100-080, filed 6/6/69, effective 10/9/69.] Re-
pealed by Order R-29, filed 7/15/71. See WAC 480-100-096.

Service entrance facilities. [Order R-29, § 480-100-081, filed 7/15/71.] Repealed by WSR
01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Meter location. [Order R-29, § 480-100-086, filed 7/15/71.] Repealed by WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective 6/3/01. Statuto-
ry Authority: RCW 80.01.040 and 80.04.160.

Filing of records and reports. [Order R-5, § 480-100-090, filed 6/6/69, effective
10/9/69.] Repealed by Order R-29, filed 7/15/71. See WAC 480-100-211.

Access to premises. [Order R-29, § 480-100-091, filed 7/15/71.] Repealed by WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective 6/3/01. Statuto-
ry Authority: RCW 80.01.040 and 80.04.160.

Complaints and disputes. [Statutory Authority: RCW 80.01.040. WSR 95-01-051 (Order R-423,
Docket No. UE-940084), § 480-100-096, filed 12/13/94, effective 1/13/95; Order R-84, §
480-100-096, filed 6/30/76; Order R-29, § 480-100-096, filed 7/15/71.] Repealed by WSR
01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Application for service. [Order R-5, § 480-100-100, filed 6/6/69, effective 10/9/69.] Re-
pealed by Order R-29, filed 7/15/71. See WAC 480-100-046.

Form of bills. [Order R-84, § 480-100-101, filed 6/30/76; Order R-29, § 480-100-101,
filed 7/15/71.] Repealed by WSR 01-11-004 (Docket No. UE-990473, General Order No.
R-482), filed 5/3/01, effective 6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.
Dispute as to billing. [Order R-29, § 480-100-106, filed 7/15/71.] Repealed by Order
R-84, filed 6/30/76.

Contract for service. [Order R-5, § 480-100-110, filed 6/6/69, effective 10/9/69.] Re-
pealed by Order R-29, filed 7/15/71. See WAC 480-100-061.

Refund for inaccurate metering. [Order R-29, § 480-100-111, filed 7/15/71.] Repealed by
WSR 01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Responsibility for delinquent accounts. [Order R-29, § 480-100-116, filed 7/15/71.] Re-
pealed by WSR 01-24-076 (General Order No. R-495, Docket No. UE-990473), filed 12/3/01,
effective 1/3/02. Statutory Authority: RCW 80.01.040 and 80.04.160.

Deposits. [Order R-5, § 480-100-120, filed 6/6/69, effective 10/9/69.] Repealed by Order
R-29, filed 7/15/71. See WAC 480-100-051.

Meter charges. [Order R-29, § 480-100-121, filed 7/15/71.] Repealed by WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective 6/3/01. Statuto-
ry Authority: RCW 80.01.040 and 80.04.160.
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480-100-126

480-100-130

480-100-131

480-100-136

480-100-140

480-100-141

480-100-146

480-100-150

480-100-151

480-100-156

480-100-160

480-100-161

480-100-166

480-100-170

480-100-171

480-100-176

480-100-180

480-100-181

480-100-186

480-100-190

480-100-191

480-100-196

480-100-200

480-100-201

480-100-206

Meter readings. [Order R-29, § 480-100-126, filed 7/15/71.] Repealed by WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective 6/3/01. Statuto-
ry Authority: RCW 80.01.040 and 80.04.160.

Discontinuance of service by customer. [Order R-5, § 480-100-130, filed 6/6/69, effective
10/9/69.] Repealed by Order R-29, filed 7/15/71. See WAC 480-100-071.

Identification of meters. [Statutory Authority: RCW 81.01.040 (1) and (4) [80.01.040 (1)
and (4)]. WSR 81-15-094 (Order R-165, Cause No. 4-81-30), § 480-100-131, filed 7/22/81;
Order R-29, § 480-100-131, filed 7/15/71.] Repealed Dby WSR 01-11-004 (Docket No.
UE-990473, General Order No. R-482), filed 5/3/01, effective 6/3/01. Statutory Authority:
RCW 80.01.040 and 80.04.160.

Initial accuracy of meters. [Order R-29, § 480-100-136, filed 7/15/71.] Repealed by WSR
01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Discontinuance of service by utility. [Order R-5, § 480-100-140, filed 6/6/69, effective
10/9/69.] Repealed by Order R-29, filed 7/15/71. See WAC 480-100-071.

Accuracy of watthour meters. [Statutory Authority: RCW 80.01.040. WSR 95-01-051 (Order
R-423, Docket No. UE-940084), § 480-100-141, filed 12/13/94, effective 1/13/95. Statutory
Authority: RCW 81.01.040 (1) and (4) [80.01.040 (1) and (4)]. WSR 81-15-094 (Order R-165,
Cause No. 4-81-30), § 480-100-141, filed 7/22/81; Order R-29, § 480-100-141, filed
7/15/71.] Repealed by WSR 01-11-004 (Docket No. UE-990473, General Order No. R-482),
filed 5/3/01, effective 6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Accuracy of demand meters. [Order R-29, § 480-100-146, filed 7/15/71.] Repealed by WSR
01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Fraudulent use of service. [Order R-5, § 480-100-150, filed 6/6/69, effective 10/9/69.]
Repealed by Order R-29, filed 7/15/71. See WAC 480-100-071.

Instrument transformers. [Order R-29, § 480-100-151, filed 7/15/71.] Repealed by WSR
01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Multipliers and test constants. [Order R-29, § 480-100-156, filed 7/15/71.] Repealed by
WSR 01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Responsibility for delinquent accounts. [Order R-5, § 480-100-160, filed 6/6/69, effec-
tive 10/9/69.] Repealed by Order R-29, filed 7/15/71. See WAC 480-100-116.

Portable indicating instruments. [Order R-29, § 480-100-161, filed 7/15/71.] Repealed by
WSR 01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.
Dispute as to accuracy of meters. [Order R-29, § 480-100-166, filed 7/15/71.] Repealed by
WSR 01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Refusal of service. [Order R-5, § 480-100-170, filed 6/6/69, effective 10/9/69.] Repealed
by Order R-29, filed 7/15/71. See WAC 480-100-056.

Complaint meter test. [Order R-29, § 480-100-171, filed 7/15/71.] Repealed by WSR
01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Statement of meter test procedures. [Statutory Authority: RCW 80.01.040. WSR 95-01-051
(Order R-423, Docket No. UE-940084), § 480-100-176, filed 12/13/94, effective 1/13/95.
Statutory Authority: RCW 81.01.040 (1) and (4) [80.01.040 (1) and (4)]. WSR 81-15-094
(Order R-165, Cause No. 4-81-30), § 480-100-176, filed 7/22/81; Order R-29, S
480-100-176, filed 7/15/71.] Repealed by WSR 01-11-004 (Docket No. UE-990473, General Or-
der No. R-482), filed 5/3/01, effective 6/3/01. Statutory Authority: RCW 80.01.040 and
80.04.160.

Special metering, record of output, etc. [Order R-5, § 480-100-180, filed 6/6/69, effec-
tive 10/9/69.] Repealed by Order R-29, filed 7/15/71. See WAC 480-100-076.

Meter history records. [Order R-29, § 480-100-181, filed 7/15/71.] Repealed by WSR
01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Standard frequency. [Order R-29, § 480-100-186, filed 7/15/71.] Repealed by WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective 6/3/01. Statuto-
ry Authority: RCW 80.01.040 and 80.04.160.

Change in character of service. [Order R-5, § 480-100-190, filed 6/6/69, effective
10/9/69.] Repealed by Order R-29, filed 7/15/71. See WAC 480-100-076.

Standard voltage and permissible variation. [Order R-29, § 480-100-191, filed 7/15/71.]
Repealed by WSR 01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01,
effective 6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Voltage tests. [Order R-29, § 480-100-196, filed 7/15/71.] Repealed by WSR 81-15-094 (Or-
der R-165, Cause No. 4-81-30), filed 7/22/81. Statutory Authority: RCW 81.01.040 (1) and
(4) [80.01.040 (1) and (4)1.

Changes in use. [Order R-5, § 480-100-200, filed 6/6/69, effective 10/9/69.] Repealed by
Order R-29, filed 7/15/71. See WAC 480-100-076.

Accuracy of test standards. [Statutory Authority: RCW 81.01.040 (1) and (4) [80.01.040
(1) and (4)]. WSR 81-15-094 (Order R-165, Cause No. 4-81-30), § 480-100-201, filed
7/22/81; Order R-29, § 480-100-201, filed 7/15/71.] Repealed by WSR 01-11-004 (Docket No.
UE-990473, General Order No. R-482), filed 5/3/01, effective 6/3/01. Statutory Authority:
RCW 80.01.040 and 80.04.160.

Reports of accidents. [Order R-29, 480-100-206, filed 7/15/71.] Repealed by WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective 6/3/01. Statuto-
ry Authority: RCW 80.01.040 and 80.04.160.

Certified on 10/25/2019 Page 4



480-100-208

480-100-210

480-100-211

480-100-218

480-100-220

480-100-230

480-100-240

480-100-250

480-100-251

480-100-260

480-100-270

480-100-280

480-100-290

480-100-300

480-100-310

480-100-311

480-100-320

480-100-330

480-100-340

480-100-350

480-100-360

480-100-370

480-100-380

480-100-390

480-100-400

480-100-410

480-100-420

480-100-430

480-100-440

480-100-450

Financial reporting requirements. [Statutory Authority: RCW 80.01.040, 80.04.160,
81.04.160, and 2003 c 296. WSR 04-05-031 (Docket No. A-031232, General Order No. R-512),
§ 480-100-208, filed 2/11/04, effective 3/13/04. Statutory Authority: RCW 80.01.040,
80.04.160, 81.04.160 and 34.05.353. WSR 02-18-033 (Docket No. A-020379, General Order No.
R-501), § 480-100-208, filed 8/26/02, effective 9/26/02. Statutory Authority: RCW
80.01.040 and 80.04.160. WSR 01-11-004 (Docket No. UE-990473, General Order No. R-482), §
480-100-208, filed 5/3/01, effective 6/3/01.] Repealed by WSR 05-06-051 (Docket No.
A-021178 and TO-030288, General Order No. R-518), filed 2/28/05, effective 3/31/05. Stat-
utory Authority: RCW 80.01.040, 80.04.160, 81.04.160 and 34.05.353.

Adequacy and continuity of service. [Order R-5, § 480-100-210, filed 6/6/69, effective
10/9/69.] Repealed by Order R-29, filed 7/15/71. See WAC 480-100-076.

Filing of records and reports and the preservation of records. [Statutory Authority: RCW
80.01.040. WSR 95-01-051 (Order R-423, Docket No. UE-940084), § 480-100-211, filed
12/13/94, effective 1/13/95; Order R-29, § 480-100-211, filed 7/15/71.] Repealed by WSR
01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01, effective
6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Securities, affiliated interests, and transfers of property. [Statutory Authority: RCW
80.01.040 and 80.04.160. WSR 01-11-004 (Docket No. UE-990473, General Order No. R-482), §
480-100-218, filed 5/3/01, effective 6/3/01.] Repealed by WSR 05-06-051 (Docket No.
A-021178 and TO-030288, General Order No. R-518), filed 2/28/05, effective 3/31/05. Stat-
utory Authority: RCW 80.01.040, 80.04.160, 81.04.160 and 34.05.353.

Distribution extensions. [Order R-5, § 480-100-220, filed 6/6/69, effective 10/9/69.] Re-
pealed by Order R-29, filed 7/15/71. See WAC 480-100-066.

Service entrance facilities. [Order R-5, § 480-100-230, filed 6/6/69, effective 10/9/69.]
Repealed by Order R-29, filed 7/15/71. See WAC 480-100-081.

Standard frequency. [Order R-5, § 480-100-240, filed 6/6/69, effective 10/9/69.] Repealed
by Order R-29, filed 7/15/71. See WAC 480-100-186.

Standard voltage and permissible variation. [Order R-5, § 480-100-250, filed 6/6/69, ef-
fective 10/9/69.] Repealed by Order R-29, filed 7/15/71. See WAC 480-100-191.

Least cost planning. [Statutory Authority: RCW 80.01.040. WSR 87-11-045 (Order R-273,
Cause No. U-86-141), § 480-100-251, filed 5/19/87.] Repealed by WSR 01-11-004 (Docket No.
UE-990473, General Order No. R-482), filed 5/3/01, effective 6/3/01. Statutory Authority:
RCW 80.01.040 and 80.04.160.

Voltage tests. [Order R-5, § 480-100-260, filed 6/6/69, effective 10/9/69.] Repealed by
Order R-29, filed 7/15/71. See WAC 480-100-196.

Form of bills. [Order R-5, § 480-100-270, filed 6/6/69, effective 10/9/69.] Repealed by
Order R-29, filed 7/15/71. See WAC 480-100-101.

Record of billings. [Order R-5, § 480-100-280, filed 6/6/69, effective 10/9/69.] Repealed
by Order R-29, filed 7/15/71. See WAC 480-100-106.

Dispute as to bills. [Order R-5, § 480-100-290, filed 6/6/69, effective 10/9/69.] Re-
pealed by Order R-29, filed 7/15/71. See WAC 480-100-086.

Meter location. [Order R-5, § 480-100-300, filed 6/6/69, effective 10/9/69.] Repealed by
Order R-29, filed 7/15/71. See WAC 480-100-086.

Access to premises. [Order R-5, § 480-100-310, filed 6/6/69, effective 10/9/69.] Repealed
by Order R-29, filed 7/15/71. See WAC 480-100-091.

Business offices and payment agencies. [Statutory Authority: RCW 80.01.040. WSR 95-01-051
(Order R-423, Docket No. UE-940084), § 480-100-311, filed 12/13/94, effective 1/13/95.]
Repealed by WSR 01-11-004 (Docket No. UE-990473, General Order No. R-482), filed 5/3/01,
effective 6/3/01. Statutory Authority: RCW 80.01.040 and 80.04.160.

Identification of employees. [Order R-5, § 480-100-320, filed 6/6/69, effective 10/9/69.]
Repealed by Order R-29, filed 7/15/71. See WAC 480-100-091.

Meter charges. [Order R-5, § 480-100-330, filed 6/6/69, effective 10/9/69.] Repealed by
Order R-29, filed 7/15/71. See WAC 480-100-121.

Meter readings. [Order R-5, § 480-100-340, filed 6/6/69, effective 10/9/69.] Repealed by
Order R-29, filed 7/15/71. See WAC 480-100-126.

Initial accuracy of meters. [Order R-5, § 480-100-350, filed 6/6/69, effective 10/9/69.]
Repealed by Order R-29, filed 7/15/71. See WAC 480-100-136.

Meter seals. [Order R-5, § 480-100-360, filed 6/6/69, effective 10/9/69.] Repealed by Or-
der R-29, filed 7/15/71. See WAC 480-100-136.

Meter history record. [Order R-5, § 480-100-370, filed 6/6/69, effective 10/9/69.] Re-
pealed by Order R-29, filed 7/15/71. See WAC 480-100-181.

Multipliers and test constants. [Order R-5, § 480-100-380, filed 6/6/69, effective
10/9/69.] Repealed by Order R-29, filed 7/15/71. See WAC 480-100-156.

Accuracy of watthour meters. [Order R-5, § 480-100-390, filed 6/6/69, effective 10/9/69.]
Repealed by Order R-29, filed 7/15/71. See WAC 480-100-141.

Accuracy of demand meters. [Order R-5, § 480-100-400, filed 6/6/69, effective 10/9/69.]
Repealed by Order R-29, filed 7/15/71. See WAC 480-100-146.

Instrument transformers. [Order R-5, § 480-100-410, filed 6/6/69, effective 10/9/69.] Re-
pealed by Order R-29, filed 7/15/71. See WAC 480-100-151.

Portable indicating instruments. [Order R-5, § 480-100-420, filed 6/6/69, effective
10/9/69.] Repealed by Order R-29, filed 7/15/71. See WAC 480-100-161.

Meter testing. [Order R-5, § 480-100-430, filed 6/6/69, effective 10/9/69.] Repealed by
Order R-29, filed 7/15/71. See WAC 480-100-176.

Record of meter tests. [Order R-5, § 480-100-440, filed 6/6/69, effective 10/9/69.] Re-
pealed by Order R-29, filed 7/15/71. See WAC 480-100-181.

Dispute as to accuracy of meters. [Order R-5, § 480-100-450, filed 6/6/69, effective
10/9/69.] Repealed by Order R-29, filed 7/15/71. See WAC 480-100-166.
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480-100-460 Free complaint meter test. [Order R-5, § 480-100-460, filed 6/6/69, effective 10/9/69.]
Repealed by Order R-29, filed 7/15/71. See WAC 480-100-171.

480-100-470 Fee for extra-complaint meter tests. [Order R-5, § 480-100-470, filed 6/6/69, effective
10/9/69.] Repealed by Order R-29, filed 7/15/71. See WAC 480-100-171.

480-100-480 Complaint reports. [Order R-5, § 480-100-480, filed 6/6/69, effective 10/9/69.] Repealed
by Order R-29, filed 7/15/71. See WAC 480-100-171.

480-100-490 Refund for inaccurate metering. [Order R-5, § 480-100-490, filed 6/6/69, effective
10/9/69.] Repealed by Order R-29, filed 7/15/71. See WAC 480-100-111.

480-100-500 Identification of meters. [Order R-5, § 480-100-500, filed 6/6/69, effective 10/9/69.]
Repealed by Order R-29, filed 7/15/71. See WAC 480-100-131.

480-100-510 Testing facilities. [Order R-5, § 480-100-510, filed 6/6/69, effective 10/9/69.] Repealed
by Order R-29, filed 7/15/71.

480-100-520 Accuracy of test standards. [Order R-5, § 480-100-520, filed 6/6/69, effective 10/9/69.
Repealed by Order R-29, filed 7/15/71. See WAC 480-100-201.

480-100-530 Report of accidents. [Order R-5, § 480-100-530, filed 6/6/69, effective 10/9/69.] Re-

pealed by Order R-29, filed 7/15/71. See WAC 480-100-206.

PART I—GENERAL PROVISIONS

WAC 480-100-001 Purpose. The legislature has declared that op-
erating as an electric utility in the state of Washington is a busi-
ness affected with the public interest and that such utilities should
be regulated. The purpose of these rules is to administer and enforce
chapter 80.28 RCW by establishing rules of general applicability and
requirements for:

* Consumer protection;

* Financial records and reporting;

* Electric metering; and

* Electric safety and standards.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-001, filed
5/3/01, effective 6/3/01.]

WAC 480-100-003 Application of rules. (1) The rules 1in this
chapter apply to any electric utility that is subject to the jurisdic-
tion of the commission under RCW 80.04.010 and chapter 80.28 RCW.
These rules also include various requirements of the utility's custom-
ers and applicants.

(2) The tariff provisions filed by utilities must conform with
these rules. If the commission accepts a tariff that conflicts with
these rules, the acceptance does not constitute a waiver of these
rules unless the commission specifically approves the variation con-
sistent with WAC 480-100-008, Exemptions from rules in chapter 480-100
WAC. Tariffs that conflict with these rules without approval are su-
perseded by these rules.

(3) Any affected person may ask the commission to review the in-
terpretation of these rules by a utility or customer by posing an in-
formal complaint under WAC 480-07-910, Informal complaints, or by fil-
ing a formal complaint under WAC 480-07-370, Pleading and briefs—Ap-
plication for authority—Protests.

(4) No deviation from these rules 1is permitted without written
authorization by the commission. Violation will be subject to penal-
ties as provided by law.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 03-24-028 (Gen-
eral Order R-510, Docket No. A-010648), § 480-100-003, filed 11/24/03,
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effective 1/1/04; WSR 01-11-004 (Docket No. UE-990473, General Order
No. R-482), § 480-100-003, filed 5/3/01, effective 6/3/01.]

WAC 480-100-008 Exemptions from rules in chapter 480-100 WAC.
The commission may grant an exemption from the provisions of any rule
in this chapter in the same manner and consistent with the standards
and according to the procedures set forth in WAC 480-07-110 (Excep-
tions from and modifications to the rules in this chapter; special
rules) .

[Statutory Authority: RCW 80.01.040, 80.04.160, 81.04.160 and
34,.05.353. WSR 05-06-051 (Docket No. A-021178 and TO0-030288, General
Order No. R-518), § 480-100-008, filed 2/28/05, effective 3/31/05.
Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 03-24-028 (Gen-
eral Order R-510, Docket No. A-010648), § 480-100-008, filed 11/24/03,
effective 1/1/04; WSR 01-11-004 (Docket No. UE-990473, General Order
No. R-482), § 480-100-008, filed 5/3/01, effective 6/3/01.]

WAC 480-100-013 Additional requirements. (1) These rules do not
relieve any electric utility from any of its duties and obligations
under the laws of the state of Washington.

(2) The commission retains the authority to impose additional or
different requirements on any electric utility in appropriate circum-
stances, consistent with the requirements of law.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-013, filed
5/3/01, effective 6/3/01.]

WAC 480-100-018 Severability. If any provision of this chapter
or its application to any person or circumstance is held invalid, the
remainder of the chapter or the application of the provision to other
persons or circumstances is not affected.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-018, filed
5/3/01, effective 6/3/01.]

WAC 480-100-023 Definitions. "Affiliated interest" means a per-
son or corporation as defined in RCW 80.16.010.

"Applicant" means any person, corporation, partnership, govern-
ment agency, or other entity that applies for service with an electric
utility or who reapplies for service at a new or existing location af-
ter service has been discontinued.

"Business day" means Monday through Friday, 8:00 a.m. until 5:00
p.m., except for official state holidays.

"Commission" means the Washington utilities and transportation
commission.

"Control" means the possession, direct or indirect, of the power
to direct or cause the direction of the management and policies of a
company, whether through the ownership of voting shares, by contract,
or otherwise.
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"Customer" means any person, corporation, partnership, government
agency, or other entity that has applied for, has been accepted, and
is currently receiving service.

"Electric utility (utility)" means any business entity (e.g.,
corporation, company, association, Jjoint stock association, or part-
nership) or person, including a lessee, trustee, or court appointed
receiver that meets the following conditions:

Owns, controls, operates, or manages any electric plant for hire
in Washington state; and

Is subject to the commission's jurisdiction.

"Subsidiary" means any company in which the electric utility owns
directly or indirectly five percent or more of the voting securities,
unless the utility demonstrates it does not have control.

Terms used in this chapter and defined in the public service laws
of Washington state (i.e., principally Title 80 RCW) have the same
meaning here as in the statutes. Terms not defined in these rules or
the applicable statutes have the meaning generally accepted in the
electric industry, or their ordinary meaning if there 1is no meaning
generally accepted in the electric industry.

[Statutory Authority: RCW 80.01.040, 80.04.160, 81.04.160 and
34.05.353. WSR 05-06-051 (Docket No. A-021178 and TO0-030288, General
Order No. R-518), § 480-100-023, filed 2/28/05, effective 3/31/05.
Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004 (Dock-
et No. UE-990473, General Order No. R-482), § 480-100-023, filed
5/3/01, effective 6/3/01.]

WAC 480-100-028 Tariffs and special contracts. An electric
utility must publish its rate schedules and rules and regulations gov-
erning service, and file special contracts, in accordance with chapter
480-80 WAC, Utilities general—Tariffs, price lists, and contracts.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-028, filed
5/3/01, effective 6/3/01.]

WAC 480-100-033 Distribution line extension tariff. Each elec-
tric utility must file, as a part of its tariff, a distribution line
extension rule setting forth the conditions under which it will extend
its facilities to make service available to an applicant.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-033, filed
5/3/01, effective 6/3/01.]

PART ITI—CONSUMER RULES

WAC 480-100-103 Information to consumers. (1) An electric util-
ity must make available at each of its listed business offices infor-
mation regarding rates, rules, and regulations needed for its custom-
ers and applicants to obtain adequate and efficient service.
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(2) The utility must maintain a toll-free telephone number avail-
able for its applicants and customers during business hours to receive
information relating to services and rates, to accept and process or-
ders for service, to explain charges on customer bills, to adjust
charges made 1in error, to respond to customer ingquiries and com-
plaints, and to generally act as representatives of the utility.

(3) The utility must provide to each applicant relevant rate in-
formation and a brochure that explains the rights and responsibilities
of a utility customer. The brochure must include, at a minimum, infor-
mation about the utility's regular business hours, the utility's mail-
ing address, the wutility's toll-free number, the twenty-four hour
emergency number (s), and an explanation of the utility's processes to
establish credit, deposits, billing, delingquent accounts, disconnec-
tion of service initiated by the utility, cancellation of service by
the customer, the dispute resolution process, and the commission's in-
formal complaint procedures to be followed if the customer remains
dissatisfied with the utility's dispute process. The utility may pro-
vide this information in an electronic format consistent with provi-
sions in this chapter governing the use of electronic information.

(4) At least once each year, the utility must directly advise
each of its customers how to obtain:

(a) A copy of the consumer brochure described in subsection (3)
of this section;

(b) A copy of the customer's applicable rate information;

(c) A copy of the electric rules, chapter 480-100 WAC; and

(d) A copy of the utility's current rates and regulations.

(5) The utility must provide an applicant, upon request, the high
and low bills for the requested service premises during the prior cal-
endar year, if such data is available.

(6) The utility must provide a customer, upon request, a detailed
account of the customer's actual electric usage at the service prem-
ises for the previous twelve-month period, if such data is available.

(7) The utility must provide customers information comparing en-
ergy usage for the current month and same billing month of the previ-
ous vyear, 1if available, either on the customers' bills or upon re-
quest, as follows:

(a) Number of days in billing period;

(b) Kilowatt hours used; and

(c) Average kilowatt hours used per day.

(8) The utility must provide the commission with electronic or
paper copies of all pamphlets, brochures, and bill inserts of regula-
ted service information at the same time the utility delivers such ma-
terial to its customers.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 11-06-032
(Docket U-100523, General Order R-563), § 480-100-103, filed 2/25/11,
effective 3/28/11; WSR 01-11-004 (Docket No. UE-990473, General Order
No. R-482), § 480-100-103, filed 5/3/01, effective 6/3/01.]

WAC 480-100-108 Application for service. (1) When an applicant
orders service from an electric utility, the applicant will be respon-
sible for conforming to the rules and regulations that are in effect
and on file with the commission.

(2) The utility may require the following information when an ap-
plicant applies for service:
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(a) The applicant's name, address, and telephone number, and an
alternative contact telephone number, if applicable, of the responsi-
ble party at the service premises;

(b) The date the service is requested to be effective;

(c) The type of service requested, such as residential or commer-
cial service, and the type of equipment to be served at the service
premises;

(d) Proof of identification. The utility must allow the applicant
to choose from a list, provided by the utility, of at least five sour-
ces of identification. The 1list must include a current driver's 1li-
cense or other picture identification; and

(e) Any additional information the utility may reasonably require
for billing or service.

(3) The utility must offer, if available, a service-order track-
ing number so the customer can easily identify the service request in
subsequent interactions with the utility.

(4) The utility must provide the following service dates to the
applicant:

(a) For service at a location where utility service facilities
exist and will not have to be modified in any way to serve the appli-
cant, the utility must provide a service date at the time of applica-
tion. If the utility becomes aware that the service date cannot be
met, it must notify the applicant on or prior to the service date;

(b) For service at a location where utility service facilities do
not exist or require modification, the utility will provide the fol-
lowing service dates:

(1) Upon request by the applicant, prior to signing a service
agreement, the utility must provide a range of dates by which service
can be made available;

(ii) Upon signing a service agreement with the applicant, the
utility must provide a date by which service will be made available.
If the utility becomes aware that the service date cannot be met, it
must notify the applicant on or prior to the service date.

(5) A customer may not resell electricity unless specifically au-
thorized in the utility's tariff.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-108, filed
5/3/01, effective 6/3/01.]

WAC 480-100-113 Residential services deposit requirements. (1)
Deposit criteria for current residential customers. An electric utili-
ty may collect a deposit from its own customers for residential serv-
ice only if:

(a) At any time during the prior twelve months, the utility has
sent the customer three or more delinguency notices;

(b) The utility has disconnected the customer's residential serv-
ice for nonpayment; or

(c) There is a prior customer living at the residence who owes a
past-due bill to the utility for service at that address.

(2) Deposit criteria for residential applicants. A utility may
collect a deposit from an applicant for residential service only if:

(a) The applicant has met any of the conditions described in sub-
section (1) of this section as a prior customer of the utility or as a
customer of another electric utility;
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(b) The applicant is not able to demonstrate continuous employ-
ment during the prior twelve consecutive months and neither is cur-
rently employed nor has a regular source of income;

(c) The applicant does not own or is not purchasing the premises
to be served;

(d) There is a prior customer living at the residence who owes a
past-due bill to the utility at that address; or

(e) The applicant has an unpaid, overdue balance owing to any
electric or gas utility for residential service.

(3) Deposit amount. Deposits required for a customer or location
must not exceed:

(a) Two-twelfths of the estimated annual billings for utilities
billing monthly; or

(b) Three-twelfths of estimated annual billings for wutilities
billing bimonthly.

(4) Deposit payment arrangements. The utility must allow an ap-
plicant or customer the option of paying fifty percent of the deposit
prior to service, and paying the remaining balance in equal amounts
over the next two months, on the dates mutually agreed upon between
the applicant or customer and the utility. The utility and applicant
or customer may make other mutually acceptable deposit payment ar-
rangements.

(5) Alternative to deposit. The utility must allow any applicant
or customer who indicates an inability to pay a deposit:

(a) To prepay any service initiation fees and reasonably estima-
ted regular service charges or budget billings at periods correspond-
ing to the utility's regular billing periods for the length of time
during which a deposit would ordinarily be required. The utility must
then bill the applicant or customer in a normal fashion; or

(b) To furnish a satisfactory guarantor. A guarantor will be con-
sidered satisfactory if the guarantor has at least established credit
with the utility as outlined in this section. A utility may, at its
discretion, accept a guarantor that does not meet the requirements of
this section. If the customer has been disconnected, the guarantor 1is
responsible for the amount stated on the disconnection notice, not to
exceed the amount of the deposit as defined in subsection (3) of this
section unless the guarantor has agreed to guarantee an additional
amount as specified in subsection (7) of this section; or

(c) To notify the utility of the inability to pay a deposit as
provided in WAC 480-100-143, Winter low-income payment program; OoOr

(d) The opportunity to provide a reference from a similar utility
that can quickly and easily be checked if the conditions in subsection
(1) of this section cannot be met.

(6) Transfer of deposit. When a customer moves to a new address
within the utility's service territory, the deposit plus accrued in-
terest, less any outstanding balance owing from the old address, must
be transferred to the new address or refunded.

(7) Additional deposit. If a deposit or additional deposit amount
is required after the service 1is established, the reasons must be
specified to the customer in writing. Any request for a deposit or ad-
ditional deposit amount must comply with the standards outlined in
subsection (1) of this section. If the original deposit was secured by
a guarantor and the guarantor does not agree to be responsible for the
additional deposit amount, the customer will be held responsible for
paying the additional deposit.

(8) Deposit payment date. Any deposit or additional deposit
amount required after service 1is established is due and payable not
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earlier than 5:00 p.m. of the sixth business day after notice, if the
deposit requirement notice is mailed from within the states of Wash-
ington, Oregon, or Idaho, or the ninth business day if mailed from
outside the states of Washington, Oregon, and Idaho. If the utility
delivers the notice to the customer in person, the deposit or addi-
tional deposit amount is due and payable not earlier than 5:00 p.m. of
the sixth business day from the date of delivery.

(9) Interest on deposits. Utilities that collect customer depos-
its must pay interest on those deposits calculated:

(a) For each calendar year, at the rate for the one-year Treasury
Constant Maturity calculated by the U.S. Treasury, as published in the
Federal Reserve's Statistical Release H.15 on January 15 of that year.
If January 15 falls on a nonbusiness day, the utility will use the
rate posted on the next following business day; and

(b) From the date of deposit to the date of refund or when ap-
plied directly to the customer's account.

(10) When refund of deposits is required. A utility must apply
deposits plus accrued interest to the customer's account, or refund
deposits plus accrued interest when there has been satisfactory pay-
ment, as defined in (a) of this subsection, or when service is termi-
nated.

(a) "Satisfactory payment" means a customer has paid for service
for twelve consecutive months in a prompt and satisfactory manner as
evidenced by the following:

(1) The utility has not started a disconnection process against
the customer; and

(ii) The utility has sent no more than two delinquency notices to
the customer.

(b) Termination of service. When service is terminated, the util-
ity must return to the customer the deposit amount plus accrued inter-
est, less any amounts due the utility by the customer.

(11) How deposits are refunded. A utility must refund any deposit
plus accrued interest as indicated by the customer at the time of de-
posit, or as modified by the customer on a later date, using one of
the following methods:

(a) A check issued and mailed to the customer no later than fif-
teen days following completion of twelve months of satisfactory pay-
ment, as described above; or

(b) A credit applied to the customer's account for service begin-
ning in the thirteenth month.

[Statutory Authority: RCW 80.01.040, 80.04.160, and 81.04.160. WSR
02-21-066 (Docket No. A-020405, General Order No. R-504), S
480-100-113, filed 10/16/02, effective 1/1/03. Statutory Authority:
RCW 80.01.040 and 80.04.160. WSR 01-11-004 (Docket No. UE-990473, Gen-
eral Order No. R-482), § 480-100-113, filed 5/3/01, effective 6/3/01.]

WAC 480-100-118 Nonresidential service deposit requirements.
(1) Deposit criteria for nonresidential customers. A utility may re-
quire an applicant for nonresidential service to demonstrate that the
applicant is a satisfactory credit risk by reasonable means appropri-
ate under the circumstances.

(2) Deposit amount. Deposits required for a customer or location
must not exceed:

(a) Two-twelfths of the estimated annual billings for utilities
billing monthly; or
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(b) Three-twelfths of estimated annual billings for wutilities
billing bimonthly.

(3) Transfer of deposit. When a customer moves to a new address
within the utility's service territory, the deposit plus accrued in-
terest, less any outstanding balance owing from the old address, must
be transferred to the new address or refunded.

(4) Additional deposit. If a deposit or additional deposit amount
is required after the service 1is established, the reasons must be
specified to the customer in writing. Any request for a deposit or ad-
ditional deposit amount must comply with the standards outlined in
subsection (1) of this section. If the original deposit was secured by
a guarantor and the guarantor does not agree to be responsible for the
additional deposit amount, the customer will be held responsible for
paying the additional deposit.

(5) Deposit payment date. Any deposit or additional deposit
amount required after service 1is established is due and payable not
earlier than 5:00 p.m. of the sixth business day after notice, if the
deposit requirement notice is mailed from within the states of Wash-
ington, Oregon, or Idaho, or the ninth business day if mailed from
outside the states of Washington, Oregon, and Idaho. If the utility
delivers the notice to the customer in person, the deposit or addi-
tional deposit amount is due and payable not earlier than 5:00 p.m. of
the sixth business day from the date of delivery.

(6) Interest on deposits. Utilities that collect customer depos-
its must pay interest on those deposits calculated:

(a) For each calendar year, at the rate for the one-year Treasury
Constant Maturity calculated by the U.S. Treasury, as published in the
Federal Reserve's Statistical Release H.15 on January 15 of that year.
If January 15 falls on a nonbusiness day, the utility will use the
rate posted on the next following business day; and

(b) From the date of deposit to the date of refund or when ap-
plied directly to the customer's account.

(7) When refund of deposits is required. A utility must apply de-
posits plus accrued interest to the customer's account, or refund de-
posits plus accrued interest when there has been satisfactory payment,
as defined in (a) of this subsection, or when service is terminated.

(a) "Satisfactory payment" means a customer has paid for service
for twelve consecutive months in a prompt and satisfactory manner as
evidenced by the following:

(1) The utility has not started a disconnection process against
the customer; and

(ii) The utility has sent no more than two delinquency notices to
the customer.

(b) Termination of service. When service is terminated, the util-
ity must return to the customer the deposit amount plus accrued inter-
est, less any amounts due the utility by the customer.

[Statutory Authority: RCW 80.01.040, 80.04.160, and 81.04.160. WSR
02-21-066 (Docket No. A-020405, General Order No. R-504), S
480-100-118, filed 10/16/02, effective 1/1/03. Statutory Authority:
RCW 80.01.040 and 80.04.160. WSR 01-11-004 (Docket No. UE-990473, Gen-
eral Order No. R-482), § 480-100-118, filed 5/3/01, effective 6/3/01.]

WAC 480-100-123 Refusal of service. (1) An electric utility may
refuse requests to provide service to a master meter in a building
with permanent occupants when all of the following conditions exist:
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(a) The building or property has more than one dwelling unit;

(b) The occupants control a significant part of the electricity
used in the individual units; and

(c) It 1is cost-effective for the occupants to have the utility
purchase and install individual meters considering the long-run bene-
fits of measuring and billing each occupant's electric use separately.

(2) The utility may refuse to provide new or additional service
if:

(a) Providing service does not comply with government regulations
or the electric industry accepted standards concerning the provision
of service;

(b) In the utility's reasonable Jjudgment, the applicant's or cus-
tomer's installation of wiring or electrical equipment is considered
hazardous or of such a nature that safe and satisfactory service can-
not be provided;

(c) The applicant or customer does not comply with the utility's
request that the applicant or customer provide and install protective
devices, when the utility, in its reasonable judgment deems such pro-
tective devices are necessary to protect the utility's or other cus-
tomers' properties from theft or damage;

(d) After reasonable efforts by the responsible party, all neces-
sary rights of way, easements, approvals, and permits have not been
secured; or

(e) The customer is known by the utility to have tampered with or
stolen the utility's property, used service through an illegal connec-
tion, or fraudulently obtained service and the utility has complied
with WAC 480-100-128(2), disconnection of service.

(3) An electric utility may not refuse to provide new or addi-
tional service to a residential applicant or residential customer who
has a prior obligation. A prior obligation is the dollar amount, ex-
cluding deposit amounts owed, the utility has billed to the customer
and for which the utility has not received payment at the time the
service has been disconnected for nonpayment. The utility must provide
service once the customer or applicant has paid all appropriate depos-
it and reconnection fees. This subsection does not apply to customers
that have been disconnected for failure to honor the terms of a winter
low-income payment program.

(4) The utility may not refuse to provide service to an applicant
or customer because there are outstanding amounts due from a prior
customer at the same premises, unless the utility can determine, based
on objective evidence, that a fraudulent act is being committed, such
that the applicant or customer is acting in cooperation with the prior
customer with the intent to avoid payment.

(5) The utility may refuse to provide new or additional service
for reasons not expressed in subsections (1) and (2) of this section,
upon prior approval of the commission. The commission may grant the
request upon determining that the utility has no obligation to provide
the requested service under RCW 80.28.110. Prior to seeking commission
approval, the wutility must work with the applicant or customer re-
questing service to seek resolution of the issues involved.

(6) Any applicant or customer who has been refused new or addi-
tional service may file with the commission an informal complaint un-
der WAC 480-07-910, Informal complaints; or a formal complaint under
WAC 480-07-370, Pleadings—General.
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[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 03-24-028 (Gen-
eral Order R-510, Docket No. A-010648), § 480-100-123, filed 11/24/03,
effective 1/1/04; WSR 01-24-076 (General Order No. R-495, Docket No.
UE-990473), § 480-100-123, filed 12/3/01, effective 1/3/02.]

WAC 480-100-128 Disconnection of service. (1) Customer-direc-
ted. The utility may require customers to give at least three days'
notice prior to the date service is to be discontinued. The customer
is not responsible for usage after the requested date for discontinu-
ance of service, provided the customer gave proper notice. If the cus-
tomer moves from the service address and fails to request that service
be discontinued, the customer will be responsible to pay for service
taken at that service address until the utility can confirm either
that the customer has vacated the premises and can access the meter or
that a new responsible party is taking service.

(2) Utility-directed without notice or without further notice.
The utility may discontinue service without notice or without further
notice when:

(a) After conducting a thorough investigation, the utility deter-
mines that the customer has tampered with or stolen the utility's
property, has used service through an illegal connection, or has frau-
dulently obtained service. The utility has the burden of proving that
fraud occurred. For the purpose of this section, a nonsufficient funds
check or dishonored electronic payment alone will not be considered
fraud.

(1) First offense. The utility may disconnect service without no-
tice when it discovers theft, tampering, or fraud, unless the customer
immediately pays all of the following:

(A) The tariffed rate for service that the utility estimates was
used as a result of the theft, tampering, or fraud;

(B) All utility costs resulting from such theft, tampering, or
fraud; and

(C) Any required deposit.

(ii) Second offense. The utility may disconnect service without
notice when it discovers further theft, tampering, or fraud. The util-
ity may refuse to reconnect service to a customer who has been twice
disconnected for theft, tampering, or fraud, subject to appeal to the
commission.

(b) After conducting a thorough investigation, the utility deter-
mines that the customer has vacated the premises;

(c) The utility identifies a hazardous condition in the custom-
er's facilities or in the utility's facilities serving the customer;

(d) A customer pays a delinquent account with a check or elec-
tronic payment the bank or other financial institution has dishonored
after the utility has issued appropriate notice as described in sub-
section (6) of this section;

(e) The customer has not kept any agreed-upon payment arrangement
for payment of a delinquent balance after the utility has issued ap-
propriate notice as described in subsection (6) of this section; or

(f) The utility has determined a customer has used service prior
to applying for service. The utility must charge the customer for
service used in accordance with the utility's filed tariff.

This section should not be interpreted as relieving the customer
or other person of civil or criminal responsibility.
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(3) Utility-directed with notice. After properly notifying the
customer, as explained in subsection (6) of this section, the utility
may discontinue service for any one of the following conditions:

(a) For delinquent charges associated with regulated electric
service (or for regulated electric and gas service if the utility pro-
vides both services), including any required deposit. However, the
utility cannot disconnect service when the customer has met the re-
qgquirements of subsection (5) of this section for medical emergencies,
or has agreed to or maintains agreed-upon payment arrangements with
the utility, as described in WAC 480-100-143, Winter low-income pay-
ment program;

(b) For use of electric service for purposes or properties other
than those specified in the customer's service application;

(c) Under flat-rate service for nonmetered load, for increased
electric use without the utility's approval;

(d) For refusing to allow the utility's representatives access to
the customer's premises as required in WAC 480-100-168, Access to
premises; identification;

(e) For violating rules, service agreements, or filed tariff(s);
or

(f) For use of equipment that detrimentally affects the utility's
service to its other customers.

(4) Electric service may not be disconnected for amounts that may
be owed the utility for nonregulated service.

(5) Medical emergencies. When the utility has cause to disconnect
or has disconnected a residential service, i1t must postpone disconnec-
tion of service or must reinstate service for a grace period of five
business days after receiving either verbal or written notification of
the existence of a medical emergency. The utility must reinstate serv-
ice during the same day if the customer contacts the utility prior to
the close of the business day and requests a same-day reconnection.
Otherwise, the utility must restore service by 12:00 p.m. the next
business day. When service is reinstated the utility will not require
payment of a reconnection charge and/or deposit prior to reinstating
service but must bill all such charges on the customer's next regular
bill or on a separate invoice.

(a) The utility may require that the customer, within five busi-
ness days, submit written certification from a qualified medical pro-
fessional stating that the disconnection of electric service would ag-
gravate an existing medical condition of a resident of the household.
"Qualified medical professional" means a licensed physician, nurse
practitioner, or physician's assistant authorized to diagnose and
treat the medical condition without supervision of a physician. Noth-
ing in this section precludes a utility from accepting other forms of
certification, but the maximum the utility can require is written cer-
tification. If the utility requires written certification, it may not
require more than the following information:

(1) Residence location;

(ii) An explanation of how the current medical condition will be
aggravated by disconnection of service;

(iii) A statement of how long the condition is expected to last;
and

(iv) The title, signature, and telephone number of the person
certifying the condition;

(b) The medical certification is wvalid only for the length of
time the health endangerment is certified to exist but no longer than
sixty days, unless renewed;
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(c) A medical emergency does not excuse a customer from having to
pay delinquent and ongoing charges. The utility may require the cus-
tomer to do the following within a five-business-day grace period:

(1) Pay a minimum of ten percent of the delinquent balance;

(ii) Enter into an agreement to pay the remaining delinquent bal-
ance within one hundred twenty days; and

(iii) Agree to pay subsequent bills when due.

Nothing in this section precludes the utility from agreeing to an
alternate payment plan, but the utility may not require the customer
to pay more than this subsection prescribes. The utility must send a
notice to the customer confirming the payment arrangements within two
business days of having reached the agreement;

(d) If the customer fails to provide an acceptable medical cer-
tificate or ten percent of the delinquent balance within the five-
business-day grace period, or if the customer fails to abide by the
terms of the payment agreement, the utility may not disconnect service
without first mailing a written notice providing a disconnection date
not earlier than 5:00 p.m. of the third business day after the date of
mailing, if mailed from within the states of Washington, Oregon, or
Idaho, or the sixth business day, if mailed from outside the states of
Washington, Oregon, and Idaho, or by personally delivering a notice
providing a disconnection date of not earlier than 5:00 p.m. of the
second business day following the date of delivery;

(e) A customer may claim medical emergency and be entitled to the
benefits described in this subsection only twice within any one hun-
dred twenty-day period.

(6) Disconnection notification requirements. The utility must no-
tify customers before disconnecting their service, except as described
in subsection (2) of this section. Notification consists of the fol-
lowing requirements:

(a) The utility must serve a written disconnection notice to the
customer either by mail or by personal delivery to the customer's ad-
dress with notice attached to the primary door. If the disconnection
notice is for nonpayment during the winter months, the utility must
advise the customer of the payment plan described in WAC 480-100-138,
Payment arrangements, and WAC 480-100-143, Winter low-income payment
program. Each disconnection notice must include:

(1) A disconnection date that is not less than eight business
days after the date of personal delivery or mailing, if mailed from
inside the states of Washington, Oregon, or Idaho, or a disconnection
date that is not less than eleven business days, if mailed from out-
side the states of Washington, Oregon, and Idaho.

(11) All relevant information about the disconnection action in-
cluding the cause for disconnection; the amount owed for regulated
electric service and, if applicable, regulated natural gas service;
and how to avoid disconnection;

(iii) All relevant information about any charges that may be as-
sessed; and

(iv) The utility's name, address, and toll-free telephone number
by which a customer may contact the utility to discuss the pending
disconnection of service;

(b) If the utility discovers the notice information in (a) of
this subsection is inaccurate, the utility must issue another notice
to the customer as described in subsection (6) (a) of this section;

(c) If the utility has not disconnected service within ten busi-
ness days of the disconnection date stated in (a) (i) of this subsec-
tion, the disconnection notice will be considered void unless the cus-
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tomer and the utility have agreed to a payment arrangement. Upon a
void notice, the utility must provide a new disconnection notice to
the customer as described in (a) of this subsection;

(d) In addition to the notice required by (a) of this subsection,
a second notice must be provided by one of the three options listed
below:

(1) Delivered notice. The utility must deliver a second notice to
the service premises and attach it to the customer's primary door. The
notice must state a scheduled disconnection date that is not earlier
than 5:00 p.m. of the second business day after the date of delivery;

(ii) Mailed notice. The utility must mail a second notice which
must include a scheduled disconnection date that is not earlier than
5:00 p.m. of the third business day after the date of mailing, if
mailed from within the states of Washington, Oregon, or Idaho; or the
sixth business day, if mailed from outside the states of Washington,
Oregon, and Idaho; or

(iii) Telephone notice. The utility must attempt at least two
times to contact the customer during regular business hours. A log or
record of the calls must be kept for a minimum of ninety calendar days
showing the telephone number called, the time of the call, and details
of the results of each attempted call. If the utility is unable to
reach the customer by telephone, a written notice must be mailed to
the customer providing a disconnection date not earlier than 5:00 p.m.
of the third business day after the date of mailing, if mailed from
within the states of Washington, Oregon, or Idaho, or the sixth busi-
ness day, if mailed from outside the states of Washington, Oregon, and
Idaho, or written notice must be personally delivered providing a dis-
connection date of not earlier than 5:00 p.m. of the second business
day following the date of delivery.

For utilities billing for electric and gas service, each type of
notice listed above must provide the information contained in (a) (iii)
of this subsection;

(e) If the utility discovers the written notice information re-
quired under the options in (d) of this subsection is inaccurate, the
utility must issue another notice to the customer as described in (a)
of this subsection;

(f) If the utility provides a second notice within ten business
days of the disconnection date required by (a) (i) of this subsection,
the disconnection date is extended an additional ten working days from
the disconnection date of the second notice. If the utility does not
disconnect service within the extended ten-business-day period, the
notice will be considered void unless the customer and the utility
have agreed upon a payment arrangement. Upon a void notice, the utili-
ty must provide an additional notice as required under (d) of this
subsection;

(g) If the utility provides a second notice after the ten busi-
ness days of the disconnection date required by (a) (i) of this subsec-
tion, the notice will be considered void unless the customer and the
utility have agreed upon a payment arrangement. Upon a void notice,
the utility must provide a new disconnection notice to the customer as
described in (a) of this subsection;

(h) Utilities with combined accounts for both natural gas and
electric service will have the option of choosing which service will
be disconnected;

(1) When the service address is different from the billing ad-
dress, the utility must determine 1if the customer of record and the
service user are the same party. If not, the utility must notice the
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service user as described in (a) of this subsection prior to discon-
necting service;

(j) Except in case of danger to life or property, the utility may
not disconnect service on Saturdays, Sundays, legal holidays, or on
any other day on which the utility cannot reestablish service on the
same or following day;

(k) A utility representative dispatched to disconnect service
must accept payment of a delinquent account at the service address,
but will not be required to give change for cash paid in excess of the
amount due and owing. The utility must credit any over-payment to the
customer's account. The utility may charge a fee for the disconnection
visit to the service address if provided for in the utility's tariff;

(1) When service is provided through a master meter, or when the
utility has reasonable grounds to believe service is to other than the
customer of record, the utility must undertake reasonable efforts to
inform the occupants of the service address of the impending discon-
nection. Upon request of one or more service users, where service 1is
to other than the customer of record, the utility must allow five days
past the original disconnection date to permit the service users to
arrange for continued service;

(m) Medical facilities. When service is known to be provided to:

(1) A hospital, medical clinic, ambulatory surgery center, renal
dialysis facility, chemical dependency residential treatment facility,
or other medical care facility licensed or certified by the department
of health, a notice of pending disconnection must be provided to the
secretary of the department of health and to the customer. The depart-
ment of health secretary or designee may request to delay the discon-
nection for five business days past the original disconnection date to
allow the department to take the necessary steps to protect the inter-
ests of the patients residing at the facility; or

(ii) A nursing home, boarding home, adult family home, group care
facility, intermediate care facility for the mentally retarded (ICF/
MR), intensive tenant support residential property, chemical dependen-
cy residential treatment facility, crisis residential center for chil-
dren or other group home or residential care facility licensed or cer-
tified by the department of social and health services, a notice of
pending disconnection must be provided to the secretary of the depart-
ment of social and health services and to the customer. The department
of social and health services secretary or designee may request to de-
lay the disconnection for five business days past the original discon-
nection date to allow the department to take the necessary steps to
protect the interests of the patients residing at the facility;

(n) Any customer may designate a third party to receive a discon-
nection notice or notice of other matters affecting the customer's
service. The utility must offer all customers the opportunity to make
such a designation. If the utility believes that a customer is not
able to understand the effect of the disconnection, the utility must
consider a social agency to be the third party. In either case, the
utility must delay service disconnection for five business days past
the original disconnection date after issuing a disconnection notice
to the third party. The utility must determine which social agencies
are appropriate and willing to receive the disconnection notice, the
name and/or title of the person able to deal with the disconnection,
and provide that information to the customer.

(7) For purposes of this section, the date of mailing a notice
will not be considered the first day of the notice period.
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(8) Payments at a payment agency. Payment of any past-due amounts
to a designated payment agency of the utility constitutes payment when
the customer informs the utility of the payment and the utility has
verified the payment.

(9) Remedy and appeals. Service may not be disconnected while the
customer 1is pursuing any remedy or appeal provided by these rules or
while engaged 1in discussions with the utility's representatives or
with the commission. Any amounts not in dispute must be paid when due
and any conditions posing a danger to health, safety, or property must
be corrected. The utility must inform the customer of these provisions
when the customer is referred to a utility's supervisor or to the com-
mission.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-128, filed
5/3/01, effective 6/3/01.]

WAC 480-100-133 Reconnecting service after disconnection. (1)
An electric utility must make every reasonable effort to restore a
disconnected service within twenty-four hours, or other time mutually
agreeable between the customer and the company, after the customer has
paid, or at the time the utility has agreed to bill, any reconnection
charge, and:

(a) The causes for disconnection not related to a delinquent ac-
count are removed and the customer pays any delinquent regulated
charges, plus any required deposit; or

(b) The customer has entered into an agreed-upon payment arrange-
ment for a delinquent account and pays any required deposit as defined
in WAC 480-100-113, Residential service deposit requirements or WAC
480-100-118, Nonresidential service deposit requirements; or

(c) The customer has paid all regulated amounts due on the ac-
count that is not a prior obligation and the customer has paid any re-
quired deposit as defined in WAC 480-100-113, Residential service de-
posit requirements or WAC 480-100-118 Nonresidential service deposit
requirements;

(2) The commission may require reconnection pending resolution of
any bona fide dispute between the utility and the customer over the
propriety of disconnection.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-133, filed
5/3/01, effective 6/3/01.]

WAC 480-100-138 Payment arrangements. (1) If an electric utili-
ty is delayed in billing a residential customer, the utility must of-
fer payment arrangements that are equal to the length of time the bill
was delayed, unless the utility determines the customer used service
prior to applying for service as outlined in WAC 480-100-128 (2) (f),
Disconnection of service.

(2) The utility must offer all residential customers the option
of an equal-payments plan.

(a) An equal-payments plan allows the customer to pay the same
amount each month based on historical usage. If historical information
is not available, the utility must base the amount on projected usage;
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(b) The utility may refuse to offer an equal-payments plan to
customers who have been removed from the equal-payments plan for non-
payment within the past six months or have more than a two-month past-
due balance on their current account. However, the utility may offer
the equal-payments plan to any customer when the utility believes this
would be in the best interest of all parties concerned;

(3) The utility must provide a receipt to customers for all pay-
ments made in cash.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-138, filed
5/3/01, effective 6/3/01.]

WAC 480-100-143 Winter low-income payment program. (1) During
the winter months, between November 15th and March 15th, an electric
utility may not discontinue residential space heating service 1if the
customer does all of the following:

(a) Notifies the utility of the inability to pay the bill and any
required deposit. This notice should be provided within five business
days of receiving a delinquency notice unless there are extenuating
circumstances. If the customer does not notify the utility within five
business days and service 1is disconnected, the customer can receive
the protections of this chapter, by paying reconnection charges, if
any, and by otherwise fulfilling the requirements of this section;

(b) Provides self-certification of household income for the prior
twelve months to a grantee of the department of community, trade, and
economic development or its successor. For the purposes of this sec-
tion, the grantee is a contractor operating low-income energy assis-
tance programs for the department of community, trade, and economic
development. The grantee will determine that the household income 1is
not higher than the maximum allowed for eligibility under the state's
plan for low-income energy assistance. The grantee will, within thirty
days, provide a dollar figure to the utility that is seven percent of
the household income. For the purposes of this section, household in-
come is defined as the total income of all household members as deter-
mined by the grantee. The grantee may verify information provided in
the self-certification;

(c) Applies for home energy assistance from appropriate govern-
ment and/or private sector organizations and certifies that any assis-
tance received will be applied to the customer's current and future
utility bills;

(d) Applies to the utility or other appropriate agencies for low-
income weatherization assistance if such assistance 1is available for
the dwelling;

(e) Agrees and abides by that agreement to:

(1) Pay by the following October 15th all amounts owed to the
utility and pay for continued service; and

(ii) Pay a monthly payment during the winter period. The utility
may not require payment of more than seven percent of the customer's
monthly income. In addition, the customer must pay one-twelfth of any
billings from the date application is made through March 15th. A cus-
tomer may agree to pay a higher percentage of income during this peri-
od, but the customer's account will not be considered past-due unless
payment during this period is less than seven percent of the monthly
income plus one-twelfth of any past-due amounts accrued from the date
application is made and thereafter. If the customer does not pay the
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past-due bill by the following October 15th, the customer will not be
eligible for protections under this section until the past-due bill is
paid;

(f) Notifies and provides documentation to the utility, 1if re-
quested, that the customer has received any home heating assistance
payment from government and/or private sector organizations after be-
ing approved for the plan. When the utility receives this information
it must recalculate the payments for the customer; and
(g) Pays all amounts owed even i1if the customer moves.

(2) The utility:
(a) Must help the customer to fulfill the requirements under this
section;

(b) Must transfer an account to a new residence when a customer
who has established a plan under this section moves from one residence
to another within the utility's service area;

(c) May disconnect service in accordance with WAC 480-100-128,
Disconnection of service, if the customer has not kept the payment ar-
rangements as described in subsection (1) of this section. The utility
must include in the customer's disconnection notice:

(1) A description of the customer's duties outlined in subsection
(1) of this section; and

(i1i) An explanation that the utility must restore service if the
customer contacts the utility and satisfies the other requirements of
this section;

(d) May disconnect service for practices authorized by law other
than for nonpayment as stated in this section;

(e) Must allow customers who qualified under subsection (1) of
this section and who default on their payment plan and are disconnec-
ted in accordance with WAC 480-100-128, Disconnection of service, to
reconnect and maintain the protection afforded under this chapter when
the customer:

(1) Pays any reconnection charges; and

(ii) Pays all amounts that would have been due and owing on the
date the service is reconnected; and

(f) Must provide a written copy of the extended payment plan to
the customer.

(3) Any customer who has a past-due amount owing under this pay-
ment plan will not be eligible to reapply for a new extended payment
plan unless authorized by the utility.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-143, filed
5/3/01, effective 6/3/01.]

WAC 480-100-148 Service responsibility. (1) Customer responsi-
bility. The customer must notify the electric wutility, in writing,
prior to all changes to the customer's equipment or usage that will
materially affect the service to be rendered. The customer must give
such notice within a reasonable time so the utility can provide the
necessary facilities and acquire additional power supply, 1f needed.
The charge for such necessary facilities, if any, must be in accord-
ance with the utility's filed tariff.

(2) Electric utility responsibility. Each electric utility:

(a) Must install and maintain monitoring equipment at appropriate
locations within its system in order to determine the operating char-
acteristics of the system. The commission may require the utility to
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provide additional equipment in connection with performing special in-
vestigations, if economically feasible;

(b) Must promptly notify all affected customers of any substan-
tial change to the service that would affect the efficiency of opera-
tion or the adjustment of the customer's equipment. If an adjustment
to the customer's equipment is necessary, the cost may be recovered in
accordance with the utility's tariff, except that, when the customer
has been notified of a change in service prior to receiving service or
when such change is required by law, the customer must bear all costs
in connection with making changes to the customer's own egquipment.

(c) Must maintain its plant in such a condition that will enable
it to furnish safe, adequate, and efficient service.

(d) Must make those efforts that are reasonable under the circum-
stances to avoid interruptions of service and, when such interruptions
occur, to reestablish service with a minimum of delay. Interruptions
as used in this subsection do not refer to the discontinuance of serv-
ice to those customers receiving service under an interruptible serv-
ice schedule.

When it 1is necessary for an electric utility to make repairs to
or to change its facilities, the utility may, without incurring any
liability, suspend service for such periods as may be reasonably nec-
essary and in such a manner as to minimize the inconvenience to cus-
tomers. When practicable, such interruption will be during the working
hours regularly maintained by the utility. The utility must individu-
ally notify police and fire departments affected by such a suspension.
All customers affected by a scheduled interruption associated with fa-
cilities other than meters, will be given notification through newspa-
pers, radio announcements, or other means at least one day in advance.

(e) Must keep a record of all interruptions of service affecting
a substantial number of customers, including in such record the loca-
tion, the date and time, the duration, and, as accurately as possible,
the cause of each interruption. Utilities must submit copies of such
records to the commission upon request.

[Statutory Authority: RCW 80.01.040, 80.04.160, and 81.04.160. WSR
02-21-066 (Docket No. A-020405, General Order No. R-504), N
480-100-148, filed 10/16/02, effective 11/16/02. Statutory Authority:
RCW 80.01.040 and 80.04.160. WSR 01-11-004 (Docket No. UE-990473, Gen-
eral Order No. R-482), § 480-100-148, filed 5/3/01, effective 6/3/01.]

WAC 480-100-153 Disclosure of private information. (1) An elec-
tric utility may not disclose or sell private consumer information
with or to its affiliates, subsidiaries, or any other third party for
the purposes of marketing services or product offerings to a customer
who does not already subscribe to that service or product, unless the
utility has first obtained the customer's written or electronic per-
mission to do so.

(2) Private consumer information includes the customer's name,
address, telephone number, and any other personally identifying infor-
mation, as well as information related to the quantity, technical con-
figuration, type, destination, and amount of use of service or prod-
ucts subscribed to by a customer of a regulated utility that is avail-
able to the utility solely by virtue of the customer-utility relation-
ship.

(3) The utility must obtain a customer's prior permission for
each instance of disclosure or sale of his or her private customer in-
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formation to an affiliate, subsidiary or other third party for purpo-
ses of marketing services or products that the customer does not al-
ready subscribe to and maintain a record of each instance of permis-
sion for disclosing his or her private customer information.

(4) The utility will retain the following information for each
instance of a customer consent for disclosure of his or her private
customer information if provided electronically:

(a) The confirmation of consent for the disclosure of private
customer information;

(b) A list of the date of the consent and the affiliates, subsid-
iaries, or third parties to which the customer has authorized disclo-
sure of his or her private customer information; and

(c) A confirmation that the name, service address, and account
number exactly matches the utility record for such account.

(5) This section does not prevent disclosure of the essential
terms and conditions of special contracts as provided for in WAC
480-80-143 (Special contracts for gas, electric, and water companies).

(6) This section does not prevent the utility from inserting any
marketing information into the customer's billing package.

(7) The utility may collect and release customer information in
aggregate form if the aggregated information does not allow any spe-
cific customer to be identified.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 11-06-032
(Docket U-100523, General Order R-563), § 480-100-153, filed 2/25/11,
effective 3/28/11. Statutory Authority: RCW 80.01.040, 80.04.160,
81.04.160, and 34.05.353. WSR 03-22-046 (Docket No. A-030832, General
Order No. R-509), § 480-100-153, filed 10/29/03, effective 11/29/03.
Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-20-060 (Dock-
et No. UE-990473, General Order No. R-489), § 480-100-153, filed
9/28/01, effective 10/29/01.]

WAC 480-100-163 Service entrance facilities. (1) An electric
utility may require customers to:

(a) Provide service entrance facilities at the easiest access
point to the utility's distribution system; and

(b) Comply with reasonable requirements to keep those facilities
free from tampering or interference.

(2) In order to permit the required clearances, utilities may re-
quire their customers to provide a structurally sound point of attach-
ment for the utility's service conductors pursuant to the National
Electrical Code. Information about the National Electrical Code re-
garding the version adopted and where to obtain it is set out in WAC
480-100-999 Adoption by reference.

[Statutory Authority: RCW 80.01.040, 80.04.160, 81.04.160 and
34,.05.353. WSR 02-18-033 (Docket No. A-020379, General Order No.
R-501), § 480-100-163, filed 8/26/02, effective 9/26/02. Statutory Au-
thority: RCW 80.01.040 and 80.04.160. WSR 01-11-004 (Docket No.
UE-990473, General Order No. R-482), § 480-100-163, filed 5/3/01, ef-
fective 6/3/01.]

WAC 480-100-168 Access to premises; identification. (1) Author-
ized representatives of an electric utility have the right to enter a
customer's property during reasonable hours to perform necessary func-
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tions such as meter reading, maintenance, repairs, testing, installa-
tion, or removal of the utility's property. Utilities must provide
photo identification to utility representatives who are authorized to
enter customers' premises. Customers have the right to see the utili-
ty-provided identification of electric utility representatives before
allowing entry to the customer's property.

(2) When performing maintenance, repairs, testing, installation,
or removal of the utility's property, the utility must restore the
customer's property as close as reasonably practicable to the condi-
tion prior to the wutility's action, unless otherwise defined in the
utility's tariff or through a separate agreement with the customer.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-168, filed
5/3/01, effective 6/3/01.]

WAC 480-100-173 Electric utility responsibility for complaints
and disputes. (1) When an electric utility receives a complaint from
a customer or an applicant for service, the utility must acknowledge
receipt of the complaint and:

(a) Upon request, identify the utility's contact to the complai-
nant;

(b) Investigate the complaint promptly as required by the partic-
ular case;

(c) Report the results of the investigation to the complainant;

(d) Take corrective action, if warranted, as soon as possible un-
der the circumstances;

(e) If the complainant is dissatisfied with the results or deci-
sion, inform the complainant that the decision may be appealed to a
supervisor at the utility; and

(f) If the complainant 1is dissatisfied after speaking with the
utility's supervisor, the supervisor must inform the complainant of
the complainant's right to file a complaint with the commission and
provide the commission's address and toll-free telephone number.

(2) Applicants, customers, or their representatives may file with
the commission:

(a) An informal complaint as described in WAC 480-07-910, Infor-
mal complaints; or

(b) A formal complaint against the utility as described in WAC
480-07-370, Pleadings—General.

(3) When the commission refers an informal complaint to the util-
ity, the utility must:

(a) Investigate and report the results to the commission within
two business days. The commission may grant an extension of time for
responding to the complaint, if requested and warranted;

(b) Keep the commission informed of progress toward the solution
and the final result; and

(c) Respond to the commission's request for additional informal
complaint information within three business days of the request or at
a date specified by the commission. The commission may grant an exten-
sion of time for responding to the complaint, if requested and warran-
ted.

(4) Each electric utility must keep a record of all complaints
for at least three years and, upon request, make them readily availa-
ble for commission review. The record must contain:
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The complainant's name and address;

The date and nature of the complaint;

The action taken;

The final result; and

All official documents regarding the complaint.

® 000w

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 03-24-028 (Gen-
eral Order R-510, Docket No. A-010648), § 480-100-173, filed 11/24/03,
effective 1/1/04; WSR 01-11-004 (Docket No. UE-990473, General Order
No. R-482), § 480-100-173, filed 5/3/01, effective 6/3/01.]

WAC 480-100-178 Billing requirements and payment date. (1) Cus-
tomer bills must:

(a) Be 1issued at intervals not to exceed two one-month billing
cycles, unless the utility can show good cause for delaying the issu-
ance of the bill. The utility must be able to show good cause 1if re-
quested by the commission;

(b) Show the total amount due and payable;

(c) Show the date the bill becomes delinquent if not paid;

(d) Show the utility's business address, business hours, and a
toll-free telephone number and an emergency telephone number by which
a customer may contact the utility;

(e) Show the current and previous meter readings, the current
read date, and the total amount of kilowatt hours used;

(f) Show the amount of kilowatt hours used for each billing rate,
the applicable billing rates per kilowatt hour, the basic charge or
minimum bill;

(g) Show the amount of any municipal tax surcharges or their re-
spective percentage rates;

(h) Clearly identify when a bill has been prorated. A prorated
bill must be issued when service 1is provided for a fraction of the
billing period. Unless otherwise specified in the utility's tariff,
the charge must be prorated in the following manner:

(1) Flat-rate service must be prorated on the basis of the pro-
portionate part of the period the service was rendered;

(11) Metered service must be billed for the amount metered. The
basic or minimum charge must be billed in full.

(i) Clearly identify when a bill is based on an estimation.

(1) The utility must detail its method(s) for estimating customer
bills in its tariff;

(i1) The utility may not estimate for more than four consecutive
months, unless the cause of the estimation is inclement weather, ter-
rain, or a previous arrangement with the customer;

(j) Clearly identify determination of maximum demand. A utility
providing service to any customer on a demand basis must detail in its
filed tariff the method of applying charges and of ascertaining the
demand.

(2) The minimum time allowed for payment after the bill's mailing
date must be fifteen days, if mailed from within the states of Wash-
ington, Oregon, or Idaho, or eighteen days if mailed from outside the
states of Washington, Oregon, and Idaho.

(3) The utility must allow a customer to change a designated pay-
ment-due date when the customer has a satisfactory reason for the
change. A satisfactory reason may include, but is not limited to, ad-
justment of a designated payment-due date to parallel receipt of in-
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come. The preferred payment date must be prior to the next billing
date.

(4) With the consent of the customer, a utility may provide bill-
ings in electronic form if the bill meets all the requirements for the
use of electronic information in this chapter. The utility must main-
tain a record of the consent as a part of the customer's account re-
cord, and the customer may change from electronic to printed billing
upon request, as provided in this chapter. The utility must complete
the change within two billing cycles of the request.

(5) Corrected bills:

(a) A utility must issue a corrected bill upon finding that an
underbilling or overbilling occurred as a result of a meter failure,
meter malfunction, meter with unassigned energy usage, or any other
situation where energy usage was not billed or was inaccurately bil-
led. The utility must use the rates and rate schedule in effect during
the billing period(s) covered by the corrected bill. The utility must
issue the corrected bill within sixty days from the date the utility
discovered that an account had been underbilled or overbilled. Except
as provided in subsection (7) of this section, when a utility's inves-
tigation finds that it has underbilled energy usage, it may not col-
lect underbilled amounts for any period greater than six months from
the date the error occurred. The maximum period for which utilities
are required to adjust bills for overbilling is six years.

(b) For the purposes of this rule:

(1) A meter failure or malfunction is defined as: A mechanical
malfunction or failure that prevents the meter or any ancillary data
collection or transmission device from registering or transmitting the
actual amount of energy used. A meter failure or malfunction includes,
but is not limited to, a stopped meter, a meter that is faster or
slower than the metering tolerance specified in WAC 480-100-338, or an
erratic meter.

(ii) An unassigned energy usage meter is defined as a meter that
is installed at a wvalid service address and accurately records energy
usage during a period of time where there was no active electric serv-
ice account at that premises.

(c) A utility must develop and maintain procedures that establish
practices for the prompt identification, repair and replacement of me-
ters that are not functioning correctly and for identification of un-
assigned usage meters. The objective of such procedures shall be to
mitigate the number of underbilling occurrences that exceed six months
in duration. These procedures must address, at a minimum:

(1) Practices to prevent the issuance of corrected bills due to
incorrect prorated bills, improperly assigned meters, incorrectly in-
stalled meters, incorrect billing rate schedules, incorrect billing
multipliers, or any other event that may affect billing accuracy.

(ii) Processes for the investigation of meter issues include, but
are not limited to, stopped, slowed, and erratic usage meters.

(iii) Processes for the investigation of meter usage from uniden-
tified usage meters.

(6) For the purpose of this rule, a corrected bill may take the
form of a newly issued bill or may be reflected as a line item adjust-
ment on a subsequent monthly or bimonthly bill. When a corrected bill
is issued, the utility must provide the following information on the
corrected bill, in a bill insert, letter, or any combination of meth-
ods that clearly explains all the information required to be sent to
the customer:

(a) The reason for the bill correction;
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(b) A breakdown of the bill correction for each month included in
the corrected bill;

(c) The total amount of the bill correction that is due and paya-
ble;

(d) The time period covered by the bill correction; and

(e) When issuing a corrected bill for underbilling, an explana-
tion of the availability of payment arrangements in accordance with
WAC 480-100-138(1) payment arrangements.

(7) Exceptions to billing correction rules:

(a) Corrected bills related to an underbilling due to tampering
or interference with the wutility's property, use of the utility's
service through an illegal connection, or the fraudulent use of a
utility's service, are exempt from the six-month restriction set forth
in subsection (5) (a) of this section.

(b) Adjustments for underbilling of nonresidential customers will
be limited to six months. However, the utility may extend this period
for good cause if a longer period is appropriate due to circumstances
such as the complexity of specific accounts, changing metering config-
urations, load changes of large industrial customers, special meter
configuration involving current transformers, or wiring reconfigura-
tion by the customer. Utilities must report to the commission within
sixty days the reasons for any adjustments longer than six months.

(c) The utility may choose not to issue a corrected bill to re-
cover underbilled amounts less than fifty dollars.

(8) An estimated meter read made in accordance with subsection
(1) (1) of this section is not considered a meter failure or malfunc-
tion or a situation where energy usage was inaccurately billed. A bill
true-up (correction) based on an actual meter reading after one or
more estimated bills is not considered a corrected bill for purposes
of subsection (5) (a) of this section.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 16-06-038
(Docket U-144155, General Order R-586), § 480-100-178, filed 2/23/16,
effective 3/25/16; WSR 11-06-032 (Docket U-100523, General Order
R-563), § 480-100-178, filed 2/25/11, effective 3/28/11; WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-178, filed
5/3/01, effective 6/3/01.]

WAC 480-100-179 Electronic information. With the prior consent
(as defined in subsection (2) of this section) of the customer or ap-
plicant, a utility may provide the following by electronic means, in-
stead of in paper copy sent to the customer's mailing address:

e Bills;

* Notices of tariff revisions; and

e Bill inserts containing information required to be provided to
customers or applicants by statute, rule, or commission order.

The provision of this electronic information to a customer will
be considered compliant with any statute, rule, commission order, or
tariff provision that refers to the mailing of bills, notices of tar-
iff revisions or bill inserts when a customer has consented to receive
the information in electronic form as agreed to by the customer. The
electronic form must provide a link to the electronic information, or
otherwise advise the customer of the electronic location of such in-
formation.

(1) Format of electronic communications. All information provided
in electronic form must meet the requirements for format, due dates,
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calculation of due dates, minimum time frames, and any other require-
ments specified in this chapter. Electronic information will be trea-
ted the same as documents that are mailed from a location within the
state of Washington for the purposes of calculating due dates and min-
imum time frames.

(2) Obtaining and documenting customer consent. The utility must
obtain prior written or electronic consent to provide bills, notices
of tariff revisions and bill inserts in electronic form (customer con-
sent). The customer consent must be obtained directly from the custom-
er of record and comply with the following:

(a) The consent section on the document, screen, or web page may
also offer the customer separate, individual opportunities to consent
to:

(1) Paperless billing offered by the utility.

(ii) Automatic payment services offered by the utility, including
one-time payment services or other automatic payment services.

(iii) Equal payment plan.

For electronic consent, the customer consent section must be
prominent on the web page and clearly distinguishable from any other
content on the screen or page. No information other than as provided
in this section, may be combined in the same customer consent section
except utility contact information. The consent section must not have
consent boxes or spaces already filled in. The customer must personal-
ly check each box or space giving his or her consent to one or more
services. Each service requires a separate, affirmative consent.

(b) The utility must retain a record of the customer's consent to
receive electronic communications as a part of the customer's account
records as evidence of the customer's consent to receive selected
documents in electronic form, or to participate in paperless billing
service.

(c) Documentation of the customer consent must be made available
to the customer and to the commission at no charge, if requested.

(d) At a minimum, the customer consent must include the follow-
ing:

(1) The name, service address, and account number that exactly
matches the utility record for such account;

(ii) The customer's opt-in decision to receive electronic infor-
mation;

(iii) Confirmation that the customer understands the utility will
provide, upon request but subject to the limitations in this section,
a paper copy of any document sent electronically at no additional
charge and that the customer may opt out of receiving information
electronically at any time and revert to paper format through the mail
at no additional charge;

(iv) Confirmation that the customer understands it is their re-
sponsibility to notify the utility of any change to their email or
other electronic address; and

(v) Confirmation that the customer understands that 1in addition
to the paperless bills they may receive all notices regarding service,
including notices of the utility's request to increase rates and
changes in service, in electronic form.

(3) Distribution of electronic notices.

(a) Electronic notices of proposed tariff changes, including in-
creased rates or restriction of access to services, and public hear-
ings will be marked prominently "IMPORTANT NOTICE REGARDING YOUR ELECTRIC SERV-
ICE." (Note: For combined service customers the caption must read "ELEC-
TRIC AND GAS SERVICES.")
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(b) If the utility elects to send the notices of proposed tariff
changes or public hearings separate from the bill, it will also in-
clude a copy of the electronic notice with the electronic bill as an
attachment or link. The attachment or link will include the electronic
address designated by the commission where customers may file public
comment (s) regarding the proposed tariff changes or restriction of ac-
cess to service.

(4) Documents requiring paper delivery. The following documents
may not be provided solely by electronic means:

(a) Notices of disconnection; and

(b) Information regarding the winter moratorium on disconnection
of low-income heating customers, including written copies, if any, of
extended payment plans under the winter low-income payment program.

(5) Limit on changes to information format. A utility is not ob-
ligated to provide both paper documents and electronic information to
a customer on a continuous basis. A utility may limit a customer who
has consented to electronic delivery to three requests for paper docu-
ments in a twelve-month period. A utility may require that a customer
who requests an electronic bill also receive all bill inserts elec-
tronically. If a customer is unable to properly receive, view or un-
derstand electronic information provided by the utility, the utility
may refuse to provide that information in electronic form.

(6) Specialized electronic format. When a utility provides elec-
tronic billing information in a specialized format, such as, but not
limited to, the electronic data interchange (EDI), where the utility
incurs a cost that is offset by not sending statements using mail, the
utility may offer customers the choice of the specialized format or
paper bill. In the event of a disputed bill, the customer may request
and the utility shall provide customers receiving bills in a special-
ized format with billing details understandable by a person who will
be reviewing the bills.

(7) Undeliverable electronic information.

(a) If any electronic information allowed in this rule is re-
turned to the utility as undeliverable or the utility is made aware by
other means that such electronic information did not reach the custom-
er, the utility must take the following steps to ascertain and correct
the problem causing the return of the information as undeliverable. It
must, within the time specified in (c) of this subsection, either re-
send the electronic information to the customer-provided electronic
address or contact the customer by telephone.

(b) If the utility fails to correct the problem within the re-
quired time, it must send the customer the information by mail and re-
turn the customer to mail notification. It also must include in the
mailed information an explanation that the email address or other
electronic address is not functioning and indicate that future infor-
mation will be sent via mail until the customer provides to the utili-
ty a functioning email or other functioning electronic address.

(c) The utility must take steps required in (a) and (b) of this
subsection by either:

(1) The business day following the receipt of the undeliverable
message; oOr

(i1) If the utility extends the bill due date by five business
days, within five business days.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 11-06-032

(Docket U-100523, General Order R-563), § 480-100-179, filed 2/25/11,
effective 3/28/11.]
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WAC 480-100-183 Complaint meter tests. (1) An electric utility
must test and report to the customer the accuracy of a meter within
twenty business days after receiving an initial request from a custom-
er. The utility must allow the customer to order one meter test free
of charge during a twelve-month period. The utility may appeal to the
commission to waive the responsibility of performing the meter test,
to request an extension to perform the meter test, or to be allowed to
charge for the meter test. If the customer disputes the accuracy of
the meter, the customer must allow the utility access for meter test-
ing.

(2) The customer may, at the customer's option, either witness
the meter test or designate a representative to witness the test. The
customer may require the meter to be sealed upon removal in the pres-
ence of the customer or the customer's representative. The seal must
not be broken until the test is made in the presence of the customer
or the customer's representative, or until permission to break the
seal has been granted by the commission. The utility must report the
results of the meter test to the customer.

(3) A customer may request the utility to perform additional me-
ter tests within twelve months of the last meter test, but additional
meter tests will not delay disconnection of service under WAC
480-100-128(9), Disconnection of service. The utility must immediately
inform the customer of any additional meter test charges. If the cus-
tomer elects to have the meter test performed, the utility must per-
form the test and report the test results to the customer within twen-
ty business days. If the additional meter test results show the meter
is performing accurately as defined in WAC 480-100-338, Accuracy re-
quirements for electric meters, the utility may charge the customer
for performing the additional meter tests. The charge of the meter
test must be listed in the wutility's tariff. The utility may not
charge the customer for any additional meter test that shows the meter
is performing outside acceptable tolerance levels as defined in WAC
480-100-338, Accuracy requirements for electric meters.

(4) If the customer disputes any meter test result, the utility
or the customer may contact the commission to review the complaint.
When the commission has notified the utility that a complaint has been
received regarding the customer's meter, the utility may not change
the meter in any manner unless authorized by the commission. If the
utility violates this provision, the commission may consider it as
supporting the customer's dispute since the change might affect the
proof of the dispute. The commission may require the utility to per-
form an additional test and report the test results to the commission
within ten business days.

(5) If a meter test reveals a meter error greater than specified
as acceptable in WAC 480-100-338, Accuracy requirements for electric
meters, the utility must repair or replace the meter at no cost to the
customer. The utility must adjust the bills to the customer based on
the best information available to determine the appropriate charges.
The utility must offer payment arrangements 1in accordance with WAC
480-100-138(2), Payment arrangements.

(a) If the utility can identify the date the customer was first
billed from a defective meter, the utility must refund or bill the
customer for the proper usage from that date;

(b) If the utility cannot identify the date the customer was
first billed from a defective meter, the utility must refund or bill
the customer for the proper usage, not to exceed six months.
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(6) Reports. The commission may require the utility to provide
meter test results to the commission in response to a customer's com-
plaint. These reports must contain the name or address of the custom-
er, the meter manufacturer's name, the manufacturer's and utility's
meter number, the size or capacity of the meter, the date the meter
was tested, the reading of the meter when tested, the accuracy of the
meter as found, and the accuracy of the meter after adjustment.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-183, filed
5/3/01, effective 6/3/01.]

WAC 480-100-188 Payment locations. (1) An electric utility must
provide payment agencies in locally accessible locations where appli-
cants and customers can make payments at no charge to the applicants
and customers. Payment agencies must clearly post and maintain regular
business hours.

(2) The utility and its payment agencies must provide receipts
for any cash payments made by applicants or customers.

(3) The utility must provide written or electronic notice to the
commission's consumer affairs section at least thirty days prior to
the closing of any business office, customer service center, or pay-
ment agency. In the event that a payment agency is closed on less than
thirty days' notice, written or electronic notification is required as
soon as the utility becomes aware of the closure. At a minimum, the
following information is required:

(a) The communities affected by the closing;

(b) The date of the closing;

(c) A listing of other methods and facility locations available
for payment of cash or urgent payments; and

(d) A listing of other methods and locations for obtaining busi-
ness office and customer service center services.

(4) The utility must include on its regularly scheduled bills a
statement referring its customers to a toll-free number for updated
payment agency locations.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-188, filed
5/3/01, effective 6/3/01.]

WAC 480-100-193 Posting of tariffs for public inspection and re-
view. FEach electric utility offering service under tariff must make
available for public inspection and review all tariffs governing its
provision of service, as required by RCW 80.28.050. To comply with
this requirement, a utility must fulfill the provisions of either sub-
section (1) or (2) of this section.

(1) Web, telephone, and mail access. The utility must:

(a) Maintain a complete copy of its tariff or tariffs and all
proposed tariff changes on an Internet web site accessible to the pub-
lic using generally available browser software;

(b) Provide a toll-free telephone number by which customers and
applicants can obtain assistance during normal business hours from a
company agent qualified to assist the customer in locating, interpret-
ing, and applying tariff provisions;
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(c) Upon written or oral request by any customer or applicant,
deliver at no charge a copy of any current, proposed or most recently
canceled tariff page that relates to the customer's or applicant's
service; and

(d) Include on each customer bill and notice the address of the
tariff web site and the toll-free telephone number.

(2) Physical access. The utility must make available for public
inspection and copying a complete copy of its tariff or tariffs, all
most recently canceled tariff sheets, and all proposed tariff changes
at one or more offices in each county where it offers service, except
that: A single office may serve more than one county if the office 1is
within twenty miles of all customers in the county where no tariff is
posted. The utility must provide at each office either an agent quali-
fied to assist the customer in locating, interpreting, and applying
tariff provisions or access to such an agent by a toll-free telephone
number.

[Statutory Authority: RCW 80.01.040 and 80.04.180. WSR 02-11-081
(Docket No. U-991301, General Order No. R-498), § 480-100-193, filed
5/14/02, effective 6/17/02. Statutory Authority: RCW 80.04.160 and
80.01.040. WSR 01-09-002 (Docket No. U-991301, General Order No.
R-481), § 480-100-193, filed 4/4/01, effective 5/5/01.]

WAC 480-100-194 Publication of proposed tariff changes to in-
crease charges or restrict access to services. Each electric utility
offering service under tariff must publish or provide electronically
all proposed changes to its tariff for at least thirty days, as re-
quired by RCW 80.28.060. For any proposed tariff change that would in-
crease recurring or per-occurrence charges or restrict access to serv-
ices (e.g., discontinue a service, or limit access to service by im-
posing a new usage level on existing services), a utility must fulfill
the requirements of subsection (1), (2), or (3) of this section. For
any other proposed tariffs, the utility must fulfill the requirements
of WAC 480-100-195. The wutility will not be required to accomplish
publication under this section if it has agreed to suspend its tariff
filing and to provide notice as provided under WAC 480-100-197. The
utility may provide the information in an electronic format consistent
with provisions in this chapter governing the use of electronic infor-
mation.

(1) Thirty-day notice to individual customers. To comply under
this method, the utility must, at least thirty days before the stated
effective date of the proposed change, mail or provide electronically
the posting to each customer that would be affected by the proposed
change. The posting must include the information listed in subsection
(4) of this section. The utility may provide this information in an
electronic format consistent with provisions in this chapter governing
the use of electronic information.

(2) Published notice. To comply under this method, the utility
must, at least thirty days before the stated effective date of the
proposed change, publish notice of the proposed change within the geo-
graphical areas where it offers service. To meet minimum publication
requirements, a utility must:

(a) Distribute copies of the published notice to community agen-
cies and organizations in the geographic area where it offers service
for posting and publication by the agency or organization. The utility
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must include in its distribution list any agency or organization that
requests these notices;

(b) Cause to be printed in large print, as a paid advertisement,
a complete copy of the published notice in the daily newspaper of gen-
eral circulation with the greatest number of subscribers in each geo-
graphic area or each of the areas affected by the proposed tariff;

(c) Provide to the news editor of every newspaper, television
station, and radio station in the geographic area within which it of-
fers service a news release or public service announcement summarizing
the published notice. The release or announcement must include a toll-
free number that customers can use to obtain more information from the
electric utility. The commission will maintain a list of area newspa-
pers, television, and radio stations and will provide it on request to
any utility; and

(d) Post a complete copy of the published notice on an Internet
web site accessible to the public using generally available Dbrowser
software.

(3) Reduced publication with shortened notice to individual cus-
tomers. To comply under this method, the utility must:

(a) Mail or provide electronically the posting to each customer
that would be affected by the proposed change at least fifteen days
before the stated effective date of the proposed change. The utility
may provide this information in an electronic format consistent with
provisions in this chapter governing the use of electronic informa-
tion;

(b) At the time of the utility's filing with the commission, dis-
tribute copies of the published notice in the same manner as provided
in subsection (2) (a) of this section;

(c) At the time of the utility's filing with the commission, pro-
vide news media notice in the same manner as provided in subsection
(2) (¢) of this section; and

(d) At the time of the utility's filing with the commission, post
a complete copy of the published notice in the same manner as provided
in subsection (2) (d) of this section.

(4) Content of postings. The published notice required by this
rule must include, when applicable:

(a) The date the notice is issued;

(b) The utility's name and address;

(c) A brief explanation of the reason(s) the utility has reques-
ted the rate change (e.g., increase 1in labor costs, recovery of new
plant investment, and increased office expenses, such as postage and
customer billing);

(d) A comparison of current and proposed rates by service;

(e) An example showing the monthly increase of the average cus-
tomer's bill based on the proposed rates (e.g., "based on the proposed
rates, a typical electric customer using an average of 1,500 kwhs per
month would see an average monthly increase of $10.38.");

(f) When the rates will be billed (i.e., monthly or bimonthly);

(g) The requested effective date and, if different, the implemen-
tation date;

(h) A statement that the commission has the authority to set fi-
nal rates that may vary from the utility's request, which may be ei-
ther higher or lower depending on the results of the investigation;

(1) A description of how customers may contact the utility if
they have specific questions or need additional information about the
proposal; and

(j) Public involvement language. A utility may choose from:
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(1) Commission-suggested language that is available from the com-
mission's designated public affairs officer; or

(ii) Utility-developed language that must include the commis-
sion's mailing address, toll-free number, and docket number, if known,
and a brief explanation of:

(A) How to participate in the commission's process by mailing or
faxing a letter, or submitting an email; and

(B) How to contact the commission for process questions or to be
notified of the scheduled open meeting at which the proposal will be
considered by the commission.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 11-06-032
(Docket U-100523, General Order R-563), § 480-100-194, filed 2/25/11,
effective 3/28/11. Statutory Authority: RCW 80.01.040 and 80.04.180.
WSR 02-11-081 (Docket No. U-991301, General Order ©No. R-498), §
480-100-194, filed 5/14/02, effective 6/17/02.]

WAC 480-100-195 Notice of tariff changes other than increases in
recurring charges and restrictions in access to services. (1) This
section applies to tariff changes for other than those that are sub-
ject to WAC 480-100-194.

(2) A utility that files a tariff change to increase any charge
that a customer may incur without being quoted a rate or price (e.g.,
late payment fees, insufficient fund charges, or a one-time charge)
must provide notice to each affected customer on or with the first
bill after the change becomes effective.

(a) At a minimum, the notice must include the effective date, a
clear description of changes to rates or services and a utility con-
tact number where customers may seek additional information.

(b) Methods of notice permitted include a bill insert, bill mes-
sage, printing on the billing envelope, a separate mailing to all af-
fected customers or, if the utility has the capability and the custom-
er has authorized, by email.

(3) A utility that files a tariff change that decreases rates,
including promotions that temporarily waive recurring or nonrecurring
charges, or that changes terms or conditions without restricting ac-
cess to the service, must publish the change in the manner it posts
tariffs under WAC 480-100-193.

[Statutory Authority: RCW 80.01.040 and 80.04.180. WSR 02-11-081
(Docket No. U-991301, General Order No. R-498), § 480-100-195, filed
5/14/02, effective 6/17/02.]

WAC 480-100-197 Adjudicative proceedings where public testimony
will be taken. (1) For adjudicated proceedings, when scheduling a
hearing to take testimony from the public, the timing, location, and
amount of notice to the public or to customers will be addressed in
the prehearing conference order.

(2) The notice must include all information contained in WAC
480-100-194 (4), except the public involvement information in WAC
480-100-194 (4) (j). A utility must include either of the following
public involvement language:

(a) Commission-suggested language that is available from the com-
mission's designated public affairs officer; or
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(b) Utility-developed language that must include the commission's
mailing address, toll-free number, docket number, and a brief explana-
tion:

(1) How to participate in the commission's process by mailing or
faxing a letter, or submitting an email;

(ii) How to contact the commission for process questions; and

(iii) The date, time and location of the public hearing.

(3) Methods of notice permitted include a bill insert, bill mes-
sage, printing on the billing envelope, a separate mailing to all af-
fected customers or, if the utility has the capability and the custom-
er has authorized, by email.

(4) In addition to each affected customer, a utility must notify
at least one newspaper of general circulation, and at least one radio
station and at least one television station in the area or each of the
areas affected.

[Statutory Authority: RCW 80.01.040 and 80.04.180. WSR 02-11-081
(Docket No. U-991301, General Order No. R-498), § 480-100-197, filed
5/14/02, effective 6/17/02.]

WAC 480-100-198 Notice verification and assistance. (1) Within
ten days of making a filing requiring posting, publication, or custom-
er notice under WAC 480-100-194, 480-100-195, or 480-100-197, but no
sooner than when the tariff is filed with the commission, a utility
must file a statement with the commission's records center that the
required notice has been posted, published, and/or mailed. The decla-
ration must include:

(a) The methods used to post, publish, and/or give notice to cus-
tomers;

(b) When and how the notice was posted, published, and/or issued
to customers;

(c) How many customers are affected; and

(d) A copy of the notice.

(2) A utility may request assistance from the commission's desig-
nated public affairs officer with efforts to comply with WAC
480-100-193 through 480-100-197.

[Statutory Authority: RCW 80.01.040 and 80.04.180. WSR 02-11-081
(Docket No. U-991301, General Order No. R-498), § 480-100-198, filed
5/14/02, effective 6/17/02.]

WAC 480-100-199 Other customer notice. The commission may re-
quire notice to customers of tariff changes other than those described
in these rules when the commission determines that additional customer
education is needed.

[Statutory Authority: RCW 80.01.040 and 80.04.180. WSR 02-11-081
(Docket No. U-991301, General Order No. R-498), § 480-100-199, filed
5/14/02, effective 6/17/02.]

PART III—FINANCIAL RECORDS AND REPORTING RULES
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WAC 480-100-203 Accounting system requirements. (1) Electric
utilities in the state of Washington must use the uniform system of
accounts applicable to major and nonmajor electric utilities as pub-
lished by the Federal Energy Regulatory Commission (FERC) in Title 18
of the Code of Federal Regulations, Part 101. Information about the
Code of Federal Regulations regarding the version adopted and where to
obtain it is set out in WAC 480-100-999, Adoption by reference.

(2) Electric utilities having multistate operations must maintain
records in such detail that the costs of property located and business
done in the state of Washington can be readily ascertained in accord-
ance with geographic boundaries.

(3) Any deviation from the uniform system of accounts, as pre-
scribed by the FERC, will be accomplished only after due notice and
order of this commission.

(4) This rule does not supersede any commission order regarding
accounting treatments.

[Statutory Authority: RCW 80.01.040, 80.04.160, 81.04.160 and
34,.05.353. WSR 02-18-033 (Docket No. A-020379, General Order No.
R-501), § 480-100-203, filed 8/26/02, effective 9/26/02. Statutory Au-
thority: RCW 80.01.040 and 80.04.160. WSR 01-11-004 (Docket No.
UE-990473, General Order No. R-482), § 480-100-203, filed 5/3/01, ef-
fective 6/3/01.]

Subpart A: General Rules

WAC 480-100-207 Filing information. (1) Filing. The commission
records center will accept any filing under WAC 480-100-242 (Issuing
securities) delivered in person, by mail, telefacsimile, or electronic
mail message. The commission records center will accept all other re-
ports required in Part III in person, by mail, or when procedures are
in place, electronic mail message.

(2) Commission may require additional information. The commission
may require pertinent information in addition to that specified by
statute or in this chapter.

(3) Information by reference. When any information required to
support a filing is on file with the commission, it is sufficient to
make specific reference to the information indicating the proceeding,
report, or other filing that contains the referenced information.

(4) When information is unavailable. If any required information
is unavailable at the time of the filing, the filing must include the
reason why the information is not available and state when it will be
available.

[Statutory Authority: RCW 80.01.040, 80.04.160, and 81.04.160. WSR
05-17-026 (Docket No. A-021178 and TO0-030288, General Order No.
R-522), § 480-100-207, filed 8/5/05, effective 9/5/05. Statutory Au-
thority: RCW 80.01.040, 80.04.160, 81.04.160 and 34.05.353. WSR
05-06-051 (Docket No. A-021178 and TO0-030288, General Order No.
R-518), § 480-100-207, filed 2/28/05, effective 3/31/05.]

WAC 480-100-209 Additional reports. Part III does not supersede
any reporting requirement specified in a commission order or limit the
commission's ability to request additional information.
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[Statutory Authority: RCW 80.01.040, 80.04.160, 81.04.160 and
34.05.353. WSR 05-06-051 (Docket No. A-021178 and TO0-030288, General
Order No. R-518), § 480-100-209, filed 2/28/05, effective 3/31/05.]

WAC 480-100-213 Expenditures for political or legislative activ-

ities. (1) The commission will not allow either direct or indirect
expenditures for political or legislative activities for rate-making
purposes.

(2) For purposes of this rule, political or legislative activi-
ties include, but are not limited to:

(a) Encouraging support or opposition to ballot measures, legis-
lation, candidates for a public office, or current public office hold-
ers;

(b) Soliciting support for or contributing to political action
committees;

(c) Gathering data for mailing lists that are generated for the
purposes of encouraging support for or opposition to ballot measures,
legislation, candidates for public office, or current office holders,
or encouraging support for or contributions to political action com-
mittees;

(d) Soliciting contributions or recruiting volunteers to assist
in the activities set forth in (a) through (c) of this subsection.

(3) Political or legislative activities do not include activities
directly related to appearances before regulatory or local governmen-
tal bodies necessary for the utility's operations.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-213, filed
5/3/01, effective 6/3/01.]

WAC 480-100-223 Advertising. (1) The commission will not allow
expenses for promotional or political advertising for rate-making pur-
poses. The term "promotional advertising" means advertising to encour-
age any person or business to select or use the service or additional
services of an electric utility, to select or install any appliance or
equipment designed to use the electric utility's service, or to influ-
ence consumers' opinions of the electric utility.

The term "political advertising" means any advertising for the
purpose of influencing public opinion with respect to legislative, ad-
ministrative, or electoral matters, or with respect to any controver-
sial issue of public importance.

(2) As used in this section, the terms "promotional advertising"
and "political advertising”™ do not include:

(a) Advertising which informs customers how to conserve energy or
how to reduce peak demand for enerqgy;

(b) Advertising required by law or by regulation, including ad-
vertising under Part 1 of Title II, of the National Energy Conserva-
tion Policy Act;

(c) Advertising regarding service interruptions, safety measures,
or emergency conditions;

(d) Advertising concerning employment opportunities with the
electric utility;

(e) Advertising which promotes the use of energy efficient appli-
ances, equipment, or services;
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(f) Announcements or explanations of existing or proposed tariffs
or rate schedules; and

(g) Notices of meetings or commission hearings concerning elec-
tric utility rates and tariffs.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-223, filed
5/3/01, effective 6/3/01.]

WAC 480-100-228 Retention and preservation of records and re-
ports. (1) Each electric utility must retain all records and reports
for three years unless otherwise specified by the publication refer-
enced 1n subsection (2) of this section. No records may be destroyed
prior to the expiration of the time specified by the publication ref-
erenced 1n subsection (2) of this section.

(2) The commission adopts the publication, Regulations to Govern
the Preservation of Records of Electric, Gas, and Water Companies,
published by the National Association of Regulatory Utility Commis-
sioners as the standards for utility records retention. Information
about the Regulations to Govern the Preservation of Records of Elec-
tric, Gas, and Water Companies regarding the version adopted and where
to obtain it is set out in WAC 480-100-999, Adoption by reference.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-228, filed
5/3/01, effective 6/3/01.]

WAC 480-100-238 Integrated resource planning. (1) Purpose. Each
electric utility regulated by the commission has the responsibility to
meet its system demand with a least cost mix of energy supply resour-
ces and conservation. In furtherance of that responsibility, each
electric utility must develop an "integrated resource plan."

(2) Definitions.

(a) "Integrated resource plan" or "plan" means a plan describing
the mix of energy supply resources and conservation that will meet
current and future needs at the lowest reasonable cost to the utility
and its ratepayers.

(b) "Lowest reasonable cost" means the lowest cost mix of resour-
ces determined through a detailed and consistent analysis of a wide
range of commercially available sources. At a minimum, this analysis
must consider resource cost, market-volatility risks, demand-side re-
source uncertainties, resource dispatchability, resource effect on
system operation, the risks imposed on ratepayers, public policies re-
garding resource preference adopted by Washington state or the federal
government and the cost of risks associated with environmental effects
including emissions of carbon dioxide.

(c) "Conservation" means any reduction in electric power consump-
tion that results from increases in the efficiency of energy use, pro-
duction, or distribution.

(3) Content. At a minimum, integrated resource plans must in-
clude:

(a) A range of forecasts of future demand using methods that ex-
amine the effect of economic forces on the consumption of electricity
and that address changes in the number, type and efficiency of elec-
trical end-uses.
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(b) An assessment of commercially available conservation, includ-
ing load management, as well as an assessment of currently employed
and new policies and programs needed to obtain the conservation im-
provements.

(c) An assessment of a wide range of conventional and commercial-
ly available nonconventional generating technologies.

(d) An assessment of transmission system capability and reliabil-
ity, to the extent such information can be provided consistent with
applicable laws.

(e) A comparative evaluation of energy supply resources (includ-
ing transmission and distribution) and improvements in conservation
using the criteria specified in WAC 480-100-238 (2) (b), Lowest reason-
able cost.

(f) Integration of the demand forecasts and resource evaluations
into a long-range (e.g., at least ten years; longer if appropriate to
the 1life of the resources considered) integrated resource plan de-
scribing the mix of resources that is designated to meet current and
projected future needs at the lowest reasonable cost to the utility
and its ratepayers.

(g) A short-term plan outlining the specific actions to be taken
by the utility in implementing the long-range integrated resource plan
during the two years following submission.

(h) A report on the utility's progress towards implementing the
recommendations contained in its previously filed plan.

(4) Timing. Unless otherwise ordered Dby the commission, each
electric utility must submit a plan within two years after the date on
which the previous plan was filed with the commission. Not later than
twelve months prior to the due date of a plan, the utility must pro-
vide a work plan for informal commission review. The work plan must
outline the content of the integrated resource plan to be developed by
the utility and the method for assessing potential resources.

(5) Public participation. Consultations with commission staff and
public participation are essential to the development of an effective
plan. The work plan must outline the timing and extent of public par-
ticipation. In addition, the commission will hear comment on the plan
at a public hearing scheduled after the utility submits its plan for
commission review.

(6) The commission will consider the information reported in the
integrated resource plan when it evaluates the performance of the
utility in rate and other proceedings.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 06-03-001
(Docket Nos. UE-030311 and UG-030312, General Order No. R-5206), S
480-100-238, filed 1/4/06, effective 2/4/06; WSR 01-11-004 (Docket No.
UE-990473, General Order No. R-482), § 480-100-238, filed 5/3/01, ef-
fective 6/3/01.]

Subpart B: Financial Transaction Reporting Requirements

WAC 480-100-242 Issuing securities. For the purpose of this
section:

"Securities" means stocks, stock certificates, other evidence of
interest or ownership, bonds, notes other than those notes exempted
from reporting under RCW 80.08.043, or other evidence of indebtedness,
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or any obligation or liability as guarantor subject to reporting under
RCW 80.08.130.

(1) Before an electric utility issues a security, it must file
with the commission:

(a) A description of the purposes for which the issuance will be
made, including a certification by an officer authorized to do so,
that the proceeds from any such financing is for one or more of the
purposes allowed by RCW 80.08.030;

(b) A description of the proposed issuance, including the terms
of financing; and

(c) A statement as to why the transaction is in the public inter-
est.

(2) A commission order is not required for such a filing. The
utility may request a written order affirming that the utility has
complied with the requirements of RCW 80.08.040. The utility must sub-
mit the request for a commission order, along with the information re-
quired in subsection (1) of this section, at least fifteen business
days before the requested effective date for the order. Requests for
supplemental orders may be exempt from the fifteen business day re-
quirement.

(3) Filing a Registration Statement with the Securities and Ex-
change Commission using a shelf registration process does not consti-
tute issuance of a security, and therefore a filing with the commis-
sion 1is not required under the provisions of RCW 80.08.040. A shelf
registration filing is defined under the General Rules and Regulations
promulgated under the Securities Act of 1933, Rule 415 - Delayed or
Continuous Offering and Sale of Securities.

(4) An authorized representative must sign and date the filing
and include a certification or declaration that the information is
true and correct under penalty of perjury as set forth in chapter
9A.72 RCW. The certificate or declaration must be in substantially the
following form:

"I certify (or declare) under penalty of
perjury under the laws of the State of

Washington that the foregoing is true and
correct."

(5) Filings under this section may be submitted with portions
designated confidential pursuant to WAC 480-07-160 (Confidential in-
formation) .

(6) Within sixty days after the issuance of any securities, ex-
cept for dividend reinvestment and employee benefit plans, a utility
must file with the commission a verified statement:

(a) Outlining the final terms and conditions of the transaction;
and

(b) Setting forth actual proceeds from the issuance and, to the
extent known, the disposition of proceeds stating the final amount to
be used for each purpose allowed by RCW 80.08.030.

[Statutory Authority: RCW 80.01.040, 80.04.160, and 81.04.160. WSR
05-17-026 (Docket ©No. A-021178 and TO0-030288, General Order No.
R-522), § 480-100-242, filed 8/5/05, effective 9/5/05.]

WAC 480-100-244 Transferring cash or assuming obligations. (1)
At least five business days before an electric utility whose corpo-
rate/issuer rating is not in one of the four highest rating categories
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of either Standard & Poor's L.L.C. or Moody's Investors Service, Inc.,
or its subsidiary transfers cash to any of its affiliated interests or
subsidiaries or assumes an obligation or liability of any of its af-
filiated interests or any of its subsidiaries, the utility must report
to the commission an estimate of the amount to be transferred and the
terms of the transaction when the transaction will exceed thresholds
described in (a) or (b) of this subsection.

(a) The utility must report if the cumulative transactions to a
subsidiary or affiliated interest for the prior twelve months exceed a
threshold of two percent, which is based on the wutility's common
shareholders equity.

(b) When the threshold in (a) of this subsection has been
reached, the utility must report each subsequent transaction exceeding
a threshold of one percent for the prior twelve-month period, which is
based on the utility's common shareholders equity.

A utility's common shareholder equity is determined according to
the latest annual report filed pursuant to WAC 480-100-252 (Federal
Energy Regulatory Commission (FERC) Form No. 1). Information about the
FERC Form No. 1 regarding the version adopted and where to obtain it
is set out in WAC 480-100-999 (Adoption by reference).

(2) The reporting requirements in subsection (1) in this section
do not include payments for:

(a) Federal and state taxes;

(b) Goods, services, or commodities, including fuel supplies
(e.g., gas, coal, or oil);

(c) Transactions, attributed to the regulated entity, previously
approved or ordered by the commission, other regulatory agencies, or
the court;

(d) Dividends to the extent the level of such dividends over a
twelve-month period does not exceed the larger of:

(1) Net income during such period; or

(ii) The average 1level of dividends over the preceding three
years; or

(e) Sweep or cash management accounts used to transfer funds to
or from a subsidiary or affiliate as part of the customary and routine
cash management functions between or among the utility and its subsid-
iary or affiliate.

[Statutory Authority: RCW 80.01.040, 80.04.160, 81.04.160 and
34,.05.353. WSR 05-06-051 (Docket No. A-021178 and TO0-030288, General
Order No. R-518), § 480-100-244, filed 2/28/05, effective 3/31/05.]

WAC 480-100-245 Affiliated interests—Contracts or arrangements.
Prior to the effective date of any contract or arrangement described
in RCW 80.16.020, each electric utility must file a verified copy or a
verified summary, if unwritten, of contracts or arrangements, except
transactions provided at tariff rates, with any affiliated interest.
Prior to the effective date of any modification or amendment, the
utility must file verified copies of the modifications or amendments
to the contracts or arrangements. If the contract or arrangement 1is
unwritten, the utility must file a verified summary of any modifica-
tion or amendment. The commission may institute an investigation and
disapprove the contract or arrangement if the commission finds the
utility has failed to prove that it is reasonable and consistent with
the public interest.
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[Statutory Authority: RCW 80.01.040, 80.04.160, 81.04.160 and
34.05.353. WSR 05-06-051 (Docket No. A-021178 and TO0-030288, General
Order No. R-518), § 480-100-245, filed 2/28/05, effective 3/31/05.]

WAC 480-100-248 Transfers of property. Before selling, leasing,
or assigning any of its property or facilities which are necessary or
useful in the performance of its duties to the public, or before ac-
quiring property or facilities of another public utility, an electric
utility must obtain from the commission an order authorizing such
transaction in accordance with chapters 80.12 RCW (Transfers of prop-
erty) and 480-143 WAC (Commission general—Transfers of property).

[Statutory Authority: RCW 80.01.040, 80.04.160, and 81.04.160. WSR
05-17-026 (Docket ©No. A-021178 and TO0-030288, General Order No.
R-522), § 480-100-248, filed 8/5/05, effective 9/5/05. Statutory Au-
thority: RCW 80.01.040, 80.04.160, 81.04.160 and 34.05.353. WSR
05-06-051 (Docket No. A-021178 and TO0-030288, General Order No.
R-518), § 480-100-248, filed 2/28/05, effective 3/31/05.]

Subpart C: Annual Reporting Requirements

WAC 480-100-252 Federal Energy Regulatory Commission (FERC) Form
No. 1. (1) Each electric utility must use the annual report form
(FERC Form No. 1) promulgated by the Federal Energy Regulatory Commis-
sion in Title 18 of the Code of Federal Regulations, Part 141, for
purposes of this report to the commission. Data required by RCW
80.04.080 (Annual reports), but not included in the FERC Form No. 1,
must also be submitted with the annual report. The utility must submit
the annual report for the preceding calendar year, along with the reg-
ulatory fee, by May 1lst of each year. If not presented in the prescri-
bed FERC Form No. 1, the annual report must include the following data
per customer class for the calendar year: Revenues, average customer
count, and total unit sales. Information about the FERC Form No. 1 re-
garding the version adopted and where to obtain it is set out in WAC
480-100-999 (Adoption by reference).

(2) Each utility must also submit to this commission, in essen-
tially the same format and content as the FERC Form No. 1, a report
that documents the costs incurred and the property necessary to fur-
nish utility service to its customers and the revenues obtained in the
state of Washington. The report must include the following data per
customer class for the calendar year: Revenues, average customer
count, and total unit sales.

(3) Combination and multistate utilities must submit with the an-
nual report their cost allocation methods necessary to develop results
of operations for the state of Washington. Approval of cost allocation
methods for rate-making purposes 1is accomplished only by commission
order.

(4) The total wutility results of operations reported by each
utility in its annual report to the commission must agree with the re-
sults of operations shown on the utility's books and records.

(5) Regulatory fees. The electric utility annual regulatory fee
is set by statute at one-tenth of one percent of the first fifty thou-
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sand dollars of gross intrastate operating revenue plus two-tenths of
one percent of any gross intrastate operating revenue 1in excess of
fifty thousand dollars.

(a) The maximum regulatory fee is assessed each year, unless the
commission issues an order establishing the regulatory fee at an
amount less than the statutory maximum.

(b) The minimum regulatory fee that an electric utility must pay
is twenty dollars.

(c) The twenty-dollar minimum regulatory fee is waived for any
electric utility with less than twenty thousand dollars in gross in-
trastate operating revenue.

(d) The commission does not grant extensions for payment of regu-
latory fees.

(e) If a company does not pay its regulatory fee by May 1, the
commission will assess an automatic late fee of two percent of the
amount due, plus one percent interest for each month the fee remains
unpaid.

[Statutory Authority: RCW 80.01.040(4), 81.04.160, and 34.05.353. WSR
06-08-057 (Docket A-060085, General Order No. R-531), § 480-100-252,
filed 3/31/06, effective 5/1/06. Statutory Authority: RCW 80.01.040,
80.04.160, 81.04.160 and 34.05.353. WSR 05-06-051 (Docket No. A-021178
and TO-030288, General Order No. R-518), § 480-100-252, filed 2/28/05,
effective 3/31/05.]

WAC 480-100-257 Commission basis report. (1) Commission basis
reports are due within four months of the end of a utility's fiscal
year.

(2) The intent of the commission basis report is to depict the
electric operations of an electric utility under normal temperature
and power supply conditions during the reporting period. The commis-
sion basis report must include:

(a) Booked results of electric operations and rate base, and all
the necessary adjustments as accepted by the commission in the utili-
ty's most recent general rate case or subsequent orders;

(b) Results of operations adjusted for any material out-of-peri-
od, nonoperating, nonrecurring, and extraordinary items or any other
item that materially distorts reporting period earnings and rate base;
and

(c) Booked revenues and power supply expenses adjusted to reflect
operations under normal temperature and power supply conditions before
the achieved return on rate base is calculated.

(3) Commission basis reports should not include adjustments that
annualize price, wage, or other cost changes during a reporting peri-
od, nor new theories or approaches that have not been previously ad-
dressed and resolved by the commission.

(4) Each utility must submit the basis of any cost allocations
and the allocation factors necessary to develop the commission basis
results of electric operations for the state of Washington.

[Statutory Authority: RCW 80.01.040, 80.04.160, 81.04.160 and

34,.05.353. WSR 05-06-051 (Docket No. A-021178 and TO0-030288, General
Order No. R-518), § 480-100-257, filed 2/28/05, effective 3/31/05.]
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WAC 480-100-262 Securities report. Each electric utility that
has issued securities must file with the commission an annual securi-
ties transaction report. The report is due five months from the end of
the utility's reporting period, whether a fiscal or calendar year. At
a minimum, the report must contain:

(1) A schedule of the securities issued during the reporting pe-
riod including a detailed description of the final agreements;

(2) A description of the use of proceeds stating the amounts used
for each purpose allowed by RCW 80.08.030;

(3) The level of expenses for each of the securities transactions
for the reporting period;

(4) A schedule of securities retired, refunded, repurchased, or
otherwise removed from the utility's capitalization; and

(5) A schedule of securities scheduled to mature in the fiscal or
calendar year following the reporting period.

[Statutory Authority: RCW 80.01.040, 80.04.160, and 81.04.160. WSR
05-17-026 (Docket No. A-021178 and TO0-030288, General Order No.
R-522), § 480-100-262, filed 8/5/05, effective 9/5/05.]

WAC 480-100-264 Affiliated interest and subsidiary transactions
report. (1) Each electric utility must file an annual report summa-
rizing all transactions, except transactions provided at tariff rates,
that occurred between the utility and its affiliated interests, and
the utility and its subsidiaries. The report is due one hundred fifty
days from the end of each reporting period, whether a fiscal or calen-
dar year. The report must include a corporate organization chart of
the utility and its affiliated interests and subsidiaries.

(2) When total transactions with an affiliated interest or a sub-
sidiary are less than one hundred thousand dollars for the reporting
period, the utility must provide the name of the affiliated interest
or subsidiary participating in the transactions and the total dollar
amounts of the transactions. When total transactions with an affili-
ated interest or subsidiary equal or exceed one hundred thousand dol-
lars for the reporting period, the utility must provide:

(a) A balance sheet and income statement for such affiliated in-
terest;

(b) A description of the products or services provided to or from
the utility and each such affiliated interest or subsidiary;

(c) A description of the pricing basis or costing method, and
procedures for allocating costs for such products or services, and the
amount and accounts charged during the year;

(d) A description of the terms of any loans between the utility
and each such affiliated interest or subsidiary and a listing of the
year—-end loan amounts and maximum loan amounts outstanding during the
year;

(e) A description of the terms and total amount of any obligation
or liability assumed by the utility for each such affiliated interest
or subsidiary;

(f) A description of the activities of each such affiliated in-
terest or subsidiary with which the utility has transactions; and

(g) A list of all common officers and directors between the elec-
tric utility and each such affiliated interest or subsidiary, along
with their titles in each organization.
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(3) The report required in this section supersedes the reporting
requirements contained in previous commission orders authorizing af-
filiated interest transactions pursuant to chapter 80.16 RCW.

(4) The utility is obligated to file verified copies of affili-
ated interest contracts and arrangements as stated in WAC 480-100-245
(Affiliated interest—Contracts and arrangements).

[Statutory Authority: RCw 80.01.040, 80.04.160, 81.04.160 and
34.05.353. WSR 05-06-051 (Docket No. A-021178 and TO-030288, General
Order No. R-518), § 480-100-264, filed 2/28/05, effective 3/31/05.]

WAC 480-100-268 Essential wutilities services contracts report.
(1) When the annual transactions with a vendor exceed one and one-half
percent of total company sales to ultimate customers as reported in
the utility's most recent Federal Energy Regulatory Commission (FERC)
Form No. 1 (or combined Forms No. 1 and No. 2 for combined utilities),
each electric utility must report the total contracts with that vendor
for essential utility services specifying the relevant terms of the
contract or contracts, along with anticipated associated charges. In-
formation about the FERC Form No. 1 regarding the version adopted and
where to obtain it is set out in WAC 480-100-999 (Adoption by refer-
ence) .

(2) The report of essential service vendors 1is due one hundred
twenty days from the end of each reporting period, whether a fiscal or
calendar year.

(3) For each vendor the report must include:

(a) The parties to the contract;

(b) The type of contract;

(c) The essential obligations of each party to the contract;
(d) The length of the contract;

(e) The budgeted annual dollar wvalue of the contract during the
reporting period; and

(f) The actual payments for services rendered under the contract
during the reporting period.

(4) Essential utility services are those services necessary to
provide electric service such as:
(a) Operation or maintenance of electric system infrastructure;
(b) Operation or maintenance of computer systems;
(c) Purchase of electricity for classes of customer service regu-
lated by the commission; and

(d) Construction of electric system infrastructure.

(5) The requirements under this section may be satisfied in whole
or 1in part by cross-reference to the applicable portions of other
documents that the utility has on file with the commission.

[Statutory Authority: RCw 80.01.040, 80.04.160, 81.04.160 and
34.05.353. WSR 05-06-051 (Docket No. A-021178 and TO-030288, General
Order No. R-518), § 480-100-268, filed 2/28/05, effective 3/31/05.]

Subpart D: Quarterly Reporting Requirement

WAC 480-100-275 Actual results for Washington operations report.
Within sixty days of the end of each quarter, each electric utility
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must file a report of actual results for Washington operations. The
results of operations report must contain each of the three monthly
balances and the latest twelve months' ending balance for all accounts
of the uniform system of accounts. The report must include the average
customer count and total unit sales per customer class for each repor-
ted period.

[Statutory Authority: RCW 80.01.040, 80.04.160, 81.04.160 and
34.05.353. WSR 05-06-051 (Docket No. A-021178 and TO0-030288, General
Order No. R-518), § 480-100-275, filed 2/28/05, effective 3/31/05.]

PART IV—LEASE OF UTILITY FACILITIES

WAC 480-100-282 Application for approval of lease of utility fa-
cilities. Under the provisions of RCW 80.04.520, the applicant must
certify that the requested approval of lease of utility facilities 1is
necessary to exempt any owner of the facilities from being a public
utility company under the Public Utility Holding Company Act of 1935.

[Statutory Authority: RCW 80.01.040, 80.04.160, and 81.04.160. WSR
05-17-026 (Docket ©No. A-021178 and TO0-030288, General Order No.
R-522), § 480-100-282, filed 8/5/05, effective 9/5/05.]

WAC 480-100-287 Form of lease application. A filing for appro-
val of lease of utility facilities must be submitted in the following
form:

Before The Washington Utilities And Trans-
portation Commission

In the Matter of No..

the Application .
of (insert name) (Number to be

inserted by
for an Order d b
Approving the Commission)
Lease of Utility
Facilities.

Application is hereby made to the Washington Utilities and Trans-
portation Commission for an order authorizing the lease of utility fa-
cilities. The following general information and exhibits are furnished
in support:

GENERAL INFORMATION

Name of applicant.
Address of principal office of applicant.
Name and address of attorney or agent.
State or states under which applicant is organized and form of
organization.

5. A general description of the property owned by applicant and
the field of its operations.

W

EXHIBIT "A"
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A statement by applicant certifying that the requested approval
is necessary or appropriate to exempt any owner of the facilities from
being a public utility company under the federal Public Utility Hold-
ing Company Act of 1935.

EXHIBIT "B"

Detailed unconsolidated balance sheet as of three months before
the date the application is filed, and a pro forma balance sheet as of
the same date showing the effect of the proposed lease. Indicate sepa-
rately the amount of intangibles and the amount reflected in plant ac-
quisition adjustment account if such items are included in the fixed
capital or utility plant accounts of the balance sheet.

EXHIBIT "B-1"

(A) Detailed income and profit-and-loss statement for the twelve
months ended as of the date of the balance sheet submitted as Exhibit
"B. "

(B) Reconcilement of the retained earnings account for the period
covered by the income and profit-and-loss statement. Retained earnings
should be segregated from other surplus accounts.

EXHIBIT "C"

1. A description of the property to be leased.

2. The historical or original cost of the property to be leased
and the related accrued depreciation. (Estimated in both cases if ac-
tual amounts are not known.)

3. The amount of contributions in aid of construction.

4. Terms of the lease.

EXHIBIT "D"

Economic and financial justification for entering into the pro-
posed lease including a lease versus purchase analysis.

EXHIBIT "E"
Show such other facts that may be pertinent to the application.

The undersigned applicant requests that the Washington
Utilities and Transportation Commission enter an order
granting this application.

Dated this day of
20

By
(Applicant/Title)

[Statutory Authority: RCW 80.01.040, 80.04.160, and 81.04.160. WSR
05-17-026 (Docket No. A-021178 and TO-030288, General Order No.
R-522), § 480-100-287, filed 8/5/05, effective 9/5/05.]

PART V—METERING RULES

WAC 480-100-308 Meter location. (1) Subject to the utilities'
requirements, customers must provide a place to install the metering
equipment that is:
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(a) Readily accessible to utility employees without risks of bod-
ily harm; and

(b) Free from vibration, corrosive atmosphere, and abnormal tem-
peratures.

(2) Upon request by a customer or a customer's representative,
electric utilities must provide a written description of acceptable
meter installation parameters applicable to the customer's electrical
service needs.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-308, filed
5/3/01, effective 6/3/01.]

WAC 480-100-313 Meter charges. (1) An electric utility will
make no charge for furnishing and installing the meter or meters re-
quired to determine the customer's usage for billing of electric serv-
ice in accordance with the utility's filed tariff. The utility may
charge for additional meters requested by the customer or required by
the utility's tariff for service beyond determining the customer's
bill.

(2) No meter may be required on unmetered load.

[Stautory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004 (Dock-
et No. UE-990473, General Order No. R-482), § 480-100-313, filed
5/3/01, effective 6/3/01.]

WAC 480-100-318 Meter readings, multipliers, and test constants.
(1) Electric utilities must use electric meters or other such devices
to accurately record or indicate the quantity of electricity sold to
customers. Such measuring devices will allow utilities to calculate a
customer's consumption in units of kilowatt hours or other units as
filed in the company's tariffs.

(2) Electric utilities that decide to either measure a customer's
consumption with a device that employs a multiplier or calculate con-
sumption from recording devices must provide customers, upon request,
information sufficient to enable the customer to compute the quantity
consumed.

(3) Indirect reading meters and those that operate from instru-
ment transformers must have the multiplier plainly marked on the dial
of the instrument or be otherwise suitably marked.

(4) The watt-hour constant for the meter itself must be placed on
all watt-hour meters (as specified in ANSI Cl12.1). Information about
the ANSI Cl2.1 regarding the version adopted and where to obtain it is
set out in WAC 480-100-999, Adoption by reference.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-318, filed
5/3/01, effective 6/3/01.]

WAC 480-100-328 Meter identification. Electric utilities must
identify each meter by a unique series of serial numbers, letters, or
combination of both, placed in a conspicuous position on the meter.
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[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-328, filed
5/3/01, effective 6/3/01.]

WAC 480-100-333 1Initial accuracy of electric meters. All meters
must be in good order and adjusted to register as nearly correct as
practicable prior to being put into service or returned to service
following testing or other work. All meters in service must be sealed
by the use of a sealing device acceptable to the commission.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-333, filed
5/3/01, effective 6/3/01.]

WAC 480-100-338 Accuracy requirements for electric meters. (1)
Watt-hour meter accuracy.

(a) The requirements for watt-hour meters used for measuring
electrical quantities supplied include, but are not limited to:

(1) All meters must be of proper design for the circuit on which
they are used, be in good mechanical and/or electronic condition, have
adequate insulation, correct internal connections, and correct regis-
ter;

(1ii) Mechanical meters must not creep at "no load" more than one
full revolution of the disk in five minutes:

(A) When the load wires are disconnected and potential is im-
pressed; or

(B) In a shop test where the load wires are disconnected and the
permissible voltage variation is impressed;

(b) All meters must be capable of registering no more than plus
or minus 2.0 percent error when subject to a current ranging between
five and ten percent of the meter's nameplate test current (ta) value,
at the meter's rated voltage, and at unity power factor;

(c) All meters must be capable of registering no more than plus
or minus 2.0 percent error when subject to a current ranging between
seventy-five and one hundred fifty percent of the meter's nameplate
test current (ta) value, at the meter's rated voltage, and at unity
power factor;

(d) All meters must be capable of registering no more than plus
or minus 3.0 percent error when subject to approximately one hundred
percent of the meter's nameplate test current (ta) value, at the me-
ter's nameplate rated voltage, and at a fifty percent lagging power
factor;

(e) All polyphase meters must have the elements in balance within
2.0 percent when subject to a current approximately one hundred per-
cent of the nameplate test current value, at the meter's rated volt-
age, at both unity and fifty percent lagging power factor.

(2) Demand meter accuracy.

(a) The requirements for demand meters, demand registers, or de-
mand attachments used to measure a customer's service include, but are
not limited to:

(1) The device must be in good mechanical and electrical condi-
tion;

(ii) The device must have the proper multiplier, indicating
scale, resetting apparatus, and contact device if used;
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(iii) The device must not register at no load;

(b) The device must achieve the following accuracies:

(i) Curve-drawing meters that record quantity-time curves, and
integrated-demand meters must be accurate to within plus or minus 2.0
percent of full scale throughout their working range;

(ii) Timing elements measuring specific demand intervals must be
accurate to within plus or minus 2.0 percent and the timing element
that provides the time of day record of when the demand occurs must be
accurate to within plus or minus four minutes in twenty-four hours;

(iii) Lagged-demand meters must be accurate to within plus or mi-
nus 4.0 percent of final indication;

(c) Mechanical and lagged demand meters must be tested at load
points above fifty percent of full scale as specified in ANSI Cl1l2.1.
Information about the ANSI Cl2.1 regarding the version adopted and
where to obtain it is set out in WAC 480-100-999, Adoption by refer-
ence.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-338, filed
5/3/01, effective 6/3/01.]

WAC 480-100-343 Statement of meter test procedures. (1) Elec-
tric utilities must include in their tariffs a statement describing
their practices under these rules covering:

(a) A description of methods used and frequency of tests for de-
termining electric meter accuracy. The description must include, but
is not limited to:

(1) Test group detail and selection procedures;

(11) Performance standard details for meters that exceed the max-
imum allowable tolerance for slow as well as fast meters;

(iii) The corrective action and time period in which such action
will be implemented; and

(iv) Reference to an industry standard such as ANSI Cl2.1 or AN-
SI/[1isrt]ASQC-721.9 that will establish acceptable criteria for numeri-
cal analysis. Information about the ANSI Cl2.1 regarding the version
adopted and where to obtain it is set out in WAC 480-100-999, Adoption
by reference.

(b) A description of meter testing equipment, including methods
employed to ascertain and maintain accuracy of all testing equipment.

(c) If an electric utility does not maintain meter testing equip-
ment, the electric utility must state that it will use a qualified
testing laboratory for this purpose. The utility must notify the com-
mission by separate correspondence of the name of the testing labora-
tory making meter tests if it does not maintain meter testing equip-
ment.

(d) The testing and adjustment program used for meters prior to
installation and periodically after installation, if applicable.

(2) If an electric utility changes any portion of its meter test
procedures after they have been approved by the commission, the utili-
ty must submit a revised tariff.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-343, filed
5/3/01, effective 6/3/01.]

Reviser's note: The brackets and enclosed material in the text of the above section occurred in
the copy filed by the agency.
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WAC 480-100-353 Meter history records. (1) Electric utilities
must keep records showing the history of each meter purchased and in-
stalled. Such records must be maintained for the life of the meter
plus three months. The forms of such records are subject to commission
approval and must contain the following information at a minimum:

(a) The approximate date of purchase;

(b) The manufacturer's name and meter number or the utility's own
unigque meter identification number;

(c) The place(s) of installation; and

(d) The readings at the time of each installation and each remov-
al.

(2) The records must include the date of all tests made on the
meter, together with data recorded and computations made to determine
the meter's accuracy. If a test is a complaint test, the records must
include the complainant's name and the meter's calculated accuracy be-
fore and after the test.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-353, filed
5/3/01, effective 6/3/01.]

PART VI—SAFETY AND STANDARDS RULES

WAC 480-100-358 Instrument transformers. (1) Instrument trans-
formers used in conjunction with metering equipment to measure custom-
ers' service must:

(a) Be in proper mechanical condition and have electrical insula-
tion satisfactory for the service in which they are used; and

(b) Have characteristics such that the combined inaccuracies of
all transformers supplying one or more meters in a given installation
will not exceed the following:

100% Power Factor 50% Power Factor
10% 100% 10% 100%
Current Current Current Current

1.5% error 0.75% error | 3.0% error 2.0% error

(2) Meters used in conjunction with instrument transformers must
be adjusted so that the overall accuracy of the meter installation
(including both meter and instrument transformers) will meet the re-
quirements specified in WAC 480-100-338, Accuracy requirements for
electric meters. Instrument transformers may be tested with the meter
with which they are associated, or separately. Except as provided in
these rules, if transformers are tested separately, meters must also
be tested to assure that the overall installation meets the prescribed
accuracy requirements.

(3) Adjustment of the meter to correct instrument accuracy errors
is not necessary when instrument transformers with the following accu-
racy characteristics are used:

(a) Instrument current transformers. The combined effect of ratio
error and phase angle on the accuracy of the meter at any load power
factor from sixty percent lagging to unity does not exceed six-tenths
of one percent at ten percent rated current, or three-tenths of one
percent at approximately one hundred percent rated current;
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(b) Instrument potential transformers. The combined effect of ra-
tio error and phase angle on the accuracy of the meter from ninety
percent rated voltage to one hundred ten percent rated voltage, at any
load power factor from sixty percent lagging to unity, does not exceed
three-tenths of one percent.

(4) Electric utilities must keep instrument transformer test re-
sults on record and available for use when transformers are installed.

(5) Phase shifting transformers must have secondary voltages that
are within plus or minus one percent of the voltage impressed on pri-
mary terminals, when tested under balanced line voltage conditions.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-358, filed
5/3/01, effective 6/3/01.]

WAC 480-100-363 Portable indicating instruments. (1) Electric
utilities must maintain in reasonable working order all portable indi-
cating electrical instruments used to determine quality of electrical
service, such as volt meters, ammeters, and watt meters, and all
fixed-location meter testing equipment in use and, if in question,
must check it against suitable reference standards. If suitable refer-
ence standards are not available within the utility, the utility must
check its portable instruments at a standardizing laboratory meeting
specifications recommended by the meter manufacturer.

(2) Electric utilities must adjust portable analog indicating in-
struments that are found appreciably in error at zero. If a portable
analog indicating instrument is in error by more than one percent at
commonly used scale deflections, the electric utility must adjust it,
unless the instrument is accompanied by a calibration card.

(3) Electrical utilities must maintain in good working order, as
specified by the manufacturer of such instruments, all portable indi-
cating electrical instruments used for purposes other than determining
the quality of electrical service, such as instruments primarily for
the safety of workers.

(4) Electric utilities must keep history and calibration records
for each portable indicating electrical instrument used to determine
quality of electrical service as defined in subsection (1) of this
section, as long as the instrument is in service.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-363, filed
5/3/01, effective 6/3/01.]

WAC 480-100-368 Standard frequency. Any electric utility sup-
plying alternating current must design and maintain its distribution
system for a standard operating frequency of sixty cycles per second
under normal operating conditions.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004

(Docket No. UE-990473, General Order No. R-482), § 480-100-368, filed
5/3/01, effective 6/3/01.]

WAC 480-100-373 Standard voltage and permissible variation. (1)
Voltage means the voltage existing with loads operating under stable

Certified on 10/25/2019 Page 53



conditions. Each electric utility must adopt standard voltages for its
different classes of standard voltage service and file these standards
with the commission in the form of tariffs.

(2) Electric utilities must maintain the voltage on their distri-
bution system reasonably constant and any allowed variation must be a
gradual change in voltage as a result of normal changes in load.

The voltage on each primary distribution feeder must be main-
tained as follows:

(a) Voltage variations may not be more than five percent above or
below the standard voltage adopted; and

(b) The total voltage variation from minimum to maximum value may
not exceed eight percent of the standard voltage.

A utility may allow greater voltage variation than that specified
in this rule in case of emergency service or when service is supplied
directly from a transmission line. A utility may also permit greater
voltage variations in an area where the revenues received do not jus-
tify close voltage regulation. In such cases, electric utilities must
provide the best voltage regulation that is economically and techni-
cally practicable under the circumstances.

(3) Voltage variations 1in excess of those specified, caused by
the action of the elements, by infrequent and unavoidable fluctuations
of short duration due to system operation, or by the operation of pow-
er apparatus on the customer's premises which necessarily requires
large starting currents and only affects the user of such apparatus,
will not be considered a violation of this rule.

(4) Customers must control and operate the equipment on their
premises in such a way that its starting and operating characteristics
will not cause an instantaneous voltage drop of more than four percent
of the standard voltage as measured at the point of interconnection
with the electric utility. Likewise, customers must control and oper-
ate their equipment in such a way that it does not cause damage or in-
terfere with the normal operation of the electric utility's facilities
or of the facilities or equipment of another customer, such as causing
excessive flicker in other customers' 1lights. Utilities are not re-
quired to monitor customers' equipment and its interactions with third
party or utility equipment on an ongoing basis.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-373, filed
5/3/01, effective 6/3/01.]

WAC 480-100-378 Accuracy of test standards. (1) Electrical
utilities must provide the commission with a written statement of
their practices under these rules covering:

(a) A description of test standards and meter testing equipment,
if maintained by the electrical utility;

(b) A description of methods employed to ascertain and maintain
the accuracy of the test standards and meter testing equipment, in-
cluding the frequency of such tests, if the electrical utility chooses
to maintain its own such standards and equipment rather than use the
services of a certified testing laboratory.

(2) If an electrical wutility chooses to maintain its own test
standards and meter testing instruments, it must retain records show-
ing the date when each test standard and each meter testing instrument
was tested, calibrated, or adjusted. Test standards must not be used
in the field as working instruments.
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[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-378, filed
5/3/01, effective 6/3/01.]

WAC 480-100-383 Reports of accidents. Each electric utility
must notify the commission orally or by electronic mail no later than
the second business day following discovery of any accident that re-
sults in death or serious injury to any person occurring in its plant
or through electrical contact with its facilities. Electric utilities
must submit a follow-up written report to the commission within fif-
teen business days of initial notification that includes, at a mini-
mum:

(1) The name and address of the person or persons injured;

(2) The time and place of the accident;

(3) Whether the accident resulted in a fatality;

(4) A brief description of how the accident occurred; and

(5) A brief description of any necessary medical treatment that
was provided.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 01-11-004
(Docket No. UE-990473, General Order No. R-482), § 480-100-383, filed
5/3/01, effective 6/3/01.]

WAC 480-100-388 Electric service reliability definitions.
"Electric service reliability" means the continuity of electric serv-
ice experienced by retail customers.

"Reliability statistic" means a number, which may include multi-
ple components (for example, service interruptions, customers, and
hours), that measures electric service reliability.

"Baseline reliability statistic" means a number calculated by the
utility measuring aspects of electric service reliability in a speci-
fied year that may be used as a comparison for measuring electric
service reliability in subsequent years.

"Sustained interruption" means an interruption to electric serv-
ice that has a length of duration specified by the electric utility,
but in any case not less than one minute.

"Power quality" means characteristics of electricity, primarily
voltage and frequency, that must meet certain specifications for safe,
adequate and efficient operations.

"Full-system" means all equipment and lines necessary to serve
retail customers whether for the purpose of generation, transmission,
distribution or individual service.

"Major event" means an event, such as a storm, that causes seri-
ous reliability problems, and that meets criteria established by the
utility for such an event.

[Statutory Authority: RCW 80.01.040. WSR 01-08-009 (Docket No.

UE-991168, General Order No. R-478), § 480-100-388, filed 3/22/01, ef-
fective 4/22/01.]

WAC 480-100-393 Electric service reliability monitoring and re-
porting plan. (1) Who must file. Electric utilities subject to com-
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mission jurisdiction must file a plan for monitoring and reporting
electric service reliability information to the commission.

(2) When to file. The plan for monitoring and reporting electric
service reliability information must be filed with the commission six
months after the effective date of this rule, though utilities are en-
couraged to file the plan sooner. Any modification to the plan must be
filed with the commission before the modification is implemented.

(3) What to file. The utility must file a plan for monitoring and
reporting electric service reliability information to the commission.
The plan, and any modification to it, must be accepted by the commis-
sion. The plan must include the following items:

(a) What reliability statistics and information the utility will
report to the commission. The utility must select and define statis-
tics that track full-system reliability, and information, which may
include statistics, that tracks localized reliability and identifies
areas of greatest reliability concern.

(b) When the utility will establish baseline reliability statis-
tics to report to the commission. Prior to establishing baseline reli-
ability statistics, the wutility must report the best information
available. The utility must establish baseline reliability statistics
within three years of the effective date of this rule.

(c) When the utility will file its annual electric service relia-
bility report to the commission.

[Statutory Authority: RCW 80.01.040. WSR 01-08-009 (Docket No.
UE-991168, General Order No. R-478), § 480-100-393, filed 3/22/01, ef-
fective 4/22/01.]

WAC 480-100-398 Electric service reliability reports. The elec-
tric utility must file an electric service reliability report with the
commission at least once a year. The report must meet the following
conditions:

(1) The report must be consistent with the electric service reli-
ability monitoring and reporting plan filed under WAC 480-100-393. As
set forth in the plan, in an identified vyear, baseline reliability
statistics must be established and reported. In subsequent years, new
reliability statistics must be compared to the baseline reliability
statistics and to reliability statistics from all intervening vyears.
The utility must maintain historical reliability information necessary
to show trends for a minimum of seven years.

(2) The report must address any changes that the utility may make
in the collection of data and calculation of reliability information
after initial baselines are set. The utility must explain why the
changes occurred and explain how the change is expected to affect com-
parisons of the newer and older information. Additionally, to the ex-
tent practical, the utility must quantify the effect of such changes
on the comparability of new reliability statistics to baseline relia-
bility statistics.

(3) The report must identify the utility's geographic areas of
greatest reliability concern, explain their causes, and explain how
the utility plans to address them.

(4) The report must identify the total number of customer com-
plaints about reliability and power quality made to the utility during
the vyear, and must distinguish between complaints about sustained in-
terruptions and power quality. The report must also identify com-
plaints that were made about major events.
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[Statutory Authority: RCW 80.01.040. WSR 01-08-009 (Docket No.
UE-991168, General Order No. R-478), § 480-100-398, filed 3/22/01, ef-
fective 4/22/01.]

PART VII—GREENHOUSE GAS EMISSIONS

WAC 480-100-405 Electrical company generation resource compli-
ance with the greenhouse gas emissions performance standard. (1) No
electrical company may enter into a long-term financial commitment af-
ter June 30, 2008, for the supply of baseload generation unless such
generation complies with the greenhouse gas emissions performance
standard. Electrical companies bear the Dburden to prove compliance
with the greenhouse gas emissions performance standard under the re-
quirements of WAC 480-100-415 or as part of a general rate case. For
electrical companies that fail to carry their burden of proof, the
commission may disallow recovery of some or all costs in rates, impose
penalties, or take such other action as 1is consistent with law. Elec-
trical companies seeking to prove compliance with the greenhouse gas
emissions standard as part of a general rate case must submit all of
the information specified in WAC 480-100-415. This chapter does not
apply to any long-term financial commitment with the Bonneville power
administration.

(2) The following definitions apply for purposes of this section,
WAC 480-100-415, 480-100-425, and 480-100-435:

(a) "Baseload electric generation" means electric generation from
a power plant that is designed and intended to provide electricity at
an annualized plant capacity factor of at least sixty percent.

(b) "Electricity from unspecified sources" means electricity that
is to be delivered in Washington pursuant to a long-term financial
commitment entered into by an electrical company and whose sources or
origins of generation and expected average annual deliveries cannot be
ascertained with reasonable certainty.

(c) "Greenhouse gas emissions performance standard" means the
standard established in RCW 80.80.040, WAC 173-407-120 and
173-407-130, and the verification and measurement procedures contained
in WAC 173-407-140, 173-407-230, and 173-407-300.

(d) "Long-term financial commitment" means either a new ownership
interest in baseload electric generation or an upgrade to a baseload
electric generation facility; or a new or renewed contract for base-
load electric generation with a term of five or more years for provi-
sion of retail power or wholesale power to end-use customers in this
state.

(e) "New ownership interest" means a change in the ownership
structure of a baseload power plant or a cogeneration facility or the
electrical generation portion of a cogeneration facility affecting at
least:

(i) Five percent of the market value of the power plant or cogen-
eration facility; or

(ii) Five percent of the electrical output of the power plant or
cogeneration facility.

The above thresholds apply to each unit within a multiunit gener-
ation facility. A direct or indirect change in ownership of an elec-
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trical company does not constitute a new ownership interest in base-
load electric generation.

(f) "Plant capacity factor" means the ratio of the electricity
produced during a given time period, measured in kilowatt hours, to
the electricity the unit could have produced if it had been operated
at its rated capacity during that period, expressed in kilowatt hours.

(g) "Power plant" means a facility for the generation of elec-
tricity that is permitted as a single plant by a jurisdiction inside
or outside the state.

(h) "State" means the state of Washington.

(1) "Upgrade" means any modification made for the primary purpose
of increasing the electric generation capacity of a baseload electric
generation facility or unit. Upgrade does not include:

(1) Routine or necessary maintenance;

(ii) Installation of emission control equipment;

(iii) 1Installation, replacement, or modification of equipment
that improves the heat rate of the facility; or

(iv) Installation, replacement, or modification of equipment for
the primary purpose of maintaining reliable generation output capabil-
ity that does not increase the heat input or fuel usage as specified
in existing generation air quality permits as of July 22, 2007, but
may result in incidental increases in generation capacity.

[Statutory Authority: RCW 80.01.040, 80.04.160, and 80.08.060(8). WSR
10-23-032 (Docket UE-100865, General Order R-561), § 480-100-405,
filed 11/9/10, effective 12/10/10. Statutory Authority: RCW 80.01.040,
80.04.160 and 80.80.060. WSR 08-23-047 (Docket UE-080111, General Or-
der R-553), § 480-100-405, filed 11/14/08, effective 12/15/08.]

WAC 480-100-415 Electrical company applications for commission
determination outside of a general rate case of electric generation
resource compliance with greenhouse gas emissions performance stand-
ard. (1) Any electrical company may apply for a determination by the
commission outside of a general rate case of whether an electric gen-
eration resource it proposes to acquire as a long-term financial com-
mitment complies with the greenhouse gas emissions performance stand-
ard, including whether the resource is baseload electric generation.

(2) If an electrical company submits an application under this
subsection regarding a long-term financial commitment with multiple
power plants, each power plant will be considered individually in de-
termining:

(a) Annualized plant capacity factor;

(b) Net emissions;

(c) Compliance with RCW 80.80.040 (1) except as provided in RCW
80.80.040 (3) through (5).

(3) Any request under this subsection must include the following
information:

(a) If the proposed electric generation resource 1is a specific
power plant located in the state:

(1) The plant technology, design, fuel and fuel consumption;

(ii) Any site certificate or other permits necessary for opera-
tion of the power plant, including, any determination made by the de-
partment of ecology, local air authority or the energy facility site
evaluation council regarding compliance with the greenhouse gas emis-
sions performance standard;
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(iii) Such other information as is available to or in the posses-
sion of the electrical company concerning exhaust emissions including
total annual pounds of greenhouse gas from each power plant.

(b) If the proposed electric generation resource 1is a specific
power plant located outside the state:

(1) The plant technology, design, fuel and fuel consumption;

(ii) Any site certificate or other permits necessary for opera-
tion of the power plant;

(iii) Such other information as is available to or in the posses-
sion of the electrical company concerning exhaust emissions character-
istics of the plant including total annual pounds of greenhouse gas
from each power plant;

(iv) Documentation of emissions verifications and measurement
procedures which show consistency with the state's emissions perform-
ance standard.

(c) If the proposed electric generation resource is a power pur-
chase contract including contracts for delivery of electricity from
unspecified sources:

(1) The proposed contract;

(ii) The technology, location, design, fuel and fuel consumption
of any power plant, or plants, identified in the contract as the
source of the contracted power deliveries, including such information
as 1is knowable regarding the proportionate share each power source, or
type of plant, will contribute to deliveries on an annual basis over
the life of the contract;

(iii) Such other information as is available to or in the posses-
sion of the electrical company concerning the exhaust emissions char-
acteristics of the plant(s) supporting contracted power deliveries in-
cluding total annual pounds of greenhouse gas from each power plant.

(iv) A calculation of the percent of electricity delivered under
the power purchase contract from unspecified resources.

(v) The contract term of the power purchase agreement.

(4) The commission may consider an application filed under this
section pursuant to chapter 34.05 RCW (Part IV) following the proce-
dures established in chapter 480-07 WAC, but the commission will not
decide in any application under this section, issues involving the ac-
tual costs to construct and operate the selected resource, cost recov-
ery, or other issues reserved by the commission for decision in a gen-
eral rate case or other proceeding authorized by the commission for
recovery of the resource or contract costs.

[Statutory Authority: RCW 80.01.040, 80.04.160, and 80.08.060(8). WSR
10-23-032 (Docket UE-100865, General Order R-561), § 480-100-415,
filed 11/9/10, effective 12/10/10. Statutory Authority: RCW 80.01.040,
80.04.160 and 80.80.060. WSR 08-23-047 (Docket UE-080111, General Or-
der R-553), § 480-100-415, filed 11/14/08, effective 12/15/08.]

WAC 480-100-425 Electrical company applications for exemption
from the greenhouse gas emissions performance standard. (1) An elec-
trical company may apply to the commission for a case-by-case exemp-
tion from the greenhouse gas emissions performance standard to ad-
dress:

(a) Unanticipated electric system reliability needs; or

(b) Extraordinary cost impacts on utility ratepayers; or

(c) Catastrophic events or threat of significant financial harm
that may arise from unforeseen circumstances.
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(2) An electrical company's application under subsection (1) (a)
of this section must include:

(a) A description of the electric system reliability needs in-
cluding an explanation of why these needs were not anticipated, and
why they cannot be addressed with other baseload electric generation
that complies with the greenhouse gas performance standard.

(b) The estimated duration of the exemption necessary to address
the reliability need.

(c) A description of any long-term financial commitment the com-
pany proposes to enter into to address the reliability need including
all of the information specified in WAC 480-100-415.

(3) An application under subsection (1) (b) of this section must
include:

(a) Identification of the long-term financial commitment that
will result in extraordinary costs to ratepayers.

(b) Criteria used by the applicant to judge cost as extraordina-
ry.

(c) A description of the extraordinary cost including:

(i) Total system, jurisdictional and per-customer cost impact.

(ii) Company proposed alternatives, if any, to address the extra-
ordinary costs.

(iii) The estimated duration of the exemption necessary to ad-
dress the extraordinary cost impact.

(4) An electrical company's application under subsection (1) (c)
of this section must include:

(a) A description of the catastrophic event or threat of signifi-
cant financial harm and an explanation of why the circumstances from
which the event or harm arose were not foreseen including:

(1) An explanation of why the circumstances cannot be addressed
with baseload generation that complies with the greenhouse gas per-
formance standard;

(ii) What the anticipated negative financial impact would be to
the company if such exemption were denied;

(b) The estimated duration of the exemption necessary to address
the catastrophic event or threat of significant financial harm.

(c) A description of any long-term financial commitment the com-
pany proposes to enter into to address the catastrophic event or
threat of significant financial harm including all of the information
specified in WAC 480-100-415.

(5) An electrical company may propose recovery of costs associ-
ated with an application under this rule as part of a general rate
case.

[Statutory Authority: RCW 80.01.040, 80.04.160, and 80.08.060(8). WSR
10-23-032 (Docket UE-100865, General Order R-561), § 480-100-425,
filed 11/9/10, effective 12/10/10. Statutory Authority: RCW 80.01.040,
80.04.160 and 80.80.060. WSR 08-23-047 (Docket UE-080111, General Or-
der R-553), § 480-100-425, filed 11/14/08, effective 12/15/08.]

WAC 480-100-435 Electrical company deferral of costs associated
with long-term financial commitments—Notice and reporting. (1) An
electrical company may account for and defer for later consideration
by the commission costs incurred in connection with a long-term finan-
cial commitment for:

(a) Baseload electric generation; or
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(b) An eligible renewable resource as defined in RCW 19.285.030
that the electrical company owns or has entered a power purchase
agreement for a term of five or more years.

(2) Deferred costs may include operating and maintenance costs,
depreciation, taxes, and cost of invested capital.

(3) An electrical company deferring costs under subsection (1) of
this section must:

(a) Notify the commission within ten business days of its intent
to defer such costs; and

(b) File gquarterly with the commission a report documenting the
balances of costs deferred in a form specified by the commission.

(4) The deferral begins with the date on which the power plant
begins commercial operation or the effective date of the power pur-
chase agreement and continues for a period not to exceed twenty-four
months; provided that if during such period the company files a gener-
al rate case or other proceeding for the recovery of such costs, de-
ferral ends on the effective date of the final decision by the commis-
sion in such proceeding. Creation of such a deferral account does not
by itself determine the actual costs of the long-term financial com-
mitment, whether recovery of any or all of these costs is appropriate,
or other issues to be decided by the commission in a general rate case
or other proceeding authorized by the commission for recovery of these
costs.

[Statutory Authority: RCW 80.01.040, 80.04.160, and 80.08.060(8). WSR
10-23-032 (Docket UE-100865, General Order R-561), § 480-100-435,
filed 11/9/10, effective 12/10/10. Statutory Authority: RCW 80.01.040,
80.04.160 and 80.80.060. WSR 08-23-047 (Docket UE-080111, General Or-
der R-553), § 480-100-435, filed 11/14/08, effective 12/15/08.]

WAC 480-100-505 Smart grid technology report. (1) Purpose. The
purpose of this section is to establish requirements for each electric
utility to submit periodic reports to the commission of the utility's
evaluation of smart grid technologies that are available or likely
soon to be available and any plans for implementing smart grid tech-
nologies affecting or applicable to ratepayers of Washington state.

(2) Definitions.

(a) "Smart grid function" means one or more of the following:

(1) The ability to develop, store, send and receive digital in-
formation concerning electricity use, costs, prices, time of use, na-
ture of use, storage, or other information relevant to management of
the electricity grid, utility operations, or customer energy use.

(ii) The ability to sense local disruptions or changes in power
flows on the electricity grid and to communicate such information in-
stantaneously and automatically for purposes of enabling automatic
protective responses or to inform the utility to make manual changes
to sustain reliability and security or improve efficiency of grid op-
erations.

(iii) The ability of the utility to deliver signals, measurements
or communications to allow an end-use load device to respond automati-
cally or in a manner programmed by its owner or operator without human
action.

(iv) The ability to use digital information to operate functions
on the electricity grid that were previously electromechanical or man-
ual.
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(v) The ability to use digital controls to manage and modify
electricity demand, enable congestion management, assist in voltage
control, provide operating reserves, or provide frequency regulation.

(vi) The ability to use two-way communication to enable different
customer contracts or programs, such as real time prices or demand re-
sponse programs.

(vii) The ability to manage new end-use services to reduce oper-
ating or power costs, improve reliability, or improve energy efficien-
cy, such as charging electric vehicles.

(viii) The ability to use real time measurement of power gener-
ated from customer-owned power facilities to reduce operating or power
cost, improve energy efficiency, or improve reliability.

(ix) The ability to use digital information to improve the relia-
bility or efficiency of generating equipment in an integrated manner
to improve flexibility, functionality, interoperability, cyber-securi-
ty, situational awareness, and operational efficiency of the transmis-
sion and distribution system.

(b) "Smart grid pilot" means a project designed to test the fea-
sibility of smart grid technologies or customer acceptance of such.
(c) "Smart grid technologies" means any technology intended to

improve the reliability or efficiency, or to reduce the operating
costs, of electrical transmission and distribution systems by enabling
one or more smart grid functions. Smart grid technologies include,
without limitation, measurement devices, communication equipment, in-
formation processing equipment and software, and control devices.

(d) "Smart grid technology report" or "report" means a report de-
scribing the utility's evaluation of, and any implementation plans
for, smart grid technologies.

(3) Reporting requirement.

(a) Each electric utility must file with the commission a smart
grid technology report no later than September 1, 2010, and a subse-
quent report no later than September 1st of each even-numbered year
thereafter through September 2016.

(b) Unless otherwise ordered by the commission, this reporting
requirement shall expire after the filing of the report due September
1, 201e.

(4) Content. At a minimum, the smart grid technology report must
include:

(a) A description of the smart grid technologies the utility has
considered for integration into its system, and the utility's evalua-
tion of such technologies. The description required by this subsection
shall contain details that the utility has considered and evaluated:
Examples of such details include:

(1) Goal or purpose of the smart grid technologies described in
the report;

(ii) Total costs of the deployment and use of smart grid technol-
ogies including meter or other equipment costs, installation costs,
and any incremental administration costs including the cost of changes
to data storage, processing and billing systems;

(iii) Overall cost-effectiveness of smart grid technologies plan-
ned to be implemented and, to the extent it can be quantified, possi-
ble impacts on customer bills;

(iv) Operational savings associated with meter reading or other
utility functions;

(v) Effects on system capability to meet or modify energy or peak
loads;
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(vi) Effects on service reliability including storm damage re-
sponse and recovery, outage frequency and duration and voltage quali-
ty;

(vii) Effects on integration of new utility loads, such as re-
charging batteries in electrically powered vehicles;

(viii) Cyber and physical security of utility operational infor-
mation;

(ix) Cyber and physical security of customer information and ef-
fects, if any, on existing consumer protection policies;

(x) Interoperability and upgradability of technology and compli-
ance with applicable national standards;

(x1) Customer acceptance and behavioral response;

(xii) Tariff and rate design changes necessary to implement the
technology;

(xiii) Nonquantifiable societal benefits, if any; and

(xiv) Economic considerations recognizing the above-listed fac-
tors.

(b) Identification of any smart grid technologies that may be
cost-effective and available for the utility and its customers during
the subsequent ten-year period.

(c) A description of the utility's plans and timeline for imple-
menting any smart grid technologies during the two years following
submission of the report.

(d) After the first report, all subsequent reports should include
information on the utility's progress on any smart grid technologies
scheduled for implementation as stated in its previously filed reports
and any smart grid pilot project the utility has undertaken.

(5) The smart grid technology report may include:

(a) The utility's assessment of the risk of investment in smart
grid technologies and any recommendations for regulatory treatment,
supported by the utility's rationale for such treatment.

(b) Any other factors considered by the utility.

(6) To the extent that some of the information required or al-
lowed to be included in the report also is included in other reports,
such as the utility's most recent integrated resource plan, the utili-
ty may incorporate that information by specific reference.

(7) The commission may consider the information contained in a
smart grid technology report when it evaluates, in rate and other ap-
propriate proceedings, the performance of the utility and its invest-
ments in transmission, distribution and metering infrastructure.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 10-08-001
(Docket U-090222, General Order R-559), § 480-100-505, filed 3/24/10,
effective 4/24/10.]

PART VIII—ADOPTION BY REFERENCE

WAC 480-100-999 Adoption by reference. In this chapter, the
commission adopts by reference all or portions of regulations and
standards identified below. The publications, effective date, referen-
ces within this chapter, and availability of the resources are as fol-
lows:
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(1) Title 18 Code of Federal Regulations, cited as 18 C.F.R., in-
cluding all appendices and amendments 1s published by the United
States Government Publishing Office.

(a) The commission adopts the version in effect on April 1, 2018.

(b) The accounting and reporting for the types of transactions
and events covered by the amendment should not be construed as indica-
tive of their treatment by this commission for ratemaking purposes.

(c) This publication is referenced in WAC 480-100-203 (Accounting
system requirements), WAC 480-100-244 (Transferring cash or assuming
obligations), WAC 480-100-252 (Federal Energy Regulatory Commission
(FERC) Form No. 1), and WAC 480-100-268 (Essential utilities services
contracts report).

(d) Copies of Title 18 Code of Federal Regulations are available
from the U.S. Government Publishing Office in Washington D.C., or on-
line at https://www.gpo.gov/, and from various third-party vendors. It
is also available for inspection at the commission library.

(2) The Regulations to Govern the Preservation of Records of
Electric, Gas, and Water Utilities is published by the National Asso-
ciation of Regulatory Utility Commissioners (NARUC) .

(a) The commission adopts the version in effect in 2007.

(b) This publication is referenced in WAC 480-100-228 (Retention
and preservation of records and reports).

(c) The Regulations to Govern the Preservation of Records of
Electric, Gas, and Water Utilities is a copyrighted document. Copies
are available from NARUC in Washington, D.C. or at NARUC publications
store online: https://www.naruc.org/resolutions-index/2007-annual-
meeting-resolutions/. It is also available for inspection at the com-
mission branch of the state library.

(3) The National Electrical Code is published by the National
Fire Protection Association (NFPA).

(a) The commission adopts the edition effective in 2017, includ-
ing errata 70-17-1 published September 29, 2016, errata 70-17-2 pub-
lished December 16, 2016, 70-17-3 published January 11, 2017, and
70-17-4 published March 13, 2017.

(b) This publication is referenced in WAC 480-100-163 (Service
entrance facilities).

(c) The National Electrical Code is a copyrighted document. Cop-
ies are available from the NFPA at 1 Batterymarch Park, Quincy, Massa-
chusetts 02169, or at internet address https://www.nfpa.org/.

(4) The American National Standard for Electric Meters: Code for
Electricity Metering, ANSI C12.1 is published by the American National
Standards Institute.

(a) The commission adopts the version published in 2016.

(b) This publication 1s referenced in WAC 480-100-318 (Meter
readings, multipliers, and test constants), WAC 480-100-338 (Accuracy
requirements for electric meters), and WAC 480-100-343 (Statement of
meter test procedures).

(c) The ANSI Cl2.1 is a copyrighted document. ANSI Cl2.1 - 2016
is available at American National Standards 1Institute web site
https://webstore.ansi.org/ (PDF) or at IHS Standards Store web site
https://global.ihs.com/ (PDF and print).

[Statutory Authority: RCW 80.10.040, 80.04.1060, 81.04.160, and
34.05.353. WSR 19-14-118, § 480-100-999, filed 7/3/19, effective
8/3/19; WSR 18-13-106, § 480-100-999, filed 6/19/18, effective
7/20/18. Statutory Authority: RCW 80.01.040, 80.04.160, 81.04.160, and
34.05.353. WSR 17-15-054 (Docket A-170015, General Order R-589), §
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480-100-999, filed 7/13/17, effective 8/13/17; WSR 16-05-035 (Docket
A-151884, General Order R-585), § 480-100-999, filed 2/9/16, effective
3/11/16; WSR 15-06-048 (Docket A-143302, General Order R-579), §
480-100-999, filed 3/2/15, effective 4/2/15; WSR 14-05-001 (Docket
A-131761, General Order R-574), § 480-100-999, filed 2/5/14, effective
3/8/14; WSR 13-05-023 (Docket A-121496, General Order R-569), §
480-100-999, filed 2/11/13, effective 3/14/13; WSR 12-05-063 (Docket
A-111722, General Order R-564), § 480-100-999, filed 2/15/12, effec-
tive 3/17/12; WSR 11-04-041 (Docket A-101466, General Order R-562), S
480-100-999, filed 1/25/11, effective 2/25/11; WSR 10-03-044 (Docket
A-091124, General Order R-557), § 480-100-999, filed 1/14/10, effec-
tive 2/14/10; WSR 09-01-171 (Docket A-081419, General Order R-554), S
480-100-999, filed 12/23/08, effective 1/23/09; WSR 06-17-087 (Docket
A-060475, General Order No. R-537), § 480-100-999, filed 8/14/06, ef-
fective 9/14/06; WSR 05-21-022 (Docket No. A-050271, General Order No.
R-521), § 480-100-999, filed 10/10/05, =effective 11/10/05; WSR
05-06-051 (Docket No. A-021178 and TO0-030288, General Order No.
R-518), § 480-100-999, filed 2/28/05, effective 3/31/05; WSR 04-01-152
(General Order No. R-511, Docket No. A-030852), § 480-100-999, filed
12/22/03, effective 1/22/04; WSR 02-18-033 (Docket No. A-020379, Gen-
eral Order No. R-501), § 480-100-999, filed 8/26/02, effective
9/26/02. Statutory Authority: RCW 80.01.040 and 80.04.160. WSR
01-11-004 (Docket No. UE-990473, General Order No. R-482), N
480-100-999, filed 5/3/01, effective 6/3/01.]
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