WAC 44-14-05003 Parties should confer on technical issues.
Technical reasonableness and feasibility can vary from request to re-
quest. When a request for electronic records involves technical is-
sues, the best approach is for both parties to confer and cooperative-
ly resolve them. Often a telephone conference will be sufficient. This
approach is consistent with the requirement that agencies provide the
"fullest assistance" to a requestor. RCW 42.56.100 and  WAC
44-14-04003(2). Furthermore, if a requestor files an enforcement ac-
tion under the act to obtain the records, the burden of proof is on
the agency to Justify i1its refusal to provide the records. RCW
42.56.550(1). If the requestor articulates a reasonable technical al-
ternative to the agency's refusal to provide the records electronical-
ly or in the requested format, and the agency never offered to confer
with the requestor, the agency will have difficulty proving that its
refusal was justified.

[Statutory Authority: RCW 42.56.570. WSR 18-06-051, § 44-14-05003,
filed 3/2/18, effective 4/2/18. Statutory Authority: 2005 c¢ 483 § 4,
amending RCW 42.56.570. WSR 07-13-058, § 44-14-05003, filed 6/15/07,
effective 7/16/07.]
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