WAC 162-08-071 Complaints by aggrieved persons. (1) Scope of
section. This section applies to complaints by persons claiming to be
aggrieved by an alleged unfair practice filed under RCW 49.60.230
(1) (a), to complaints by employers or principals filed under RCW
49.60.230 (1) (c), and to complaints by "aggrieved persons" under RCW
49.60.040(15). Complaints issued by the commission are covered by WAC
162-08-072.

(2) Signature and oath. A complaint shall be in writing, signed
by the complainant or the complainant's lawyer, and sworn to before a
notary public or other person authorized by law to administer oaths,

or subscribed and signed under the following declaration: "I declare
under penalty of perjury under the laws of the state of Washington
that the foregoing is true and correct." Notarial service for this

purpose is available without charge at all offices of the commission.

(3) Contents. A complaint shall contain the following:

(a) The name of the person making the complaint;

(b) The name, address and telephone number, if any, of the person
against whom the complaint is made, if known to the complainant;

(c) A specific charge of an unfair practice(s);

(d) A clear and concise statement of the facts which constitute
the alleged unfair practice(s);

(e) The date or dates of the alleged unfair practice(s), and if
the alleged unfair practice is of a continuing nature, the dates be-
tween which said continuing acts of discrimination are alleged to have
occurred.

(4) Forms. Printed complaint forms are available at all commis-
sion offices.

(5) Time for filing. For claims alleging an unfair practice in a
real estate transaction under RCW 49.60.222 through 49.60.225, the
complaint must be filed with the commission not later than one year
after the alleged unfair practice occurred or was terminated. In all
other unfair practice claims, the complaint must be filed within six
months after the date of occurrence of the alleged unfair practice(s).
RCW 49.60.230. If the alleged unfair practice is of a continuing na-
ture, the date of the occurrence of the unfair practice shall be
deemed to be any date subsequent to the commencement of the alleged
unfair act up to and including the date when the alleged unfair prac-
tice stopped.

(6) Computation of time. The one-year period for filing a com-
plaint alleging an unfair practice in a real estate transaction ex-
pires at 5:00 p.m. on the day before the corresponding day of the year
following the event. The six-month period for filing a complaint al-
leging any other unfair practice expires at 5:00 p.m. on the day be-
fore the corresponding day of the sixth month following the event. If
the last day of the filing period is a Saturday, Sunday, or legal hol-
iday, the time expires at 5:00 p.m. on the next day which is not a
Saturday, Sunday, or legal holiday. For example, a complaint of an
event occurring on 5 January would ordinarily have to be filed by 5:00
p.m. on 4 July, but since 4 July is a legal holiday, the time for fil-
ing the complaint would expire at 5:00 p.m. on 5 July, or at 5:00 p.m.
Monday, if 5 July comes on a Saturday or Sunday.

(7) Technical defects. A complaint shall not be considered defec-
tive if the defect 1is technical and can be corrected by subsequent
amendment. The statutory requirements set forth in RCW 49.60.230, in-
cluding the requirement of a signature under oath, are jurisdictional
and failure to comply cannot be corrected by subsequent amendment.
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[Statutory Authority: RCW 49.60.120(3) and 49.60.240. WSR 96-13-045, §
162-08-071, filed 6/13/96, effective 7/14/96. Statutory Authority: RCW
49.60.120(3). WSR 89-23-020, § 162-08-071, filed 11/7/89, effective
12/8/89. Statutory Authority: RCW 49.60.120(3) and 34.04.020. WSR
79-11-041 (Order 40), § 162-08-071, filed 10/12/79; Order 35, §
162-08-071, filed 9/2/77; Order 7, § 162-08-071, filed 1/19/68.]
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