WAC 284-17-272 Responsibilities of an approved insurance con-
tinuing education provider. (1) In addition to meeting the relevant
requirements of this chapter and any other applicable law or rule, an
approved continuing education provider must:

(a) Provide the name and contact information of the continuing
education program coordinator for the provider.

(b) The provider's continuing education program coordinator will
be responsible for monitoring the provider's compliance with the con-
tinuing education insurance laws and rules of this state.

(c) If the provider's continuing education program coordinator
changes, the provider must notify the commissioner's office within
thirty days of the change.

(d) For classroom or webinar courses, the continuing education
provider will use instructors who are competent, to teach and have
work experience and education in the topic(s) of instruction.

(e) For self-study courses, the continuing education provider
will use course developers who have work experience or education rela-
ted to the subject matter.

(f) The continuing education provider must instruct licensees to
review the entire course before viewing or completing the exam.

(g) The continuing education provider will confirm that the in-
structor is using the approved course outline and materials and is
presenting the materials in a competent manner and for the amount of
time required based on the credit hours that the commissioner has ap-
proved for the course.

(h) The continuing education provider will submit the electronic
notice of subsequent presentation to the commissioner at least ten
days prior to presenting an approved classroom course or webinar
course.

(1) For a classroom course, the notice must include the continu-
ing education provider number, course number, date, time, and location
address.

(ii) For a webinar course, the notice must include the continuing
education provider number, course number, date, time, and log-in in-
formation.

(iii) The notice is required for classroom courses presented in
the state of Washington and for all webinars offered to Washington in-
surance licensees.

(2) The continuing education provider must designate a monitor
who is responsible for using an attendance register for each classroom
course or webinar course to verify that each attendee stayed for the
entire presentation. The course instructor may be designated as the
monitor.

(3) The continuing education provider must use the following cri-
teria to document attendance for a webinar course:

(a) Verify the identity and Washington producer license number of
attendees who are licensees;

(b) Use a computer-based attendance-monitoring technology to ver-
ify attendance for the duration of the class;

(c) Use a process that indicates when an attendee is inactive or
not fully participating, including when the attendee's screen is mini-
mized or the attendee does not answer a polling gquestion or respond to
a request for a verification code;

(d) If an attendee needs an unscheduled break to use the rest-
room, the attendee must notify the monitor in advance and immediately
notify the monitor when returning from the unscheduled break. If the
attendee is absent more than ten minutes, the attendee cannot receive
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continuing education credit. Only one unscheduled break of ten minutes
or less 1i1s allowed, unless otherwise required by state or federal law;

(e) Continuing education providers must ask at least two polling
questions or attendance verification code questions from each attendee
at unannounced intervals during each hour of the class to determine
participant attentiveness;

(f) If an attendee fails to respond to a polling question or ver-
ification code within three minutes, the commissioner will deny the
request for continuing education credit;

(g) The continuing education provider will maintain records that
show when each attendee started and exited the class. Continuing edu-
cation providers must capture and indicate the time for chat history
and polling responses, and must maintain this information as part of
the records;

(h) Attendees in all locations must be able to interact in real
time with the instructor. Attendees should be able to submit questions
or comments at any point during the webinar session; and

(1) The continuing education provider must have a procedure that
informs each attendee in advance regarding the course participation
requirements and consequences for failing to actively participate in
the course.

(4) The continuing education provider must require the licensee
to complete a multiple-choice final examination for a self-study
course to verify that the licensee is proficient with the course sub-
ject matter. The licensee must not view or complete the exam prior to
completing the course material. A final examination score of seventy
percent or higher signifies that the licensee is proficient.

(5) The continuing education provider must file a roster for each
licensee electronically in the format required by the commissioner
within ten days after the licensee completes the course, with the fol-
lowing exceptions:

(a) If the licensee declines continuing education credit prior to
completing the course, the provider is not required to submit a ros-
ter, but must keep a record showing that the licensee declined the
continuing education credit;

(b) If the 1licensee later requests continuing education credit
for the successfully completed course, the provider has ten days to
submit the roster from the date the licensee or the commissioner noti-
fies the provider;

(c) The licensee cannot request continuing education credit more
than twenty-four months after the date of the course completion.

(6) The continuing education provider must issue a certificate of
completion in the format required by the commissioner, as specified in
WAC 284-17-292, to each licensee within ten days after completion of
the course with the following exceptions:

(a) If the licensee declines continuing education credit prior to
completing the course, the provider is not required to issue a certif-
icate but must keep a record showing that the licensee declined the
continuing education credit;

(b) If the licensee later requests continuing education credit
for the successfully completed course, the provider has ten days to
issue the certificate from the date the licensee or the commissioner
notifies the provider;

(c) The licensee cannot request continuing education credit more
than twenty-four months after the date of course completion.

(7) The continuing education provider must maintain a continuing
education registration and completion record for a period of three
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years after the completion date of the course. The provider must also
maintain a course approval record for three years after the last date
the course is offered. The provider must maintain all other continuing
education records for three years from the date the record is created.

(8) The continuing education provider must permit the commission-
er to conduct unscheduled audits of any approved classroom course OoOr
webinar course in order to monitor the provider's continuing compli-
ance with WAC 284-17-270 through 284-17-310.

(9) The format for providing this information is available on the
commissioner's web site at www.insurance.wa.gov.

[Statutory Authority: RCW 48.02.060, 48.17.005, 48.17.150(1), and
48.01.030. WSR 15-13-061 (Matter No. R 2014-02), § 284-17-272, filed
6/10/15, effective 7/11/15. Statutory Authority: RCW 48.02.060,
48.17.005. WSR 09-02-073 (Matter No. R 2008-06), § 284-17-272, filed
1/6/009, effective 7/1/09. Statutory Authority: RCW 48.02.060,
48.17.150, 48.17.563, 48.85.040. WSR 05-07-091 (Matter No. R 2004-04),
§ 284-17-272, filed 3/17/05, effective 4/17/05.]
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