WAC 480-120-164 Pro rata credits. Every telecommunications com-
pany must provide pro rata credits to customers of a service whenever
that service 1is billed on a monthly basis and is not available for
more than a total of twenty-four hours in a billing cycle. The minimum
amount of pro rata credit a company must provide is the monthly cost
of service divided by thirty, then multiplied by the number of days or
portions of days during which service was not provided.

For example:

(Number of days or
(Cost of Service) portions of days
. X  without service) = Pro
(Thirty) Rata Credit

Pro rata credits are not required when force majeure, customer prem-
ises equipment, or inside wiring is the proximate cause for the un-
availability of a service. If a company provides a credit amount for
unavailable service that is equal to or greater than the credit amount
required by this rule, the amount of credit required by this rule need
not be provided.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 03-01-065

(Docket No. UT-990146, General Order No. R-507), § 480-120-164, filed
12/12/02, effective 7/1/03.]
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