
WAC 480-120-256  Caller identification service.  The company that 
provides caller identification service must provide its retail custom-
ers the capability of blocking the delivery of their numbers, names, 
or locations both on a per call basis and on a per line basis. The 
company must not charge a monthly fee or per call fee for caller iden-
tification blocking. The company must not charge a nonrecurring fee 
for caller identification blocking:

(1) When the service is requested at the time an access line is 
connected;

(2) The first time the service is added to an access line; or
(3) The first time the service is removed from an access line.

[Statutory Authority: Chapter 19.122 RCW, RCW 19.122.053, 80.01.040, 
and 80.04.160. WSR 15-08-043 (Docket UT-140680, General Order R-580), 
§ 480-120-256, filed 3/26/15, effective 4/26/15. Statutory Authority: 
RCW 80.01.040 and 80.04.160. WSR 03-01-065 (Docket No. UT-990146, Gen-
eral Order No. R-507), § 480-120-256, filed 12/12/02, effective 
7/1/03.]
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