
WAC 480-120-261  Operator services.  (1) An operator service pro-
vider must protect the confidentiality of all communications it car-
ries, processes, or transmits unless otherwise authorized by law.

(2) Each operator service provider must develop procedures its 
employees must follow to provide operator assistance to customers, en-
sure that when automated operator services are provided by it, custom-
ers can access a live operator, ensure that call timing for operator-
assisted calls provided by its operators is accurately recorded, and 
ensure that its operators receiving 0- and E911 calls are capable of 
routing calls in a manner that will allow access to the proper local 
emergency service agency and connecting calls twenty-four hours a day.
[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 03-01-065 
(Docket No. UT-990146, General Order No. R-507), § 480-120-261, filed 
12/12/02, effective 7/1/03.]
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