
WAC 480-120-451  Local exchange carrier contact number for use by 
public safety answering points (PSAPs).  All local exchange carriers 
(LECs) must provide a telephone number, which may include a number for 
a paging device, that public safety answering points (PSAPs) may use 
to reach a company representative with questions related to the accu-
racy of station location records. LECs must accept calls to the provi-
ded number at all times. LECs that provide a number for the paging de-
vice must respond within three minutes of the page.

All LECs must provide an E911 database maintenance contact who is 
available during business day hours to the county E911 database coor-
dinators in those counties in which they provide service.
[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 03-01-065 
(Docket No. UT-990146, General Order No. R-507), § 480-120-451, filed 
12/12/02, effective 7/1/03.]
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