WAC 284-17-299 Audit of insurance continuing education provid-
ers, courses and records. (1) The insurance commissioner will notify
a continuing education provider about a request for continuing educa-
tion records by sending a written request to the provider's continuing
education program coordinator at the email address on record for the
provider.

(2) If the commissioner requests continuing education records for
an audit, the continuing education provider must make the records
available to the commissioner within thirty days from the date on the
written request. If the commissioner grants a written extension, then
the records are due by the date indicated on the extension.

(3) Upon the commissioner's request in order to resolve a consum-
er inquiry, the continuing education provider must give course attend-
ance and completion information and other course documents to the com-
missioner within fifteen days of the written request. If the commis-
sioner grants a written extension, then the records are due by the
date indicated on the extension.

(4) The insurance commissioner may conduct unannounced audits of
classroom and webinar courses that are approved for continuing educa-
tion credit. The commissioner will monitor the presentation for the
purpose of confirming compliance with continuing education regula-
tions.

[Statutory Authority: RCW 48.02.060, 48.17.005, 48.17.150(1), and

48.01.030. WSR 15-13-061 (Matter No. R 2014-02), § 284-17-299, filed
6/10/15, effective 7/11/15.]
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