
WAC 284-17-565  Suspension or revocation of approved prelicensing 
insurance education providers.  (1) The commissioner may suspend or 
revoke approval of any prelicensing insurance education provider based 
upon a finding that:

(a) Any owner, program director, or instructor failed to comply 
with any of the requirements of chapter 284-17 WAC, including but not 
limited to the failure to employ a qualified program director or in-
structor(s); or

(b) Any owner, program director, or instructor, directly or indi-
rectly, compromised or attempted to compromise the integrity or secur-
ity of Washington state insurance licensing examination questions, or 
has induced another to do so;

(c) The provider failed to maintain an effective instructional 
program or misrepresented the quality of the instruction provided to 
the detriment of its students; or

(d) An owner, program director, or instructor is or has been con-
victed of a crime reasonably related to his or her honesty or integri-
ty.

(2) The commissioner may suspend or revoke approval of any preli-
censing insurance education provider based upon a provider's failure 
to:

(a) Reply promptly to an inquiry of the commissioner.
(b) Submit revised course outlines requested by the commissioner.
(c) Make timely disclosure to the commissioner and to enrolling 

students at the time of their enrollment about any offer or payment of 
any rebate, refund, fee, commission, or discount to persons other than 
the provider's full-time employees made by the provider based on re-
ferrals of students to the provider.
[Statutory Authority: RCW 48.02.060, 48.17.005. WSR 09-02-073 (Matter 
No. R 2008-06), § 284-17-565, filed 1/6/09, effective 7/1/09. Statuto-
ry Authority: RCW 48.02.060 and 48.17.070. WSR 89-01-055 (Order R 
88-14), § 284-17-565, filed 12/16/88.]
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