WAC 284-30-650 Prompt responses required. It is an unfair prac-
tice for an insurer, and a prohibited practice for a health care serv-
ice contractor or a health maintenance organization, to fail to re-
spond promptly to any inquiry from the insurance commissioner relative
to the business of insurance. A lack of response within fifteen busi-
ness days from receipt of an inquiry will be considered untimely. A
response must be in writing, unless otherwise indicated in the inqui-
ry. If the inquiry originates from the commissioner's electronic com-
pany complaint system, the response must be in writing and submitted
using that same system. This rule also applies to any other entity or
person subject to the requirements of chapter 48.30 RCW.

[Statutory Authority: RCW 48.02.0060, 48.44.050, 48.46.200, and
48.30.010. WSR 20-24-041, § 284-30-650, filed 11/23/20, effective
12/24/20; WSR 13-12-079 (Matter No. R 2013-05), § 284-30-650, filed
6/5/13, effective 1/1/14. Statutory Authority: RCW 48.02.060,
48.44.050 and 48.46.200. WSR 87-09-071 (Order R 87-5), § 284-30-650,
filed 4/21/87.]
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