
WAC 284-170-460  Provider contracts—Audit guidelines.  (1) Pro-
vider and facility contracts may not contain provisions that grant the 
carrier access to health information and other similar records unrela-
ted to covered persons. This provision shall not limit the carrier's 
right to ask for and receive information relating to the ability of 
the provider or facility to deliver health care services that meet the 
accepted standards of medical care prevalent in the community.

(2) Provider and facility contract provisions granting the carri-
er access to medical records for audit purposes must be limited to on-
ly that necessary to perform the audit.

(3) Provider and facility contracts may not contain billing audit 
standards that are not mutual. For example, if the carrier grants it-
self the right to audit hospital billing records, then the hospital 
has the right to audit carrier denials of the hospital's claims.
[Statutory Authority: RCW 48.02.060. WSR 16-07-144 (Matter No. R 
2016-01), recodified as § 284-170-460, filed 3/23/16, effective 
4/23/16. WSR 16-01-081, recodified as § 284-43-9996, filed 12/14/15, 
effective 12/14/15. Statutory Authority: RCW 48.02.060, 48.30.010, 
48.43.055, 48.44.050, 48.44.070, 48.46.030, 48.46.200 and 48.46.243. 
WSR 99-21-016 (Matter No. R 98-21), § 284-43-324, filed 10/11/99, ef-
fective 11/11/99.]
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