
WAC 296-150R-0060  Who handles consumer complaints about recrea-
tional vehicles?  (1) Consumers may file complaints with us, if they 
have reason to believe a manufacturer and/or dealer is in violation of 
this chapter and ANSI.

(2) The complaint should be in writing and describe the items 
that may not comply with this chapter and ANSI.

(3) After we receive the complaint, we will send the manufacturer 
and/or the dealer a copy of the complaint. The manufacturer and/or 
dealer has thirty days to respond to the complaint.

(4) If we decide an inspection is warranted and specific code vi-
olation(s) are found during the inspection, the manufacturer or dealer 
is charged for the inspection.
[Statutory Authority: RCW 43.22.340 and 43.22.420. WSR 97-16-043, § 
296-150R-0060, filed 7/31/97, effective 12/1/97. Statutory Authority: 
RCW 43.22.340, [43.22.]355, [43.22.]360, [43.22.]432, [43.22.]440 and 
[43.22.]480. WSR 96-21-146, § 296-150R-0060, filed 10/23/96, effective 
11/25/96.]
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