
WAC 204-50-120  Additional requirements.  (1) Notwithstanding 
other provisions of this chapter, each manufacturer of a certified ig-
nition interlock device, either on its own or through a vendor ap-
proved to do so by the manufacturer shall:

(a) Guarantee repair or replacement of a defective ignition in-
terlock device within the state of Washington within a maximum of for-
ty-eight hours of receipt of a complaint or known failure of an igni-
tion interlock device.

(b) Demonstrate to the satisfaction of impaired driving section, 
a service delivery plan under which any restricted operator may obtain 
installation and routine service of that manufacturer's ignition in-
terlock device within a seventy-five mile radius of his or her place 
of residence.

(c) Receive written approval from impaired driving section and 
require mobile service ignition interlock technicians to sign an 
agreement to abide by all aspects of WAC 204-50-080 before mobile 
service centers may work outside of the umbrella of their overseeing 
fixed site service center(s) to provide service in rural counties of 
the state. Qualifying rural counties under the Washington state de-
partment of health guidelines include: Jefferson, Pacific, Wahkiakum, 
Klickitat, San Juan, Columbia, Garfield, Adams, Lincoln, Pend Oreille, 
Stevens, Ferry, and Okanogan counties.

(d) Provide written notification of any changes to a manufactur-
er's service center network to the impaired driving section within 
seven days of such change.

(e) Maintain a twenty-four hour, three hundred sixty-five days a 
year toll-free telephone number for lessees and/or restricted opera-
tors to call if they have problems with the ignition interlock device 
they have leased from the manufacturer, vendor or service center. 
Calls must either be answered by an ignition interlock technician 
qualified to service the manufacturer's ignition interlock devices, or 
the call must be returned by a qualified technician within thirty mi-
nutes of the original call.

(2) The manufacturer shall provide to the impaired driving sec-
tion proof on or before the expiration date listed on the current val-
id insurance on file with the impaired driving section that the manu-
facturer has products liability insurance coverage with minimum lia-
bility limits of one million dollars per occurrence, and three million 
dollar aggregate. Liability covered must include, but not limited to: 
Defects in product design, materials, and workmanship during manufac-
ture, calibration, installation, removal, and all completed opera-
tions. Such insurance must be provided by a company authorized to of-
fer such coverage in the state, and such company must include the 
state of Washington as an additional insured, and must agree to notify 
the impaired driving section not less than thirty days before the ex-
piration or termination of such coverage. Insurance coverage required 
in this subsection must be in addition to, and not considered a re-
placement for coverage required in subsection (3) of this section.

(3) A manufacturer or vendor approved by the manufacturer shall 
provide the impaired driving section proof on or before the expiration 
date listed on the current valid insurance on file with the impaired 
driving section that each and every service center has:

(a) Garage keepers liability insurance coverage with minimum lia-
bility limits of fifty thousand dollars. Liability covered must in-
clude, but not be limited to, damage to lessee's vehicle and personal 
property while in the care and/or custody of the service center.
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(b) Operations insurance coverage with minimum liability limits 
of one million dollars per occurrence, and two million dollars aggre-
gate. Liability covered must include, but not be limited to, defects 
in materials and workmanship during installation, removal, service, 
calibration, and monitoring.

(c) Insurance provided by a company authorized to offer such cov-
erage in the state, and such company must include the state of Wash-
ington as an additional insured, and must agree to notify the impaired 
driving section not less than thirty days before expiration or termi-
nation of such coverage.

(d) Insurance coverage required in this subsection must be in ad-
dition to and not considered a replacement for other coverage required 
in this section.

(4) A vendor or service center shall notify the DOL in an accept-
able format and if so requested by the originating court, notify the 
originating court, if any, of the removal of an ignition interlock de-
vice under any circumstances other than:

(a) Immediate ignition interlock device repair needs.
(b) Removal of the ignition interlock device in order to switch 

it to a replacement vehicle to be operated by the restricted operator. 
Report of such a vehicle switch including the license of the vehicle 
must be transmitted to the DOL, and the originating court within two 
business days of such a switch, if so requested by the originating 
court at the time of initial installation of the ignition interlock 
device. Report of such a vehicle switch must be transmitted to the DOL 
within two business days of such a switch, if so requested by the DOL. 
NOTE: Whenever an ignition interlock device is removed for repair, and 
cannot be immediately reinstalled, a substitute ignition interlock de-
vice must be utilized. Under no circumstances will a manufacturer, 
service center or ignition interlock technician knowingly permit a re-
stricted operator to drive a vehicle not equipped with a functioning 
ignition interlock device.
[Statutory Authority: RCW 43.43.395, 46.37.005, and 46.04.215. WSR 
12-17-153, § 204-50-120, filed 8/22/12, effective 10/1/12; WSR 
10-24-074, § 204-50-120, filed 11/30/10, effective 1/1/11. Statutory 
Authority: RCW 46.37.005 and 46.04.215. WSR 09-18-073, § 204-50-120, 
filed 8/31/09, effective 10/1/09. Statutory Authority: RCW 
46.61.688(2). WSR 05-17-065, § 204-50-120, filed 8/11/05, effective 
9/11/05. Statutory Authority: RCW 46.04.215 and 46.37.005. WSR 
99-01-156, § 204-50-120, filed 12/23/98, effective 1/1/99. Statutory 
Authority: 1987 c 247. WSR 88-01-020 (Order 87-05-ESR), § 204-50-120, 
filed 12/9/87.]
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