WAC 208-630-543 What are the specifications required of the com-
munication log in RCW 31.45.082(4)7 The communication log must con-
tain:

(1) The date, time, and brief description of all telephone commu-
nications initiated by the licensee for collection purposes; and

(2) The date, time, and brief description of all written communi-
cations initiated by the licensee for collection purposes.

Returning a communication from a borrower 1is not initiating a
communication with the borrower; however, the response must not vio-
late any of the provisions of RCW 31.45.082.

The communication log may be in hard copy or electronic form, and
must indicate the borrower's name.

The log must be maintained in a manner that will allow the exam-
iner to review all <collection communications covered under RCW
31.45.082 made during a period of time.

[Statutory Authority: RCW 43.320.040, 31.45.200, and 2009 c¢ 510. WSR
09-24-089, § 208-630-543, filed 12/1/09, effective 1/1/10.]
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