WAC 284-43B-025 Balance billing prohibition and consumer cost-
sharing for ground ambulance services. If an enrollee receives cov-
ered ground ambulance services:

(1) The enrollee satisfies their obligation to pay for the ground
ambulance services 1f they pay the in-network cost-sharing amount
specified in the enrollee's applicable health plan contract. The en-
rollee's obligation must be calculated using the allowed amount deter-
mined under WAC 284-43B-027. The carrier shall provide an explanation
of benefits to the enrollee and the nonparticipating ground ambulance
services organization that reflects the cost-sharing amount determined
under this subsection;

(2) The carrier, nonparticipating ground ambulance services or-
ganization, and any agent, trustee, or assignee of the carrier or non-
participating ground ambulance services organization shall ensure that
the enrollee incurs no greater cost than the amount determined under
subsection (1) of this section;

(3) The nonparticipating ground ambulance services organization
and any agent, trustee, or assignee of the nonparticipating ground am-
bulance services organization may not balance bill or otherwise at-
tempt to collect from the enrollee any amount greater than the amount
determined under subsection (1) of this section. This does not impact
the ground ambulance services organization's ability to collect a past
due balance for that cost-sharing amount with interest;

(4) The carrier shall treat any cost-sharing amounts determined
under subsection (1) of this section paid by the enrollee for a non-
participating ground ambulance services organization's services in the
same manner as cost-sharing for health care services provided by a
participating ground ambulance services organization and must apply
any cost-sharing amounts paid by the enrollee for such services toward
the enrollee's maximum out-of-pocket payment obligation; and

(5) A ground ambulance services organization shall refund any
amount in excess of the in-network cost-sharing amount to an enrollee
within 30 business days of receipt if the enrollee has paid the non-
participating ground ambulance services organization an amount that
exceeds the in-network cost-sharing amount determined under subsection
(1) of this section. Interest must be paid to the enrollee for any un-
refunded payments at an annual rate of 12 percent beginning on the
first calendar day after the 30 business days.

[Statutory Authority: RCW 48.02.060, 48.49.100, 48.49.060, and 2024 c

218. WSR 24-24-065 (Matter R 2024-01), s 284-43B-025, filed 11/27/24,
effective 12/28/24.]
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