
WAC 296-17A-1304  Classification 1304.
1304-00 Telecommunication service providers - Administrative, office, 
and sales personnel
Applies to:

Administrative and clerical office personnel of businesses engag-
ed in providing telecommunication services which enable two or more 
parties to converse or transmit coded data.
Administrative occupations include, but are not limited to:

• Clerical office;
• Customer service;
• Data processing;
• Exchange operators;
• Marketing;
• Retail telephone store (when operated by the telephone company) 

sales personnel;
• Sales personnel.

Exclusions:
• All other telephone company employees are classified in 1303.

1304-01 Telegraph companies - Clerical office and sales personnel
Applies to:

Administrative and clerical office personnel of businesses engag-
ed in providing telecommunication services which enable printed mes-
sages (telegrams) or moneygrams to be transmitted from one agent to 
another for receipt by a designated party.
Administrative occupations include, but are not limited to:

• Cashiers;
• Clerical office;
• Customer service;
• Data processing;
• Marketing;
• Operators of telegraph, teletype or other transmitting and re-

ceiving equipment;
• Sales personnel.

Exclusions:
• All other telegraph company employees are classified in 1303.

[Statutory Authority: RCW 51.04.020 and 51.16.035. WSR 24-23-081, s 
296-17A-1304, filed 11/19/24, effective 1/1/25; WSR 17-11-120, § 
296-17A-1304, filed 5/23/17, effective 7/1/17. WSR 07-01-014, recodi-
fied as § 296-17A-1304, filed 12/8/06, effective 12/8/06. Statutory 
Authority: RCW 51.16.035. WSR 98-18-042, § 296-17-541, filed 8/28/98, 
effective 10/1/98; WSR 85-24-032 (Order 85-33), § 296-17-541, filed 
11/27/85, effective 1/1/86; WSR 83-24-017 (Order 83-36), § 296-17-541, 
filed 11/30/83, effective 1/1/84; Order 73-22, § 296-17-541, filed 
11/9/73, effective 1/1/74.]
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