
WAC 108-60-040  Use of complaints.  (1) A complaint submitted 
through the commission's online process may lead to a more formal in-
quiry under WAC 108-40-010 through 108-40-050 and/or 108-40-110.

(2) If a school has a pattern of well-founded complaints against 
it, the commission may consider the pattern of well-founded complaints 
in performance reports, the charter contract renewal process, expan-
sion, transition to kindergarten, or other similar decisions about the 
school.
[Statutory Authority: RCW 28A.710.070, 28A.710.100, 28A.710.170, 
28A.710.185, 28A.710.187, 28A.710.190, and 28A.710.200. WSR 24-01-111, 
§ 108-60-040, filed 12/19/23, effective 1/19/24.]
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