
WAC 182-526-0200  Enrollee appeals of a managed care organization 
action.  (1) The hearing process described in this chapter applies to 
enrollee appeals of a health care authority (HCA)-contracted managed 
care organization (MCO) action. Where a conflict exists, the require-
ments in this section prevail.

(2) An MCO enrollee must exhaust all levels of resolution and ap-
peal within the MCO's grievance system prior to requesting a hearing 
with HCA. See WAC 182-538-110.

(3) If an MCO enrollee does not agree with the MCO's resolution 
of the enrollee's appeal, the enrollee may request a hearing orally or 
in writing to the contact information on the written notice. The en-
rollee must request the hearing within one hundred twenty calendar 
days of the date of receipt of the MCO's notice of resolution of the 
MCO's appeal process.

(a) An enrollee may request continuation of services pending the 
outcome of a hearing related to the termination, suspension, or reduc-
tion of a previously authorized service.

(b) To receive continuation of services pending the outcome of 
the hearing, the enrollee must request a hearing and request to con-
tinue services within ten days of the date of the MCO's notice of the 
resolution of the appeal. See WAC 182-538-110 for additional require-
ments related to continuation of services.

(4) The entire appeal and hearing process, including the MCO ap-
peal process, must be completed within ninety calendar days of the 
date the MCO enrollee filed the appeal with the MCO, not including the 
number of days the enrollee took to subsequently file for a hearing.

(5) Expedited hearing process.
(a) The office of administrative hearings (OAH) must establish 

and maintain an expedited hearing process when the enrollee or the en-
rollee's representative requests an expedited hearing and OAH deter-
mines that the time taken for a standard resolution of the claim could 
seriously jeopardize the enrollee's life or health and ability to at-
tain, maintain, or regain maximum function.

(b) When approving an expedited hearing, OAH must issue a hearing 
decision as expeditiously as the enrollee's health condition requires, 
but not later than three business days after receiving the case file 
and information from the MCO regarding the action and MCO appeal.

(c) When denying an expedited hearing, OAH must give prompt oral 
notice to the enrollee followed by written notice within two calendar 
days of the request and change the hearing to the standard time frame.

(6) Parties to the hearing include HCA, the MCO, the enrollee and 
the enrollee's representative or the representative of a deceased en-
rollee's estate.

(7) Any party that disagrees with the initial order may request a 
review by an HCA review judge in accordance with WAC 182-526-0560 
through 182-526-0600.

(8) If an enrollee disagrees with the initial order, the enrollee 
may request review in accordance with subsection (7) of this section, 
or an independent review (IR) by an independent review organization 
(IRO) in accordance with RCW 48.43.535. The enrollee must request the 
IR within twenty-one calendar days of the date of mailing the initial 
order. A timely submitted request for an IR stays any review requested 
pursuant to subsection (7) of this section.

(9) Any party that disagrees with the IR decision may request a 
review by an HCA review judge in accordance with WAC 182-526-0560 
through 182-526-0600 within twenty-one calendar days of the date of 
mailing of the IR decision.
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(10) When an initial order or an IR decision is appealed to an 
HCA review judge, the review judge issues the final order.
[Statutory Authority: RCW 41.05.021, 41.05.160, 74.09.741, chapter 
34.05 RCW. WSR 17-23-201, § 182-526-0200, filed 11/22/17, effective 
12/23/17. Statutory Authority: RCW 41.05.021 and 41.05.160. WSR 
17-05-066, § 182-526-0200, filed 2/13/17, effective 3/16/17. Statutory 
Authority: 2011 1st sp.s. c 15 § 53, chapters 74.09, 34.05 RCW, and 
10-08 WAC. WSR 13-02-007, § 182-526-0200, filed 12/19/12, effective 
2/1/13.]
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