
WAC 246-924-359  Client welfare.  (1) Providing explanation of 
procedures. The psychologist shall upon request give a truthful, un-
derstandable, and reasonably complete account of the client's condi-
tion to the client or to those responsible for the care of the client. 
The psychologist shall keep the client fully informed as to the pur-
pose and nature of any evaluation, treatment, or other procedures, and 
of the client's right to freedom of choice regarding services provided 
subject to the exceptions contained in the Uniform Health Care Infor-
mation Act, chapter 70.02 RCW.

(2) Termination of services. Whenever professional services are 
terminated, the psychologist shall offer to help locate alternative 
sources of professional services or assistance if necessary. Psycholo-
gists shall terminate a professional relationship when it would become 
clear to a reasonable, prudent psychologist that the client no longer 
needs the service, is not benefitting, or is being harmed by continued 
service.

(3) Stereotyping. In their work-related activities, psychologists 
do not engage in unfair discrimination based on age, gender, race, 
ethnicity, national origin, religion, sexual orientation, disability, 
socioeconomic status, or any basis proscribed by law.

(4) Solicitation of business by clients. The psychologist shall 
not request or induce any client, who is not an organization, to so-
licit business on behalf of the psychologist.

(5) Referrals on request. When making referrals the psychologist 
shall do so in the best interest of the client. The referral shall not 
be motivated primarily by financial gain.
[Statutory Authority: RCW 18.83.050(5) and chapter 18.83 RCW. WSR 
93-07-036 (Order 337B), § 246-924-359, filed 3/10/93, effective 
4/10/93.]
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