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Notice of Interpretive or Policy Statement
In accordance with RCW 34.05.230(12), following is a list of pol-

icy and interpretive statements issued by the department of social and 
health services.

Economic Services Administration
Division of Child Support (DCS)

Document Title: Policy Clarification Memo 21-002: COVID-19 Emer-
gency Rule for Service by Certified Mail.

Subject: PCM 21-002.
Effective Date: May 20, 2021.
Document Description: This policy clarification memo explains 

changes to what is considered valid service due to emergency rule WSR 
20-09-081 stating the United States Postal Service may sign for certi-
fied mail.

To receive a copy of the interpretive or policy statements, con-
tact Kirsten Turner, DCS, P.O. Box 11520, Tacoma, WA 98411-5520, phone 
360-664-5178, TDD/TTY 360-753-9122, fax 360-586-3274, email 
kirsten.turner@dshs.wa.gov, website http://www.dshs.wa.gov/dcs/.
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