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Policy Statements
Under RCW 34.05.230, enclosed are statements regarding two amen-

ded policies, issued by the department of labor and industries (L&I) 
insurance services division and fraud prevention and labor standards 
division.

If you have any questions or need additional information, please 
contact Tracy West, rules coordinator, at Tracy.West@Lni.wa.gov, or 
360-902-6954.

Title: Policy 5.61 – Determining Eligibility for Time-Loss Bene-
fits When a Vocational Employability Determination is Disputed.

Date Issued: June 1, 2022.
Description: The amended policy clarifies when an adjudicator 

should and shouldn't pay time-loss benefits based on the status of a 
vocational dispute with the vocational dispute resolution office to an 
employability determination.

Contact: Jordan Ely, 7273 Linderson Way, Tumwater, WA 98501, 
Mailstop 4270, 360-902-4616, Jordan.Ely@Lni.wa.gov.

Title: Policy 65.02 – Waivers of Penalty and Interest.
Date Issued: June 1, 2022.
Description: The amended policy is adding levels of approval in 

the collections program on waivers/adjustments being made on customer 
accounts for revenue agents, account managers, retrospective rating 
enrollment coordinators, and supervisors to provide consistent stand-
ard work. Collections is also notifying managers and others depart-
ments of waivers being requested, to avoid duplication of waivers and 
document approvals/denials granted.

Contact: Suzy Campbell, 7273 Linderson Way, Tumwater, WA 98501, 
Mailstop 4270, 360-902-5003, Suzanne.Campbell@Lni.wa.gov.
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