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By Representative Reams

On page 15, after line 5, insert:

"(a) Receive complaints from individuals about children and
family services of the state and related operations licensed by the
state, investigate the complaints, and make recommendations
consistent with this chapter;"

Reletter the following subparagraphs consecutively.

EFFECT: Allows the office of citizens’ complaints to receive
complaints from individuals, investigate the complaints, and
make recommendations.
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