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SUBSTI TUTE HOUSE BI LL 1768

Passed Legislature - 1997 Regul ar Session
St ate of WAshi ngt on 55th Legislature 1997 Regul ar Sessi on

By House Conmmttee on Health Care (originally sponsored by
Represent ati ves Dyer, Zellinsky, Sheldon and L. Thomas)

Read first tine 03/05/97.

AN ACT Rel ating to pharmacy ancillary personnel; and anmendi ng RCW
18. 64A. 010, 18. 64A. 020, 18. 64A. 030, 18. 64A. 040, 18. 64A. 050, 18. 64A. 060,
18. 64A. 070, and 18. 64A. 080.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

Sec. 1. RCW 18. 64A. 010 and 1989 1st ex.s. ¢ 9 s 422 are each
anmended to read as foll ows:

Terms used in this chapter shall have the neaning set forthinthis
section unless the context clearly indicates otherw se:

(1) "Board" neans the state board of pharmacy;

(2) "Departnment" neans the departnent of health;

(3) "Pharmaci st” neans a person duly licensed by the state board of
pharmacy to engage in the practice of pharnacy;

(4) "Pharmacy" neans every place properly licensed by the board of
pharmacy where the practice of pharmacy is conduct ed;

(5) "Pharmacy ancillary personnel"™ neans pharnmacy technicians and
phar macy assi stants;

(6) "Pharmacy ((asst+stant—tevel—A)) technician" neans:
(a) A person who is enrolled in, or who has satisfactorily
conpleted, a board approved training program designed to prepare
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persons to perform nondiscretionary functions associated with the
practice of pharmacy; or

(b) A person who is a graduate with a degree in pharmacy or
medi ci ne of a foreign school, university, or college recognized by the
boar d;

((6))) (7) "Pharmacy assistant ((+evel—B))" neans a person
((eertifi+ed)) registered by the board to performlimted functions in
t he phar nacy;

((6H)) (8) "Practice of pharmacy" neans the definition given in
RCW 18. 64. 011( (—as—new-or—hereafter—arended)) ;

((8))) (9) "Secretary" neans the secretary of health or the
secretary’s designee.

Sec. 2. RCW18. 64A. 020 and 1995 c 198 s 8 are each anended to read
as follows:

(1) The board shall adopt, in accordance with chapter 34.05 RCW
rules fixing the classification and qualifications and the educati onal
and training requirenents for persons who may be enpl oyed as phar macy
((asststants)) technicians or who may be enrolled in any pharmacy
((asststant)) technician training program Such rules shall provide
t hat :

(a) Licensed pharmacists shall supervise the training of pharnmacy
((asststants)) technicians; and

(b) Training progranms shall assure the conpetence of pharnmacy
((asst+stants)) technicians to aid and assist pharmacy operations.
Training prograns shall consist of instruction and/or practical
trai ni ng.

Such rules may include successful conpletion of exam nations for
applicants for pharmacy ((ass+stant)) technician certificates. |f such
exam nation rul es are adopted, the board shall prepare or determ ne the
nature of, and supervise the grading of the exam nations. The board
may approve an exam nation prepared or admnistered by a private
testing agency or association of licensing authorities.

(2) The board may di sapprove or revoke approval of any training
program for failure to conform to board rules. In the case of the
di sapproval or revocation of approval of a training program by the
board, a hearing shall be conducted in accordance with RCW 18. 64. 160,
and appeal nmay be taken in accordance with the Adm nistrative Procedure
Act, chapter 34.05 RCW
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Sec. 3. RCW 18. 64A. 030 and 1996 ¢ 191 s 50 are each anended to
read as foll ows:

The board shall adopt, in accordance with chapter 34.05 RCW rules
( (ard—regulatioens)) governing the extent to which pharnacy
((asststants)) ancillary personnel nay performservices associated with
the practice of pharmacy ((dur+nrg—tratning—and—after—suecessful-

completion—of—a—tratning—ecourse——Suech—+regulations)). These rul es
shall provide for the certification of pharnmacy ((assistants))

technicians by the departnent at a fee determned by the secretary
under RCW 43. 70. 250 ( ( and—43—+0-280—-accordingto—the+ftoHowngitevels
ef—elassieat+on)):

(1D ((*+tevel—Apharmaey—asststants™)) "Pharmacy technicians"” my
assist in performng, under the ((+mrediate)) supervision and control
of a licensed pharmacist, manipulative, nondiscretionary functions
associated with the practice of pharmacy and other such duties and
subject to such restrictions as the board may by rule adopt.

(2) "((kevel—B)) Pharmacy assistants” may perform under the
((general)) supervision of a licensed pharnacist, duties including but
not limted to, typing of prescription |abels, filing, refiling,
bookkeeping, pricing, stocking, delivery, nonprofessional phone
inquiries, and docunentation of third party reinbursenments and ot her
such duties and subject to such restrictions as the board nay by rule

adopt .

Sec. 4. RCW18.64A. 040 and 1992 ¢ 40 s 1 are each anended to read
as follows:

(1) ((A—pharraey—asststant)) Pharmacy ancillary personnel shal
practice pharmacy in this state only after authorization by the board
and only to the extent permtted by the board in accordance with this
chapter.

(2) A pharmaci st shall be assisted by ((a)) pharmacy ((assistant))
ancillary personnel in the practice of pharmacy in this state only
after authorization by the board and only to the extent permtted by
the board in accordance with this chapter: PROVI DED, That no
phar maci st may supervi se nore than one ((persen—performngtevel—A))
pharmacy ((asststant—duties—and—funetions)) technician: PROVI DED
FURTHER, That in pharmacies operating in connection with facilities
licensed pursuant to chapter 70.41, 71.12, 71A. 20, or 74.42 RCW
whether or not situated within the said facility which shall be
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physically separated from any area of a pharmacy where di spensing of
prescriptions to the general public occurs, the ratio of pharmacists to
( ( persons—rperformng—tevel—A)) pharmacy ((asststant—duties—and
funet+ons)) technicians shall be as follows: In the preparation of
medi ci ne or other materials used by patients within the facility, one
phar maci st supervising no nore than three ((persoens—performngtevel
A)) pharmacy ((asststant—duties—and—funetions)) technicians; in the
preparation of medicine or other materials dispensed to persons not
patients wwthin the facility, one pharmaci st supervising not nore than
one ((persen—performng—tevel—A)) pharmacy ((asststant—duties—and
funeti+oens)) technician.

(3) The board may by rule modify the standard ratios set out in
subsection (2) of this section governing the utilization of pharnmacy
t echni ci ans by pharnaci es and pharmaci sts. Shoul d a pharnmacy desire to
use nore pharmacy technicians than the standard ratios, the pharmacy
nust submt to the board a pharmacy services plan for approval.

(a) The pharnacy services plan shall include, at a mnimm the
following infornmation: Pharmacy design and equipnent, information
systens, workflow, and quality assurance procedures. 1In addition, the

pharmacy services plan shall denonstrate how it facilitates the
provi sion of pharmaceutical care by the pharnacy.

(b) Prior to approval of a pharmacy services plan, the board may
require additional information to ensure appropriate oversight of
phar macy ancillary personnel.

(c) The board may give conditional approval for pilot or
denonstration projects.

(d) Variance from the approved pharnacy services plan is grounds
for disciplinary action under RCW 18. 64A. 050.

Sec. 5. RCW 18. 64A. 050 and 1993 ¢ 367 s 15 are each anended to
read as foll ows:

In addition to the grounds under RCW18. 130.170 and 18. 130. 180, the
board of pharmacy nay take disciplinary action against the certificate
of any pharmacy ((asststant)) technician upon proof that:

(1) Hs or her certificate was procured through fraud
m srepresentati on or deceit;

(2) He or she has been found guilty of any offense in violation of
the laws of this state relating to drugs, poisons, cosnetics or drug

SHB 1768. SL p. 4
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sundries by any court of conpetent jurisdiction. Nothing herein shall
be construed to affect or alter the provisions of RCW9.96A. 020;

(3) He or she has exhibited gross inconpetency in the perfornmance
of his or her duties;

(4) He or she has willfully or repeatedly violated any of the rul es
and regul ati ons of the board of pharmacy or of the departnent;

(5 He or she has willfully or repeatedly performed duties beyond
the scope of his or her certificate in violation of the provisions of
this chapter; or

(6) He or she has inpersonated a |icensed pharnaci st.

Sec. 6. RCW 18. 64A. 060 and 1996 ¢ 191 s 51 are each anended to
read as foll ows:

No pharmacy licensed in this state shall utilize the services of
phar macy ((ass+stants)) ancillary personnel wthout approval of the
boar d.

Any pharmacy licensed in this state nay apply to the board for
perm ssion to use the services of pharmacy ((asststants)) ancillary
personnel. The application shall be acconpanied by a fee and shal
conply with adm nistrative procedures and adm nistrative requirenents
set pursuant to RCW 43.70.250 and 43.70.280, shall detail the manner
and extent to which the pharmacy ((asststants)) ancillary personne
woul d be used and supervised, and shall provide other information in
such formas the secretary may require.

The board may approve or reject such applications. |In addition
the board may nodify the proposed wutilization of phar macy
((asststants)) ancillary personnel and approve the application as
nmodi fi ed. Whenever it appears to the board that ((a)) pharnmacy
((asststant—s)) ancillary personnel are being utilized in a manner
inconsistent with the approval granted, the board may w thdraw such
approval. 1In the event a hearing is requested upon the rejection of an
application, or upon the w thdrawal of approval, a hearing shall be
conducted in accordance with chapter 18.64 RCW as now or hereafter
anended, and appeal may be taken in accordance with the Adm nistrative
Procedure Act, chapter 34.05 RCW

Sec. 7. RCW 18. 64A. 070 and 1977 ex.s. ¢ 101 s 7 are each anended
to read as foll ows:
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(1) Persons presently assisting a pharmacist by performng the
functions of a pharmacy ((asststant)) technician may continue to do so
under the supervision of a licensed pharmaci st: PROVIDED, That within
ei ghteen nonths after May 28, 1977, such persons shall be in conpliance
with the provisions of this chapter.

(2) Pharmaci es presently enpl oyi ng persons to performthe functions
of a pharmacy ((asststant)) technician may continue to do so while
obtaining board approval for the wuse of «certified pharnmacy
((asst+stants)) technicians: PROVI DED, That w thin eighteen nonths
after May 28, 1977, such pharmacies shall be in conpliance with the
provi sions of this chapter.

Sec. 8. RCW18.64A. 080 and 1977 ex.s. ¢ 101 s 8 are each anended
to read as foll ows:

((Ne)) A pharmacy or pharmacist which utilizes the services of
((a)) pharmacy ((ass+stant)) ancillary personnel with approval by the
board, ((shalHH—be—considered—as)) is not aiding and abetting an
unlicensed person to practice pharmacy within the nmeaning of chapter
18. 64 RCW (—as—new—or—hereafter—anended)): PROVI DED, HOAEVER, That
the pharmacy or pharmacist shall retain responsibility for any act
performed by ((a)) pharmacy ((ass+stant)) ancillary personnel in the
course of ((hts—er—her)) enpl oynent.

Passed the House March 13, 1997.

Passed the Senate April 14, 1997.

Approved by the Governor May 19, 1997.

Filed in OOfice of Secretary of State May 19, 1997.
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