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SUBSTI TUTE SENATE BI LL 6030

AS AMENDED BY THE HOUSE
Passed Legislature - 1997 Regul ar Session
St ate of WAshi ngt on 55th Legislature 1997 Regul ar Sessi on

By Senate Committee on Commerce & Labor (originally sponsored by
Senat ors Schow, Goings, Anderson, Haugen, Horn, Rasnussen, Long and
ke)

Read first tine 03/05/97.

AN ACT Rel ating to establishing a performance audit and operations
review of the state workers’ conpensation system and creating new
sections.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEWSECTION. Sec. 1. The legislature recognizes the i nportance of
the state workers’ conpensation program in providing nedical and
financial services and benefits to workers who are injured on the job,
and to their famlies, and in facilitating the injured workers’ return
to enploynent and a productive life. In addition, the |egislature
considers periodic performance audits to be of assistance in
determ ning the i npact of state prograns and i n devel opi ng fi ndi ngs and
recomendati ons that ensure the nost effective use of worker, enpl oyer,
state agency, and public tinme and resources.

NEW SECTI ON. Sec. 2. The joint legislative audit and review
commttee, in consultation with nmenbers of the senate and house of
representatives comerce and |abor commttees and the workers’
conpensati on advi sory comm ttee established under RCW51. 04. 110, shall
conduct a performance audit of the state workers’ conpensation system
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The performance audit shall review the foll ow ng issues:

(1)(a) The organi zational structure of the workers’ conpensation
systemand its effectiveness;

(b) The nmanagenent principles, program process, and ongoing
practices of the workers’ conpensation system

(2)(a) The programs taxation system including the method of
collection and the manner in which funds are prioritized and
di stri but ed;

(b) The use of all revenues generated from reserve surpluses and
all other fund sources;

(3) The types of services and prograns within the system

(4) The level of cooperation and continuity between program and
servi ces;

(5 (a) The effectiveness of the system in providing sure and
certain relief to injured workers as mandated by Title 51 RCW

(b) The effectiveness of the workers’ conpensation system in
returning injured workers to work and neeting other system goals;

(6) The level of custoner satisfaction of workers and enpl oyers
participating in the system

(7) The current nethod by which the departnent internally reviews
and determ nes the workers’ conpensation program effectiveness and
performance and its process for responding to its findings or
recommendat i ons;

(8 The manner in which the workers’ conpensation system
coordinates its activities with other prograns or activities within the
departnent or other state agencies, including: the WSHA program the
board of industrial insurance appeals, the enploynent security
departnent, the departnent of revenue, the departnment of health, and
the work force training and education coordi nating board;

(9) The cost-effectiveness and efficiency of the state workers
conpensati on system as conpared with other private and public sector
delivery systens;

(10) dainms admnistration practices of the state fund, self-
insured enployers, and third-party admnistrators, and the
ef fectiveness of departnent sanctions in pronoting best practices in
claims adm ni stration; and

(11) Any other item considered necessary by the joint |egislative
audit and review commttee.
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NEW SECTI ON. Sec. 3. The joint legislative audit and review
commttee is directed to contract with a private entity that is not
affiliated with an i nsurance conpany, brokerage, or agency, consi stent
Wi th the provisions of chapter 39.29 RCW The comm ttee shall consult
with the workers’ conpensation advisory commttee in the design of the
request for proposals frompotential contractors and in the choice of
a performance audit contractor. The conmmttee shall provide aninterim
report on its findings and recomrendati ons to the appropriate house of
representatives and senate standing commttees by Decenber 31, 1997,
and a final report by August 1, 1998.

NEWSECTI ON. Sec. 4. The departnent of |abor and i ndustries shall
actively cooperate with the joint legislative audit and review
commttee in the course of the performance audit and provide
i nformati on and assi stance as necessary. Funding for the perfornance
audit in the anobunt, as determ ned by the joint |legislative audit and
reviewcommttee, is provided fromthe nonappropriated nedi cal aid fund
within the departnent of |abor and industries. The departnment wl|
transfer the funds necessary to inplenment this act to the joint
legislative audit and review committee through an interagency
agr eement .

NEW SECTI ON. Sec. 5. If any provision of this act or its
application to any person or circunstance is held invalid, the
remai nder of the act or the application of the provision to other
persons or circunstances is not affected.

Passed the Senate April 22, 1997.

Passed the House April 10, 1997.

Approved by the Governor May 12, 1997.

Filed in Ofice of Secretary of State May 12, 1997.
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