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S-0447.1

SENATE BI LL 6024

State of WAshi ngt on 56th Legislature 1999 Regul ar Sessi on
By Senators Kline, Patterson, MCaslin and Gardner

Read first time 02/23/1999. Referred to Committee on State & Loca
Gover nnent .

AN ACT Relating to the collection of personally identifiable
information by state agencies; and anending RCW 43.105.020 and
43. 105. 052.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

Sec. 1. RCW 43. 105. 020 and 1993 ¢ 280 s 78 are each anended to
read as foll ows:

As used in this chapter, unless the context indicates otherw se,
the follow ng definitions shall apply:

(1) "Departnment” means the departnment of information services;

(2) "Board" neans the information services board;

(3) "Local governnments" includes all nunicipal and quasi rmuni ci pal
corporations and political subdivisions, and all agencies of such
corporations and subdi vi sions authorized to contract separately;

(4) "Director" nmeans the director of the departnent;

(5) "Purchased services" nmeans services provided by a vendor to
acconplish routine, continuing, and necessary functions. This term
includes, but is not limted to, services acquired for equipnent
mai nt enance and repair, operation of a physical plant, security,
conputer hardware and software installation and maintenance, data
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entry, keypunch services, programm ng services, and conputer time-
shari ng;

(6) "Backbone network" neans the shared high-density portions of
the state’'s tel ecommunications transmssion facilities. It includes
specially conditioned high-speed conmmunications <carrier |ines,
mul ti pl exors, sw tches associated with such communi cations |ines, and
any equi pnment and software conponents necessary for managenent and
control of the backbone network;

(7) "Tel ecommuni cations" neans the transm ssion of information by
wire, radio, optical cable, electromagnetic, or other neans;

(8) "Information processing” neans the electronic capture,
collection, storage, manipulation, transmssion, retrieval, and
presentation of information in the formof data, text, voice, or inmge
and includes tel ecommuni cations and office automation functions;

(9) "I nformation servi ces" means dat a processi ng,
t el ecommuni cati ons, and office automation;

(10) "Equi prent" neans the machines, devices, and transm ssion
facilities used in information processing, such as conputers, word
processors, termnals, telephones, and cabl es;

(11) "Proprietary software" neans that software offered for sale or
i cense;

(12) "Vi deo t el ecommuni cati ons" means t he el ectronic
i nterconnection of two or nore sites for the purpose of transmtting
and/or receiving visual and associated audio information. Vi deo
tel ecommuni cations shall not include existing public television

broadcast stations as currently designated by the departnment of
comunity, trade, and econom c devel opnent under chapter 43.330 RCW_

(13) "Personally identifiable information" nmeans information that
can be associated with a particular individual through one or nore
identifiers or other information or circunstances.

Sec. 2. RCW 43.105.052 and 1993 c 281 s 53 are each anended to
read as foll ows:

The departnent shall:

(1) Performall duties and responsibilities the board del egates to
the departnent, including but not limted to:

(a) The review of agency acquisition plans and requests; and

(b) Inplenmentation of state-wde and interagency policies,
st andards, and gui del i nes;
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(2) Make avail able information services to state agenci es and | ocal
governnents on a full cost-recovery basis. These services may incl ude,
but are not limted to:

(a) Tel ecommuni cations services for voice, data, and video;

(b) Muainframe conputing services;

(c) Support for departnmental and mcroconputer eval uation,
instal lation, and use;

(d) Equi pnent acqui sition assi stance, includingleasing, brokering,
and establishing master contracts;

(e) Facilities managenent services for information technol ogy
equi pnent, equi pnent repair, and mai nt enance servi ce;

(f) Negotiation with | ocal cable conpanies and | ocal governnents to
provi de for connection to | ocal cable services to allow for access to
t hese public and educational channels in the state;

(g) Ofice automati on servi ces;

(h) System devel opnent services; and

(1) Trai ning.

These services are for discretionary use by custoners and custoners
may el ect other alternatives for service if those alternatives are nore
cost-effective or provide better service. Agencies may be required to
use the backbone network portions of the tel ecomunications services
during an initial start-up period not to exceed three years;

(3) Establish rates and fees for services provided by the
departnment to assure that the services conponent of the departnent is
sel f-supporting. Abilling rate plan shall be devel oped for a two-year
period to coincide with the budgeting process. The rate plan shall be
subject to review at least annually by the custonmer oversight
commttees. The rate plan shall show the proposed rates by each cost
center and wll show the conponents of the rate structure as nutually
determ ned by the departnment and the custonmer oversight commttees.
The sanme rate structure wll apply to all user agencies of each cost
center. The rate plan and any adjustnents to rates shall be approved
by the office of financial managenent. The services conponent shal
not subsidize the operations of the planning conponent;

(4) Wth the advice of the information services board and agenci es,
develop a state strategic information technol ogy plan and performance
reports as required under RCW 43. 105. 160;

(5) Develop plans for the departnent’s achi evenent of state-w de
goals and objectives set forth in the state strategic information
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technol ogy plan required under RCW 43.105. 160. These plans shal
address such services as tel econmunications, central and distributed
conputing, local area networks, office automation, and end user
conputing. The departnent shall seek the advice of custoner oversight
commttees and the board in the devel opnent of these plans;

(6) Under direction of the information services board and in
col l aboration with the departnent of personnel, and other agencies as
may be appropriate, develop training plans and coordinate training
prograns that are responsive to the needs of agencies;

(7) ldentify opportunities for the effective use of information
services and coordi nate appropriate responses to those opportunities;

(8) Assess agencies’ projects, acquisitions, plans, or overall
i nformati on processi ng perfornmance as requested by t he board, agenci es,
the director of financial managenent, or the | egislature. Agencies may
be required to reinburse the departnent for agency-requested revi ews;

(9) Develop planning, budgeting, and expenditure reporting
requi renents, in conjunction with the office of financial nmanagenent,
for agencies to follow

(10) Assist the office of financial managenent w th budgetary and
policy review of agency plans for information services;

(11) Provide staff support fromthe pl anni ng conponent to the board
for:

(a) Meeting preparation, notices, and m nutes;

(b) Pronul gation of policies, standards, and gui deli nes adopted by
t he board;

(c) Supervision of studies and reports requested by the board;

(d) Conducting reviews and assessnents as directed by the board;

(12) Be the lead agency in coordinating video tel econmunications
services for all state agencies and develop, pursuant to board
policies, standards and common specifications for | eased and purchased
t el ecomruni cati ons equi pnment. The departnent shall not evaluate the
merits of school curriculum higher education course offerings, or
ot her education and trai ning prograns proposed for transm ssion and/ or
reception using video telecomunications resources. Nothing in this
section shall abrogate or abridge the legal responsibilities of
i censees of telecommunications facilities as |icensed by the federal
communi cati on conm ssion on March 27, 1990; ((and))

(13) Create and maintain a registry describing the information

systens or data bases maintained by state agencies that contain
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personally identifiable information. The reqgistry need not include

systens or data bases that contain personally identifiable information

pertaining solely to public officials acting in their official

capacity. The departnent may require state agencies to provide

information necessary to create and nmmintain the reqgistry. The

registry shall contain at least the following information for each

system or data base:

(a) A description of the purpose;

(b) A description of the type of information included;

(c) The nunber of records involved;

(d) The statutory authorization;

(e) The nethods by which information is collected or updated;

(f) The retention schedul e; and

(g Alist of any other data bases that are nerged or matched with
this one; and

(14) Performall other matters and things necessary to carry out
t he purposes and provisions of this chapter.

--- END ---
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