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S-4066. 1

SENATE BI LL 6679

State of WAshi ngt on 56th Legislature 2000 Regul ar Sessi on
By Senator Kohl-Welles

Read first time 01/21/2000. Referred to Commttee on Energy,
Technol ogy & Tel ecommuni cati ons.

AN ACT Relating to service standards for cable television
subscri bers; adding a new chapter to Title 19 RCW and providing an
effective date.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTI ON. Sec. 1. The legislature recognizes that | ocal
governnments are enpowered to grant franchises to cable operators and
t hat changes in federal |aw governing cabl e services have i ncreased t he
i nportance of state action to ensure that consunmer interests are
protected in the devel opnent and approval of franchise agreenents

bet ween | ocal governnents and cabl e operators. It is the intent of
this chapter to require certain provisions applicable to subscribers’
billing, quotes for cable services, and responsiveness to cable

subscri bers’ conpl aints.

NEW SECTI ON. Sec. 2. Unless the context clearly requires
otherwise, the definitions in this section apply throughout this
chapter.

(1) "Cable operator"™ means any person or group of persons who
provi des cabl e service over a cable systemand directly or through one
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or nore affiliates owns a significant interest in such cable system or
who ot herwi se controls or is responsible for, through any arrangenent,
t he managenent and operation of such a cable system

(2) "Cable service" nmeans programmng, in any conbination, or any
ot her service provided by a cable operator on or in connection with a
cabl e system

(3) "Cable systenmt neans all or part of the facilities owned
rented, |eased, or otherwise controlled by a cable operator. Thi s
i ncludes plant, facilities, equipnment, and closed signal transm ssion
pat hs; sw tches, software, hardware, and other processing equi pnent;
antennas, cables, anplifiers, towers, mcrowave |inks, studios, and
real and personal property; and any and all conductors, hone term nal s,
converters, renote control wunits, and all associated equipnent or
facilities, the purposes of which include distributing cable service or
progranmm ng or producing, receiving, anplifying, storing, processing,
or distributing video signals.

(4) "Programm ng" neans video material or prograns prepared for or
capabl e of transm ssion on a cable system

(5) "Subscriber" neans any person who is lawfully receiving, for
any purpose or reason, any cable service whether or not a fee is paid.

(6) "Local governnment" nmeans any county, city, or town that has
entered into a franchi se agreenent wth a cabl e operator.

NEW SECTI ON.. Sec. 3. Cable subscribers have the follow ng rights
in their dealings with a cable operator:

(1) The right to a clear and concise nonthly billing for cable
services, including all applicable charges, fees, and taxes;

(2) When requesting information about programm ng packages or
options offered by the cable operator, the right to a quoted price for
servi ces and necessary equi pnment that includes all applicabl e charges,
fees, and taxes; and

(3) Following an inquiry or conplaint to a cable operator about a
billing or quoted price for a service, the right to a pronpt response
fromthe operator.

NEW SECTION. Sec. 4. A cable operator shall provide subscribers
with a clear and concise nonthly billing that reflects all applicable
charges, fees, and taxes for the service provided. Wen information
about programm ng packages or options offered by the cable operator is
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requested, the operator shall provide a price for services and
necessary equi pnent that includes all applicable charges, fees, and
t axes.

NEW_ SECTI ON. Sec. 5. A cable operator representative shal
provi de a pronpt response to a subscriber inquiry or conplaint about a
billing or quoted price for a service as provided in this chapter. The
operator shall respond to an inquiry or conplaint nmade by tel ephone
within forty-eight hours, and to a witten inquiry or conplaint wthin
two weeks after receiving it.

NEW SECTION. Sec. 6. The legislature finds that the practices
covered by this chapter are matters vitally affecting the public
interest for the purpose of applying the consunmer protection act,
chapter 19.86 RCW A violation of this chapter is not reasonable in
relation to the devel opnment and preservation of business and is an
unfair or deceptive act in trade or comrerce and an unfair nethod of
conpetition for the purpose of applying the consuner protection act,
chapter 19.86 RCW

NEW _ SECTI QON\. Sec. 7. A franchise agreenent between a | ocal
government and a cabl e operator nust require that a witten sunmary of
the rights in sections 3 through 6 of this act nust be provided to each
subscriber at the tine of initial agreenment with the cabl e operator and
to all subscribers at |east once per year.

NEW SECTI ON. Sec. 8. Franchise agreenents entered i nto between a
| ocal governnent and a cable operator after the effective date of this
act nust include provisions consistent with this chapter. Nothing in
this chapter preenpts provisions in any other franchise agreenent.

NEW SECTION. Sec. 9. This act takes effect January 1, 2001.

NEW SECTI ON.  Sec. 10. Sections 1 through 9 of this act constitute
a new chapter in Title 19 RCW

~-- END ---
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